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“There are only four kinds of people in the world. Those who 

have been caregivers. Those who are currently caregivers. Those 

who will be caregivers, and those who will need a caregiver.” 

– F O R M E R  F I R S T  L A D Y  R O S A LY N N  C A R T E R

HERE TO
SUPPORT YOU

so you can care for them.
Caregiver programs and support available online 24/7.

Learn more at riversideonline.com/caregiver or call
Riverside Senior Care Navigation 1-888-597-0828
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757.810.7133

May all your dreams and wishes come 
true, and may prosperity touch your 
life. Wishing you a happy New Year!

mishclay@cox.net  l  www.IKnowWilliamsburg.com

3816 Fox Hollow
3 BR, 2.1 BA, 1,475 sqft

Very well kept in Fox Ridge, .26 acre level lot in 
cul-de-sac 1st fl oor primary bedroom & bath, 
open fl oor plan Wood burning fi replace in fami-
ly rm, kitchen w plenty of  cabinets & pantry
Fresh paint throughout Large deck and low 
maintenance $270,000
Check out the website:
3816FoxHollow.info

757-784-4317
charlotteturner@lizmoore.com

NEW YEAR!
NEW HOME?

Call me for exciting details!

Elaine Roberto
Associate Broker, ABR SRES Realtor

Your Williamsburg Realtor!
757/880.3330 

elaineroberto@lizmoore.com

8219 Wrenfield Dr.
New Gorgeous 3.28 Acre lot with beautiful 
hardwoods. Located in Wexford Hills an estab-
lished community of  custom-built homes. PER-
FECT for the Buyer that wants room to breathe, 
privacy, and nature, yet a convenient location 
with easy access to I-64, 199, hospital, shopping, 
Kiskiack golf, York River State Park & Boat 
Ramp. Perked conventionally for a 4-bedroom 
home & served by a community well.

757-534-8433
chrisaustin@lizmoore.com

Considering a move?
Give me a call!

(757) 876-2496
jenniferbrown@lizmoore.com
lizmoore.com/jenniferbrown

Here to make
your home buying

and selling
experience simple!

117 Westward Ho | FORDS COLONY
Wow! Warm & inviting home offering updates 
throughout & an open floor plan, light-filled 
sunroom & flex rm options. Spacious kitchen w 
breakfast bar, walk-in pantry, eat-in banquette, 
newer appliances, new granite, updated fixtures & 
tiled backsplash. Kitchen opens to inviting family 
rm w built-ins as well as the sun rm. Library/office 
w built-ins. Expansive 1st flr primary BR w large 
walk-in closet & en suite bath. 2nd primary BR 
upstairs could be in-law suite. Bonus rm could be 
2nd family rm. Deck plus pavered patio.

traceymendoza@lizmoore.com
www.BuyWilliamsburgHomes.com

757-608-8583

1184 Jamestown Road Unit 41
Village Green

2 bedrooms 2 ½ baths 1224 sqft
Charming condo located in the City of  Williamsburg. 
Great location and low taxes! Stroll down to Colonial 
Williamsburg. Great access to Rt. 199 and I-64. 
Move-in ready, this home has beautiful wood floors, 
2 bedrooms, 2 1/2 baths, a private patio, in house 
laundry, storage unit and much more. The kitchen 
features gas cook, corian countertops and a eat-in 
area. All appliances convey! Enjoy the outdoors on 
the spacious patio off  the greatroom. Carefree living 
and just in time for the holidays! $169,900

757-879-2446
homeinfo@tammysmith.com • tammysmith.com
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  We can never imagine having to 
care for those who cared for us. Not 
long ago both my husband, Joe, 
and I experienced having our very 
strong and independent mothers 
reduced to needing constant care 
for the most basic of needs. It is 
a reality of life, but a hard pill to 
swallow.
  As many of those who have 
shared their stories in this issue 
have related, it is time consuming, 
emotional and challenging. At the 

same time, it is a heartfelt obligation that simply cannot be ignored.
  One of the most eye-opening aspects of this situation is the 
dedication and compassion and competency of those who provide 
that kind of care day in and day out. For those in the health care 
business it is more than caring for those who are family. It is an inspired 
commitment to placing others above yourself and it represents the 
very best that we as humans can be. 
  The well-told stories in this issue fully echo what it means to give. 
It is filled with love for those we love. The stories are touching and 
warm. I hope you find them inspirational too. 

Meredith Collins, Publisher

Inside 

© 2021 Collins Group, LLC. Williamsburg’s Next Door Neighbors is a community publication 
solely owned by Collins Group, LLC. It is published monthly for Williamsburg area residents. 
The stories within this publication are intended to introduce readers to their neighbors and are 
not endorsements for those individuals, their abilities, interests or profession. 
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JOIN US to learn how to proactively plan for what lies ahead.

Imagine your 
future. Are 
you ready?

Start Planning Today
Call us to join an upcoming virtual informational 

session – safely from home: 757-578-8898

With ChooseHome, you can 
prolong your independence in 
the home you choose, with the 

flexibility you need to support your 
future care needs. It’s peace of mind 

for you, and your loved ones.

Powered by Riverside and Williamsburg Landing

3
ChooseHome is backed by Riverside 
Health System, Virginia’s leader in 
aging-related health care services.

ChooseHome.com
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SUSAN HINES

Lisa Martin Lee Photography

  Like many with aging parents, Susan Hines 
and her siblings took on the role of caregivers 
when their parents became unable to care for 
themselves. Though it felt like a bit of a role re-
versal, it was a special time as Susan dealt with 
new challenges while always striving to main-
tain the utmost level of care and love.
  For Susan’s family, her parents’ time was 
split between their children as they alternated 
between their home state of Texas and Susan’s 

By Caroline Johnson

home here. With her parents and siblings liv-
ing in Houston, Susan would take time off to 
go be with them there or host them in Wil-
liamsburg if they were able to be in Virginia. 
When her parents were at her house, Susan 
had to learn how to find balance as she juggled 
full-time work with effectively caring for her 
parents as they aged.	
  “By the time they were spending a lot of 
time in Virginia, they were needing quite a bit 

of care,” Susan shares. While she luckily had 
support at home, it still made the caretaking 
process difficult. Susan’s daughter, Erin, lives 
and works nearby and would assist when she 
could. Additionally, Susan’s husband, Gary, 
was retired and was able to take care of them 
while she was at work. “The hardest part for 
me about their care was finding the physical 
stamina and practicing time management,” 
Susan says. “You also have to ask for help. You 

A Heart for the Aged
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can’t do it all by yourself.” 
  When the care became challenging, Susan looked to her faith to find 
her strength. In addition to her strong faith, she often reflected on what 
her parents had done for her. “It was really easy for me to remember 
how well they cared for me when I was a child, and even when I was an 
adult,” Susan says. “They always loved us unconditionally, so I wanted 
to do the same for them when the time came.” 
  One additional challenge was learning how to communicate with her 
father, who had Alzheimer’s. “I remember one day coming home from 
work and putting my arms around him and just talking to him like 
everything was normal, and he responded so well,” Susan says. “Even 
though he had lost a lot of his mental cognition at that time, he always 
responded well to a loving touch and normal conversation, even if he 
couldn’t participate.” 
  Moments like this continually reminded Susan of the benefits of hav-
ing her parents with her and her siblings to age in place at home. Sadly, 
her mother and father passed away. While dealing with the loss of their 
father, the siblings came up with a plan for housing so their mother 
could comfortably spend the rest of her time with them. Thankfully, 
her brother was able to create a special apartment in Houston for her 
mother to live in until her passing, always surrounded by people who 
loved and cared for her. 
  As a caretaker, Susan was taught life lessons in appreciating the ag-
ing and recognizing the special relationship between a parent and a 
child, even when times were challenging. Seeing her parents age, Susan 
became passionate about the importance of proper care for the aging 
population. “Love your parents while you have them because you don’t 
get another chance with that,” Susan says. “If at all possible, I encourage 
people to keep their parents at home.” 
  A friend, Sam Kukich, founded Dignity for the Aged, a group com-
mitted to being a voice for the aging population, especially those in 
nursing facilities. After starting a Facebook group in 2018 to highlight 
and discuss common issues, the idea snowballed into something bigger 
than either of them could have imagined. Susan became very involved.
  “Our group consists of people in need of support as well as employ-
ees of nursing facilities, legislators or even everyday people that want to 
assist the cause and help change the lives of the aging population,” Su-
san says. “We have almost 900 members in 42 states and four countries. 
It has really grown.” 
  The purpose of the group is to give people a listening ear so they 
know they aren’t alone in what they’re going through with aging loved 
ones. They wanted to be there for those who were going through simi-
lar challenges with someone they love in a nursing facility. “We knew 
starting out that we were working on a good cause, but we didn’t know 
the extent this would resonate around the globe,” Susan shares. “It has 
become a force in state government, and we’re currently working on 
legislation to amend bills and re-enact codes relating to nursing home 
standards of care.” 
  The group’s two main goals are to change the resident to caregiver 

Happy New Year!
 

Looking forward to serving you in 2021 
with your search for your dream home.

Matthew Gonzalez
Cell: 757-903-5252

mattg@howardhanna.com
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ratio and stress better pay for CNAs who pro-
vide 90 percent of the care in these facilities. 
Because Virginia still doesn’t have a good grade 
on the families for better care nursing home 
report card, their fight is more important than 
ever. “I know what I went through taking care 
of my parents, and it isn’t a good thought to 
think about people not being well taken care 
of at that age,” Susan says. 
  To assist the cause even further, Susan and 
her daughter are facility activity coordinators 
through Dignity for the Aged. In this position, 
they plan activities and play music for those 
living in nursing facilities. “I have a heart for 
the greatest generation, they’re dear to me,” she 
says. “When we share music in these homes 
and have our students perform, the people liv-
ing there get a lot out of it.” 
  This heart for the aging and ability to share 
music with them seamlessly blend together as 
Susan is a talented musician. Falling in love 
with the cello in middle school, Susan has an 
accomplished career in orchestra, a love she 

began sharing with her daughter when she 
was old enough to play. When her daughter 
graduated high school, she left an open seat in 
her place in the Virginia Symphony. Seeing an 
opportunity to continue her career as a cellist, 
Susan auditioned and got the part! 
  Today, she and her daughter Erin co-direct 
the Tidewater Cello Ensemble, which they 
also founded together. Susan is currently a 
string teacher instructing beginning string 
for elementary schools within Williamsburg-
James City County as well as teaching private 
lessons. 
  Susan has incorporated her work with Dig-
nity for the Aged with her teaching as well, 
encouraging students to write cards for her to 
deliver to local long-term care facilities during 
the holidays and beyond through a program 
called “Letters from me to you.” 
  “It’s especially important now because of 
the isolation due to the pandemic,” Susan says. 
“We’ve delivered thousands of cards over the 
last few months to every facility on the Pen-

insula.” 
  In addition to her love of music, she also has 
a love of travel. Though a recent trip to Europe 
with Tidewater Cello Ensemble seniors was 
canceled due to the coronavirus, she looks for-
ward to future trips. While Susan enjoys seeing 
the world, she also enjoys making the most of 
living in Williamsburg. 
  Susan and her husband, Gary, are thrilled 
to call Williamsburg home. Both being from 
Houston and being high school sweethearts, 
they were always open to the idea of moving 
as Susan would vacation in Williamsburg with 
family and enjoyed this part of the country. 
When Gary’s company had an opening in Yor-
ktown in 1993, they packed up their belong-
ings and moved. 
  Married 42 years now, they love taking walks 
in Colonial Williamsburg and are consistently 
reminded of why they love living here. “We 
think of it as having the amenities of a big city 
with the feel of a small town. To me, it’s the 
best; we love everything about it.” NDN

Now through February 28, 2021 KEEP YOUR CAR. TRADE IN YOUR RATE.

Get Started Today... Apply Now!
BAYLANDSFCU.ORG

 888-843-2520

*APR = Annual Percentage Rate. Credit restrictions apply. See credit union for details. Rates are based on 
credit worthiness so your rate may differ. All loans subject to approval. Promotion begins on January 1, 2021 and 
ends on February 28, 2021. Payment example: $10,000 auto loan for 60 months at 5.25% APR will result in a 
monthly payment of $189.86. A Prime Share account (membership) with a minimum deposit of $5 is required 
upon loan approval. This credit union is federally insured by the National Credit Union Administration. Rates and 
offers current as of Jan 1, 2021 and are subject to change. Promotional offer is not applicable to refinance on 
existing Baylands Family Credit Union auto loans.  **The auto refinance bonus offer of $75 is eligible on loan 
amounts of $10,000 and greater and must be refinanced from another institution. Auto loans currently held at 
Baylands Family Credit Union are not eligible to be refinanced and qualify for this promotion. The $75 bonus 
offer will be deposited to the membership share savings account within 60 days after the first scheduled 
payment is made on time on the Baylands Family Credit Union loan. Baylands may discontinue or change the 
promotion at any time. Other restrictions may apply.

Pay as little as

$189.86/ MONTH*
And also get

  $75 CASH BACK**

REFINANCE YOUR AUTO LOAN OF $10,000 OR MORE
FROM ANOTHER FINANCIAL INSTITUTION AND...

     same ride
+ Score $75

NEW LOAN
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VICKI KEETON MILLER

  Vicki Keeton Miller loves her family and 
loves living in this region. She was born and 
raised in this area and now works for Ferguson 
Enterprises. “I schedule the appliance deliver-
ies and installations,” she explains.
  Vicki had always been close to her mother, 
so when she noticed things seemed a little off, 
she knew she had to do something. Of course, 
caring for a parent can be trying, but perhaps 

By Narielle Living

Vigilant in 
Mom’s Care

All the Best to You & Yours!

Lisa Martin Lee Photography
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the most difficult part is the planning that 
comes after a diagnosis. For Vicki’s mom, it 
was Alzheimer’s disease. “When she first was 
diagnosed, we sold her house and sold the car 
and she moved in with me,” Vicki says. At this 
point, the disease had begun to rob her mother 
of much of her memory and functioning. It 
was not an easy move, and Vicki remembers 
her mother was upset at the loss of indepen-
dence, mostly from losing her car. “She was 
mad because we took her car away. She really 
wasn’t aware we sold her house, though.” 
  They did the best they could, and Vicki 
outfitted her house with the types of things 
people use when living with someone who 
has dementia: doorbells on the doors to alert 
everyone that someone has gone outside and 
safety precautions around the house.
  At the time Vicki’s mother moved in with 
her, Vicki’s youngest child was 10 years old 
and Vicki worked outside the home. In or-
der to accommodate her mom, Vicki used 
an adult daycare service to help care for her. 

Her mom was initially not happy about that 
situation. “She ended up enjoying herself be-
cause they did activities and lunches and stuff,” 
Vicki says. Balancing the needs of her children 
with the needs of her mother meant juggling 
things to make it all work. “We couldn’t leave 
my mother home alone,” she says. When her 
son had activities, Vicki found sitters for her 
mother who could keep her safe. “She would 
wander off or go outside.”
  The one thing that is advised as crucial for 
all caregivers is to make sure to stay healthy 
and balanced or the act of caregiving becomes 
overwhelming. People are often encouraged 
to find support groups, but that’s not always 
possible. Vicki didn’t want to complain to her 
friends, and she felt like her situation would 
be depressing for others to hear. “It’s hard for 
them to understand,” she says. “You just go 
on autopilot and do what you have to do. It’s 
funny, because everybody used to tell me to 
find a good support group, and I’m like, who 
has time for that?”

  For most caregivers, there reaches a point 
when caring for a loved one is simply too 
much, and the health needs are overwhelming. 
That’s when people start looking for a facility. 
Navigating insurance and Medicare can also 
be confusing, and on top of that, even when 
a loved one is in a facility, caregiving does not 
end.  
  The decision to move her mother to a facil-
ity did not come easily, but it was necessary. 
After about a year of attending the adult day-
care, Vicki’s mother came down with a virus. 
“And then she got worse, and it got to the 
point where I couldn’t take care of her, so I put 
her in an assisted living place.” 
  The process of finding a place to care for a 
loved one can be overwhelming. There is little 
guidance available to help people, and usually 
decisions have to be made after one or two 
quick tours of a facility. Vicki began search-
ing for a nursing home that was close to both 
her and her aunt Mary, her mother’s sister. Her 
idea was that if her mom was near her, she and 
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her aunt could check on her mother often. 
  One facility was highly recommended. 
Vicki was vigilant and checked on her mother 
carefully. After all, with Alzheimer’s disease her 
mother’s world was shrinking, and Vicki did 
not want her to feel abandoned. “I monitored 
everything,” she says. “I didn’t trust anybody 
with her because she couldn’t speak for her-
self.” 
  Then, 2020 brought a pandemic, and every-
thing changed. People were told to stay home, 
and nursing homes stopped allowing visitors. 
Although the facility where her mother was 
housed had tried to arrange FaceTime visits, 
it was not successful for them. Alzheimer’s pa-
tients do not always do well with technology.
  At that time, Vicki’s mother weighed 110 
pounds. Vicki remembers the last time she saw 
her mother before the pandemic hit. “She was 
scooting around in her wheelchair, she was eat-
ing, she was smiling. And then once the shut 
down happened, for the first time in 10 years I 
couldn’t see my mother every day.”
  “My mom couldn’t say my name but she 

knew who I was and she knew who her sister 
was. And all of a sudden, now you have two 
people who are constant in her life that she 
doesn’t see anymore.”
  At that point, her mother began losing 
weight. “She lost 20 pounds in a month.” Vicki 
did see her one final time and was shocked 
at how frail her mother looked. She felt that 
although her mother had not contracted the 
coronavirus, the inability to see her family was 
ultimately what contributed to her downward 
health spiral and hastened her death. 
  Vicki misses her mother greatly and is glad 
she had the chance to care for her. She is fierce-
ly protective of the elderly and learned from 
her experience with her mother to remain vigi-
lant when others are caring for them. “You are 
their best advocate.”
  Her Aunt Mary also had a rough year. “Five 
months exactly after my mother died, she lost 
her husband. Then her sister-in-law died the 
day of the funeral.”
  Today, Vicki’s daughter is 34 years old, and 
she also has three grandchildren. Her son, who 

was 10 when his grandmother lived with them, 
is now 22 years old. “My son missed having his 
grandmother around [when he was younger] 
because she was very active in his life up un-
til she had Alzheimer’s but now he doesn’t re-
member a whole lot.” Her daughter, however, 
had spent a lot of time with Vicki’s mother. 
“We know she’s better off now but she’s angry 
about it.” Her daughter’s anger stems from the 
fact that she wishes her grandmother had not 
been so isolated.
  Today, Vicki Keeton Miller is adjusting to 
a new world without her mother. She notes 
that caregiving consumed her life for many 
years. “It took all my time because I worked all 
day and then I left work and I went to see my 
mother for a few hours every night and then 
by time I got home it was late.” 
  Vicki’s advice to others who are looking for 
a facility for a parent or spouse is to first, use 
caution, and second, know that they must be 
an active participant in their loved ones’ care.  
“You have to be diligent; you have to stay in 
their lives.”

 Merchants Square, Williamsburg • 757-220-1115
Mon - Sat 10am - 6pm, Sun 1pm - 5pm

           thepreciousgems.com • Email: info@thepreciousgems.com
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May your 2021 be filled with hope and joy. 
We thank you for choosing our fine jewels  

to celebrate your special occasions.  

Here’s to a brand new year.



SCOTT WILLIAMS

  No one looks forward to the day when the 
roles are reversed and the child must care for 
the parent, but for some of us, that time has 
come. Scott Williams learned a lot from his fa-
ther, even when Preston Scott Williams started 
to show signs of dementia. 
  “My dad was a character; I will tell you that 
right now,” Scott says with a huge smile. Pres-By Dawn Brotherton

DEALING WITH 
		  DEMENTIA
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FREE
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Curry Dental Center
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Your safety is our priority. We follow OSHA and 
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ton was a Marine for five and a half years, a state trooper for 33 years, 
followed by sheriff of York County for 16.
  Scott followed in his footsteps and retired after 26 years in law en-
forcement. After graduating from York High School and then Hamp-
den-Sydney College with a degree in history and political science, he 
came back to the area to teach at Warwick High School until a position 
opened with the Newport News Police Department.
  During his 26 years there, he worked patrol, was a child crimes and 
sex crimes investigator, ran the records division for a year, and was a 
hostage negotiator for 19 years. In 2016, he retired from the police force 
and went back to Hampden-Sydney College as the Chief of Police and 
Director of Safety.
  When his father’s health took a turn for the worse, Scott returned to 
the area to help his mother. “I’ve always heard people say [my father] 
was like a legend in the area,” Scott says. “My dad was the kind of per-
son who would take the shirt off his back to help someone, and it didn’t 
matter who you were. It didn’t matter the color of your skin, where you 
were from, if you were an immigrant.”
  After Preston retired, he took a job running cars for Enterprise Rent-
A-Car , just to get out and talk to people. “One of his favorite sayings 
was, ‘It’s better to break than to rust,’” Scott says. It was during this time 
in his life that Preston started showing signs of dementia. 
  After a fall in the backyard that resulted in surgery on his broken leg, 
Preston had a horrible reaction to the pain medication. When Scott and 
his brother Bryant got to the hospital, his father was yelling out num-
bers and letters, calling in artillery positions. “That’s when it first kind 
of hit me. He’s going back to a certain time in his mind.” 
  About a year later, Preston ran a high temperature, and they took him 
to the hospital where they learned he was having a mini-stroke. “But for 
two or three hours, he thought it was 1947. He thought Truman was 
still the president, and he thought he was at the sick bay at the Naval 
Weapons Station clinic,” Scott says.
  The doctors explained to the family that this was Preston’s new real-
ity. When he went back in time, there was no use arguing with him. 
Scott explained to his daughters Lilly and Lacey what was going on with 
their grandfather, and they adjusted well. They didn’t take it personally 
when he got their names wrong or forgot them entirely. Scott praises his 
mother for handling it all so well. “Toward the end, it was really rough 
on her, and she knew he was in a lot of pain.”
  The part that really made Scott worry was when Preston began to lose 
his inhibitions. Although the doctor had explained it was normal with 
dementia, it was shocking to see his father act or say things that were 
inappropriate. Scott’s best tactic was to get his father talking about a 
different topic. “That seemed to work about ninety percent of the time. 
But there were times where he would just go off, yell and scream at you, 
but that was more toward the end. We had to keep reminding ourselves, 
that’s not him. That’s the brain dying.”
  By this time, Scott and his daughter Lacey had moved back in with 



his parents to help out around the clock. “It would blow my mind how 
one day would be so bad, and then the next day, be clear as a bell.” One 
day when his father insisted that he needed to be in court to testify as 
the sheriff, Scott went along with it. They got dressed and drove to-
ward the courthouse until his father snapped out of it. But during these 
times, Scott was catching glimpses into his father’s past that he may 
have missed the first time around. He spent time with his father and 
heard stories he hadn’t heard before.
  In one of his more lucid moments, Preston outlined exactly what he 
wanted for his funeral, from songs to pallbearers. “I can remember how 
it would be one bad day and six great days.” But toward the end, the 
ratio shifted to where there were more bad days than good ones. It was 
a full-time job caring for him, keeping him clean, and making sure he 
took his medication.
  “But I think the other big part of it was making sure he was still hu-
man, making sure that everybody was still treating him like a human 
being. I can understand how some people could be afraid of this guy 
who’s just sitting there shaking his head and humming hymns. I think 
people are afraid of the unexpected. They don’t know what to do.” But 
Scott doesn’t begrudge his father any of that time spent.
  “You’re not going to get rich [taking care of the elderly], but you’re 
going to get emotionally rich. I have gained so much knowledge about 
my family. So much understanding about dealing with people, not only 
with dementia.” As a hostage negotiator and working in law enforce-
ment, Scott thought he knew about dealing with people in mental cri-
sis. “But dealing with somebody every day in your house really opens 
your mind, and it opens your heart,” Scott says, getting choked up as he 
thinks about his father. 
  The biggest advice he has for others going through similar situations 
is don’t sweat the small stuff. They will forget your name. It may feel 
hurtful, but don’t let it become a sticking point. “Don’t fight the person, 
fight the disease. When the person you’re looking after says something 
outlandish or crazy, don’t try to correct them, because that’s the world 
they’re living in.”
  He also stresses the importance of not hiding them away. Some 
people are defensive of their aging parents and are concerned the par-
ent would be embarrassed to be seen in this state. Having their friends 
around to relive the memories with them can be helpful.
  “When I teach hostage negotiation, I tell people, there’s a reason why 
the great creator gave us two ears and one mouth. We need to listen 
more. I think it’s a problem with society today. We don’t listen as much.”
  Scott Williams lost his father to this disease in March 2020. After 
more than two years as a full-time caregiver, Scott is working as a con-
sultant for colleges in security and law enforcement training. He is con-
sidering following further in his father’s shoes and may run for sheriff 
in York County in the near future. In the meantime, he’s working on 
writing a book about his father’s life so others can learn from him the 
way Scott has. 

NEXT DOOR NEIGHBORSJANUARY2021      15

NDN

New Year, Healthier You
 At this time of the year, most people are starting to think 
about their New Year’s resolution. While over 55% of individ-
uals make a resolution to better their health and wellness, it is
estimated that only 8% of all resolutions are actually kept all 
year.
 On January 11, 2021, Williamsburg Drug Company is 
excited to offer a solution to the age-old ‘New Year, New 
You’ mantra, with our WholeLifeRx (TM) lifestyle program. 
Jaime Reid, PharmD, will lead individuals through a fantastic 
12-week program that focuses on the WHOLE body, not just 
exercise and diet. Simple lifestyle upgrades can yield amazing 
health benefits, but we are often resistant to change or feel 
intimidated by how difficult we perceive a lifestyle program.
 Achieving optimal health doesn’t have to be hard. As a mat-
ter of fact, it should be fun! Under the guidance of Dr. Reid, 
participants will start off by joining in on Webinars and Zoom
classes, both individually and as a group, to gain knowledge of 
the program goals and to identify their individual goals. Ad-
ditionally, they will learn about the uses of supplements and
other nutraceutical products, have access to the WholeLifeRx 
Facebook group to stay connected with their group and have 
access to WDC’s functional testing opportunities! The cost of 
the 12-week program, which includes individual and group 
meetings and the program’s initial supplement kit, is just 4 
easy payments of $475. Refer a friend and receive
$100 off of your program! 
 Health is no longer merely the absence of disease. If you’re 
ready to take back what’s rightfully yours - your health and 
wellbeing - don’t miss out on this exciting opportunity!!
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ELIZABETH DABNEY

  Caregiving is a difficult task, especially when 
it comes in threes. Elizabeth Dabney was living 
and working in Richmond and newly married 
to her second husband, Russell, in 2007. Short-
ly after that, her aging parents fell ill. Since her 
parents lived in New Kent, she was not too far 

By Susan Williamson

away.
  She says, “My mother was very frail, and 
she fell and ruptured her eye. It later had to be 
removed. She went from the hospital to rehab 
then a nursing home and then assisted living. 
Meanwhile, my dad was living by himself and 

suffering from kidney failure.”
  At the time, Elizabeth was working as a re-
ceptionist at the Massey Cancer Center at Vir-
ginia Commonwealth University and trying to 
take care of everyone when she came home. She 
and her husband tried to get her dad to move 
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in with them, but he resisted. They eventually 
convinced him to sell the house and move to an 
independent living facility with her mom. He 
drove himself to dialysis on a regular basis.
  One evening, her mom and dad were watch-
ing TV. Her mom looked over at him and 
thought he had fallen asleep in his chair. Her 
perception changed, though, when she walked 
over to him. He was not sleeping; he had passed 
away. This was in 2011.
  Elizabeth handled all of the funeral arrange-
ments and details, financial and otherwise, that 
are part of being the executor of an estate. She 
was exhausted, and her husband suggested they 
take a trip away. The couple headed for Florida, 
but while they were there, she received a call 
that her mother had fallen and fractured her 
wrist. They quickly returned to see what she 
needed.
  After that, her mother complained of stom-
ach pain. After taking her to a doctor, a diagno-
sis came back: stomach cancer. Elizabeth and 
Russell moved her in with them. A caregiver 
came in the mornings, and Elizabeth returned 

from work in the afternoon and took care of her 
mother’s dinner and bedtime.
  Her mother worried about her. “This is too 
much on you,” she told her daughter.
  Elizabeth answered her, “Life is like being at 
the beach. When then water is calm, you just 
float along, but when the rough waves come, 
you paddle like hell.” Elizabeth’s parents had al-
ways been very strong. “It was hard to become 
the adult and have to make decisions for them.” 
She adds, “I have worked in nursing homes 
and assisted living for most of my life. I was no 
stranger to illness and death, but it’s a whole 
different situation when it happens to your own 
family.”
  Her mother passed away in 2012. Again, she 
handled funeral and executor duties. When all 
of that was settled, the couple decided to make 
a change and moved in 2013 to a gated com-
munity in Blufton, South Carolina, near Hil-
ton Head. They liked it very much, but life 
intervened. 
  Elizabeth has two sons from her previous 
marriage. One of her sons, who lived in New-

port News, told her his cancer, a rare form of 
sarcoma, was back. He had been in remission 
for several years. He was divorced and had no 
one to help him. He was going to Charlottes-
ville for chemo and alternately staying with his 
brother in Lanexa and in his apartment. He 
continued to work in the computer department 
for Newport News Schools as much as he was 
able.
  “He had a large stomach tumor,” Elizabeth 
says, “and the doctors here were afraid to op-
erate. I went with him to the Roswell Cancer 
Institute in Buffalo, and they removed it. He 
later developed a brain tumor and it too was 
removed. For a while, he felt okay. He was sup-
posed to go back for follow up in three months, 
but he didn’t. His cancer returned and at the 
age of forty-five, he was told by the doctors that 
they could do nothing for him.” She says, “He 
was in denial. He was trying to live in his apart-
ment and have Hospice come in.”
  The couple decided to move back to Vir-
ginia and bought a house on two acres in this 
area. The home would also accommodate their 
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ill son. “One day he fell in the bathroom and 
landed against the door. He was a big guy, six-
foot-two, and we couldn’t open the door to get 
to him. We had to call the rescue squad.” He 
died in February 2015.
  “We’d had to put our dog down in Decem-
ber and then Brian died in February,” Elizabeth 
says. “I went into a deep depression. I had no 
energy. One of my sisters would occasionally 
call to check on me and I’d talk with my other 
son in Lanexa, but nothing really helped. My 
doctor put me on an anti-depressant, but it 
didn’t change things very much.  I started go-
ing to counseling. At that time, my husband 
had retired and was volunteering at Jamestown 
Settlement. He suggested I try volunteering to 
get me out of the house. I knew I had to do 
something.”
  She looked at the website and found a job 
opening for the museum gift shop. She was 
hired and went to work. She also knew she 
needed another dog, and a Labradoodle named 
Izzy came into their life. “She’s very smart and 
very independent,” Elizabeth says. “She passed 

puppy obedience class but just barely. And she 
doesn’t come for treats, so we had to put up an 
invisible fence.” Izzy has since been joined by 
another puppy, a golden retriever. “My hus-
band complains about the dogs,” she says, “but 
they keep him entertained, too. They are so in-
teractive.”
  Elizabeth loves their neighborhood. “It’s 
rural, and everyone has at least two acres. 
The neighbors are nice and always willing to 
help. But Williamsburg has really grown and 
changed.” 
  Elizabeth first moved to Williamsburg in 
1979. She and her first husband visited on the 
way to Florida from upstate New York. A Colo-
rado native, she had met her first husband when 
he was stationed in Colorado Springs. After 
they married, they moved to his home area near 
Buffalo in the snow belt of upstate New York. 
They both liked Williamsburg and decided to 
relocate. Later, she moved to Richmond.
  Elizabeth left her job in Jamestown when 
she needed foot surgery. “I was on my feet all 
day, so the recovery would have been very dif-

ficult.”  Now she enjoys gardening and joining 
Russell in volunteering for Meals on Wheels. 
He is a woodworker and now that the couple 
are in their seventies, he has downsized from 
making outdoor furniture to wooden toys and 
craft items.  His latest projects include Santas 
and snowmen for the holiday season. He crafts, 
and she paints the finished products. They have 
enjoyed selling at the weekend open air mar-
ket in Toano which requires that everything be 
handmade. “Right now we’re not doing any-
thing social due to COVID, but selling at the 
market is fun.”
  Elizabeth Dabney credits three things for her 
recovery from crippling depression: finding a 
job, getting a dog and going to counseling. Her 
advice to others in the same situation is, “Time 
does heal all wounds. You don’t forget, but the 
heartache eases.” 
  She highly recommends counseling, pets and 
activity to aid in the healing. She also appreci-
ates her husband’s support through all of the 
caregiving situations and her depression. “Rus-
sell was wonderful.” NDN
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ADAM STILLWELL

  Caring for his sick stepmother as she suf-
fered through the final stages of dementia 
during the beginning of the COVID-19 pan-
demic was a challenge for Adam Stillwell, but 
he says he would do it all over again. Janet 
Stillwell, who passed away in March 2020, 
was the only mother Adam had ever known, 
so it was only natural for him to look after her 

By Brandy Centolanza

in her time of need.
  “There were a lot of sacrifices,” Adam says. 
“When you are a caregiver, the only real re-
ward is making sure that your loved one is 
loved and cared for, and I would do it again 
just so that she would know that.”
  Janet had been a part of Adam’s life since 
he was about the age of seven. Adam grew up 

with a single father, Larry, in Norfolk in his 
early years until Larry married his stepmother. 
Janet, who was from England, was a huge part 
of Adam’s life and a mother figure, but the 
pair lost touch after his father passed away in 
2009 and Janet moved to Florida. 
  “My dad had been our rock,” Adam says. 
“He held our family together.”

Caring for 
Stepmother
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  Three years ago, Adam received a phone call 
out of the blue from a woman claiming to be 
Janet’s caregiver asking him to come pick his 
mother up. The woman, who turned out to be 
scamming his mother, had abandoned Janet 
in a hotel in Alabama.
  “I drove ten hours to pick her up,” Adam 
says. “She was sick, she was emaciated. She 
had dementia, but I didn’t know at first that 
that was what she had. It was a real struggle.”
  Adam brought his mother back home to 
Virginia to live with him, his wife, Heather, 
and his two children. Overnight, Adam es-
sentially became a full-time caregiver. While 
caring for his mother, Adam also had to track 
down the woman who had scammed Janet 
and help reestablish his mother’s identity and 
credit.
  “The money she had wasn’t enough to put 
her in a caretaking home, but I didn’t want 
that anyway,” Adam says. “I wanted her to stay 
with me.”
  Adam was able to purchase a small, one-
story house nearby for his mother, where he 

cared for her until her passing. The situation 
was complex for him at first as he navigated 
Janet’s world not only as a dementia patient 
but also as an alcoholic. Janet had begun 
drinking heavily and taking prescription pills 
after losing her husband.
  “She was a completely different person than 
what I remembered, and I think my dad’s 
passing definitely had everything to do with 
it,” Adam says. “I had to wean her off the alco-
hol and get her off the pills. She was unreason-
able due to her condition.”
  Janet’s dementia eventually progressed and 
her behavior became more erratic. Some days 
she appeared lucid, while other days she was 
unpredictable, sometimes staying up all night 
and sleeping all day. 
  “One day she was functional and the next 
day she would be like a vegetable,” Adam says. 
“It was very stressful.”
  As the dementia worsened, Adam had to 
assist with taking Janet to the bathroom and 
helping her walk. Caring for his mother was 
often a strain, but Adam didn’t mind.

  “Having my mother around was comfort-
ing to me,” he says. “Knowing she was safe 
was comforting to me. I worried about her, 
but she didn’t make it easy on me.”
  On tough days, Adam would turn to oth-
ers for support. His wife, Heather, had gone 
through a similar experience while caring for 
her own mother. Adam also leaned on his net-
work of friends.
  “You can’t do it alone,” Adam says. “I tried 
doing it alone for too long and it hurt my situ-
ation. You need physical support but you also 
need emotional support. I had my family and 
friends, but I also had creative outlets.”
  Adam, who had been active in theater while 
in high school, decided to return to the stage 
as a release. He became involved with Wil-
liamsburg Creative Collective, an artist advo-
cacy group serving those in Williamsburg and 
on the Peninsula. He also performed in com-
munity theater productions through the Wil-
liamsburg Players, the Peninsula Community 
Theatre in Newport News and the Generic 
Theater in Norfolk. 
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  “I have a lot of passion for theater,” Adam 
says. “I started getting a lot of parts. There was 
always something for me.”
  Adam performed in plays such as The 
Rocky Horror Picture Show and Rock of Ages 
as a distraction from caring for his mother. 
He also wrote a Biblical musical, “A Song for 
Saul.” The story is about King Saul’s relation-
ship with the prophet Samuel as well as his 
successor, David.
  “I’ve had the story in my head since I was 
sixteen,” Adam says. “It’s a light comedy. It 
took me about three years to write it. It just 
flowed out of me. I’ve always enjoyed writing. 
I also taught myself how to write the music. 
I am just waiting for COVID-19 to resolve 
itself so that I can put it on.”
  Work has also been a source of comfort for 
Adam. Though his background is in informa-
tion technology (IT), Adam found a better fit 
first as a historic interpreter at Jamestown Set-
tlement and then at Colonial Williamsburg.
  “At the time, working at Jamestown Settle-
ment was the best job I ever had,” Adam says. 
“I was an interpreter in the fort. I got to use 

my hands, build fires, learned to cook using 
17th century techniques. I got to fire muskets. 
I used a lot of talents I never knew I had. It 
was a very unique experience.”
  Adam worked at Jamestown Settlement for 
two years before being hired at Colonial Wil-
liamsburg. He started out as a tour guide for 
Colonial Williamsburg’s nighttime ghost tour 
programs and now works as a historic inter-
preter.
  “I love to educate and inform people and 
change any preconceived notions people may 
have about history,” Adam says. “I would love 
to elevate my position at Colonial Williams-
burg.”
  As the country began to decline due to the 
pandemic during the spring of 2020, so did 
Adam’s mother’s condition. One day in late 
March of last year, Adam found his mother 
unresponsive and curled up, muscles locked.
  “She wasn’t aware of her environment,” he 
says. “I needed to take her to the hospital, but 
I couldn’t find a place due to COVID-19.”
  Janet was later admitted to Mary Immacu-
late Hospital, where they put her in hospice 

care.
  “I didn’t even know what hospice was,” 
Adam says. “I found out she hadn’t been eat-
ing or drinking. She had hidden her food un-
der her mattress because she was embarrassed 
by her weakness.”
  She passed away two days later.
  “When it was safe to do so, I spread her 
ashes over my father’s grave,” Adam says. 
He tears up at the memory and all he’s been 
through these past few years.
  As Adam continues to find the strength to 
move on, he’s refocused his energy on theater 
and his script for “A Song for Saul.” The script 
and music are finished and have been copy-
righted. Now, Adam is just biding his time 
until he can hit the stage again. Eventually, he 
would also like to direct a production of “The 
Madness of George III.”
  Caring for the only mother he had ever 
known during her final years may have been a 
difficult journey for Adam Stillwell, but it was 
something he felt he had to do.
  “It gave me the closure I needed, and the 
care she needed,” Adam says.
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JOANNE WHITLEY

  Joanne Whitley and her sister, Sharon, grew 
up in rural Smithfield, Virginia. The girls were 
raised by their mother, Bonnie, a woman of 
fierce determination and high spirit.  Joanne 
describes her as petite and tiny, with a loud 
voice. “She was a true spitfire!” Bonnie worked 
for the Commonwealth Attorney’s office for 
several years, but Joanne never had any inter-
est in a legal career.                 
  When she left home, Joanne attended Old 
Dominion University where she wanted to 

By Ashley Smith

study geology or anthropology and eventually 
be paid to dig in the desert. However, con-
cern about the amount of math involved led 
her to pursue theater and English. Joanne was 
only willing to pay for one degree at the time.  
Eventually she focused fully on literature and 
poetry, because as she says, “If I had to pay for 
it, I was going to study what I wanted.”  
  Upon graduation, Joanne had no desire 
to toil in an office setting, and since she was 
not qualified to dig in the desert, she hap-

pily worked at a coffee bar in Norfolk. After 
relocating to northern Virginia, she took her 
barista skills to Starbucks. Joanne was content 
but a friend’s persistent encouragement soon 
led to a major career change. 
  Joanne’s former manager at Starbucks had 
taken a position at a law firm in Washington 
D.C. and often called Joanne to encourage her 
to apply for a position. Joanne resisted. Star-
bucks was a fantastic company and she enjoyed 
her job. For months, her friend pestered her. 
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Though she was in line for a promotion, Joanne relented and applied to 
the firm.  “I had no interview skills at all,” she says with a laugh. “I was 
in too short of a skirt and too tight of a suit!” Despite the faux pas, she 
immediately connected with the interview panel, and they offered her 
a position right away. Still nervous about walking away from her secure 
position at Starbucks, she replied, “I’m about to receive a promotion, 
but if you’ll pay me this much, I’ll consider your job.” Thankfully, the 
firm offered a salary above Joanne’s expectations, and her legal career 
commenced. 
  Of course, she started as a case assistant since she had no prior ex-
perience, but she caught on quickly. As case assistant, or paralegal, she 
prepped court cases to go to trial and received her legal education in so 
doing. So, though she mainly worked in litigation, she had gained expe-
rience with corporate law, privacy and security issues, and even trained 
new paralegals, or “the new me’s,” as she calls them.  Joanne continued 
to excel. By the time she left the firm, she had been promoted to senior 
paralegal.
  She left the first firm, and then the second one, and landed at a new, 
boutique law firm. The firm couldn’t afford a paralegal, so they hired her 
as an office director in charge of billing. 
  “The secretaries did all of the work that a paralegal would have done. 
Anything the lawyers couldn’t or didn’t have time to do, we did.” She 
recalls that the finest compliment she ever received came from a partner 
at that firm. “’Joanne, ‘he said, ‘we were just hoping you’d keep the 
lights on. The fact that you were able to send out bills and receive pay-
ment was amazing.’’  
  Joanne held more titles at that firm, including director of operations, 
director of billing and collections, and paralegal manager. In all, Joanne 
spent 25 years working in the legal profession. 
  In the meantime, her sister, Sharon, had moved to Williamsburg 
and was in closer proximity to their mother.  During a family trip to 
Charleston, South Carolina, both Joanne and Sharon noticed that Bon-
nie didn’t seem to be quite herself. She enjoyed the trip, but her daugh-
ters had noticed slight changes to her mood and energy level.  Though 
Joanne returned to Washington, she couldn’t help but worry about be-
ing so far away from her mom. After a time, she made the decision to 
move closer to the family. The chance to reconnect with her high school 
flame sweetened the deal, and Joanne arrived in Williamsburg with her 
legal career behind her. 
  Instead of finding similar work, she pursued a real estate license. 
Again, she laughs. “It was the first career I learned about before I start-
ed!” While she studied, she worked for a local cleaning company. It was 
honest, contemplative labor that Joanne enjoyed. After she earned her 
license, she started her own cleaning company in order to retain a cli-
ent whom she enjoyed serving.  JC’s Cleaning Service, LLC focuses on 
turnover cleaning at Williamsburg Landing and especially now, Joanne 
is quite thankful to have the opportunity to safely work during the 
tumultuous economic times that the pandemic has wrought. She de-
scribes cleaning as a therapeutic endeavor. “It’s a time in which I can 
simply focus on the task in front of me, then move on to the next.” 
  In addition to her career as a Realtor® and owning her cleaning com-
pany, Joanne also runs a small business in which she loans out vintage 
china for events. 
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  As Joanne settled into Williamsburg, she and Sharon were faced 
with the growing concern over Bonnie’s health. It had become clear 
that she was suffering from the effects of Alzheimer’s. The diagnosis ir-
revocably altered their lives. Supporting Bonnie became their focus and 
through the process of finding appropriate care, they made the decision 
to become co-guardians of their mother and co-conservators of their 
mother’s estate.  The gravitas of that responsibility is not lost on Joanne 
or Sharon. “You’re constantly second-guessing yourself. Is it better there 
or here with us? Are we doing the right thing?” The never-ending ques-
tions can become overwhelming.
  As with any long-term medical condition, there have been challeng-
es, but Alzheimer’s is a particularly insidious foe, as it steals indepen-
dence and trust little by little. The family, however, has poured their 
energy into supportive, encouraging caretaking, both for Bonnie and 
one another. As they transitioned to the new role of caretakers, Joanne 
and Sharon became a united team. During the current pandemic, their 
commitment to protecting their mother is remarkable. Both daughters 
remain vigilant regarding coronavirus protocols. “We have to be care-
ful because we don’t know if or when we may get to see our mother or 
perhaps, if necessary, bring her home.” Another casualty of the virus has 
been their visits with their mother. Though they’ve recently had limited 
success with video calling, Joanne and Sharon have not seen their mom 
in almost a year. 
  One of her favorite memories of her mother illustrates the fun and 
fire of Bonnie’s indomitable spirit. At the time, Joanne was still living in 
northern Virginia. Bonnie had come for an extended visit and the two 
decided they would go out to eat at the French restaurant in town. So, 
of course, they had to dress for the occasion. “She hadn’t packed much, 
so I was throwing everything I could at her.” In their fancy attire, the 
ladies arrived at the restaurant. Once seated, the owner showered them 
with special attention, and Bonnie delighted in every moment. “We felt 
like royalty, especially Mom, and I told her afterwards to keep every-
thing she was wearing!” 
  Joanne also praises her sister, Sharon, whose dedication to both 
Bonnie and to the clients she serves through home health at Riverside 
Health System is unwavering. “My sister and I are a team. Neither one 
of us does this alone, and I believe that our experiences have driven Sha-
ron to deliver even greater care and service to the families she serves.” 
Sharon channels her energy and stress into helping others, while in ad-
dition to cleaning, Joanne enjoys spending time with her best friend, 
Kim and her family. 
  The Whitley daughters also fundraise and walk for the Southeastern 
Chapter of the Alzheimer’s Association to support the local work of that 
organization. In light of her experiences with the Association and with 
her own family’s recent battles, Joanne hopes that the community will 
rally around those most vulnerable in their midst. “The pandemic is 
confusing and difficult for most of us, but for those to whom it cannot 
be explained clearly, it can be terrifying. Have a thought for those who 
aren’t able to protect themselves from this virus or whose knowledge 
of it must remain limited.” The Williamsburg community has shown 
strength, resilience, and grace to one another, and it is Joanne’s dearest 
wish that the community extend that same compassion and consider-
ation to its most senior residents. NDN
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PAUL & SUSAN RODASTA

  Before Paul Radosta proposed to his now-
wife, Susan, she made sure to tell him about 
the serious illness she has that would one day 
change both of their lives.  
  At age 24, Susan was diagnosed with poly-
cystic liver and kidney disease, an incurable 
condition that causes clusters of fluid-filled 

By Alison Johnson

sacs to grow inside organs and damage them 
over time. She underwent a lifesaving liver 
transplant in 2019 and now needs a new kid-
ney. 
  Susan, an energetic social butterfly when 
healthy, has been bedridden at times and today 
is mostly homebound as she waits for a kidney 

donor. Struggling with extreme fatigue, nau-
sea, pain, and frequent kidney infections, she 
has been on disability for six-plus years after 
having a brain aneurysm linked to her illness.
  Paul, 52, is her primary caregiver. And he 
has absolutely zero regrets for his clear-eyed 
decision to marry Susan 23 years ago. 

LOVE HARDER

Lisa Martin Lee Photography
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  “I want people to know that while caring for a sick spouse is hard, 
there is joy to be had,” he says. “I thought I was trading off the hard 
times in the future for the joy of knowing her in her youth, but I was 
wrong. The joy goes on.”  
  His simple but powerful mantra: “When life gets hard, love harder.” 
  When Paul is not on the job at Target, where he works in customer 
service five nights a week, he aims to get Susan, 51, outside for fresh air 
as much as possible. He handles a lion’s share of daily household chores, 
including caring for their two dogs, cooking and grocery shopping, es-
pecially during the COVID-19 pandemic. Susan helps whenever she is 
able.   
  “I love my wife for her willingness to struggle with pain and fatigue 
while striving for her best life,” Paul says. “She is highly motivated to do 
things. Sometimes she can do a lot, and sometimes her world shrinks 
down to the couch and Netflix.” 
  What has helped Paul most as a caregiver was Susan’s own advice to 
him. Shortly after her hospitalization for the brain aneurysm in 2014, 
and as her liver began to fail, his wife told him that the Susan he married 
wasn’t coming back. 
  “That sounds sad, but it was actually so liberating,” Paul relates. 
“Once I realized that and accepted that, I stopped thinking about what 
we’d lost. I started focusing on what we could be going forward.” 
  Paul was a caregiver of sorts in his first career, teaching. After spend-
ing most of his childhood in Easton, Pennsylvania, he earned a Bach-
elor’s Degree in English from Indiana University of Pennsylvania. He 
also has a teaching certificate from Kutztown University, also in Penn-
sylvania. 
  In 1995, Paul met Susan when both were looking for roommates 
in nearby Bethlehem, Pennsylvania. Susan’s roommate had just moved 
out of their duplex to elope, while Paul was in the process of leaving his 
parents’ house. Friends first, they soon fell in love and were married in 
1997. 
  “Aside from physical attraction, the things that I admired most about 
Susan were her virtues, like honesty and loyalty,” Paul says. “She is the 
kind of person who you can always trust and rely on.”
  Paul taught high school English in two New Jersey school districts 
before the couple moved to Virginia in 2008 for its more affordable cost 
of living. They settled first in Charles City County, where Paul again 
worked as an educator, and then moved to Williamsburg in 2010. 
  “With teaching, I liked the challenge and opportunity of talking to 
my students and helping bring out the better parts of them,” he says. 
“Sometimes their writing would really show off who they were inside, 
which was very rewarding.” 
  In 2010, Paul took a job at Target after budget cuts eliminated his 
position teaching middle school reading and high school English. He 
has been with the retail giant ever since, currently working a three to 
10 p.m. shift and handling a lot of COVID-related sanitization work. 
  Paul and Susan have three children: Danielle, 23, a computer pro-
grammer for the Department of Defense; Jacob, 20, a junior at Old 
Dominion University; and Emily, 16, a junior at Warhill High School. 

We are Your 
Pharmacists

When you need medicine or medical supplies, we invite you to come 
see us. You will realize you are so much more than a customer to us. 
Here, you can expect to be treated like family. Your overall health is 
our top priority. When you trust your health with a small pharmacy 
like ours, you receive personal service and expertise you can rely on.

We hope you will visit us soon and become part of our family.

Transfer 
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to earn $25 to use on any 
item in-store!

Call or stop by today. 
757-206-1630
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www.tpsva.com



Emily, an aspiring veterinary technician, is on the autism spectrum but 
helps her dad with baking and dog walks; the older two kids pitch in 
whenever they’re home.   
  “They all have adapted so well and really shined,” Paul says. “They 
keep their mom entertained and engaged and give her reasons to be up 
and active if she can.” 
  For many years, Susan was in good health, only dealing with high 
blood pressure and occasional urinary tract infections. A psychology 
major in college, she had jobs in mental health care, customer service 
and real estate. She loved going to her kids’ sporting events and Busch 
Gardens and Water Country USA, and she quickly made friends wher-
ever she went. 
  Then the day after Easter 2014, Susan developed a severe headache 
and collapsed at home. A ruptured blood vessel in her brain miracu-
lously didn’t kill her, but it did damage her memory and ability to focus. 
Soon afterward, Susan’s abdomen grew distended as her liver began to 
swell and fail. After her liver transplant, anti-rejection medications sup-
pressed her immune system and impacted her kidney function, which 
has dropped to between 22 and 25 percent. 
  Ironically, Susan has been too healthy to be designated as “active” on 
the national waiting list for a cadaver kidney. Her best bet is a living do-
nor, but no one in her family is a good candidate for a variety of reasons. 
She and Paul also have too much income for Susan to qualify for Med-
icaid, and they worry they won’t be able to afford dialysis if she needs it.  
Still, Paul has focused on life’s positives, including the couple’s still-
strong marriage and the small joys they find every day.  
  One of the couple’s hobbies is trying out a new recipe each week, 
which has produced items such as homemade broccoli cheddar soup, 
wonton cups, nacho dips and taco-style crunch wraps. Paul also tries to 
leave crockpot dinners for Susan before going to work.  
  “I am so thankful to have Susan around,” Paul says. “She is the kind 
of woman who tells me not just the things I want to hear but the things 
I need to hear. A walk with the dogs or a trip to Target is our adventure 
now. A recipe that comes out yummy and pleasant conversations with 
all of our children are special treats and memories made.” 
  Although Paul has largely given up personal hobbies such as reading 
and playing guitar, he finds stress relief in shopping outings to provide 
for his family and especially on neighborhood walks with Emily and 
the family’s rescue hound mixes, Pickles, 4, and Toby, 6. Pickles suffers 
from epileptic seizures, which the couple knew when they adopted her. 
  “Susan’s medical issues have made us more patient and willing to 
provide Pickles the care and love that she needs,” Paul notes. “Both dogs 
spend their time at Susan’s side during her rough days and bring such 
happiness to the house on days when things could be very depressing.”  
Susan also has stayed connected with her family and friends to boost her 
mood, but she is most grateful to her husband. “It’s a tough road we’ve 
been down, and there doesn’t seem to be much of an end to it in the 
near future. It’s not a fun way to live, but he is a trooper,” Susan says. 
  Paul Radosta disagrees on the “fun” part, though. “We still have so 
many good times. We are still writing a great life story together.” NDN
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PAT HEALY

  Pat Healy did not grow up in this area, but 
since coming here she has helped countless 
numbers of people facing significant crises in 
their lives. Originally from St. Louis, Pat refers 
to herself as a “sodbuster,” a term that signi-
fies a farmer who plows the land. Despite the 
farming reference, Pat’s father worked in the 
film industry, which led to a move to a different 
part of the country when she was a kid. “My fa-
ther was transferred to New York, so we moved 

By Narielle Living
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from St. Louis to North Jersey.” 
  After meeting and marrying her husband, 
they lived in the northern part of New Jersey 
for a while before deciding to come to the Wil-
liamsburg area. “At that point we had nobody, 
no living family, up in north Jersey,” she says. 
“It was horribly expensive.” Although it was 
30 years ago, she says that at that time the cost 
of dinner and a play in New York could cost 
around $500, in addition to having to deal 
with constant heavy traffic. “We were very 
happy to come down here. My mom and dad 

had a retirement home here, so we would come 
down with the kids because it didn’t cost us 
anything.”
  Today, Pat is a facilitator for a support group 
for caregivers. “It’s sponsored by the Williams-
burg Presbyterian Church where I’m a member, 
but it’s open to anybody. The only requirement 
is that people are taking care of a loved one.” 
Pat is clear that it does not have to be a parent 
or a spouse. It might be a parent caring for a 
sick child. However, she notes, the typical per-
son who comes to the caregivers’ support group 

is an older woman caring for an older man who 
is ill. 
  Pat’s involvement in this group was a natural 
fit. “I have my Master’s Degree in Psychiatric 
Social Work,” she says. In her work life, she had 
worked with many people in a therapeutic set-
ting. She has been retired for almost 10 years. “I 
worked at the local community mental health 
center in what was called the day support pro-
gram, which is a day program for people with 
long-term, serious mental illness.”
  She knew about the caregivers’ support pro-
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gram at her church, and when the woman who 
had started the program decided to step away 
from it, Pat jumped at the opportunity to help. 
“I thought, I could do this, so I said, ‘send me 
in coach.’ And that was it.” 
  Sometimes the work she does as a support 
group facilitator can be draining, but Pat also 
finds that this is a very hopeful group. “There 
is one gentleman who had been encouraged by 
the pastors to come to our group,” she says. “I 
called him and offered a personal invitation, 
and he said he’d think about it.” Later, this 
same gentleman walked by the room where the 
support group was being held. He did not like 
what he heard. “He heard a lot of laughing. 
And he reported to the pastor, ‘that proves this 
is not for me, this is not funny.’ Well, of course 
it’s not funny but you have to laugh. [There are]
some really funny people in the group, and we 
do a lot of laughing. And he’s right, the whole 
thing is not a funny concept but if you don’t 
laugh, you cry.”
  Many caregivers find the prospect of going 
to a support group daunting. “More likely it’s 

something else to put on their schedule, and 
their schedules are already so full with doctor’s 
appointments. But Pat says there are always 
ways around these issues.
  “I have used Faith In Action, and I recom-
mend it highly to all of our members because 
Faith In Action will send somebody over to ba-
sically babysit. They don’t call it that, but they 
go over to sit with the person, while the hus-
band or the wife goes to the support group for 
an hour, an hour and 10 minutes. And that’s 
worked out well.”
  The support groups last for approximate-
ly an hour to an hour and a half. In general, 
they touch base with everyone in the group to 
find out what is happening in their lives and 
with their loved ones, and they check in to see 
what each person has been doing to take care 
of themselves. Taking care of yourself is one of 
Pat’s biggest mantras that she repeats to care-
givers. “You’ve got to take care of yourself,” 
she says. “You can’t take care of anybody until 
you take care of yourself. We kind of run by 
that and they’re very good about offering sug-

gestions and ideas to each other. And that’s an 
important part of the group, too.”
  Things are a little different right now, and 
meetings are being held via Zoom. For many, 
the isolation on top of caregiving has been de-
bilitating. Pat reminds everyone to stay posi-
tive. “Don’t ever give up. There’s always hope. 
It doesn’t matter where it comes from, but 
wherever you can get it, grab it. And take care 
of yourself. You know, walk every day or put 
your makeup on, dress up.” Eventually the pan-
demic restrictions will be lifted, and Pat says 
to take the time to get a sitter for your loved 
one and go out with friends, even if it’s just a 
quick lunch. “It’s an outlook thing,” she says. 
“It’s true.”
  The people who attend the support group 
meetings are a mix of folks from everywhere. 
“It started mostly from the church because it 
was sponsored by the church and the person 
who ran it was a church member.” When Pat 
started running the group, she opened it up to 
everyone and anyone who is a caregiver. “My 
experience is, people who are in trouble have 

schedule my colonoscopy
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the same symptoms. They feel overwhelmed, 
they feel angry. And then they feel guilty be-
cause they feel angry. Those are exactly the 
same feelings, whether you’re caring for a sick 
child or a demented husband. It doesn’t matter 
what the problem is. The feelings are what have 
to be dealt with, and that’s why I decided to 
open it up to more than just people from our 
church and more than just old people.”
  The truth about caregiving is that it’s easy to 
get burned out doing this, especially when care-
givers don’t take care of themselves. For that 
matter, many people get burned out just during 
the course of everyday life. “It could happen 
to me if I’m not careful, but I’m careful,” Pat 
notes. She has been careful to maintain a bal-
ance in her life, plus there is one aspect of her 
world that keeps her centered. “I have a very 
supportive husband. That’s the key.” In addi-
tion to a love of playing the game of pickleball, 
Pat spends time reading, going out with friends 
and watching football with her husband.
  Although she loved her job before she re-
tired, she is glad she stepped away when she 
did. “I knew it was time to leave,” she says. “I 

was ready to get out because I had done what 
I’d set out to do. I started the program down 
here. And that that was the main goal, to get 
one going. I met that goal, so it was time to 
move on.”
  Although Pat Healy is not currently a care-
giver, she has worked with enough people in 
this role to repeatedly stress to them the impor-
tance of self-care. “Take care of yourself. You 
need to take care of yourself before you can 
take care of other people. I’ve seen too many 
folks come in, and they’re dragging. They’re 
exhausted, they’re emotionally spent, and they 
can hardly stop crying. Those are all symptoms 
of burnout. They can’t take it anymore and they 
don’t have anybody to help them and they don’t 
know where to turn.” 
  The wonderful part about being in a group, 
she adds, is that other members will offer ideas 
and suggestions to each other. “There are lots 
of ideas, it’s never hopeless. There’s always an 
idea or a suggestion from somebody else who 
has tried something that works. Don’t give 
up. Check out the resources. You’re entitled to 
them, and most of them are at no cost.” NDN
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CHAR & RAFFY KING

  Charlene King, or Char, and her husband 

Raffy do their best to support others and act as 

a source of inspiration. They believe in remain-

ing positive about all aspects of life and hope 

to share some of that positivity with others in 

their world. “One of the things that we love to 

do is to be encouraging to others.”

  Raffy grew up in Pittsburgh, and Char grew 
By Narielle Living

Offering Hope and 
Encouragement
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up in Oklahoma. Char came to 

this area to attend college, and 

both landed jobs in the Washing-

ton, D.C. area. But they didn’t 

meet at work. “We actually met at 

church,” Char says.

  They have been in this area for 

16 years. They raised four chil-

dren, then their lives started to 

change. Only it wasn’t changing in 

a way they could have foreseen. As 

their last child moved out, Char’s 

mother began needing care, and 

they decided to move her in with 

them. 

  “We gave her the upstairs of our 

home so she could have most of 

her treasured things. And then, 

within a year of her moving in, 

we began caring for our grandson 

who was just a baby at the time.”

  So it was that Char and Raffy 

found themselves caring for two 

people at opposite ends of the age 

spectrum. “We had both a stroller 

and a wheelchair in the back of 

our car.”

  Caring for a baby and an el-

derly person can be challenging, 

but Char and Raffy navigated this 

with one necessary element. “We 

always tried to keep our sense of 

humor,” Char says. She notes 

that there were some really trying 

times, especially when they had 

both a 90-year-old and a three-

year-old crying that they had to go 

to the bathroom at the same time. 

Through it all, Char and Raffy 

remained calm and maintained 

their positive outlook on life. 

  Gradually, Char’s mother’s 

health deteriorated, and she even-

tually died. “After she died, and 

when our grandson was four and 

a half, his baby sister was born.” 

Tutor Training begins on 
January 14th

Join Hans as a volunteer tutor with Literacy for Life, and give the 
gift of reading, writing, math, or English language skills. Attend a 
no-obligation, remote orientation to learn more. 

Register at www.literacyforlife.org/tutors

Hans von Baeyer and his learner, Alberto Lopez, 
began their tutoring together in 2019 and have 
persevered through the challenges of 2020. “Before 
COVID we met at Literacy for Life,” says Hans,” 
but now our lessons are conducted by telephone. 
In good weather we meet outdoors, masked. I can’t 
think of a more flexible arrangement.” As a result of 
Hans’s tutoring and his own dedication, Alberto has 
improved significantly in his English skills. He sees 
a brighter future for himself and his family. “Now, 
I just cook. Maybe later, I will be a manager. I want 
to buy a house for my family. This is my dream.” 
Alberto describes Hans as “a very, very good man, 
a very good teacher. I appreciate him.” Meanwhile, 
Hans reflects, “I consider myself fortunate that

Alberto is an exceptionally responsible, conscien-
tious student, and that the experience and exper-
tise of the staff of Literacy for Life, as well as its 
library resources, are at my disposal. For me, it has 
provided a meaningful occupation in retirement. 
I am not only addressing a critical societal need 
in a stressful time, but I am also building a strong 
personal relationship with a fine young man. We 
are friends who help each other!” Hans heartily 
recommends tutoring with Literacy for Life as a 
flexible and rewarding volunteer experience. “Give
the gift of language! Speaking and listening are 
how we interact with the world, make our living, 
raise our children, become part of the community. 
Language, like music, nourishes our spirits.”

Give the Gift of Literacy
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When their granddaughter was about a month 

old, she too came to live with them. 

  For almost 40 years this couple have been 

caregivers, and through it all they have main-

tained a positive outlook. “We’re just so grate-

ful that we are able to do this and, in fact, we 

keep a gratitude journal. We have found that if 

we don’t focus on gratitude, it all just becomes 

too hard.” 

  The world of kinship care, or caring for chil-

dren who are in your family, can sometimes be 

difficult to navigate. These are children whose 

parents are either deceased or unable to care for 

their own children, so they may already have 

had a rocky start in life. 

  “We would say that almost nothing has gone 

smoothly,” Char says. “We struggled through 

the courts, and we now have custody of the 

children, but that took us a long time.”

  Finding community resources has made this 

process much easier for the King family, and 

Char says that it’s important to know where to 

look. “We have several resources now that we 

rely very heavily on,” she says. “You just have 

to keep knocking on doors until you get one to 

open for you.”

  Char and Raffy believe that the number one 

resource that was of the most assistance was 

the Williamsburg/James City County Social 

Services kinship program. “Barbara Watson is 

running that now, since the kinship navigator 

just left and they’re in the process of hiring a 

new one. But I cannot tell you how much they 

helped us.” Char notes that with something as 

seemingly simple as filling out forms to obtain 

Medicaid for the children, she and her hus-

band were stymied. “We both have graduate 

degrees, and we were trying to navigate our 

way through social services to get Medicaid for 

the two children, because our insurance would 

not accept them. We could not figure this out 

even though we’re smart. I kept saying we have 

graduate degrees, we ought to be able to do 

this.”

  Char says that therapy is an integral part 

of caring for children who have had to go 

through the system. “We found a group that 

does behavioral therapy, and I think they do 

other kinds of therapy too, called The Heal-

ing Project. They are incredible,” she says. “We 

had tried three or four different family therapy 

places, and we finally found this one. They 

help children who’ve been through trauma or 

who are experiencing difficulties in life.” 

  The other resource that Char and Raffy re-

lied on was the school system, who they found 

to be extraordinarily helpful. “They were able 

to help us a lot, and the teachers, administra-

tion and staff are superb. I am so grateful to 

be living in Williamsburg and have all these 

people that are so excellent, and they’ve all 

helped us. All of the people that help us are the 

heroes. We’re just doing the day-to-day work, 

but they’re the heroes.”

  Char mentions that another point in their 

gratitude list is where they live. She feels their 

location is ideal for raising children. “We have 

a yard where the kids can play outside and our 

grandson can ride his bike around the neigh-
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borhood.” Char and Raffy joke that they are 

going to send the kids outside to run their en-

ergy off, but of course that is not how it works. 

“We always joke that we’re going to tire them 

out, but of course when they come in, they’re 

still full of energy and we’re the ones that are 

dragging.”

  An important aspect of caregiving for some-

one of any age is taking care of the caregiver. 

It’s important for the caregiver to stay healthy 

and balanced in order to help the person they 

are caring for. So how do Char and Raffy take 

care of themselves when they are caring for 

others? It turns out that their greatest strength 

is each other. “My husband and I are best 

friends,” Char says. “When we first met, we be-

came best friends. And it was kind of a surprise 

to us to find out that we had fallen in love with 

each other because we were best friends first. 

We have so much joy in being able to be with 

each other, and we sometimes communicate 

without words. We can just look at each other 

and communicate.” 

  Raffy adds that they are very fortunate be-

cause both of their grandchildren are athletic. 

“They love to go to the park, or just outside in 

the neighborhood, around the block. We like 

being outside, and they love to walk.”

  In addition, Char says, both kids are smart 

and healthy. “They have a lot of interests. For 

instance, our grandson loves Legos, and he can 

spend an hour or two in his room building. 

Our granddaughter loves puzzles and arts and 

crafts. It was harder when they were little, es-

pecially when we had my mom, but now it’s 

getting a little easier because they are becoming 

more self-reliant and are able to get involved in 

their activities.”

  Char and Raffy point out that they are one 

of many thousands of people referred to as 

“grand families,” grandparents who are raising 

their grandchildren. While they know they are 

not alone, it can still be a difficult road. “Some-

times we feel pretty overwhelmed, but we feel 

like we do have those resources. It was very 

hard work, but we have them, and that gives us 

strength.” In addition, Char adds, their focus 

on gratitude is what allows them to enjoy their 

lives with the children. “We just keep praying 

for good health, strength, energy and wisdom 

and all those things.”

  Recently, their grandson, who is now eight 

years old, asked them what will happen when 

he and his sister grow up. He wanted to know 

if his grandparents would get more grandchil-

dren to take care of. “That’s how he sees us, 

that we take care of people.”

  It is this perception of reality that Char-

lene King and her husband Raffy offer to their 

grandchildren that will help them frame the 

world as a place where people look after one 

another, a concept Char and Raffy embody. 

In doing so, it is their wish to offer hope for 

anyone who is facing the prospect of caring for 

a family member. “We want to give you hope 

and encourage you,” Char says. NDN

Are You Prepared?
 “The current health pandemic has identified some unique issues 
with health care directives.  Many prohibit intubation, feeding 
tubes, ventilation, experimental treatments and other procedures 
which may be key to saving the life of  a COVID-19 patient. 
 In addition, since hospital access is now severely restricted, 
documents should permit electronic communications between 
the agent and medical staff. Please contact us to review or update 
your medical documents, and if  you don’t have a recent medical 
directive, now is definitely the time to get one.” 
   ~Helena S. Mock, Esq., Managing Attorney

461 McLaws Circle, Suite 2  Williamsburg, VA
757-969-1900    www.tpcestate.com

Helena S. Mock, Esq., Managing Attorney

Happy New Year!



36	 NEXT DOOR NEIGHBORSJANUARY2021

MEGAN GOODMUNDSON

  One of Megan Goodmundson’s favorite 
quotes comes from the late Margaret Mead, 
perhaps America’s most famous cultural an-
thropologist. It goes like this: “Helping some-
one else through difficulty is where civilization 
starts. We are at our best when we serve others. 
Be civilized.”
  Megan aims to live her life in that vein, and 
she believes it begins at home.
  “My parents devoted their lives to being 
good parents,” she says. “Now it’s my turn to 
help take care of my dad.”

By Lillian Stevens

  She and her brothers, one of whom lives 
with their dad, do their best to provide care 
for their father who has spent the past 22 years 
living with Parkinson’s disease. Parkinson’s is a 
long-term degenerative disorder of the central 
nervous system that mainly affects the motor 
system. 
  “I learned about respite care years ago when 
I was volunteering a couple times a month for 
an organization that provided caregiver re-
spite,” Megan says. “I was assigned to a family 
whose dad had Alzheimer’s.”

  Alzheimer’s is, of course, one of the most 
well known forms of dementia.
  “I’d go to their house and stay with their 
dad so his caregiver could get out of the house 
and have an afternoon to herself. I learned 
then the importance of a caregiver just having 
that time to recharge those batteries.”
  Today, Megan’s father still lives in the family 
home in Chesapeake. 
  “I’m probably the one that takes on more of 
the administrative parts of my dad’s life,” she 
says. “But it’s great that my brother can live 

Caring for Dad

Lisa Martin Lee Photography
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there with him.”
  Megan lives in Williamsburg. Her job in 
regional property management keeps her trav-
eling between Richmond and Norfolk, so Wil-
liamsburg seemed like a good middle place to 
make home base. 
  Another sibling, a younger brother, lives in 
Richmond.
  “He has two children that keep him and his 
wife busy,” Megan says. “But he does what he 
can to help our dad. In fact, he and his chil-
dren were here just last weekend.  I had my 
dad here with me in Williamsburg, so my 
older brother was able to get a break. We all 
went down to Colonial Williamsburg and had 
a nice outing. Weekends like that provide an 
opportunity for us all to have a little break and 
a change of scenery.”
  For several years now, Megan has made sure 
her dad is able to attend a Parkinson’s support 
group. Additionally, there are other meetings 
or appointments that come up, so she must 
keep track of her own work schedule in order 
to help plan ahead. Keeping a calendar is key, 
as planning and organization are of the utmost 

importance. If she can’t be there in person, 
then she calls on a brother or her uncle to lend 
a hand.
  “When we’re arranging my dad’s various ap-
pointments, I will determine which ones are 
the most important ones for me to be there in 
person, whether it’s so that I can help commu-
nicate to the provider or just be listening and 
taking notes we can refer to later.”
  Even though he is 22 years along in his jour-
ney, Megan says that her father is doing fairly 
well with activity and mobility. He has a good 
attitude too, which certainly helps. 
  “My dad served as a surface warfare officer 
in the Navy for 24 years, so he’s not a com-
plainer. He never pities himself.”
  Before the pandemic, Gary “Goody” Good-
mundson attended regular non-contact box-
ing classes designed specifically for Parkinson’s 
patients.  
  “Boxing movements are good Parkinson’s 
therapy because they are forceful movements 
incorporating coordination, balance and brain 
activities,” Megan says. “So, when his ‘Rock 
Steady’ class starts up again, I know he’ll be 

ready.”
  The family is encouraged that great strides 
have been made over the years, both in terms 
of medicine and technology. “My dad has a 
DBS, or deep brain stimulator, and that has 
made a world of difference,” Megan says. “A 
DBS is an electrical stimulator that is implant-
ed in the front lobe of his brain, and there’s a 
little box in his chest on the right side sending 
a constant stimulation to his brain.”
  The device allows him to enjoy some mobil-
ity and independence and has all but eliminat-
ed Gary’s right side tremors. Tremors are one 
tell-tale sign of the illness. Megan says that she 
doesn’t remember exactly when her father was 
diagnosed, but she remembers he had a tremor 
in his hand.
  “I think my dad knew he had Parkinson’s 
before he was officially diagnosed. In fact, he 
told the neurologist he knew it was Parkin-
son’s.”
  Twenty-two years have passed since then, 
and Megan admits that there are times she 
feels stretched too thin. 
  “Sometimes it can feel like there’s no time 

With a wealth of senior-living experience, more than 30 years of dementia 
care, and a can-do attitude, Debbie is a family-favorite at Williamsburg 
Landing. Under her leadership, you can rest assured knowing that your 
loved one is well taken care of by a team of dedicated staff, including a 
registered nurse and certified dementia practitioners, all trained in their 
respective disciplines and fun!

Call us to learn more at

757-565-6544

NOW  
OPEN!
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extra safety 
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Meet Debbie Whybra
Williamsburg Landing’s Director of Adult Day Services

Williamsburg Landing is a proud 
member of the National Adult Day 

Services Association.

 5700 Williamsburg Landing Dr.  |  Williamsburg, VA 23185  |  WilliamsburgLanding.org
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for me as a person to have a personal life.”
  When those feelings surface, she is careful 
to set some boundaries because she knows she 
can’t be helpful if she’s not healthy too. That 
includes emotional health. 
  For Megan, recharging can involve painting, 
gardening or just enjoying time with friends.
  “If I had a perfect day, either by myself 
or with friends, first I’d hit up a good coffee 
shop,” she says. “Then I might find some ga-
rage sales or visit a few antique shops and find 
some treasures. Or maybe I’d just go to the 
farmers’ market.”
  Last year she treated herself to watercolor 
painting classes. 
  “I did that specifically because I knew I 
needed to do something for myself. Going to 
the artist’s studio was such a warm and calm-
ing place to be. It was fun to feed my creative 
side.”
  At 44, Megan is optimistic that her future 
holds abundant opportunities for many of 
those perfect days. In the meantime, she is 
careful to carve out time to recharge, balanc-
ing her needs with those of her father.

  “Sometimes when I feel overwhelmed, I 
stop and remind myself that what I’m doing 
right now for my dad is the most important 
thing. We won’t have him forever. So, taking 
a walk with him is going to be more impor-
tant than cleaning my house because making 
memories is important.”
  One of her favorite memories involves a 
fairly recent, pre-pandemic trip with her dad, 
a 1969 graduate of the United States Naval 
Academy. In October 2019, Megan was able 
to take him to Annapolis, Maryland for a four-
day weekend so he could attend his 50th class 
reunion. Attendees included spouses, partners 
and friends. Megan’s mother passed away sev-
eral years ago, so Megan was happy to drive 
her father to his special reunion. Although 
there had been other reunions over the years, 
this was the first time all surviving members 
of the 23rd Company had been together since 
their graduation.
  “There was even a journalist there from the 
Wall Street Journal. She wrote a story about 
these men and the lifelong bond they share.”
  Megan soaked up every moment, watching 

her dad with his Navy buddies. “It’s a weekend 
I know I’ll never forget.”
  For those caring for relatives with long-term 
illness, she offers a few words of wisdom. As 
the saying goes: it’s a marathon, not a sprint.
  “We hear this all the time, but it is so true,” 
she says. “Prepare yourself for that reality and 
get acquainted with organizations or agencies 
that can provide resources because you will not 
be able to do everything yourself.  Whether it’s 
back-up transportation or respite care, just 
reach out. The more you can disperse to oth-
ers, things like appointments and errands, the 
better it will be for everyone.”
  She also stresses the importance of having 
something to look forward to. “I think when 
we don’t have something to look forward to, it 
really affects our well-being. Whether it’s the 
person with the condition or their caregivers, 
we all need our breaks to recharge.”
  At the end of a busy day, Megan Good-
mundson enjoys retreating to her new home 
in Williamsburg.
  “I love living in Williamsburg,” she says. “I 
feel so lucky that I have landed here.” NDN
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N e x t  D o o r  N e i g h b o r s
Health

  Nestled against the woods, where the Co-
lonial Parkway meets South Henry Street, 
sits Defiant Direct Primary Care, one of Wil-
liamsburg’s newest primary care clinics. Co-
owned by Drs. Christina and Jake Mutch, the 
husband-wife team of Defiant DPC looks to 
redefine the traditional healthcare model.
  It’s an all-too-familiar situation. An acute 
medical issue prompts a patient to call their 
primary care doctor. Unfortunately, the next 
available appointment is isn’t as soon as you 
had hoped. The patient arrives at the doctor’s 
office and sits in the waiting room for a while 
and spends another 15 to 20 minutes in the 
exam room, only to have limited time with 
their provider. 
  “To treat a patient, you have to get to know 
the person, understand the context of their 
life, who they are, where they come from, 
what they do and ask all of these questions on 
top of the traditional questions you would ask 
them to help make a diagnosis,” Dr. Mutch 
says. “Those five to seven minutes I spent with 

By Kristine Hojnicki

patients while I was training during residency 
were painfully short, and I felt like I was do-
ing a disservice to them. It was a stark contrast 
to how I envisioned myself practicing holistic 
family medicine. The biggest goal of a primary 
doctor is having someone you can rely upon, 
talk to and help guide you. You can’t build 
that relationship in a five-minute window.”
  Dr. Mutch’s path into osteopathic medicine 
is what she describes as roundabout, though 
her father would say he knew she would be-
come a doctor one day. Her parents immi-
grated to the United States from Jordan at a 
young age in search of a better life for their 
family. They eventually settled in Northern 
Virginia and they encouraged Dr. Mutch and 
her brother to use education as a way to open 
doors to opportunity.
  “That’s always been a big focus for our fam-
ily. My parents sacrificed a lot to come here, 
and their goal in life has always been for their 
children to have access to quality education. It 
was never about them, and my brother and I 

never took it for granted how blessed we were 
to have parents who did so much for us so we 
could have an education and better opportu-
nities.”
  Dr. Mutch grew up as a runner, competing 
in cross country and track and field at West 
Springfield High School. As an athlete, she 
was intrigued by the human body, nutrition 
and exercise, and how it affected one’s over-
all health, so she applied to William & Mary 
with the goal of studying kinesiology and be-
coming a physical therapist. Her interest in 
molecular cell biology research caused her to 
pivot her studies and pursue a PhD research 
route, but she found after four years of study-
ing the cardiovascular effects of exercise on 
laboratory rats, she missed interacting with 
human patients.
  “While I was at William & Mary, I worked 
at the rock-climbing wall, and my instructor 
encouraged me to get my EMT degree so I 
could ride on the ambulance squad and get 
some experience to ensure that medical school 

Delivering 
New Primary 
Medicine

Lisa Martin Lee Photography
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was the right path.”
  Her instructor also told her about a wilder-
ness EMT course located in Conway, New 
Hampshire that teaches aspiring medical pro-
fessionals how to adapt their urban medical 
skills for wilderness emergencies.
  “I love outdoor sports, and this course com-
bined all of the things I enjoy about medicine 
and being active.”
  Dr. Mutch and her then-boyfriend, Jake, 

set out for New Hampshire the summer after 
graduation. Once there, they met the founder 
of the school who happened to be an osteo-
pathic doctor, or D.O.
  “We spent a lot of time learning from him 
and understanding why he pursued the D.O. 
versus M.D. route. I became interested in 
osteopathic medicine because it requires ad-
ditional training in anatomy and manipula-
tion skills that is quite intensive. You’re able to 

diagnose imbalances in anatomical structure, 
learn compensation patterns, and acquire 
techniques in how to fix those imbalances. 
There was a lot of cross over with physical 
therapy.”
  The other tenant of osteopathic medicine 
that interested Dr. Mutch was the connection 
between mind, body and spirit, and how a fo-
cus on one area can hinder full health because 
another area may be neglected.
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  “It was a fusion of all the things I loved 
about each sector of medicine and physiology 
into one field, and it felt perfect for me,” she 
says.
  Dr. Mutch returned to Williamsburg invig-
orated by the experience and decided to take 
the next two years to complete her medical 
school prerequisites. She also ran on the Wil-
liamsburg volunteer EMT squad for several 
months before applying to the West Virginia 

School of Osteopathic Medicine. She and Jake 
were both accepted into the program and be-
gan medical school together.
  “We have a very long history of always 
working together. We had the same classes as 
undergraduate students and then continued 
on all the way through medical school.”
  Dr. Mutch explains that one of the major 
differences between a D.O. and an M.D. is 
the requirement for osteopathic medical stu-

dents to complete 300 additional credit hours 
in manipulation therapy.
  During her residency, Dr. Mutch decided 
she wanted to become a family primary care 
doctor, but the pace of seeing up to 20 patients 
a day was grueling, and she felt constrained 
by administrative policies related to patient 
appointment schedules. She and her patients 
were also frustrated in the lack of informa-
tion regarding the cost of care, which often 
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prevented patients from pursuing things like 
diagnostic labs or imaging tests, the results of 
which were critical to determining treatment.
  “How are patients supposed to make in-
formed decisions or reasonable choices about 
their health, or know what they can afford 
when the process is blinded to both the patient 
and the physician? I felt like if I continued to 
be in this system and not try to change it or 
do something different, I was just as much a 
part of the problem because I was saying it was 
okay just by virtue of not doing anything.”
  She and her husband discovered the di-
rect primary care movement, an alternative 
model to traditional medicine that focuses on 
patient-first care, transparency and clarity in 
pricing, and a holistic approach to treatment.
  “There is this overarching theme in the 
direct primary care movement of feeling like 
there is oppression in the system. Patients 
aren’t being treated right and doctors are get-
ting burnt out. It’s this lose-lose situation 

where we’re constantly trying our hardest to 
provide good patient care but everything in 
the traditional model is built against us.”
  Inspired by the growing national move-
ment, Dr. Mutch and her husband opened 
the doors of Defiant DPC in early 2020. For 
a monthly subscription fee, patients with or 
without insurance have access to same-day or 
next-day appointments, telehealth resources, 
personalized consultations and treatments, 
and deeply discounted fees for labs and imag-
ing services. 
  “It’s a simple model. The monthly fee cov-
ers unlimited in-office services, and we’ve gone 
to labs and imaging companies to remove the 
middle man and the guessing game in pric-
ing. We can now tell our patients exactly how 
much labs will cost, and it’s 80 to 90 percent 
cheaper through self-pay,” she says. 
  Thus far, they’ve received an overwhelm-
ing amount of support from the Williams-
burg community and the practice has hit the 

ground running. Dr. Mutch says they hope 
one day to increase the number of direct pri-
mary care offices across the peninsula by either 
expanding their practice or inspiring other 
medical students to open up their own.
  “I hope to inspire others by showing them 
there is an alternative way to build a prac-
tice and ultimately decrease the primary care 
shortage.”
  In the meantime, Dr. Mutch and her hus-
band will continue to serve their patients in 
the tight-knit Williamsburg community they 
fell in love in, and with, during their time as 
undergraduate students.
  “We don’t have children now, but as we 
look to the future, this is the type of commu-
nity we would want to grow a family in. We 
are technically transplants, but the close-knit 
feeling is what drew us back here, and we’ve 
been blessed to get to know some amazing 
people and establish a strong support system,” 
Dr. Mutch says.

To All,

As we move into the New Year and reflect on our lives this past year, let 
us be mindful of how we can learn from our past and look toward the 
future in positive ways. Let’s appreciate all that we can, and embrace 
our Williamsburg neighbors in friendship and love. 

Thank you for supporting me in my desire to publish Next Door 
Neighbors. I can’t believe it has been 14 years. I am very blessed with 
many loyal customers who make this magazine possible. In addition, I 
work with awesome, professional folks who write,  provide photography 
services, sell advertising, plan, schedule, and edit and help in so many 
other ways. These are dedicated individuals who never miss a deadline 
and contribute their very best. If there is a last minute need, they do 
not hesitate to meet that need. Even my husband, Joe, has toiled over 
these pages each month for the last fourteen years trying to make sure 
that not one little error slips by. And when it rarely does, he does not 
take it lightly. We do, and always have, tried to bring you our very best.

					     HAPPY NEW YEAR!

					     Your neighbor,
					     Meredith

NDN
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Home

  Many people struggle with household tasks 
after going through chemotherapy or recov-
ering from surgery. Sometimes, the duties 
of being a caregiver means chores that used 
to be done promptly are piling up depress-
ingly high. Maxine Goins, owner of Colonial 
Cleaning Service, is a woman with a true heart 
for helping others with these tasks, and she 
is happy to assist anyone overwhelmed from 
medical issues. “Call or shoot me an email! 
I’m blessed, and I want to share that blessing 
by donating my services,” she says. “Serving 

By Linda Landreth Phelps

people is who I am.”
  Colonial Cleaning Service began in October 
2009 with just Maxine, and then slowly and 
steadily grew. The Toano-based business now 
includes 22 employees. She is one of the few 
local small business owners doing well during 
the current COVID-19 crisis. With more peo-
ple working from home and children learning 
remotely, living spaces are getting harder use 
and require more upkeep. Hiring professional 
help frees the weekend from chores and allows 
the family to leave the confines of home to 

pursue healthy outdoor activities. “You’re buy-
ing back time,” Maxine says.
  “Although I do make exceptions, from 
the start I wanted to specialize in residences, 
not commercial clients, with no contracts or 
cookie-cutter cleaning plans,” Maxine says. “If 
somebody just needs a little short-term help 
while recuperating from an illness, or some-
one else only needs bathrooms and floors done 
twice a month, I decided that I would make it 
simple for them to get what they truly need, 
and not pay for anything extra.” Her successful 

Maxine Goins: 

A Heart for Homes

Lisa Martin Lee Photography
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business model has stayed the same, tailoring 
what’s needed to the client, whether it’s short 
term, partial cleanings, or irregular schedules. 
  Maxine always does the initial client visit 
herself to assess their needs and, just as im-
portant from her viewpoint, personality and 
cleaning style, so she can match them to the 
perfect cleaner. Her policy of sending the same 
person each time often leads to establishing a 
special relationship and close connection with 
one another.
  “Cleaning a house is more personal than 
most jobs,” she says. “The person who cuts 
your grass isn’t coming into homes like my 
people do. They notice things like if you’ve 
been sick, or need groceries.” Maxine believes 
her kind of service isn’t just affordable, it’s cost 
effective if it helps to keep elderly clients from 
prematurely transitioning into assisted living 
or nursing homes.
  From the beginning, she has looked for 
ways to give back to her community. She liked 
the idea of doing a free cleaning for cancer sur-
vivors and others who could use a literal help-

ing hand, because Maxine knows from experi-
ence that sometimes the most helpful hand is 
equipped with a duster or dish towel.
  “When I was 33 years old, I had three 
kids under six,” Maxine remembers. “I’d lost 
weight and I wasn’t feeling well, so I went to 
see my nurse practitioner. Even though she 
didn’t find anything wrong, I believe an angel 
whispered in my ear and told me to insist on 
an ultrasound.” That procedure revealed a can-
cerous, 14-pound ovarian tumor, and Maxine 
was told she had only six months to live. Mi-
raculously, surgeons were able to remove the 
tumor completely, and after a long recupera-
tion Maxine got her life back.
  “My family doesn’t live near me, but friends 
would come over and do laundry, clean my 
house, cook meals, watch my kids… whatever 
I needed while I was sick. I will never forget 
that, never.” That gratitude caused her to sign 
with a national charity, Cleaning for a Reason, 
which matches cleaning volunteers with can-
cer patients.
  “I was so disappointed when they never uti-

lized me. I paid eighty dollars a month to be 
part of it, but they didn’t send me a single per-
son to bless,” Maxine says. “I was devastated, 
but it caused me to make a pledge of my own. 
I committed to do two free cleanings a month 
for people who have been nominated by some-
one, with no questions asked. I don’t care how 
much money they have or what kind of illness, 
I just ask that someone recommend them and 
say that this person could use some help.”
  She usually offers free cleaning to those who 
are ill, but sometimes also for a mom with a 
sick child who just needs a boost or time freed 
up for other things. “As a woman who has 
been helped by others when I was at my most 
helpless, I know how much of a spirit-lifter it 
was to have a clean and orderly house.” Max-
ine now assigns one of her staff to do the ac-
tual work and pays them to do it. Usually this 
ministry is a one-time thing, but not always. 
“It depends on the circumstances and the per-
son,” Maxine says. “God has blessed me in a 
huge way, and this is my way of giving back.”
  Sometimes when she makes the call to say 
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they have been selected for the ministry, there 
is some resistance, as if their caregiver was be-
ing criticized for falling down on the job. “I 
had one daughter insist, ‘I can come and clean 
for Mom.’ I said that if she’d let me do it, then 
she could just visit with her instead. Spend 
that time watching Hallmark movies; looking 
at old pictures; or just cozied up together. She 
soon saw the beauty in that and I didn’t get 
any more arguments.”
  Maxine’s motives in giving away free clean-
ing services are pure. Some cynics might say 
it’s just a clever marketing ploy to benefit Co-
lonial Cleaning Services, but she is quick to 
explain. 
  “I do it only because I genuinely enjoy serv-
ing others,” Maxine says. “I’m blessing the per-
son in need, but what I find is that I’m also 
blessing myself as well as my employee. I can-
not tell you how many times they tell me, ‘I’d 
like to go back again and do it for nothing!’ 
Our recipients have no idea how much we care 
for them and the prayers we send up. It’s pretty 
special and makes everyone feel good, so I’m 

really disappointed when there are no nomi-
nations and no place to serve.” Maxine hopes 
that she’ll get more emails from friends and 
family of people who have a need. “I’d love 
to do at least two or three cleanings a month, 
maybe more,” she says.
  Maxine shared one special memory of a 
young mother who had just moved to Wil-
liamsburg when she found out her cancer had 
come back. Struggling through tears, Maxine 
says, “She wanted us to come clean weekly, 
and once I learned of her circumstances, I told 
her the first one was free. We helped her find 
a lawn care service and get settled in her new 
home. Six weeks later, she was gone. It hap-
pened really fast. It was as if while she was dy-
ing, she had made all the arrangements for her 
little family to be cared for after she was gone. 
We clean for that dad to this day, and he has 
no idea we still hold such a warm place for 
them in our hearts.”
  Cleaning homes wasn’t Maxine’s first career. 
“Marketing was my jam,” Maxine says with a 
laugh. “After we moved to the Peninsula from 

our home town in West Virginia, I worked at 
a bank for eight years, then stayed home when 
my boys came along.” 
  She and her husband, high school sweet-
heart Wayne, have three children: Austin, now 
22, Dylan, 19, and then comes Chandler, who 
is 16. “Chandler was only two years old when 
I started this business,” Maxine remembers. “I 
knew I wanted to earn a good income without 
sacrificing those Mom moments. It was really 
important to me that I be the one to put the 
boys on the school bus in the morning and 
meet it in the afternoon.”
  Colonial Cleaning Services was the perfect 
fit for a young mom who wanted a good in-
come and flexible hours, and she loves to em-
ploy caring cleaners who want the same. The 
business has flourished over the years, and 
with its success also grew Maxine’s capacity for 
specialized charitable giving.
  “At last count, we had given away $55,000 
in free cleaning services over the last ten years,” 
Maxine says. “We just love helping people. In 
my company, that’s the bottom line.” NDN
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Williamsburg’s
IN THE 

NEIGHBORHOOD
photo challenges
ACE HARDWARE

CLEANING SUPPLIES

Find the 12 differences 
between the original 

photograph (top) and the 
altered photograph (bottom).

Have fun!

ADVANCED
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Williamsburg’s
IN THE 

NEIGHBORHOOD
photo challenges
ACE HARDWARE
AND OTHER STUFF

Find the 12 differences between the 
original photograph (top) and the 

altered photograph (bottom)
.

ADVANCED
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THERE’S NO PLACE LIKE HOME

dianebeal@lizmoore.com 
(757) 291-9201

WELLINGTON
8072 Fairmont Drive

5 BR | 4.5 BA | 4,403 sqft
Absolutely gorgeous executive home on large .43 
acre lot which is fenced in and backs to wooded pri-
vacy. Beautiful hardwood flooring throughout the 
1st floor w spacious open floor plan. Timeless white 
kitchen cabinetry w exquisite glass tile backsplash, 
under cabinet lighting, pantry & extended island. 
Light-filled morning rm, great rm w gas log fire-
place & custom built-ins. 3 spacious BRs plus large 
bonus rm upstairs. Lower level walk out basement 
is the perfect flex space! 5th BR w full BA & office 
in basement. Priced at $525,000. Wow!

107 OLD COLONIAL DRIVE
Williamsburg, Va.  •  $189,900

Move in ready 3-bedroom ranch 
home. New carpet, new paint, up-
dated kitchen with Granite counter 
tops and stainless-steel appliances. 
Detached 3 season room and work-
shop. Carport. Private lot backing 
up to wooded space.

Tim Parker
(757) 879-1781
Cyril Petrop
(757) 879-8811

www.WeSellWilliamsburg.com

4612 MINUTEMEN WAY
LIBERTY CROSSING

4 BR * 3 ½ BA * 2320 SQ FT
This is a one-of-a-kind town-
home! Custom kitchen w SS 

appliances, pull outs and granite. 
Gleaming hardwood floors.

 1st floor bedroom with ensuite 
bath. Storage galore! Beautiful 

deck overlooking pond.
Private fenced backyard! 

This is a must see!

rebekahbrewster@lizmoore.com
www.rebekahbrewster.com 757-272-8981

Whittaker’s Mill
4 BR | 2.5 BA | 2,113 sqft

Better than new, energy efficient & in a fabulous 
community with a quick hop-on to 199 & 64! 
Upgrades abound in this lovingly maintained 
home. Enter to hardwoods & flex rm. Spacious 
great rm adjoins eat-in kitchen w oversized 
granite island, stainless steel, lg pantry & 
bright morning rm overlooking deck & fenced 
in backyard. Oversized owners suite + 3 BRs 
upstairs w tray ceiling, sitting area, walk-in closet 
& luxurious bath. Offered at $435,000.

908-400-1440
suemcswain@lizmoore.com

Ford’s Colony 
3 Bedroom | 2.1 Bath | 2,051 Square Feet
Move-in ready top floor condo | Gourmet 

kitchen with plenty of storage | Great 
room features a vaulted ceiling, custom 

bookcases, and gas fireplace | Primary 
bedroom with vaulted ceiling | Two 

covered porches with views | Garage 
storage unit | $465,000

757-503-1999
Deelyn@lizmoore.com

www.PremierWilliamsburgRealEstate.com

3636 Nelms Lane
3 BR, 2.1 BA, 1,797 sqft

Cul de sac & .23 acre lot in Deer Run
Open floor plan with kitchen, breakfast nook 
& family rm. Family rm w gas fireplace, formal 
living rm offers great flex space. Back stairs lead 
to 2nd floor primary BR (w vaulted ceiling), 
2 guest BRs, & laundry. Just steps away from 
Virginia Capital Trail, bike & pedestrian path
$325,000. Check out the website:
3636NelmsLane.info

757-784-4317
charlotteturner@lizmoore.com

757-846-0202
Denise@LizMoore.com

WelcomeHometoWilliamsburg.com

BRICKSHIRE LOTS
Build your dream home 

on over 2 acres!
2 lots that are wide,

level and very private!

CALL DENISE FOR DETAILS. 

15702 Chandler Hills
Lanexa, Va.
$650,000

3593 sq. ft. home situated on 26.28 
acres of beautiful wooded land. Not 
far from Saude Vineyards this home 

will offer the new owners privacy and 
room to roam both outdoors and 

indoors. Call today!


