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HERE FOR YOU
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Medical offices, urgent care, hospitals, emergency
departments...WE are here.

Video visits, messaging with your doctor, prescription
refills, test results and more with Riverside MyChart...
wherever YOU are.

Your health and safety are ALWAYS our priority.

Take care of your health and schedule your
appointments today.

riversideonline.com/schedule
1-800-675-6368
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LIZ MOORE
& ASSOCIATES

1 4221 Greenview
2 Bedrooms 2 2 baths
Enjoy living in New
Town, Williamsburg’s
“new urbanism”
community which in-
cludes homes, restau-
rants, shopping,
entertainment & so
much more. This nearly new townhome over-
looks a beautifully landscaped courtyard. Inside
you will find 2 levels of living plus an attached
2 car garage. The 1st floor features spacious liv-
ing/dining area & study, great for at home work
or school. The kitchen has white cabinets, gran-
ite countertops, gas cook & stainless appliances.
Upstairs are 2 bedrooms each with a full bath
and spacious walk-in closets. The baths include
dual vanities and tiled showers.

homeinfo@tammysmith.com « tammysmith.com

3031 Hickory Neck
White Hall

2 Days

Gorgeous
End  Unit  Town
Home in White Hall.
Offering 3 Bedrooms and
3.5 Baths. Upgrades through-
out with beautiful floors, granite countertops,
beautiful light fixtures, super soft carpet, tile
showers and much more. White Haﬁ’s area
recreational amenities include a stylish resi-
dent clubhouse, pool with a sundeck, tennis
courts, children’s playground, scenic hiking/
biking trails and multi-purpose athletic field.

FEs

Land Court | $245,000
Beautiful & inv1tiQﬁ!1 Wonderful 2 BR, 2 BA, 1304
sqft townhome in The Promenade @ John Tyler has
been wonderfully maintained & is move-in ready.
An enclosed front porch welcomes you, leading to'a
2-story foyer. Stunning vinyl flooring throughout liv-
ing area w brand new carpet in the BRs. Spacious liv-
ing rm. Beautiful kitchen w granite, tile backsplash, &
stainless steel appliances. Kitchen opens to the living
room, all part of the open & flowing floor plan. Eat-in
area off the kitchen is riqht & welcoming. Gorgeous
primary BR with tray ceiling & en suitegbath. ell-
sized 2nd BR with en suite. Community has great
amenities w a pool, clubhouse, & exercise room, all
conveniently located right off of 199.

1010 Kings

brandiwalker@lizmoore.com
brandiwalkerhomes.com

Homeowner
Staging Checklist

LIZ MOORE
& ASSOCIATES

https://www.lizmoore.com/agent/NanPiland/staging

757-870-0611

nanpiland@lizmoore.com

2703 Ridge Road
2BR|1BA | 864 sqft

Wonderful remodeled
Mathews cottage on 3.4 acres.

K/'é'(ejohanr@

HENNING

— Guiding Your Sales

607-331-9825
stephaniehenninge@lizmoore.com
www.stephaniehenninghome.com

Wexford Hills
4+ BD | 3.5 BA | 3465sq’
Privacy and Nature surrounds 6013
Beechtree Lane!

Fabulous Floorplan. Light filled. 1st flr
Primary En suite.
3 large bedrooms up with 2 add. flex
rooms. Oversized Garage
3.86 acre off Cul de sac. Close to 164,
Rt.199 and York River State Park.
Offered @ $615,000

Shelley Sheehe,
Realtor®

757-870-4640

ShelleySheehe@Ilizmoore.com

LizMoore.com/ShelleySheehe

@ LIZ MOORE & ASSOCIATES « 5350 DISCOVERY PARK BLVD. * WILLIAMSBURG, VA 23188 * 757-645-4106 * WWW.LIZMOORE.COM |i2]

REALTORS YOU CAN COUNT ON

4 Winster Fax
2 BRs | 2 BAs | 1,810 sqft | $299,000
Fantastic end unit in Kingsmill. Recently
renovated, located on 3rd hole of the
River Course. Great rm a wood burning

fp & LVP ﬂoorinithroughout living area.

Sunroom overlooks golf course. Kitchen
w granite, fabulous backsplash & all new
appliances. Upstairs w new carpet & 2
large BRs.

Elizabeth Jones
757-870-6235

millerandjones@lizmoore.com

4001 Kings Oak Lane

3 BR, 4 BA, 4,331 sqft, $600,000
Spacious and Gracious. Loaded w up-
grades. Open flowing floorplan-perfect
for entertaining or just everyday en-
joyment. Gorgeous hardwood floors,
elegant crown molding & very neutral
painted interior. Gourmet kitchen w
upgraded cabinets, granite, SS appli-
ances, & tile backsplash. Enormous
1,671 sqft basement, offers perfect flex

space. This home is a MUST SEE!

Theres No Place
Likettome
(757) 876-2496

jenniferbrown@lizmoore.com

lizmoore.com/jenniferbrown

181 Maxton Lang

Beckoning front porch welcomes you to a charm-
ing home with gleaming wood floors, a great floor
Elan & awonderful basement den or bedroom with

itchenette. 2 car ﬁara%c with a workshop & a 2nd
floor rec space with full bath. The must have for the
business person is the 40x60 commercial buildinéin
the backyard, which is insulated & has a large office
with kitchen. $458,000

VA
1 /aiden-Clay

ASSOCIATE BROKER
GRI, CS¥, ABR,_C-PRO, ASP

757.810.7133

hishclay'ﬁéox.net | www.IKnowWilliamsburg.com

Beautiful brick townhome to
Counselors Close. Close to ev-
erything. Minutes to Merchant’s
Square. 3BR/3.5 Ba 2500+
sqft with lower level rec room.

$579,000

Call me for the exciting details!

ASSOCIATE BROKER, ABR, SRES

GYoued 9%/4;;,,,,,47/ Peaallir?

Z

ElaineRoberto@LizMoore.com

101 Vaiden Drive
3 BR, 2.5 BA, 2,334 sqft

Charming, Dutch Colonial in Indigo Park with no
HOA Updated kitchen with new granite & appli-
ances. Comfortable dining area in kitchen & com-
fortable family rm for all to gather. Large ptimary
BR with walk-in closet & bath. Downstairs study or

bedroom, plus 2 nice sized BRs upstairs.
Private, fenced backyard on a corner lot. $349,000

Check out the website:
101VaidenDrive.info

N

Find your way bome
harlolle
TURNER

757-784-4317

charlotteturner(@lizmoore.com




The highest test of the civilization of any
race is in its willingness to extend a helping
hand to the less fortunate.

-Booker T. Washington

As 1 was reviewing this issue,
In an Emergency, 1 realized that
the definition of what constitutes
an emergency and the responses

needed has become much broader.

The emergency services we learn
Meredith Collins, Publisher about in these stories are related to
what we might normally think of as
responding to everyday necessities. Police, Fire, and EMS emergencies
are no less prevalent and those who respond are no less heroic. But these
challenging times seem to have escalated needs such as housing, food,
and medical care to an all new, emergency level as well, and it could
expand as we realize the full fallout from the Covid crisis. So, once again
we bring you an issue that, regardless of the theme, is ultimately about
the giving that takes place in our community.
It also occurred to me that those who are in need and those who

provide for those needs are both equally our neighbors. We get to decide

how we want to handle that. When there is an opportunity to reach out,
assist, support and care, don’ let that opportunity slip by. It’s just a part
of being a good human. NDN

With ChooseHome, you can
prolong your independence in

[ ]
the home you choose, with the I nS|d e

flexibility you need to support your

fut ds. It f mind 5. Keith Denny 34. Lt. Julio DaSilva
uture care needas. Its peace ot min 10. Wayne Jackson 37. Mark Woodward
for you, and your loved ones. 14. Shenee Graham 40. Chris Gibson
18. Natalya Dennett 43. Tom Garcia
. . . 24. Darla Frost 46. Ashlyn Bowden
ChooseHome is backed by Riverside .
.., . 28. Mary Brown 49. Rhonda LaViolette
Health System, Virginia’s leader in o )
31. Leslie Jingluski 52. Frank Jones

aging-related health care services.

© 2021 Collins Group, LLC. Williamsburg’s Next Door Neighbors is a community publication
solely owned by Collins Group, LLC. It is published monthly for Williamsburg area residents.
The stories within this publication are intended to introduce readers to their neighbors and are
not endorsements for those individuals, their abilities, interests or profession.
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CHooseHOME by Mon Nimoar
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Start Planning Today

Call us to join an upcoming virtual informational
session — safely from home: 757-578-8898

=l

Smurawskiphoto.com
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From a childhood spent in poverty, Keith
Denny has built a career focused on helping
others find safe, good-quality housing.

Raised in a Kentucky coal town, Keith and
his six siblings lived in a farmhouse with no
indoor plumbing or running water. His family
burned coal and wood for heat, raised chickens,
hogs and crops, and spent their free time fish-
ing, hunting and playing in the woods.

“We didn’t know how poor we were, because

we always had food on the table,” he says. “We

Not sure how to help your
teenager file college applications?

We can help!

P1m Rambo, Ed D.

pamela.rambo@cox.net

Get expert assistance with:

» Choice of college major

» Choosing the right college

» College admissions applications and essays
» Scholarship identification and applications

KEITH DENNY
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had a home. I understand how important it is
just to have a home.”

Keith, Housing Manager for James City
County’s Department of Social Services’ Hous-
ing Division, joined the Army out of high
school as a Construction Engineer. Now 58, he
oversees the county’s Housing Choice Voucher
(Section 8), Homelessness Prevention, Home-
ownership, Family Self-Sufficiency, and Hous-
ing Rehab and Repair programs.

Under Keith’s leadership, the Housing Unit’s

Mason Murawski Photography

approach is to make each person who walks
through the door feel as if he or she has come to
the right place.

“Our whole staff takes pride in our customer
service,” he says. “If we can’t help, we're going to
pick up the phone and connect with someone
who can before that person leaves. Most people
don’t have time or gas money to run all over
town trying to find the right resource.”

While a shortage of affordable housing is a
regular challenge for Keith, the COVID-19

Great savings per year!)

-Curry Dental Center
Dr. Lisa J. Curry

No Dental Insurance?
We've Got You Covered.

We offer an ANNUAL DENTAL SAVINGS PROGRAM
for only $315.00/year, per person.
(New patient exam, cleaning, x-rays @ full price =$370

For 1 year from the date of purchase you may receive:
2 dental exams o 1 set of x-rays e 2 basic professional cleanings*e 15% off our regular fees for any other

£

Call for a FREE

RAMBO &

RESEARCH AND CONSULTING 757-903-6511
www.ramboresearchandconsulting.com

Experience in admissions,
counseling, scholarships
and financial aid.

services provided in our office. No waiting period, no claim forms to fill out or

file. Begin receiving your discount when you schedule and pay for the program.

Call 757-280-1347 today. *Basic cleanings only for patients without gum disease.
http://www.currydentalcenter.com

757-280-1347 « 312-H Lightfoot Rd., Williamsburg, VA 23188

G
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Simple and sensuous.
Lustrous miracles from the South Sea.
Natural adornments for the treasures in your life.
Now. And forever.

&4 THE -PRECIOUS-GEM

Merchants Square, Williamsburg + 757-220-1115
Open Mon.-Sat. 10 a.m.-5 p.m., Sun. 1- 5 p.m.
thepreciousgems.com + Like us on Facebook

DESIGNS by REGGIE AKDOGAN

Wfo‘m W bovs
SETTLEMENT: MUSEUM AT YORKTOWN-=®

D%zzeﬂfe gz’ezzlfj

Jamestown Settlement and the American Revolution Museum at Yorktown
feature dramatic spaces for private events and
special occasions, including weddings.
To plan your event, contact sales@jyf.virginia.gov.

jyfmuseums.org

WILLIAMSBURG, VIRGINIA
NEXT DOOR NEIGHBORSJUNE2021

pandemic also has triggered a surge in low- and moderate-income resi-
dents in need.

“We are seeing a greater demand for housing assistance in all of our
programs, including homelessness, rental assistance, home repair, and lo-
cating homeownership opportunities,” Keith says. “It hasn’t been easy,
but being in a position to help is very rewarding.”

Keith has worked hard to get into that position. Born in Pontiac,
Michigan, he was seven when his family moved to Pineville, Kentucky, at
the foot of the Appalachian Mountains. Most of the town’s residents eked
out a living in the coal industry and grew their own food.

“When it was harvest time, it was understood that a lot of kids didn’t
go to school,” he says. “When it was time for planting or weeding or other
necessary work, it was understood that all the Denny kids would be get-
ting off the school bus in the field, not at home.”

The family had no money for college. When an Army recruiter visited
Bell County High School, Keith jumped at the opportunity to bypass
a career in the coal mines and delve into the construction field instead.

“I'd always been interested in carpentry,” he recalls. “I liked carving
and messing around with wood, and I always enjoyed the feeling of each
project completed.”

Keith spent ten-and-a-half years in the Army, with tours in Germany,
Saudi Arabia, Iraq and Kuwait. In the United States, he was posted at Ft.
Eustis and Ft. Belvoir in Virginia, Ft. Jackson in South Carolina, and Ft.
Riley in Kansas.

Along the way, Keith oversaw a huge range of building and repair proj-
ects, including bridges, waste treatment facilities, offices and warehouses,
housing and laundromats, military tank ranges, power transformer sta-
tions, helicopter refueling stations and even two prisoner-of-war holding
facilities in Saudi Arabia.

“There were a lot more. It’s hard to sum it all up,” he says. “It really was
quite an experience. Quite an adventure.”

While stationed at Ft. Eustis, Keith met his wife, Kimberly, a Newport
News native, Denbigh High School graduate, and registered nurse at Riv-
erside Regional Medical Center. The couple have two adult children, Ted
and Renee.

During a military downsizing in the early 1990s, Keith accepted a bo-
nus and other incentives to leave the service. The move secured money for
continuing education for both Keith and Kimberly and gave him more
time at home with Ted, then six months old.

Keith, who had taken some correspondence courses while on active
duty, earned a bachelor’s degree in Governmental Administration/Public
Management from Christopher Newport University.

From 1992 to 1998, he worked as Chief Instructor in building trades
for the Peninsula Housing and Builders Association in Newport News. At
the time, the association ran a program funded by the federal Job Training
Partnership Act.

As Chief Instructor, Keith helped develop and run courses for about
100 adult students each year in construction math, safety, tools and mate-
rials, site layout, concrete, masonry, carpentry, plumbing, heating and air
conditioning, electricity, and buildings and grounds maintenance.

To help students get hired, Keith arranged internships with local com-
panies and hands-on projects such as building homes for Habitat for Hu-

manity, renovating a food distribution center for the Virginia Peninsula



A NEW PRIMARY CARE PROVIDER
ISIN YOUR COMMUNITY

INTRODUCING:
MICHELLE
COVILI, D.O.

Sentara Medical Group is proud to welcome Dr. Michelle Covili
to our care team at Sentara Internal Medicine Physicians. She
is excited to provide primary care to patients with a focus on
health promotion, weight management and disease prevention.
She is passionate about educating patients on the importance

of wellness and a healthy lifestyle.

Now Accepting New Patients

Sentara Internal Medicine Physicians Is

Taking Every Safety Precaution By:

* Providing personal protective equipment (PPE) to
caregivers & patients

* Screening of providers & office staff

* Ongoing cleaning & sanitizing of all areas

* Pre-screening patients before arrival

* Screening patients for fever & symptoms at the front door

To schedule an appointment, please call 757-984-9650,
or visit iwantsentaramedicalgroup.com.

Sentara Internal Medicine Physicians SENTARA

477 McLaws Circle, Ste. 1, Williamsburg, VA 23185

@



Foodbank, and repairing public schools in Po-
quoson.

In 1998, Keith joined the James City County
staff when he became Housing Project Coordi-
nator in the Office of Housing and Community
Development. There, he developed grant appli-
cations and managed money for work ranging
from flood mitigation to energy efficiency to
housing repair and neighborhood revitalization.

Keith has held his current position since
2016. In some cases, his office is able to move
people all the way from the streets to homeown-
ership, partnering with mental health agencies
on hard-to-serve populations such as homeless
veterans and civilians with poor credit histories,
substance abuse issues, a history of unemploy-
ment or other barriers.

The county also aims to transition individu-
als and families from public housing to perma-
nent homeownership, without subsidies. Addi-
tionally, the Housing Office directs funding to
rehabilitate or tear down dilapidated properties,
sometimes to help very elderly residents.

“Pve seen some pretty bad situations,” Keith

says. “You might not think that happens in

Comfort Keepers®

§

“Comfort Keepers®
provides the trusted,
in home care that
helps people maintain
full and independent
lives right in the

~Ed Golden, President

For More Information
Call (757) 229-2777

Our Comfort Keepers are
carefully screened, bonded,
and insured.

www.comfortkeepers.com
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Keeping the
Comforts of Home.

Home Care Services
o Companionship

e Conversation

e Meal Preparation

e Laundry

e Light Housekeeping
e Grocery Shopping

comfort of their own e Errands
home.” o Incidental
Transportation

e Medication Reminders
e Grooming Guidance

e Personal Care

e Specialized Care

Williamsburg, VA.

James City, but it does. We might restore heat,
replace windows and do other work to make
homes safe, sanitary and energy-eflicient. These
programs are a godsend for our citizens.”

This past winter, Keith helped 47 households
find shelter in hotel rooms after usual church
programs had to close or limit capacity due
to the pandemic. The county’s winter shelter
program typically serves about half that many
households at a time, he notes.

Keith’s next COVID-related concern is the
scheduled expiration of an eviction moratorium
for renters, set by the Centers for Disease Con-
trol and Prevention, at the end of June. “We're
expecting to see a lot of need this summer. It
definitely makes us a bit nervous to think about
eviction notices coming, but we’ll do whatever
we can.”

Outside of work, Keith enjoys boating on
the James River, fishing in the Chesapeake Bay,
playing with his chocolate Lab and running at
least three days a week. He has been a runner
since high school and has done three marathons
to date, plus numerous half-marathons, 10ks

and 5ks.

“It’s one of my favorite things to do,” he says.
“Work can be stressful, and for me running is a
release and a way to clear my head. And I find
that once I sign up for a race and pay, I'm defi-
nitely committed to training and doing it.”

With extensive technical skills in his field,
Keith is licensed as a Home Inspector and Lead
Paint Inspector/Risk Assessor. He is experi-
enced in construction management software
programs, cost estimating, residential and com-
mercial contracting, zoning ordinances, build-
ing codes, environmental requirements, and
land use restriction.

Keith also has formed solid relationships
with local contractors, architects, engineers,
surveyors, and federal, state and local govern-
ment employees. In his eyes, all can be part of a
team to assist as many people as possible.

Sometimes, when Keith is hearing about his
clients’ lives, he flashes back to his years in Ken-
tucky. “I often want to tell them my story,” he
says. “T usually don’t, but I think it helps me to
understand what it’s like to struggle.” And to

know, really know, how important it is to have
a home. NDN

Comfort
Keepere,

 williams|
wmnerm

Dog Walking & Pet Sitting of Williamsburg, LLC

waggingtailsdogwalker.com

RRVITCITROTTRTEC POUTS
PEISEAKEITEATENTA

Dog Walking
Pet Sitting
Nail Trims

Call us today for a FREE
“meet & greet” session.

757-230-7960

FAVORITESg,




“ILOST
J 30LBS
@ OF FAT!”

E50

. SURGICAL RESULTS
WITHOUT SURGERY

We Specialize in:
at Reduct ion and Skin Rejuvenation
Offer valid through June 26

Call Now 4 Locations

197-299-71797 rcnnseacn- newsonrncus
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A Pandemic Pivot
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By Narielle Living

Certified Public Accountants

Our focus is on you, the client, helping you to
achieve the fullest potential in your business,
professional and personal financial affairs.

- Consulting
- Compliance

» Tax Services
+ Accounting

Moss & Riggs, PLLC

Certified Public Accountants

:

Rodney W. Bolyard, CPA
1209 Jamestown Rd.
Williamsburg, VA 23185
T57-8106606
rholyardepa@mossandriggs.com

www.mossandriggs.com
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Wayne Jackson has spent his life helping
others. Born and raised in New Jersey, he
worked for the Department of the Army for
a number of years. “I've worked at the mili-
tary ocean terminal in Bayonne, New Jersey,”
he says. “Then in 1998, we got hit with the
BRAC [Base Realignment and Closures]”.
When the New Jersey base closed, Wayne
and his family were transferred to Fort Eustis.

At the time, he and his wife had two young

360 AIR TECH

INDOOR AIR QUALITY PROFESSIONALS

Our technicians are factory trained, NATE (North American Technician
Excellence) certified and equipped to handle anything from routine maintenance
and repairs to complete system replacement.

Installation * Maintenance * Service i i
Upfront Pricing ¢ Financing "

| CALL TODAY! (757) 630-7678

$% Discount for Active Duty Military,
Vets, First Responders

Visit us on our website

¢ FREE
ESTIMATES
Email; info@360airtech.com * Licensed, Bonded, Insured = _



daughters. When they looked around at vari-
ous school systems, Williamsburg seemed like
the logical choice for them. “The reason we
came to Williamsburg is because my baby girl
was five years old, and they had an all-day
kindergarten.” Today, Wayne’s daughters are
grown and ages 30 and 27.

Wayne worked at Fort Eustis for about
10 years before they decided to once again
change his location. “They transferred me out
to Scott Air Force Base in Illinois,” he says.
Illinois is a long way from Williamsburg, es-
pecially when his youngest was in her final
years of high school. Because of that, he and
his wife decided to do what was best for their
kids. “I went out there myself, because at that
time, my youngest daughter was a junior in
high school. I knew if I took them out there,
I would just hear ‘T hate it here, I can’t stand
it here.”

For the next four years, Wayne traveled be-
tween Scott Air Force Base and home here in
Williamsburg as often as he could. “I came
home every holiday,” he says. “Basically, every
month. And because I worked for the Army;,

J

Helena S. Mock, Managing Attorney

the government, we accumulated a whole
bunch of leave.” Having this time off afforded
Wayne the opportunity to visit home as often
as possible. Coming home for a visit also gave
him a chance to do what he loved: cook for his
family. “Every time I came home, I cooked for
the family. I was home for at least five days.”
He managed to come home for major holi-
days, as well, including Labor Day, Thanks-
giving and of course Christmas.

After four years of living in two places,
Wayne retired from his position with the
Army. Once he retired, though, he couldnt
just sit around the house. Instead, he took a
job at Colonial Behavioral Health, where his
wife works, driving for them. That’s where he
met Harold Mason, another driver. Harold
told him that The Arc of Greater Williams-
burg also needed drivers.

“I was retired, and I got a job with Colonial
Behavioral Health driving the bus. I found
out Harold also worked for The Arc as a bus
driver, and they needed bus drivers too. So I
reached out to him.”

The Arc of Greater Williamsburg is a local

organization that supports people with devel-
opmental disabilities through programs and
advocacy. Bus drivers for The Arc help get Arc
clients to educational, vocational and social
programs and employment.

“We would drive them to bowling or
Busch Gardens, to the local Recreation Cen-
ter, where they might have yogurt and have
parties and things like that,” Wayne says. “We
also transport them to William & Mary bas-
ketball games, that type of stuff. William &
Mary students partnered up with The Arc,
so they’re heavily involved.” Wayne did this
for four years before everything completely
changed. “Then, as you know, last year the
pandemic hit, and they shut it down. No ac-
tivities, nothing.”

For so many of the clients, Wayne says, this
shut down was extremely difficult. “They love
the activities, they love being social with their
friends. Being unable to see them is heart-
breaking. And it was tough.”

But the people at The Arc are not only resil-
ient, they also adapt to a community’s needs.

Especially during a major health emergency.

We Can l?rotegt
Your Bu§1pess 1n
Transition.

“Advance planning for the eventual
transition of your business, no matter
to whom, 1s a must to ensure the
continuation of the business while
protecting its value as necessary to
achieve your retirement goals.”

The Peninsula Center

for Estate and Lifelong Planning

461 McLaws Circle, Suite 2, Williamsburg, VA « 757-969-1900 www.tpcestate.com
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The BOOk for

People who want
to be Their Best

Please Understand...In an effort to stop the spread of the Corona Virus, and in keeping

¢ Finest Steaks,
Chops & Seafood

with the Governor’s Mandate, we require all guests to wear a mask when entering. The
mask is required at all times inside our restaurant except when seated at your table.

Present this coupon and receive a with
the purchase of any dinner entrée from our regular dinner

menu. Up to four guests may use one coupon.

Shrimp Cocktail, Ahi Tuna, Calamari Frita, New Orleans BBQ _,
Shrimp, Bourbon Pecan Brie, Chesapeake Bay Fried Oysters or D
Homemade Onion Rings.

Excl

Steakhouse

New Town Center

Lump C Coupo ith Prix Fixe Menu. Not 5143 Main St

valid on Father’s Day - June 19 & 20, 2021, or with ther 757_6 45- 4779

offer or promotion. May be used during dinner hours only.

Opus9Steakhouse.com

N BN N BN BN BN BN B I B e .
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At that point, The Arc stepped in to help with the food crisis some
people were suddenly facing. “The Arc reached out to an organization
called Faith in Action,” Wayne says. They partnered with Faith in Ac-
tion to begin delivering food to local families. “They would bring food
to people who were in need because of the pandemic,” he says. “Folks
who lost their jobs, stuff like that. The Arc also gave them an opportu-
nity to use the buses and the vans that we have.”

During this initial phase of the pandemic, when everything first
shut down and Wayne was at home with his wife, Pam McGregor, the
Executive Director of The Arc, called him to discuss their next steps.
“She asked me if I would be willing to transport food to the needy,”
he says. At this time, everything was shut down completely and people
were struggling with trying to better understand how Covid-19 was
transmitted. “I thought about it for a minute, especially back then
when everybody didn’t know what was going on or how to catch this
thing. So, I'll be honest with you I was hesitant at first.”

As he considered this, he realized there would be no direct contact
with people. Instead, his role was to pick up food from a variety of
sources, including the local food banks at Saint Bede Church, Wil-
liamsburg House of Mercy, the Salvation Army and Grove Christian
Outreach. “I pick up the food from the food bank and I take it to peo-
ple’s home, but usually I just drop it off in front of the door.” Wayne
would approach the door, ring the doorbell, and people would come
out to get their food. In this manner, he did not have to have any direct
contact with others that might put him or anyone else in harm’s way.

Being able to participate in helping others during an emergency
offered Wayne a sense of purpose. Rather than staying home, he was
safely able to assist in the efforts to feed the community. Fortunately,
Wayne also had a chance to see The Arc clients as well.

“You know, The Arc is wonderful. With the William & Mary stu-
dents, they make gift bags for the clients for Easter and special holi-
days,” he says. “We have like 250 clients, and they make 250 bags. We
transport those gift bags to the clients who have been home during this
pandemic.” Handing out the gift bags allowed Wayne the opportunity
to see his clients from a distance in the same way he saw the people he
delivered meals to.

During the height of the pandemic, Wayne delivered food to people
five days a week, Monday through Friday. “I would go to at least four
or five homes a day. But now that things have cleared up a little and
folks have gone back to work, I only deliver about three days a week,
which is a good thing.”

People have been extremely appreciative of Wayne’s deliveries dur-
ing a time when food, for some, was hard to get. One family in par-
ticular has stayed in his heart because of their caring reaction to him. “I
really get joy and satisfaction when I think about this particular couple
that I dropped food to every week. They are so appreciative of it. They
love me, and they pray for me, every week.”

For Wayne, it is a privilege to be part of The Arc community and
work with the clients. “I'm honored and happy to be part of that pro-
gram,” he says. “And that’s what it’s all about, as far as ’'m concerned,
because they need the help. And I'm more than happy to help them.
They're so appreciative, it is unbelievable. They just love it.” INON
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journey. Knowledge is power when it comes to
treating cancer. At Virginia Oncology Associates,
we will use that knowledge to help in the fight.

Learn more at VirginiaCancer.com

PENINSULA | 757.873.9400
Hampton ¢« Newport News ¢ Williamsburg

SOUTHSIDE | 757.466.8683
Chesapeake * Norfolk
Suffolk (Harbour View & Obici) ¢ Virginia Beach

NORTH CAROLINA | 252.331.2044
Elizabeth City

Virginia A The US OnCOIOgy VirginiaCancer.com

Oncology Associates Network

The US Oncology Network is supported by McKesson Specialty Health. © 2020 McKesson Specialty Health. All rights reserved.




READY ForR AN EMERG

Ever wonder what a day in the life of a police
officer might look like?

For Shenee Graham, Master Police Officer,
no two days are the same. However, each day
carries a mission to be responsive to the needs
of the community she is proud to serve.
Working out of the police department’s com-
munity services unit (CSU), Officer Graham’s

focus is on the needs of citizens, neighbor-
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hoods and businesses within her assigned zone.

“Whether it’s a call for service or connecting
citizens to valuable resources that the county
provides, we stand ready,” she says. “I am as-
signed to Zone 1, but if citizens are interested
in knowing which zone they are living in, they
can check the community services unit web-
page for that information.”

With a concentration on community polic-

From Pasta to
pizza & more!

If you're looking for a great eyecare experience in
the Williamsburg area, with a friendly, professional
and knowledgeable staff to provide you with
superior eyecare service, call us today!

757-645-3930
Over 1,000 Designer Frames!
Buy One, Get One 40% off

4640"Monticello"Ave:, #8A™ o Williamsburg ¢ www.drjellenek.com

Mason Murawski Photography
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By Lillian Stevens

ing and crime prevention efforts and activities,
the CSU collaborates with citizens to improve
crime prevention effectiveness and to strength-
en relationships between the community and
police. The work she and her colleagues do
is often in response to emergencies, and they
have to be prepared for anything.

Emergencies, of course, can take many

forms. Officer Graham stresses the importance

Family Eyecare

Gregory P. Jellenek, OD

 Comprehensive eye exams
o Family Eyecare
o Treatment for eye diseases

o Lasik & Refractive surgery
consultations
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of remaining alert and aware at all times.

“It can be easy to feel as if we are in a place
where bad things rarely happen,” she says. “But
you still have to be vigilant. There can be crime
spikes anywhere, and sometimes in places that
people never imagined.”

Being proactive is key and, as the saying
goes, an ounce of prevention is worth a pound
of cure.

“We offer free crime prevention services
such as external house checks when citizens
may be traveling out of town, as well as home
security and lighting surveys. All you have to
do is ask, and officers will come to your home
or business and offer tips on how to secure
your property.”

One visible and highly effective crime de-
terrent is the Neighborhood Watch program.
Created by the National Sheriff's Association
in 1972, it’s a fairly well-recognized program
and is fully supported by local law enforcement
who will attend meetings on request. Officers
also support community events like National
Night Out, which Officer Graham oversees for
James City County.

Ultimately, the goal of programs like these is
to provide not just outreach, but also a means
by which citizens can get to better know their
neighbors and work together toward a proac-
tive approach to potential crime.

Did you know that the James City Police
Department hosts a variety of safety and self-
defense courses for citizens?

“You can sign up for these classes and learn
about safety and also receive crime prevention
tips,” Officer Graham says. “These are free
classes! You can also register for a firearm safety
class and learn about the safety and mechanics
of firearms and how to stay safe at home.”

There are even self-defense classes for wom-
en known as RAD (Rape Aggression Defense).
RAD training focuses on practical, simple
techniques that can be readily applied by wom-
en when confronted by an attacker.

These are just a few of the services the depart-
ment provides at no cost, designed to heighten
people’s awareness and keep everyone safe.

It bears noting that a majority of the Coun-
ty’s CSU officers are certified by the State as

certified crime prevention specialists. Officer
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Graham is also certified as a basic and advanced
RAD Instructor.

As a young girl growing up in nearby Sur-
ry County, the master police officer says she
couldnt get enough of the criminal justice
shows on television.

“I grew up watching Law & Order, Court
TV, Forensic Files, all of those!” she exclaims.
“I still watch them.”

Her interest in law enforcement was sealed
with a forensic science course she took in high
school. In that pilot class, which she describes
as very hands-on, Graham learned the different
aspects of forensic science and how science can
be used to solve a case.

“That class really piqued my curiosity for fo-
rensic science and criminal justice,” she says.
“From there, 1 was hooked! I wanted to learn
about criminology, which combines criminal
justice and the science behind why people
commit crime and how to prevent it, as well as
how to solve crimes through science and crimi-
nal justice.”

That forensics course led her to study crimi-

nal justice as an undergraduate college student.

avash

Concrete Pavers
Repair, Wash, Sand & Seal

Repair, Wash, Sand & Seal

House Washing
Low pressure, heated water, mild solution

804-744-2974
W i L} L} L} SN & L
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From there, she earned her Master’s Degree in
Criminology. Her first job in the field was that
of a dispatcher. Several years later, she would
become a police officer.

“I was hired in James City County in 2014.
I started midnight patrol for about three years
before coming to the community services unit.
Honestly, it has been great. We are fortunate
to be a very progressive agency. We have the
resources and technology we need, and there
have been opportunities to grow career-wise.
Our department is pretty proactive.”

Officer Graham says that a good community
makes for a good police department.

“People are very supportive here,” she says.
“It is not unusual to come in and find some-
one in the lobby with a ‘thank you’ banner, or
pictures that children colored for us. 'm grate-
ful for that connection because not every de-
partment has that, and it means so much as we
push through these rough times.”

It’s been the perfect fit for the young officer
who feels best when she is helping people, es-
pecially children, who are usually fascinated by

police officers and their cars. The officers are

R A - —

Call (757) 345-5005 to Experience the
Edgeworth Park Difference!

generally prepared with swag.

“For the kids, I keep things on hand like
stickers, pencils and bike reflectors. The pan-
demic has made it hard for us to do some of
that outreach, though.”

Though the pandemic has blocked some col-
laborative efforts that would normally be oc-
curring, especially spring and summer events,
she is optimistic for the future. Whether up
close or from afar, Officer Graham hopes that
she and her colleagues have had an impact and,
where possible, she avails herself of any oppor-
tunity to shine a positive light on law enforce-
ment.

“Sometimes you meet people who may not
have experienced a positive interaction with
law enforcement,” she says. “That’s why it’s im-
portant to take time with citizens during inter-
actions and show them that we're here to help.
Every single citizen contact is an opportunity
to make a positive impact on our community.
I think that something as simple as just being
personable and approachable can help change
someone’s perspective.”

Police officers are, after all, people. They are

people with families and friends and hobbies.
When she’s not working, for example, you
might find Officer Graham training for a body
building competition.

“I do have interesting things that I do out-
side of work,” she says with a laugh. “For one, I
enjoy competitive natural body building.”

In 2019 and 2020, she competed locally in
the OCB Body Sculpting Open, and each year
she was able to obtain Professional Athlete sta-
tus with Organization of Competition Bodies
(OCB) in two different categories: Figure and
Women’s Physique.

Physical conditioning is important and im-
pacts every other aspect of her life, including
her work as a police officer. Therefore, Master
Police Officer Shenee Graham takes her health
very seriously.

In recent years, she has become a certified
fitness trainer and a nutrition coach, making
it her mission to learn more about her body
and how best to care for it. “Our physical and
mental health can be impacted being in law en-
forcement. It’s important that we take care of

both to be fit for duty.” |NDN
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5501 Discovery Park Blvd. Williamsburg, Virginia 23188

FDGEWORTH PARK

at New Town

Assisted Living & Memory Care

What is one thing that

makes Edgeworth
Park Different?

100% of your neighbors
are vaccinated.

Join a community that
cares for one another!

a2&

NEXT DOOR NEIGHBORSJUNE2021 17



Natalya Dennett’s passion for her work starts
at home. “Family is my first priority,” she says.
Natalya is a divorce attorney who regularly gets
called to emergency hearings for her clients.
She also represents clients in criminal defense
cases. She opened her law office in October

2020. Despite the closing of courts, as per pan-

NATALYA DENNETT

demic mandates, Natalya’s practice has thrived,
resulting from years of experience leading up to
establishing her own firm. “I relate to each of
my clients, whether it’s a female or male client.
I have a huge diversity in my practice, from
doctors and very wealthy people to those living

hand-to-mouth who don’t have a lot of funds. I

ENDABLE and
KNOWLEDGEABLE
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work with them on a payment plan. I can relate
to all of them.”

Natalya makes it a point to make the process
as easy as possible because she empathizes with
her clients who are going through a divorce.
She serves as guardian ad litem for minors in

custody hearings. “Ifs my purpose in life to
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fight for what is right and to give my clients the best outcome.”

Natalya’s professional track began in Russia where she was born and
attended school. Having grown up in an oil production area northeast
of the Ural Mountains, with extreme Siberian temperatures and short
daylight hours, Natalya secured a full collegiate scholarship in St. Peters-
burg more than 3,000 miles to the west. She candidly reports facts when
she says that as a child, “I was always one of the best students. I value
education a lot. I graduated with the highest academic honor in my local
school” before moving to St. Petersburg. In Russia, outstanding scholars
are given a tangible gold medal. In college, Natalya started out studying
international relations. She was surrounded by peers pursuing govern-
ment leadership degrees. She briefly worked for the national government
administration. Always interested in other cultures and countries, Na-
talya came to the United States where she met her spouse in 2005. “T've
been here for a long time now and I love it.”

Natalya attended law school at Regent University in Virginia Beach,
receiving her degree in 2013. She also took a few classes in Hawaii. Her
ex-husband was posted on the island by the military for three years.
Natalya loves warm climates. While pursuing a career as an attorney, she
also became a mother. In 2014 she had a son, Maximus. Two years later
her daughter, Mariela, came along. “When my children were born, my
mom came to help. She stayed with us. And then I had an au pair from
Latvia.” Natalya’s children speak Russian and continue to take language
lessons.

Balance is important to Natalya. Despite making herself available to
her clients seven days a week if they need to speak by telephone, Natalya
loves being a mother as much as she loves serving clients during difficult
times in their lives. A divorcee herself, she knows it’s a delicate process,
especially when children are involved. Thankfully, she and her ex-spouse
share a good rapport.

Natalya and her children are quite active outside. She truly loves trav-
eling with her children, going for walks and watching her son play soc-
cer at WISC. She does her best to provide healthy meals for Max and
Mariela, who both attend Walsingham Academy. “It’s a super good edu-
cation. I also get together with a group of moms for coffee and playdates
for our children.” Another blessing is that Walsingham Academy, with a
smaller student population, had the ability to maintain its schedule and
reopened on time in August 2020. Children stayed on task with a nor-
mal routine and no loss in educational instruction while parents working
from home weren’t burdened.

Natalya thoroughly enjoys walking in Colonial Williamsburg and
visiting Aroma’s coffee shop. She is active in yoga at Body Balance and
takes fitness seriously. She wakes up in the morning eager to start the
day because her work is her passion. Many people never find their niche.
Natalya was fortunate enough to discover her prowess as a divorce and
custody attorney while working as a legal aid in Williamsburg several
years back.

Natalya is a spiritual person and admits, “I didn’t just fall here. It's God
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who brought me to where I need to be, where
I am right now, who shows me the way to help
others and to be happy and balanced.” This is
another reason Natalya supports the education
at Walsingham Academy. They integrate spiri-
tual values with top notch curriculum provid-
ing a strong foundation for students.

Natalya recalls fondly the support she re-
ceived while attending Regent University, a
Christian college. The camaraderie of others
and prayer made stressful times manageable.
“The law school experience is difficult. T still
talk to some of my alumni, and sometimes
[back then] theyd just pray on the phone with
me.” Faith and family are Natalyas guiding
principles in life.

When going to court to represent clients,
Natalya strives to settle cases with minimal
stress for her clients. If there is no contestation,
she will not go out of her way to prolong the
process. “I love battling cases, too, but mak-
ing experiences less painful and less expensive

is my goal. I know that people are looking

for finality and of course it can be confusing,
so I like to get things done for my clients. At
home, I think about the cases. It’s very difficult
when people go through a divorce and custody
battle. I understand why they get so emotional
and upset. Sometimes I get yelled at by my cli-
ents.” Afterward, they may call and apologize.
Natalya understands that theyre not mad at
her but frustrated with court decisions or the
situation. She doesn’t take it personally. “Most
of the time [clients] are grateful for what I've
done for them in a custody case or a divorce
case.”

Some days are longer than others. Many
clients want someone to metaphorically hold
their hand throughout the entire process. “I
don't let that hand off. I hold them. I walk
through the hearings with them.” Most clients
have never been through something like this.
The stakes are high and children are emotional.
Natalya does her best to be honest and provide
an accurate timeline.

During the shutdown, only emergency hear-

e

ings regarding protective orders were conduct-
ed. Fortunately, the court system is fully open
again.

“I have a good relationship with the Wil-
liamsburg Bar. It’s incredible. I've been doing
this for a long time and we are all good friends.
It’s a union, not a competition.”

Even though fellow colleagues may oppose
each other in the courtroom, as attorneys they
are not adversaries. They’re doing their jobs,
representing clients to the best of their abilities.
“It means a lot to be in a good relationship.
And even though we go to trial, we still respect
each other and leave with dignity.”

As an attorney, continuing education is re-
quired. Natalya never ceases to hone her skills
and knowledge. She plans on expanding her
practice. Presently, she has a full-time paralegal
who is also a single mom.

One thing’s for sure, Natalya is passionate
about being there for others. She leaves her-
self open to possibilities and is grateful for the

blessings in her life, especially her children. NDN
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How F rustratch:d Are You?

w1

¢"Yo-Yo Dieting”? o Low energy levels? e Not fitting intfo your beautiful clothes?

¢ Taking medications for medical problems linked to poor weight control,
such as diabetes, high blood pressure, and/or acid reflux?

e Chronic back, hip, knee and feet pain? ¢ Knowing you have a higher risk for severe Covid Disease?
d | ( b | ;

The Medically Supervised
Serotonin-Plus Weight Loss Program

is YOUR Answer.

e Prescription, FDA-approved medication to
decrease appetite and boost metabolism

e Proprietary serotonin nutraceuticals to
reduce carbohydrate cravings

e Dietary plan based on “real food”...
NOT shakes/bars/prepackaged foods

o Weekly visits for behavioral medication

¢ 12- week program averages 30 pounds of
weight loss in females, 40 pounds in males
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Dr. Robert Posner researched,

S,
"’ . developed and patented oral serotonin
'l J / p b, : supplementation. He has helped tens
= ; . of thousands of people lose weight
-y | safely and effectively. He is a former
r | decorated U.S. Navy Physician,
V= and Diplomate, American Board of
Ly \ Internal Medicine.
Contact Us NOW for a FREE

AFTER Patricia Heenan

Consultation with Dr. Posner.

(757) 277-0107 o and
his staff are excellent.
They understand it

\_/ goes beyond weight

loss. The program

Se roto N | @ o pl us helps boost confidence

and mentally prepares

We Ight I_OSS progra m® you for success after

you leave. Truly life

e ——— changing and I highly recommend joining the

WWW.Sp diet.com /Wll].l&IIlelll‘g program.” ~ Shawn Springs, Former NFL Pro
1310 Jamestown Rd., Williamsburg
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“Dr. Posner has helped thousands of people lose weight safely and effectively, and ~ TW Taylor, Owner
we are thrilled to have him and the Serotonin-Plus Team now in Williamsburg.” Williamsburg Drug Co.




Darla Frost grew up in a large, close-knit
family in New York. She remembers her grand-
parents treating everyone with kindness, which
made a big impression on young Darla. “There
was never a stranger,” she says. “If somebody
was hungry, you fed them. If somebody was
cold, you clothed them. That was just the way
it was.”

Today, Darla runs Elizabeth’s Blessings, a
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WILLIAMSBURG GLOUCESTER

DARLA FROST

program that provides food, baby formula, dia-
pers and an assortment of necessary items to
people facing an unexpected crisis. Her emer-
gency pantry has helped scores of people in
times of need.

When she was younger, Darla’s father had
his own business. He was strong and capable
and had even built their house. Then disaster

struck in the form of her father getting hurt. At

ouickBooks
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& Support

757-504-0701
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¢ Downsizing
e Home Clean-outs
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Check our website
for our online sale.

challenging times...
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that point, he was unable to continue his busi-
ness. Their middle-class lifestyle disappeared.

“We went from having everything be-
ing okay to my mom crying two days before
Christmas because we didn’t have food, let
alone gifts under the tree.” This was not good
news for Darla and her siblings.

While the family waited for the outcome of

a disability claim, it was difficult for her parents

« Estate Sales and more! i

Laura Kinsman, Owner
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to pay the bills. Times were tough, and Darla’s
mother was devastated. “I remember my dad
taking my mom up to my grandmother’s,” she
says. Darla stayed at the house that day to care
for her younger siblings. Then, something hap-
pened that would change her life. “This woman
came to the door. I don’t know whether she
was from the church or the school or what, but
somebody had signed us up. They gave us a box
of food, and they gave us gifts.”

And just like that, Christmas changed.
“When my mom came home, I told her what
happened. It meant the world to her. The next
day, somebody else came and brought food.”
Her mother politely refused the food from
the second person, saying they had already
been blessed. “She told them, ‘Somebody else
needs it more than we do,” Darla says. “I just
remembered that the little they had given us
meant so much.”

That life experience led Darla to always try
to look after others, and that is something she

“After

has tried to instill in her own children.

T,

e te gether is
Drecious.

awWs Circless
WWV

that, I'd always been involved in things, even in
New York. I brought my kids up to take care of
others. We always adopted families for Christ-
mas,” she says.

While living in New York, Darla wound up
being a single mom of three kids. Her mother
ended up getting cancer, and Darla became a
caregiver to her, as well. The bright spot in her
world was a man she had met and fallen in love
with, Chris.

fantastic with my kids.” After her mom passed

The best part is, he is absolutely

away, she decided it was time to move and be
with Chris, who works in this area.

Chris supports Darlas continuing efforts
to help others in the community. When she
moved to Williamsburg, she became involved
with several groups doing community out-
reach. After a while, she started Elizabeth’s
Blessings, which is named after her mother.

“He knew how important this was when
I came down here to be with him,” she says.
“I got involved in a lot of other groups, and I

was always giving things away and always do-

|II|amsburg
WilliamsburgHears%eo -

She had shared the story of her

family journey with Chris, so he completely

ing things.”

understood how important it is to Darla to be
able to help others. “I have to say he is abso-
lutely fantastic,” she reiterates about her hus-
band. There have been times, she says, when he
has come home after a 15-hour workday and
helped her go to the storage facility for Eliza-
beth’s Blessings because someone was in need,
or he helped her clean or pick up a donation.
And it’s not just Chris who helps; her entire
family works with her in some form or other.
“My kids are older, and they are fantastic,” she
says. “Theyve helped put together birthday
bags. They've helped with Christmas, with all
kinds of things.”

A birthday bag is something that Elizabeth’s
Blessings offers to parents who might not be
able to afford birthday gifts for their children.
Birthday bags come with a wrapped present for
the child from the new toy supply they have on

hand, and when available they can also provide

balloons. If requested, Darla can provide cake
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mix and frosting if she has it available.

Under Darla’s guidance, Elizabeth’s Bless-
ings has provided families with a number of
things, including a baby pantry stocked with
diapers, formula and wipes. In addition, they
have food items in the emergency food pantry
that consist of a variety of staples and canned
goods. The birthday bags are a wonderful gift
to parents who may find themselves strug-
gling with how to create something special for
their children, and she also works on putting
together school packets in the fall for back-to-
school items such as notebooks, pens, pencils
and general school supplies. Larger items, such
as furniture, are accepted for donation as well.

“We will try to pair people with a donor who
has the needed item.”

Darla remembers what life was like when she
was a kid and her family struggled. “One of
the things for me was that no one should have
to be embarrassed,” she says. Anonymity is an

important aspect of what she has created. “No

AND SOME CASH!
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one should have to put their name out there
if they don’t feel comfortable.” She says that
although most people are good people, things
can sometimes get complicated for those ask-
ing for help. “Unfortunately, there’s a few peo-
ple who are going to make judgments.”

To avoid potential shame issues around lack
of resources, Darla has put applications on the
Elizabeth’s Blessings Facebook page and has an
email address to send the applications. “They
fill that application out and send it, either by
private message or they can copy it and send a
private message, write to me or send it to the
email which is listed on the application.” This
system allows people to maintain their dignity
at a time when life is a struggle.

Donations are accepted either at Darlas
house or at the storage facility on weekends by
appointment. She says that the one donation
they are always looking for is supplies for ba-
bies, as that can be a critical need. “We always

need diapers, wipes and formula.”

Darla’s work is a labor of love and a testa-
ment to her belief that were all in this thing
called life together. “It doesnt matter how
much you have to give, or how little, or wheth-
er youre the one that’s in need,” she says. “If it
weren't for every single one of us, those bless-
ings wouldn’t exist. None of the groups would
exist because we wouldn’t exist if it werent for
those who are willing to donate and help, and
we wouldn’t exist if it weren’t for the ones who
are being brave and saying, I need help.”

Darla Frost and Elizabeth’s Blessings have
created a space in Williamsburg where people
facing emergency situations can go for help.
She networks with other groups and does her
best to lend a helping hand when and where it
is needed. “Ultimately, it doesn’t matter wheth-
er it’s the one who is giving or the one who is
asking, we're all on the same level. There’s no
judgment. I think one of the most important
things is that everybody realizes that we all have

to exist.” NDN
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When you need medicine or medical supplies, we invite you to come
see us. You will realize you are so much more than a customer to us.
Here, you can expect to be treated like family. Your overall health is
our top priority. When you trust your health with a small pharmacy
like ours, you receive personal service and expertise you can rely on.

We hope you will visit us soon and become part of our family.

Call or stop by today.

757-206-1630
5223 Monticello Ave., Suite C - Williamsburg

Transfer
your prescriptions now

to earn $25 to use on any
item in-store!

www.tpsva.com



A NEW VASCULAR SURGEON
ISIN YOUR NEIGHBORHOOD

INTRODUCING:
NIZAR
HARIRI, M.D.

Trust your vascular needs to Sentara Vascular Specialists

Sentara Vascular Specialists is excited to welcome a new
board-certified vascular surgeon, Dr. Nizar Hariri, to the
Peninsula. As an experienced vascular surgeon, Dr. Hariri is
highly trained in the diagnosis, treatment and management
of diseases and conditions affecting the arteries and veins.
His clinical interests include arterial and venous disease,
including carotid disease, aortic disease and peripheral

vascular disease.

Sentara Vascular Specialists Is Taking Every

Safety Precaution By:

* Providing personal protective equipment (PPE) to
caregivers & patients

* Screening of providers & office staff

* Ongoing cleaning & sanitizing of all areas

* Pre-screening patients before arrival

* Screening patients for fever & symptoms at the front door

Call 757-736-7250 to schedule an appointment today.

@

Sentara Vascular Specialists

3000 Coliseumn Drive, Suite 200, Hampton, VA 23666 SENTARA

400 Sentara Circle, Suite 350, Williamsburg, VA 23188



Health care during this pandemic has been
a challenge at many levels, from hospital ICU
to doctor’s offices to community and public
health systems. Often, responses to health cri-
ses are emergencies and need to be addressed
immediately. For Mary Brown, stafling her
Saving Grace Home Health Care to respond
to people’s emergencies has become the great-
est challenge.

Mary has spent her entire career in health
care. When she retired from Riverside Hos-
pital in Newport News, she was working as a
hospital discharge planner and was well aware
of the need for quality home health care. She
says, “The caliber of some of the people who
would be coming in to assist patients was dis-
couraging. I knew there was a need to provide
dedicated and trained employees.”

In 2018, she opened her own agency, hiring
certified nursing assistants (CNAs), nursing

assistants (NAs), and personal care assistants
28 NEXT DOOR NEIGHBORSJUNE2021
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(PCAs ) to service needs in Williamsburg and
surrounding areas. When the pandemic hit,
demand increased, because many people were
unable to visit aging relatives in their homes
or residential facilities. Companion care re-
quests increased significantly because family
members could no longer visit facilities or
even travel to private homes to check on their
family members. Covid fears and isolation be-
came as worrysome as the virus itself for many
people, particularly seniors.

Saving Grace staff members assist elderly
and disabled individuals with bathing, dress-
ing, grooming, providing meals, trips to the
doctor, purchasing groceries, companionship
and other daily needs. Sometimes clients need
reminders to eat or take their medicine. The
agency serves a mix of short-term and long-
term clients. Hospice and other partnering
agencies often send referrals. A Hospice re-

ferral may mean needing an assistant to help

Madoh Mdrawski Photography

families and patients during the remainder of
a client’s life.

Initially, Mary rented office space in Wil-
liamsburg, but the agency has recently pur-
chased a building off Jamestown Road which
includes room for a training area.

“Our niche is that we do not require a
minimum number of hours per week or per
month from a client, although we do require
a minimum four-hour shift for in-home ser-
vices for the benefit of our staff members,”
Mary says. For them to come in to work and
travel to a client’s home, she feels they need to
have at least four hours of paid work. If the as-
sistant is not needed for the entire four hours,
the client may release them, as long as the full
shift time is paid.

For the first months of the pandemic, she
was able to staff adequately, but since Novem-
ber the agency has been reduced from a staff of

33 assistants to 23. “I will not accept a client



if I can’t adequately staff and provide for the
patient’s needs.” Any employee who presents
symptoms or who is exposed to Covid-19 at
work or otherwise is immediately tested and
required to quarantine for fourteen days. This
reduces the number of available staff as well as
the number of hours in which the employee
can work.

All new hires attend an orientation, and
Mary also conducts training classes for PCAs.

Orientations were normally on Tuesdays, but

an Ins

"After she would put us
to sleep, she would stay
up and continue studying
and complete all her
homework. I am so proud
of her.” - Kristen

was to improve her English so that she could help her daughters
with homework and support them in their activities. The more
she learned, the mote motivated she became.

With her tutor’s help, she recently earned her high school
diploma through the National External Diploma Program
(NEDP), and now she plans to continue her education and

pursue a career in health care!
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When Wendy Romero enrolled at Literacy for Life, her goal

because she is in need of additional staff, she
is scheduling extra orientations and train-
ing classes as needed. “I believe in investing
in my staff” she says. She knows the success
and reputation of her service depends on good
staff, and she tries to hire and train capable
assistants. “They know I have their back.” She
tries to be flexible with both her clients and
her assistants’ needs as far as scheduling and
assignments.

Mary grew up in Hampton and went to

Refer a friend.

studying and
ope her sto

Inspire a Neighr.

college at Longwood University for a degree
in social work, followed by a Master’s Degree
in Education from William & Mary. She then
settled in the Tabb section of York County.
After 15 years of living in Tabb, she and her
husband, Paul, an engineer at NASA, became
empty nesters and decided to move to Wil-
liamsburg.

“I love the decision,” Mary says with enthu-
siasm. “This is my forever community.” She

describes Williamsburg as “having the best

pifation.”
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Become a Literacy for Life volunteer.

Visit wwwiliteracyforlife.org/tutors.

Inspire Your Family.
Improve your reading, math, or English skills.

Complete high school through GED or NEDP.
Earn a workforce credential.

301 Monticello Avenue « School of Education, William and Mary
757-221-3325 « literacyforlife.org
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people who help each other.”

Mary decided to retire from Riverside when
her son’s ongoing health issues required ab-
sences from work. That's when she decided to
start the agency, now in its fourth year. This
was a difficult time for the family, but Mary
credits her strong Christian faith with helping
her in times of great stress. She and her family
believe in prayer before making decisions. As
she prayed, she kept thinking about what to
name the business. “I thought ‘Saving Grace’
was sort of a cliché, but 'm very spiritual and
that name kept coming back to me, so I felt
that’s what the name should be.”

Mary joined the Rotary Club in Williams-
burg, and when her son passed away two-
and-a-half years ago, she approached the club
about having a birthday party for him as a
fundraising event. She says everyone jumped
right in to help, and they were able to raise
$9000 for a scholarship fund.

Mary has a daughter from a previous mar-

riage, and Paul has two daughters. Mary

WILLIAMSBURG

@ JEWELERS
We Design Fine Jewelry

Bring in your jewelry or gems, or select new gems here,
and we can create digital images and videos showing exactly how
the finished, one-of-a-kind item will look when completed.

Together we will create
your perfect Design!

757-206-1100
2023 Richmond Rd., Suite E e Williamsburg, VA 23185
Next to Anna’s Brick Oven Pizza and Pasta, directly across from
Red Lobster on Richmond Rd.
Monday through Friday  10am —5pm e Saturday 10am = 2pm
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and Paul now live in Westray Downs with
their two Maltipoos. When not working, the
Browns enjoy traveling with friends, biking,
paddle boarding, camping and riding motor-
“We do have fun,” she adds.

Serving her clients in their time of need is

cycles.

extremely rewarding for Mary. “I try to answer
all phone calls if I can,” she says, “I feel I owe
that to my clients and my staff.” Alchough she
might be worried that there is a problem, the
calls are more often from people wanting to
thank her for providing a much-needed ser-
vice. As she reflects on this, she says, “I think
that is a testament to the kind of people who
live in Williamsburg, that they take the time
to say thanks.”

When people are ill and in pain, caring
for them can require a lot of patience. Mary
works diligently to match clients with assis-
tants. Once in a while, the client and assistant
are not a good match. “I try to tell my staff, if
you are a good match for the majority of cli-

ents most of the time, I stand behind you. No

$599%

6 Locations to serve you!
« Midtown Row, 210 Monticello Ave. Williamsburg (757) 229-1900
« 4511 John Tyler Hwy Suite L, Williamsburg (757) 220-9362

» Grafton, 4914 George Washington Mem Hwy. (757) 898-3040
» 12490 Warwick Blvd, Newport News (757) 594-9890
» Hampton Towne Centre, 7 Towne Centre Way, Hampton (757) 864-0970
» 2098 Nickerson Blvd, Hampton (757) 850-0544 e

www.acepeninsulahardware.com

one can get along with everyone 100 percent
of the time.” She also tries to coordinate as-
signments with the geographical area and shift
desires of her staff. She has some staff members
who only wish to work part-time, maybe only
two days a week, or a mother of school-age
children might want to work while her kids
are in school. For those who want more hours,
she may be able to line up two four-hour shifts
in a day, if not an eight-hour shift. Her accep-
tance of clients in outlying areas may depend
on whether she has a staff member who lives
in that area or is willing to travel there on a
regular basis.

Paul Brown, Mary’s husband and best
friend, assists with the business when he can.
She also depends on the support of her sister,
Suzanne Anderson. “Paul and Suzanne are my
rocks,” she says. “Without them, I couldn’ do
what I do.”

‘What Mary Brown does is help people, one
at a time, through healthcare emergencies and
NDN
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Mason Murawski Photography

Leslie Jingluski says her job as Community
Engagement Coordinator at the Avalon Cen-
ter is “one of the best things that has ever hap-
pened” to her, yet she would gladly give up
her job tomorrow if it meant that domestic
and sexual violence would cease to exist. For
the past four years, she has been speaking to
community groups and the public and fund-
raising for Avalon, which works to break the

LESLIE JINGLUSKI

cycle of abuse through prevention, education,
shelter and support services in the greater
Williamsburg and Middle Peninsula commu-
nities.

“I spend my days doing presentations on
services that Avalon offers, discussing sexual
assault and healthy relationships, discussing
domestic violence and the power and control
“Pre-Covid, I was sitting

wheel,” Leslie says.

Hgamst
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at festivals and engaging with the community
about what healthy relationships are and what
Avalon does to help stop the cycle. I love how
Avalon gives women such empowerment. It
is important to me that we have the platform
to let people know that the only expert in a
victim’s life is the victim.”

Avalon Center’s support services are com-

prehensive and free of charge. They include
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a 24-Hour Helpline (757-258-5051), a Toll-
free Helpline (833-537-0970), a 20-bed
emergency shelter, counseling and advocacy
for children and youth who are victims or
witnesses of abuse, assistance with transitional
housing, individual and group counseling,
community outreach and legal advocacy. The
pandemic has given rise to other services like
remote counseling and a series of Podcasts on
the website called Responding with Hope.

“The remote counseling has been so ben-
eficial because it alleviates the transportation
barrier for some victims,” Leslie says. “I have
been given the freedom and blessing from my
Executive Director to run with the Podcast. It
has been amazing. The conversations are ca-
sual, but they are impactful.”

When discussing domestic abuse, the most
often posed question is, “Why doesn’t she just
leave?” Leslie has a love/hate relationship with
that question.

“I think the better question to ask is, “Why
does he abuse her?” Having said that, I under-
stand where the question comes from,” Leslie

says. “This gives me an opportunity to address

a lot of concerns and give a great education.
Abusers are not abusive all the time. The abuse
often starts a long time before the first act of
physical violence. It usually starts with isola-
tion from friends, then progresses to isolation
from family. Once children are added to the
equation, their safety becomes a priority. Vic-
tims are cut off from finances.”

In addition to her work at Avalon, Leslie
and her husband, John, own a small restaurant
in Richmond called Honey Whyte’s, named
after a jazz song by a band they both loved,
that has “a Cheers-like atmosphere with good,
simple food,” she says. They’ve been at it for
nearly two decades, surviving the recession
around 2009 and a global pandemic, making
sacrifices to create a “little burger place” that
is now a neighborhood staple.

“There were times over the years that we
wondered if we would make it to the end of
the week, but we stuck it out,” Leslie says. “I
am extremely proud of John and the business
we built.”

It was through her work in the restaurant

industry that Leslie first became aware of the

physical, mental, emotional and economic
impacts of domestic violence. She was asked
to serve on the board of a different domestic
violence center, but it really hit home when
a close friend’s seemingly idyllic life began to
unravel from abuse.

“From the outside looking in, my friend’s
life looked perfect. Her husband was very
likeable and charismatic,” Leslie says. “But
she came to work late one day with bruises
and abrasions, and I realized she was covering
for him.”

Some of the domestic violence statistics are
gut-wrenching. One in three women and one
in seven men are affected by domestic vio-
lence and sexual assault. A victim may have
to leave the abuser several times before leaving
for good. Locally during the pandemic, hot-
line calls to Avalon were up 50 percent. The
lockdown mantra of “safer at home” did not
ring true for abuse victims. With the lack of
in-person schooling, teachers were less likely
to be able to intervene by identifying child

abuse cases in their classrooms.

Leslie is eagerly awaiting a return to fund-
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raising efforts for Avalon that get the commu-
nity back together in one place for important
conversations. Ninety percent of funds raised
go directly to programs and support services
at Avalon with very low administrative costs,
Leslie says.

Leslie grew up on a farm in Chesterfield,
Virginia. The oldest of five, she loved to ride
quarter horses. She calls her childhood on the
farm “amazing” with its ample life lessons and
learning the value of hard work. “When you
get up and muck a horse stall before school,
you can appreciate sleeping in,” she says.

As a youngster, Leslie dreamed of being a
country singer, with thoughts of moving to
Nashville in pursuit of fame and fortune. Her
parents suggested a back-up plan, so she at-
tended East Tennessee State University from
1995-1997, and then transferred to Middle
Tennessee State University. She met John in
1999 when both were performing in bands.
Music is an important ingredient in both of
their lives.

In 2015, Leslie founded Virginia School

of Vocal Performance with the idea of giving

children a chance to hear themselves in a stu-
dio setting, the way other people heard them.
She discovered a tremendous desire for such a
program in the area.

“Within six months I had more students
than I had time to coach, so I started a group
performance program,” Leslie says. “The com-
pany morphed into a youth show choir, which
was close to my heart because I had been in
a show choir in high school. Unfortunately,
the program lost steam in 2020. We had 58
performers ready to do an annual show and
had sold over 600 tickets. Two days before the
show was scheduled, Virginia shut down due
to COVID. It was a devastating blow to those
kids who had worked an entire year.”

The Jingluskis have three children. John
Michael, 15, a black belt in Tae Kwon Do and
aspiring Olympian; Amber, 13, a competitive
swimmer; and Wyn, 11, a soccer enthusiast.
Four-legged family members are Betty, a res-
cued 11-year-old Basset Hound/Corgi mix;
Penny, a three-year-old Golden Retriever; and
Billie Jean, a 90-pound Poodle mix puppy.

Family vacations, especially camping or travel

to the children’s sporting events, have been
a source of happiness and adventure for the
family. Because the family loves the water,
they are building a home along the Rappah-
annock River.

“I think its so important for children to
travel,” Leslie says. “We love the beach, and
we really love visiting Puerto Rico.” Bucket list
travel goals include Hawaii and visiting every
National Park in the US. “We are starting off
easy and trying to hit every Virginia State Park
in the camper in the next few years.”

After her father died suddenly in 2019,
Leslie turned to epoxy art as a form of therapy
to cope with her grief. She admits that her
hobby has become an obsession. “It is a great
way to decompress,” she says. “Each project
requires you to be very focused, but there is
no wrong answer. It’s also very messy, which
is fun.” Many of Leslie’s projects will find a
way to benefit the Avalon Center by becom-
ing items available in silent auctions. NDN
For more information on the Avalon Center, in-
cluding registration information for upcoming
Sfundraisers, visit http://www.avaloncenter.orgl.

Take in the magnificent view from The
Chamberlin, the freshly renovated
jewel of luxury senior living in Homp-
ton, Virginia. Our Independent Living
community which is conveniently
located near the VA hospital over-
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For Captain Julio DaSilva and his wife,
Major Luci DaSilva, being in Williamsburg
as commanding officers for the local branch
of The Salvation Army has been a dream
come true. The two serve as a team, oversee-
ing business administration, programming,
the church, community center and all opera-
tions while serving those living in Upper York
County, James City County and the City of
Williamsburg. While the DaSilvas have only
been in Williamsburg since June 2020, their

I Sl O

LT. JULIO DASILVA

time with The Salvation Army has been long-
standing.

Both Julio and Luci grew up in Brazil, with
Julio in the Northeastern part of the country
and Luci in the South. Both lived in lower-in-
come communities where The Salvation Army
provided an after-school program. “As we grew
up, we both individually felt called for full-
time ministry as a vocation,” Julio shares. “We
each underwent an intensive two-year course

in residence at a Salvation Army training col-

8 through Service

By Caroline Johnson

lege before becoming commissioned.”

Following the army metaphor of The Sal-
vation Army, every three years officers rotate
to a new appointment. Before living in Wil-
liamsburg, the DaSilva family lived and served
in Tallahassee, Louisville, Brazil, Africa and
England. “Officers are ministers of the gospel
but also wear many hats,” Julio says. “We are
administrators, teachers, social workers and
leaders.”

Captain Julio and Major Luci DaSilva were
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commissioned prior to meeting in 2008 in
Brazil. “Our ministry has become a family
ministry, which makes it easier to be successful
as a married couple when we both have the

“We can be in Wil-

liamsburg today and in Africa next year, which

same calling,” Julio says.

is why it’s beneficial to both be called to serve
in the same way.”

The DaSilvas have been married 11 years
and share daughter Rebecca Joy, whom Julio
calls the joy of their lives. “What is interesting
and beautiful is that she is already following in
our footsteps,” he says. “She has a very serv-
ing spirit and a sensitive heart, always willing
to step in and serve through helping us feed
people and making bags during the holidays.”
The DaSilvas’ commitment to what they do
flows through their family, each playing a vital
role in providing emergency support services
to those in need.

Though Julio went to training to become a
Salvation Army Officer in 1986, this was not
his original career path. He worked in Brazil

in Human Relations for 12 years and in Pub-

' -vmliamhum | 757-258- 3595
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For a hole in your roof,
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lic Relations for five years prior. After coming
to the United States to work a summer camp
through The Salvation Army for a month, he
received an invitation to stay longer before he
decided to attend the training academy. Luci
was a childhood education teacher before join-
ing The Salvation Army, making their decision
to leave corporate jobs and take on full-time
ministry one that was backed by passion.

“We dont regret for one minute making
that decision as it’s more than just a job. It’s
a vocation and calling from God,” Julio says.
“Some friends and family thought we were
crazy for leaving fields we spent so much
time studying to be in, but we're grateful to
have picked a calling that is self-sacrificial and
brings us fulfillment. We're a product of The
Salvation Army.”

While working with The Salvation Army,
providing emergency services for those in need
is only part of what they do. Through pro-
grams like food boxes, transitional housing

programs, case management, assistance with

shelter and help with workforce development,

GAZETTE
willamsburg

51,000

they meet the physical needs of people in our
community. More than that, they also have the
ability to make changes spiritually for those
they serve. They function as a church and wor-
ship center and offer opportunities for Bible
study and prayer meetings in addition to pro-
viding essential services.

“Every day we see people in our commu-
nity who are ready to improve their lives,” Julio
says. “While they have a need for help, they
also have a need for hope.” Captain and Ma-
jor DaSilva both find that their greatest joy in
serving with The Salvation Army are the rela-
tionships built with those they serve. Through
each program and outreach attempt, they help
people while also sharing a message of hope,
love and care.

“Knowing I am making a change in one
soul at a time, not only for them but for gen-
erations to come, is my favorite thing to do. It
doesn’t get better than that.” This attitude and
heart for the work The Salvation Army does
was especially needed during the last year of

the pandemic. As the reality of the world in-
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cluded social distancing and a new way of conducting business, they
saw a 34% increase in services.

In 2020, they provided 7,438 meals to community members, assis-
tance with rent for 108 families, 532 nights of lodging for those in need
of shelter, 2,948 boxes of food for the hungry and assisted 330 parents
with baby supplies. These numbers are just a glimpse into the important
emergency services work Captain and Major DaSilva have led this past
year.

“The Salvation Army is uniquely positioned to be a source of comfort
to people during this time, providing shelter, food, personal protective
equipment and cleaning supplies, but our outreach didn’t end there,”
Julio says. “We also provided spiritual and emotional support to those
who were discouraged, whether it was kids struggling with food, moth-
ers struggling with shelter or seniors struggling with isolation.”

The DaSilvas dove headfirst into integrating themselves into the Wil-
liamsburg community since their appointment here last year, dreaming
of opportunities to expand current services while growing The Salvation
Army. Goals for their future here include opening a school for the per-
forming and creative arts, creating a developmental health and fitness
program on their campus and starting a culinary program to help those
looking to gain skills and experience to find jobs in the local hospitality
industry. “These are our plans for the near future while we're here,” Julio
says. “We need churches, civic clubs and individuals to partner with us
to make these programs a reality.”

For their current programs, the Officers are gearing up to help with
back-to-school assistance, inviting community members to apply to re-
ceive school supplies and clothing for the upcoming school year. In
addition, they hold character-building programs open weekly to com-
munity members that include dinner, music lessons, art lessons and
tutoring. During the pandemic, the team continues to make calls to
isolated people, especially seniors, to encourage and pray with them.
The center has helped community members sign up to receive COVID
vaccines as well.

With the upcoming launch of their new capital campaign, Captain
Julio DaSilva feels optimistic that the community will come together to
support these programs to make these improvements for the communi-
ty a reality. “Never doubt the capability of a small group of community
leaders to make big changes in a community,” he says. “We have a very
caring and loving community here in Williamsburg.”

The DaSilvas truly believe that the saying “it takes a village” rings
true, especially with a community like Williamsburg.

“Every act of compassion that we do here in Williamsburg is through
the generosity of our community and is a reminder that there is a com-
munity of people who care.”

Though serving during a pandemic looked different from what the
DaSilvas were used to, the agency remained open and never closed their
doors no matter what. “There was no quarantine for homelessness, hun-
ger and hopelessness,” Julio says. “While we know that COVID is con-
tagious, we know hope is more contagious.” NDN

10 contact The Salvation Army for assistance or questions, call 757-
229-6651.



Fixing What Bugs

By Ben

otography

Dealing with pests is one of the truly uni-
fying experiences for the human race. Most
people have had to deal with a pest situation
in one way or another. Sometimes it happens
upon entering the kitchen in the middle of
the night, feeling around on the wall for the
switch, flipping it, and the halogen bulb im-
mediately bathes the room in bright white
light. At that point, the homeowner’s eyes ad-
just just in time to see bugs scurry for safety

under the refrigerator. Or perhaps the air

MARK WOODWARD

—
conditioner in a home abruptly stops work-
ing. The call is made for an HVAC technician,
who comes out and quickly finds the cause of
the power outage. The good news is that the
main power cord was disconnected, a relative-
ly easy fix. The bad news is the disconnection
was a result of mice gnawing on the cord, and
there is evidence that several dozen of them
have made themselves at home in the crawl-
space. It is times like these when people franti-

cally call pest control companies to deal with
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these unwelcome tenants. Owner and opera-
tor of Mark’s Pest Control, Mark Woodward,
and his staff are quite familiar with these calls.

For those who have never had to make a
panicked call to an exterminator while vermin
made their home unlivable, the thought of
having a pest control emergency might seem
odd, but Mark and his industry are vital to
modern society. Historically, up until about
12,000 years ago, Homo sapiens spent most

of their time traveling the world while hunt-
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ing and gathering. While all that travel on foot
probably did wonders for their cardiovascular
system, they grew tired of the transient life-
style. Luckily, they figured out how to grow
crops, make tools, domesticate animals and
build permanent structures in which to live.
‘Then about 15 minutes after the first humans
built their home and started looking at paint
swatches for the living room, cockroaches,
rodents and other vermin scurried under the
doors and snuck in through open windows,
presumably, and made themselves at home.
For a few millennia people shrugged and car-
ried on as best they could, because sharing a
home with bugs was still way better than fol-
lowing herds of elk and hoping to find berries
and mushrooms that didn’t kill them.

Fast forward to 2500 B.C.E. and ancient
Sumerian farmers decide enough is enough
and start using primitive sulfur compounds
to kill the bugs that were helping themselves

to the crops. Thus, the pest control industry

was born. Four and a half millennia later, the
industry has come a long way. Through bet-
ter understanding of science, and generations
of pest control specialists honing their craft,
exterminators have played key roles in fighting
off dangerous and annoying bugs and rodents,
not only from eating crops, but damaging
structures, spreading disease and making day-
to-day life miserable.

Back to present day, it is people like Mark
who carry on that proud unsung vocation.
Born in Newport News and raised in Glouces-
ter, Mark got into the pest control business in
the mid-1980s because there was, and still is,
a high demand for technicians. Before find-
ing work with a company based in Gloucester,
Mark had made a living framing houses and
doing any construction work that was avail-
able. Soon the work proved to be too incon-
sistent to meet his needs.

“When bad weather hit, they would send

you home and I wanted something that had

regular 40-hour pay,” Mark says. Then friends
recommended that he look into pest control.
“Rain or shine, pest control goes on and you
can depend on it.”

He found employment with a small com-
pany in Gloucester and learned the ropes for
about a year before moving to a job with James
Pest Control in Williamsburg. “I learned a lot
from them,” Mark says of the company, with
which he spent a decade. Through the late 80s
and early 90s, Mark honed his craft, learning
everything he could, getting the required cer-
tifications and licenses. In 1994, he decided to
strike out on his own.

As most entrepreneurs do, he started out
small. Really small. For the first two years,
Mark was the owner and sole employee of
Mark’s Pest Control. During the early days he
would place ads in local newspapers and mag-
azines. Using the cab of his truck as his office,
he would often schedule appointments while

sitting on the side of the road in between jobs.
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At night, after the physical work was done,
he took care of all the necessary paperwork.
While it was slow going at first, Mark began
to build his clientele enough that he was able
to hire other technicians to work for him as
well as an administrative assistant to manage
the clerical side of the business.

Mark’s Pest Control has grown in staff and
clients, predominantly in clients. One person
on his staff that he credits much of his success
to is his business manager and sister, Jill Cox.
Jill came to the firm in 2004 from running a
medical office in Richmond. “She has really
helped me build the business,” Mark says of
his sister. “At this point she runs the office,
which allows me to stay in the field with the
guys. She’s really good at marketing and bill-
ing, payroll and accounts receivable. She does
it all, which is a big relief for me.”

As the business grew, so too did the need for
space and equipment. After 10 years of rent-
ing office and storage space off of Long Hill
Road, Mark and Jill moved their headquarters

Register online at thearcgw.org
O 0000000000000 000 00

to an old farmhouse-turned-office building
on Richmond Road in Toano. While he had
worried about moving away from the center
of Williamsburg, Mark said that being further
up the peninsula has created more business
for him in places like West Point and New
Kent. Despite his large service area, Mark says
that more that seventy percent of his business
comes from Williamsburg and James City
County.

According to Mark, taking steps to prevent
pest infestations is the best way to avoid emer-
gencies. He stresses that everyone should get
and maintain a pest control treatment plan for
their home. Without one, he says, things can
get out of hand very quickly.

Mark recalls a client who called him early
one morning. “It was 7a.m. on a Sunday, and
I was fast asleep when my phone started ring-
ing,” he says. “The man on the line said Tve
got termites! They are coming out of the walls

and eating my house up. You've got to come

now.” Dutifully, Mark got up and drove fif-

12! Annual

teen miles to the customer’s home. After mak-
ing sure that they were termites, he spent his
Sunday treating the entire house for termites.
As a result, Mark saved the man’s house, and
the man found a pest control company that he
uses to this day.

Although Mark likes the idea of continu-
ing to grow the company, he wants to ensure
that does not leave his current clients want-
ing. “I'm not interested in opening offices in
Newport News and Richmond. I'm not about
making money,” he says. “I want to keep the
customers I have happy.” He says hed like to
maintain a staff of 10 or 12 technicians to
send out into the field while being able to
continue giving his clientele personalized ser-
vice. “After 35 years in pest control, I am still
very hands on,” he says. “T've seen companies
that get big and have to hire managers, and
the owners kind of lose touch. Here, I am able
to keep the horse by the reins. I talk to all of
my customers regularly.” And that is the way

Mark Woodward plans to keep it. NN

Saturday,
October 2, 2021

5k Run/1- Mile Walk/Virtual

g Vi s
Hosted by

WILLIAMSBURG LANDING'

4
The Arc.

Greater Williamsburg

P ted HE
resente QE%%_KE
HESATEAKE,  (HESATEAKE

PAYMENT SYSTEMS WEALTH MANAGEMENT

NEXT DOOR NEIGHBORSJUNE2021 39



Mason.Murawski Photography

When there is an emergency, the first thing
we teach children is to pick up the phone and
dial 911. The police are there to assist and
help us manage emergency situations as well
as keep us safe. Investigator Chris Gibson with
the James City County Police Department is
someone who responds to citizens who are
faced with dire emergencies or are trying to

make sense of a violent crime.
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For his entire life, Chris has been interested

in law enforcement. He grew up in York coun-
ty and because of his positive interactions with
law enforcement officials in this area, he decid-
ed that applying to be part of the James City
County Police Department would be ideal.

“I applied, and the department hired me
and sent me to the police academy,” he says.

Chris explains that when hired to work with
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the police department, everyone begins as a
uniformed patrol officer on patrol shift. That
is exactly where he started, but today his job
is very different. “I started with James City in
2005, and I went to the investigations [divi-
sion] in 2012.” To date, Chris has spent his
entire career with James City.

When he began working in the investiga-

tions division, he started in what is known as




general assignment, meaning he worked on almost anything. When a
call came in for a crime, he was sent to check it out. Today, his role
is somewhat more specific as he is assigned to the violent crimes di-
vision. This includes homicides, armed robberies, gang related crimes
and sometimes missing persons. He is also a member of the Southern
Virginia Internet Crimes Against Children Task Force, a job which can
be grueling.

As he spends his days staring at images that showcase the worst of
humanity, it can sometimes be difficult to believe there is still goodness
in this world. He says that this type of work is definitely not something
everyone can do, but the rewards are enormous. When he and his col-
leagues are able to bring justice to a victim, that makes it all worthwhile.
“No one else is going be able to do it for them,” he says.

Chris doesn’t want the public to have to think too much about what
he does. “We want people to live their lives and not really be bothered
by all the ugly out there,” he says. And even though he doesnt want
people to worry or be bothered by the crimes he has to see, he wants ev-
eryone to know that he will do everything he can to find justice for the
victims. “Our main goal is to apprehend the person who has victimized
them,” he says. “We work with the community to catch these people
and bring them to be prosecuted.” His job, he says, is to keep everyone
in the community safe. “That’s always our main goal: to keep everyone
safe, so you can leave your home and you don’t have to worry.”

As an investigator, Chris continues to attend classes and learn as new
technology develops. He has had training with the FBI, interview inter-
rogation and has taken a number of classes related to technology. “I'm
a digital forensic examiner,” he says. “That means I examine digital evi-
dence on cell phones and computers. There’s a lot of training involved
with that.”

Chris stresses that he is continually learning new things in law en-
“I was a field

training officer on the street, and I would tell people, ‘you finished the

forcement. “I never stop learning in this job,” he says.

police academy, but you always have something to learn.”” This mantra
is especially true in a field like digital forensics investigations, where it is
critical to learn about new technologies, software and devices.

In addition, Chris also spends time solving crimes underwater. “One
of my collateral duties is that I'm the supervisor of our underwater
search and recovery team. It’s me plus five other divers.” The other div-
ers on this specialty unit are also police officers. He says that his depart-
ment works with other agencies, including the local fire department.
“We work hand in hand with the fire department who also has divers.
The Coast Guard is one of our partners.” Chris says that part of the
reason the dive team was formed was to extend resources for the Coast
Guard and the Port of Virginia. This meant if there were to be a major
incident, the Coast Guard could call and request additional resources.

In the event the dive team is needed, Chris says it is generally a fast
response on their part. “We'll get paged. The fire department will re-
spond with their fire departments, and typically is first on the scene.

They have equipment, and they will do an immediate search of an area.”
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DINE LOCAL

SHOP LOCAL

We're giving a shout out to support our local restau-
rants and businesses because, quite frankly, they need
it. COVID-19 has changed the way all of us live. We
have become more cautious and we stay at home more.
We are taking care of our families and ourselves, as we
should. But when we can, we need to take care of our
local restaurants and businesses too. We depend on
them for a strong local economy, not just now, but
also in the years ahead. Our local businesses have been
impacted incredibly by the pandemic and online shop-
ping. Know this, they are doing everything they can to
make your dining and shopping experiences safe and
positive. They’re not just local businesses. They are also

our neighbors.

When you feel it is right for you and your family,

DINE LOCAL. SHOP LOCAL.

WILLIAMSBURG'S

Next Door Neighbors

Discovering the people who call Williarsburg home
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The search begins where the person was last seen, with rapid divers try-
ing to retrieve a person. While they are on scene quickly, they also stay
for two or three days searching.

There is no doubt that Chris has seen and experienced a number of
life-changing events related to his job. As someone who works to keep
people safe, he has some words of advice. “When it comes to the water,
wear your life vest and go in the water with a friend,” he says. “Don’t
swim in unfamiliar areas or where it’s posted no swimming. Most of our
drownings tend to occur in those areas.” This often happens in water
near the Colonial Parkway where, despite signage warning people to
stay out of the water, people still decide to venture in. “Pretty much
every year there would be one or two drownings, even though it’s posted
‘dangerous waters, strong current.” Then we have drownings where peo-
ple fell in the water, and they’re not wearing a life vest. They don’t have
swimming skills and they end up drowning. Life vests are not always the
most comfortable thing, but it’s not worth your life not to wear them.”

When it comes to his computer and online investigations, Chris has
some advice for parents. “Stay on top of what your kids are doing on
the internet. Be cautious how much access to the world and the internet
they have. Keep an eye on them, and watch and see what they’re doing,
see who they’re talking to.”

It’s not just kids who have to be cautious while online. Adults often
fall victim to scams and can lose large amounts of money or even get
hurt. “Be very cautious of anyone who asks for money or assistance.
Always confirm any unsolicited emails or communication you get to
make sure it’s legitimate.”

And what about the used guitar or violin for sale on Craigslist? How
can people stay safe and still make that kind of purchase?

“If you don’t know that person and you're planning on traveling from
somewhere, you should always bring somebody with you,” he says. “If
you're going to meet them at a location, try to find a well-lit area. Even
the parking lot of our police station would work. Try to avoid going to
anyone’s house if you can help it unless you have somebody with you
that can help you out if you need it.”

For anyone looking to go into a career in law enforcement, Chris has
some words of advice. “If someone is young and at the high school level,
they can reach out to us or their local department. We have a police ex-
plorer program that gives them a taste of what to expect in law enforce-
ment. If you're an adult, we have a citizens’ police academy. They get a
real world taste of what police officers do, and we also have a citizens’
forensic academy if you're interested in crime scene stuff. But kids - do
good in school, get good grades, and keep your nose clean.”

The one thing that Chris Gibson stresses is that he and his colleagues
are always available and nobody should hesitate to call. “We are always
here to help. Don’t ever be afraid to approach us or call or speak to us
if there’s anything we can ever do. We would always rather that you call
and check with us or ask questions, because we might be able to head
you off and prevent you from becoming a victim or your family from

becoming a victim. Don’t wait. Call if you need us.” NN
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Tom Garcia loves to embrace life fully, par-
ticipating instead of sitting on the sidelines.
When he saw an article in the newspaper about

A L e ague O ‘ a senior softball league, he was excited to join a

group of like-minded athletes to play the game.

An active man, Tom loves both sports and mu-
elr ‘ ‘ ] I I sic and has spent most of his life involved in
both. “I'm grateful that God has given me the

strength to do the things that I do,” he says. “I

By Nariclle Living am grateful for that every day.

Tom was born in Las Vegas, New Mexico,
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(the other Las Vegas), and his family later
moved to Colorado. He lived in several places
in Colorado but grew up mostly in a town
north of Denver called Commerce City. Many
of his siblings still live in that area and Tom
returns for visits when he can.

After he finished high school, Tom was in a
rock-and-roll band. “We were very good and
very popular, and we got to back up stars of the
era,” he says. They ended up playing back up
for well-known singers such as Dick and Dee
Dee, the Rip Chords and Terry Stafford, who
sang the song “Suspicion” that later became
an Elvis hit. “There was a really popular band
in Colorado called The Astronauts who actu-
ally made it big time,” he says. At the time,
Tom was 18 years old, making a lot of money
and having a great time. “We were like kiddie
stars.”

Then he was drafted. It was 1965, and Tom
spent part of his time in the Army here in Vir-
ginia. “I really liked the people here in Virginia
in the Army days.” While here, he met a wom-

It’s true.

| want to be your Realtor®,

an and got married.

After he finished his stint in the Army, Tom
considered returning to Colorado with his
wife. Instead, his in-laws suggested they stay
for just a bit longer. His mother-in-law told
him about a physician at Eastern State Hospi-
tal who worked in the music department. Since
he was no longer in the Army and needed a
job, Tom applied to work at Eastern State Hos-
pital. The day he arrived to apply, he had an
impromptu audition. Someone brought him a
guitar, and he played for them. “I was pretty up
on the music because I was in the rock-and-roll
band in the Army. Dion was very popular from
Dion and the Belmonts, and then of course El-
vis and the Beatles were hot. So, I went on the
ward and started singing.”

Tom was hired on the spot.

For the next four decades, Tom played mu-
sic for patients at Eastern State Hospital, help-
ing heal and soothe with the power of piano
and guitar. It was a perfect fit. Now retired, he

continues to practice and play. “I've had great

I’m also a matchmaker.
Let me intfroduce you to houses

unftil you find the one

you love.

Matthew Gonzalez

Cell: 757-903-5252

mattg@howardhanna.com
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times singing and met a lot of really good mu-
sicians.”

In addition to playing music, Tom focuses
on a variety of sport-based activities.

“I played in high school and was fortunate
enough to letter nine times in sports.” He says
that sports and music are what helped him
during the tumultuous Vietnam era. “Sports
was a big thing for me. I played Fastpitch in
the Army.”

While working for Eastern State Hospital,
he did a lot of recreation with patients in ad-
dition to music. “We had softball games and
everything. My big thing there, besides music,
was horseshoes. I grew up with horseshoes.”

For almost 40 years, Tom played in vari-
ous Fastpitch leagues in the area. When he
read about the Williamsburg Senior Softball
League (WSSL), a league for seniors that had
formed to play Slowpitch softball, he was ex-
cited. “After I retired, I didn’t play much except
to teach the grandkids, and I had coached my
daughters in Fastpitch. When I saw this in the

WALIRIP, SMITH & CAMPBELL, PC

PRACTICE AREAS
e Divorce
e Child Custody
e Criminal Defense
o DUl & Traffic
e Estate Planning
e Estate Litigation

NEW LOCATION

WALIRIP, SMITH & CAMPBELL, PC
453 MCLAWS CIRCLE

WILLIAMSBURG, VA 23I85

WWW .WALIRIPFIRM.COM



Gazette, 1 was so excited.” He contacted the
group and went to a meeting to learn more
about the league. At that time, his hand was
broken in three places from some work he had
been doing outside. “I went to this meeting
and there was such a nice turnout. I got to
meet a lot of people and shook their hands,
and we smiled and talked about what we've
done from the past. Finally, I get to play with
people my own age.”

Prior to this, Tom had found himself play-
ing with people who were 20 years younger
than he was. “That’s what kept me going be-
cause to keep up I had to be a better ballplay-
er.”

Practice started, but when Tom showed up
with his hand in a cast, the others had some
doubt about how he could play. He hastened
to reassure everyone. ‘I said I can bat one
handed. And I did.”

Tom has loved his time with the WSSL.
He enjoys the game, of course, but more than
that, he loves the camaraderie and friendships.

“I met a new band of friends in the same age

group,” he says. “They enjoy playing, we laugh,
we shake hands, and it’s really great.”

Now that he has spent some time with the
league, he helps to coach the new folks who ar-
rive to play with them. “We had a whole bunch
of new fellas come in,” he says. “So some of us
who have been there for three years, we kind
of coach them to help them with their skills.”

Because many of the newer players have not
played the game in some time, Tom notes that
it’s important to guide people. “They haven't
played for a while, and they’re giving 100 per-
cent on the first day, which is neat because
they want to show their skills, but on the oth-
er hand, it’s good that we were there because
some were playing too close.” If someone is
playing too close and they were to be hit, it
could result in an injury. “So we tell them to
back up and be careful because we don’t want
anybody to get hurt. That’s the most impor-
tant thing.”

He remembers one woman who had leaned
over to catch a grounder. “She was leaning

forward the wrong way,” he says. “If you lean

AN
A

forward with the ball in front of you in the
glove, that ball can take a bad hop and hit you
right in the face.”

In addition to playing softball, Tom has par-
ticipated in the Senior Olympics for the past
20 years. “I think I've earned 39 medals. And
maybe 25 of them are gold,” he says. “And in
2003 I took fourth in the nation in horseshoes
at Virginia Beach. I was very fortunate to get
in shape to do all these things.”

Today, Tom Garcia is excited to return to
the WSSL to play for the season. But the thing
he values most about the team is the friend-
ships that have developed.

“It’s really not about winning or losing. It’s
brought me closer to a lot of people. When
I first heard about it, to me it was like were
a league of our own. We get to be a team of
seniors, women and men. And we get to help
each other just like we did when we were
young. We cheer each other on. It makes me
happy. It’s like my music. It makes them hap-
py too, but when you got a bunch of happy
people together, you have a happy time.” NDN
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Advanced Driver

Assistance System [ADAS]

We are now equipped with Hunter Engineering’s
ADASLInk, Bosch’'s DAS 3000 Safety Alignment System

and asTech’s Remote Diagnostics and Calibration tool
to maintain advanced technologies, such as:

-Adaptive Cruise Control
-Blind Spot Monitors
-Surround View Cameras
-Electric Parking Brakes

Call

-Lane Departure Warning Systems
-Rear Cross Traffic Alert

-Forward Collision Warning

-Night Vision and more.

to schedule

your appointment
with Chris (x107] or Travis (x111)
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Ashlyn Bowden has been reading and writ-
ing stories since she was a young girl. She wrote
entire books on her computer to share with her
siblings when she was just seven years old. Her
first book was about a mouse, and because her
dad was able to help her laminate it, she still has
a copy tucked away. Though she enjoyed writ-
ing the stories, the intricate details of creating a
physical book thrilled her just as much. “That’s
where it all started,” she says, referring to her
earliest works.

Ashlyn was born in Chesapeake, but her
family moved to Williamsburg when she was
around ten years old. Because she was home-
schooled, Ashlyn didn’t have to adjust to a new
school and moving to the historic area gave her
plenty of inspiration for writing. As a home-
school student, Ashlyn was able to delve deeply
into subjects she enjoyed, and naturally, she fo-
cused on developing her writing.

At first, she was interested in exploring jour-
nalism, though she hadn’t decided on which
medium when she started college after gradu-

ating a year earlier than most of her peers. As



she began plugging through electives at the lo-
cal community college to figure out her next
steps, Ashlyn indulged in a different type of
writing altogether when she launched a food
blog. She journaled and shared beautiful, sim-
ply made gourmet dishes that she loved. Ini-
tially, she thought that the blog would help to
hone her writing skills and be a good addition
to her writing portfolio. However, as Pedantic
Foodie generated more attention and a small
revenue stream, Ashlyn started receiving cater-
ing requests. She developed a working relation-
ship with another local company, and the little
blog needed more attention.

As she continued to take classes and main-
tain the blog, she also worked as a private tu-
tor. Her blog became more sustainable and as
a result, Ashlyn decided to pause her higher
education pursuits after earning her Associate
Degree in Social Science. “My original plan
was to transfer to William & Mary, and I do
love school, but this opportunity was there, and
since I wasn’t sure what I was going to do in
school, I jumped at it,” she says.

Ashley has continued to tutor, especially

since the pandemic has taken a toll on students,

teachers and parents. As a tutor, she enjoys en-
couraging students to build their writing skills
and empowering them to free their thoughts
through written expression. She recently re-
branded the blog and it has been renamed
Plate Fete. She continues to write on the blog,
though at a slower pace in recent months.

Despite the significant number of dinner rec-
ipes she shares, Ashlyn is at heart a baker, and
she still caters for weddings and events when
she receives requests through her blog. “I free-
lance because I can change what I do day to day,
so that I don’t get too bored.”

Though she has been busy as a food writer
and caterer, Ashlyn has recently added another
title to her growing list, that of published au-
thor. Though the seeds were planted early in her
childhood, it took a special friend to help that
dream blossom. During a bout of health con-
cerns, Ashlyn and her husband, Josh, adopted
Sabine, a miniature Bernedoodle. “She was and
is just the perfect best friend for me,” Ashlyn
says. Partly out of gratitude, and partially to
fulfill a dream, Ashlyn decided that the most
fitting tribute she could give her new best friend

was to write and publish a children’s book star-

ENRICHING

LIFE'S
JOURNEY

I

AT WINDSORMEADE, it could be tonight.

ring Sabine.

In writing the story, Ashlyn focused on creat-
ing a safe voice and gently introducing lessons
and new vocabulary to children. As an author,
she wants to remain faithful to those guiding
principles as she writes new stories.

Ashlyn & Sabine is a story about heartache
and healing, and Ashlyn remains grateful for
support of her family and the success that the
book has found thus far. The journey to pub-
lishing was a long one, as she decided to indie-
publish. “I'm a perfectionist, and as I researched
the industry, there was so much control that I'd
have to give up as an author in order to tradi-
tionally publish, and I couldn’t do that.”

Instead, Ashlyn researched and learned how
to publish the work on her own. Though it
took longer than she expected, she enjoyed the
process. “I loved being able to have my stamp
of approval be the final word and doing every-
thing in-house.” Her brother, Elijah Ickes, il-
lustrated the book. “It was such a fun collabo-
ration to work with my brother on this project.
Now, we can say, ‘Look, Mom and Dad, we do
get along!”” she says with a laugh.

The release process was complicated by the

With one of the highest vaccination rates

in the region, our beautiful retirement
community is getting back into the swing of
things in Williamsburg.

READY TO JOIN US? LET'S CHAT.
CALL 757 848 4625.

WindsorMeade

WILLIAMSBURG

“@% | WINDSORMEADE.ORG

3900 WINDSOR HALL DRIVE | WILLIAMSBURG, VA 23188
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pandemic, but Ashlyn & Sabine was released
in the fall of 2020. For now, Ashlyn has been
thrilled to see the reception at markets such as
the Williamsburg Christmas Market, and she is
eager to meet more people at markets across the
peninsula this summer. “It’s been rewarding to
share and see people connect with it so quickly,”
she says. “There’s an innocence and a sweetness
to children’s literature, as well as an opportunity
to teach. I treasure that as a gift and respon-
sibility.” She welcomes future opportunities to
speak with students and to help develop writers
to encourage them on their writing journey.
Ashlyn’s enthusiasm for writing has only
grown, and she is already working on a sequel
to Ashlyn & Sabine, as well as a second series. “I
never feel more myself than when I'm writing,”
she declares. “It’s so empowering to be able to
put thoughts on paper.” Ashlyn wants to write
as much as she can, not only to create a series
that connects with children but to have op-
portunities to invest in the community as well.
When Ashlyn & Sabine released, she donated
a portion of proceeds from certain purchases

to the Humane Society, since the book focuses

on pet adoption. She remains hopeful that the
series can lead to more charitable contributions
in the future.

The second Ashlyn & Sabine story will have a
new starring character, Ashlyn’s daughter, Eive-
lyn, who recently celebrated her first birthday.
Ashlyn loves that writing and publishing leave
her daughter a unique legacy that celebrates
their family.

Ashlyn, Josh and Eivelyn enjoy living in Wil-
liamsburg, and as an author, Ashlyn wants to
reinvest in the community that has been so sup-
portive. “I love the relationships and the poten-
tial for relationships that exist within Williams-
burg.” Ashlyn remains committed to creating
stories that resonate with children and encour-
age them to learn without lectures. Above all,
she wants to inspire the same passion for read-
ing that captured her heart so long ago.

Ashlyn Bowden has already accomplished
quite a lot as a young adult, and she isn’t fin-
ished yet. Williamsburg will continue to hear
from this exuberant and determined young
woman as she makes her mark on the literary
world. 'NDN
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Now more than ever, people need to make
time for self-care. The current state of the
world has made many people anxious and
uneasy. Rhonda LaViolette, the new owner

of Serenity Spa on Jamestown Road, is more

RE

By Brandy Centolanza

than happy to help people relax and recharge
as they wait for life to return to normal fol-
lowing the COVID-19 pandemic.

Although Rhonda is new to owning Seren-

ity Spa, it has been in business for roughly

15 years. They offer a variety of services for
all ages including manicures and pedicures,
facial and body treatments including micro-
dermabrasion, peels, body wraps and scrubs;

massage therapies, spray-on tanning, and
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If you wait too long, your options
will be limited and the stress will be
that much greater. Before a crisis
situation occurs, let me help you
explore your senior living options.
You are not obligated to make a
move, but having a plan in place
before you actually need it will give
you and your family peace of mind.
I’'m Dawn Michelle with Choice
Connections of Virginia...a
Williamsburg resident, proudly
serving families since 2013.

/ 4
Dawn Michelle
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The search to find the “best
fit” senior residence has never
been simpler, whether you are
looking for:

- Independent Living

- Assisted Living

- Alzheimer’s/Dementia Care

- Private Adult Care Homes
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waxing and hair care.

“Massages are great for detoxing, and facials are big right now, es-
pecially with everyone wearing masks and dealing with acne and dry-
ness,” Rhonda says.

Some studies show that massage therapy also has other potential
health benefits, including stress reduction and alleviation of anxiety
and depression; reduction of headaches, pain and muscle tension; re-
duction in heart rate and blood pressure; and improvement in circula-
tion, energy and immune function.

Rhonda recently decided to introduce infrared sauna treatments to
their offerings. The infrared sauna machine helps with detoxification,
pain relief from ailments such as arthritis or fibromyalgia, and skin
health. Patrons can also utilize the infrared sauna for cardio and weight
loss or simple relaxation.

“We started offering the infrared sauna treatments about a month
ago, and clients are loving it so far,” Rhonda says. “It’s really great for
detoxing, which we could all use right now with all the germs that are
out there these days.”

Rhonda bought Serenity Spa and became its new owner in August
2020, although she has been working at the spa since nearly the begin-
ning. Rhonda, who hails from Massachusetts and has a background in
restaurant management, relocated to Williamsburg 15 years ago. The
owner of Serenity Spa at the time was a friend and hired her to work
the front desk. She eventually became the manager of the spa.

“About three years later, she sold the business, and I became friends
with the new owner,” Rhonda says. “I was manager for ten years and
then she decided to sell the business. She gave me a deal I couldn’t re-
sist. I always had it in the back of mind that I wanted to own the spa.
It was pretty exciting.”

Taking over a business that relies on close contact with customers
during the height of the pandemic was a challenge. For many months,
she was unable to offer her full range of services. “We still weren’t able
to do facials at the time and a lot of people were uncomfortable com-
ing in and having to wear a mask for a massage,” she says. “This past
year has been really hard.”

While services are still limited, things are improving and Rhonda
remains positive about what lies ahead. Business has been increasing
steadily, and she is now looking for additional massage therapists and
nail technicians.

“I just love my job,” Rhonda says. “I love meeting new people and
making them happy. It’s not that hard because no one can leave a spa
unhappy. It’s rewarding to me.”

Though the business sees a few tourists, most of Rhonda’s clientele
are locals, including students and staff from William & Mary as well
as those who live in nearby neighborhoods. Some people have been
coming to Serenity Spa since it first opened. Rhonda credits her staff
for that. She works with experienced estheticians, massage therapists,

nail technicians and hair stylists. Like her customers, Rhonda has nu-



merous loyal employees who have been involved with the business for
a decade or more.

“The people who work here are like family,” Rhonda says. “They
are awesome. | appreciate them so much. We enjoy pampering people
and making them feel good about themselves when they leave. That’s
our goal.”

At Serenity Spa, one of Rhonda’s employees is literally family. Her
34-year-old son, Jonathan, also works at the spa, assisting with mar-
keting and advertising.

“He really wants me to succeed,” Rhonda says. “He is awesome. He
is just the perfect son.”

Last year, Jonathan also helped Rhonda with caring for her sick
father, Ron, whom she was named after. Rhonda had to move her dad
to Williamsburg from the Boston area in the summer of 2020 during
the pandemic to look after him. He passed away in September.

“He was always really proud of me,” Rhonda says. “I am just grate-
ful he was alive long enough to see me become owner of the spa be-
cause he always knew it was a dream of mine.”

When it comes to her own self-care, Rhonda prefers to play pick-
leball. She first took up the trendy sport, which is a combination of
tennis and badminton, last summer with some neighbors as a way to
get outside and get fit while social distancing. Now she plays several
times a week.

“I absolutely love it,” she says. “It’s just a lot of fun and great exer-
cise. I’s a great way to be outside. I like it, too, because you don’t have
to be athletic to play. Anyone can play and we are always looking for
new players.”

Rhonda also enjoys spending time with her fiancé, John, a shift
manager at the Surry Power Station. The couple, who met three years
ago, enjoy going out to dinner, playing cards and walking their dog, a
155-pound Great Dane named Murphy. The pair also share a rescue
kitten named Tito.

Rhonda and John are relishing being engaged and are holding off
setting a wedding date until it is safe to gather with friends and family
to celebrate their big day.

In the meantime, Rhonda is content with helping others prepare for
their special occasions as owner of Serenity Spa. Many people bring
bridal parties to the facility to prepare for their big day, and sometimes
people even show up for birthday parties or other events.

“We are starting to see more and more clients coming back to see
us, which makes me really happy,” Rhonda says. “We are also seeing
some new faces, t00.”

Serenity Spa currently has a staff of 11, but Rhonda is hoping to
hire more employees and expand services. The spa has seven rooms
for treatments in addition to the nail services area. She is also in the
middle of remodeling the space to give it an updated look. Rhonda is
looking forward to continuing growing personally and professionally
here in Williamsburg. NN

Horme Madical Equipment
for purchase and rental

Complimentary
Delivery

Compressian
Stockings

Easy to Transfer
prescriptions

Pharmaceutical
Grade supplements

Functional Testing

Compounding

Scan the QR code to visit
our on-line store

WILLIAMSBURG
DRUG COMPANY

1310 Jamestown Road « 757-229-3560
www.williamsburgdrug.com
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Home

Mason Murawski Photography

Finding A Faith Home

‘When people move into a new house, there
is more involved in making it a home than
just decorating. One of the most important
aspects of feeling “at home” is feeling com-
fortable in the community. This includes not
just a neighborhood, but also the spiritual
community. For some, home is not complete
until a church home is found.

When Frank Jones retired from IBM and
moved back to Virginia from New York, he

and his wife knew that their home would
52 NEXT DOOR NEIGHBORSJUNE2021

By Narielle Living

not be complete until they found the right
church. His career at IBM had taken him to
Yorktown Heights, New York. “I spent most
of my career managing the worldwide manu-
facturing organization for IBM that manu-
factured all their equipment, semiconductors,
etc. [ was the vice president of our worldwide
manufacturing procurement and logistics.”
When it came time to retire, Frank wanted
to come home, and home meant Virginia.

One of seven children, he grew up on a farm

in the small town of Brodnax in southern Vir-
ginia. Every Sunday his parents made sure he
went to church, and his children were raised
the to do the same. “I was born and raised in
Virginia, went to college, undergrad at Vir-
ginia State University in Petersburg. I joined
IBM right out of college.”

Frank and his wife chose to move to Wil-
liamsburg because of the proximity to their
grown children and grandchildren. “My son

is in Richmond, and my daughter actually



lives in my hometown.”

Once they settled into their new home
here, the next step was for Frank and his wife
to find a church. Together, they made a list
of the churches they wanted to attend, decid-
ing to try them all first before making a final
decision.

“One of the first things that we did after
getting here is start to visit local churches to
try to decide where we would attend,” he says.
“We went through maybe four or five church-
es in the area” Although they were nice,
Frank had yet to feel at home. Then he visited
New Zion and heard Pastor Whitehead speak.

Initially, Frank had been living in Wil-
liamsburg part time before making a per-

“We had built our house in

I retired here permanently in

manent move.
’99,” he says. “
2002.” When Frank first went to New Zion
church, he was overwhelmed with the feeling
of having come home. At that point, he was
living in Williamsburg permanently and felt
“I liked
the environment, I liked the people, T liked

like he had found a spiritual refuge.

the message that he delivered.” Later that day,
Frank talked with his wife. She suggested they
continue to visit other churches to be certain
of their decision. “I said sure, but I want to go
back next Sunday. We went back the second
time and I told my wife, ‘I don’t know about
you, but I'm joining that church.”

Joining the church was simple. “The pro-
cess of joining in the black church is called
open the doors of the church. That’s the time
in the service when they would offer people
who are not members, or have never been a
member of a church, the chance to step for-
ward and say, I want to give my life to Christ,
or in my case, I want to join your church.
When he did that, the second time I visited,
I got up and went up to the front. At that
point, my wife decided to go t0o.”

The next step for Frank was to attend a new
members’ orientation where he learned about
the church and how the church functioned.
“It was about the membership structure and
the organization. That was a great way to learn

about the church and get to know people and

how it functions.”

At that point, Frank had the idea that he
could ease into being a part of his new church
home. Pastor Whitehead, however, had other
ideas. “I tend to ease in, and Pastor White-
head, God bless him, he’s got some instinct.
He realized I had a lot of experience in terms
of structure and strategic planning and that
sort of stuff. I've run a large organization. I
essentially got involved quickly because with-
in three years I became a deacon.” A deacon
has many leadership responsibilities, and af-
ter about five years Frank moved into a posi-
tion called the chair of the ministry. It was in
this role that he began to get to know Pas-
tor Whitehead really well and worked closely
with him to ensure everything functioned
properly, a role Frank relished in his retire-
ment.

While there are many aspects of Pastor
Whitehead’s style that Frank admires, the
thing he admires most is the pastor’s style of
being what he calls a “servant leader.” This,

Frank says, is a unique style of management.

DRIVEWAY RESTORATIONS  Rite-Wash
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(We work arond the weather, 12 months a year!)
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Wash & Seal
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Wash & Seal

- Large Driveway

Wash & Seal

—$295.00
—$495.00
—$995.00

*Excludes previous estimates, other exclusions may apply.
Prices may vary based offactual square footage.

Williamsburg,
Local, Family Owned
& Operated ( Fully Insured)

Rite-Wash is an Extension

of Wind-Mart, LLC

VA

(all Today! Free Estimates

2 157-221-9500

www.Rite-Wash.com
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“He personifies servant leadership,” Frank
says. “He looks for no accolades of his own.”
Franks says that one example of this style is
that in most black churches, a pastor and
their family typically celebrate a pastor’s an-
niversary within the church. During that cel-
ebration, the pastor and their family will have
set aside their seats at a big table in the church
or in the hall. Generally, they will be waited
upon by parishioners. “Not him,” Frank says,
referring to Pastor Whitehead. “He says, T'm
here to serve and not to be served.”

Because of his vast experience in the busi-
ness world, Frank’s perspective on his church
home is unique. He is not surprised that be-
cause of his management style and personal-
ity, Pastor Whitehead’s tenure at New Zion
has led to tremendous growth in the church.
According to Frank, church membership has
grown from fewer than 100 members to more
than 700 currently. Worship services have
grown to two on Sundays and attendance
at Sunday School and Bible study groups

has also increased. Along with the growth in

membership has come a rise in the number
of ministries supported by the church, impor-
tant endeavors that are integral to their mis-
sion.

According to Frank, the history of New
Zion is unique. They were founded in 1870
by a group of formerly enslaved and free black
men. The first building was a log cabin named
Brown’s Baptist Church in honor of landown-
er Richard Brown, who donated the land.

In 1900, the church was rebuilt and re-
named New Zion Baptist Church. Through-
out its 151-year history, New Zion has been
located on the same property and has had six
pastors. Pastor Whitehead was installed in
1991.

As a businessperson, Frank understands the
importance of networking and making con-
nections in the community. He sees this hap-
pening with Pastor Whitehead, who has spent

much time and energy devoted to working

with underserved populations in this area. In
2020, Pastor Whitehead partnered with Pas-

tor Corwin Hammond and other members

Ml Caring Connections

ISOUR
NO.1

PRIORITY

 _WILLIAMSBURG
£ LANDING”

.

You know us as a Life Plan Community...

Make a Difference

but did you know we offer Adult Day, too?

Reconnect with the simple joys of life in our award-winning
Adult Day Center. Spend your days challenging new pals to
friendly games, channeling your creativity in structured art

classes, or enjoying musical performances, guest speakers,

and much more!

Open Monday - Friday | 8:30 a.m. - 5:00 p.m.

5700 Williamsburg Landing Drive | Williamsburg, VA 23185 | WilliamsburgLanding.org

Call us today to learn more!
757-565-6544

= Two-day minimum required!

of CBC Ministries to facilitate COVID-19
testing at area churches. A COVID-19 test-
ing event was held at New Zion in December,
which was staffed by scores of volunteers and
medical professionals.

“In addition to all he does for New Zion
congregants and friends, Pastor Whitehead
is a member of two local interfaith organi-
zations: Historic Area Religions Together
(HART) and the Tri-County Pastors’ Coun-
cil, both of which promote harmony and un-
derstanding among all people in the commu-
nity,” Frank says.

For Frank Jones, finding a home with New
Zion was natural. His admiration of the pas-
tor's management style is clear. “It doesn’t
matter what person is a member of his church
or not. I know for a fact that pastor calls every
one of his 700-plus members on their birth-
days and anniversaries. In my estimation, it’s
attributable to his character and the way he
handles himself and the way he treats people.
He has no favorite, everybody’s treated the

same.” NDN

= Chef-prepared meals and snacks

= Health monitoring and medication management

Finadsa

Williamsburg Landing
is a proud member of
the National Adult Day
Services Association.
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Collins Group, LLC

PO Box 5152

Williamsburg, VA 23188
meredith@williamsburgneighbors.com
(757) 560-3235

William, ury
Keal Estate s Selling

FAST!

Andrea’s listing inventory is low.
If you're looking to sell, call her!

Over $100 Million in Sales
and 14 Years in Real Estate!

Williamsburg
Home Finder

Mm?ohrw
'75'7A 291-9119

andrea@williamsburghomefinder.com
williamsburghomefinder.com

4920 Trailview

In New Town
Convenient to everything!
Like new!
3BR37%BA

e/acse

757- 846 0202
Denise@LizMoore.com

metoWilliamsburg.com

PLEASE DELIVER 5/27 TO 5/29

9809 Cross Branch Drive
Stonehouse
4BR|2.5BA| 2,922 sqft
Welcome home! Inviting foyer with gleaming hard-
woods welcomes you to this charming home. Large
living rm & dining rm w twin butler pantries beg
you to entertain! Office off foyer, beautiful kitchen
which opens to the family rm w 2 story ceiling
& lovely windows. Gorgeous backyard & deck.
Owners suite with huge walk-in closet, sitting rm &
amazing balcony. Your new home is waiting fgor you!

¢ @-Ii REWSTER

HEIAR I WHIERE YOL NARC] VEIRL BHAKT

rebekahbrewster@Iizmoore.com | =
www.rebekahbrewster.com 757’272'898

171 Alwoodley

FORD’S COLONY

2 Bedroom | 2.1 Bath | 2,900 Sq Ft
Elegant St. Andrews Village home

| Kitchen with granite counters and
stainless appliances | Living room
with built-ins and gas fireplace |
Expansive loft with built-ins | Deck
overlooks treed backyard | $469,000

a passion Fo‘r' home
757-503-1999
Deelyn@lizmoore.com
www.PremierWilliamsburgRealEstate.com

Ford’s Colony
4BR|3BA|2325sqft

Situated on a cul-de-sac & backing to wood-
ed privacy, this charming cape style home has
beautiful hardwood floors, an office/school rm
w/ built-ins & a cozy family rm w fireplace &
built-ins w a view of expansive lawn + access to
screened porch. Eat-in kitchen w granite counters
& SS appliances. Large primary BR w adjoining
bath w dual sinks, walk-in closet & soaking tub.
Finished walk-out basement makes a perfect me-
dia or entertainment rm & also has an addl BR &
bath. You won't find another home this charming
in the Colony‘

131 Woodmere Drive « THE WOODS
This GORGEOUS 4,101 sq fc 4 BR, 4.5 BA
charming Cape with Southern exposure is meticu-
lously maintained both inside anc[J out. Located in
historic Williamsburg in a charming neighborhood
with low HOA fees and close to EVERYTHING
Williamsburg!! ALL BR’s have ensuite BA's with--
TWO---including the Primary located on the first
floor both featuring brand new carpet. Beautiful
hardwood ﬂoormg moldings, gas log fireplace and
HUGE walk in attic are just some of the special
features this home has. Fabulous Bonus Room on
second level. Professionally landscaped yard with
irrigation system. Offere! at $715,000.

dlanc al

payrion. performance.

(757) 291-9201

dianebeal@lizmoore.com
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14Nl WE CREATE OPPORTUNITIES.

WILLIAMSBURG -
Lire As IT

SHOULD BE

Tim Parker
REALTOR®

757-879-1781
Cyril Petrop
REALTOR®
757-879-8811

Are you wondering what your house could be
worth in the current market?

Contact us for a free, no strings attached
market evaluation of your home.

PARKERE

PETROPE
REALTORS®S

parkerpetrop@lizmoore.com

117 Thomas Cartwright - Kingsmill
4 BR, 4.5 BA, 3,847 sqft on .52 acres

Far from stereotypical, offers unique details at ev-
ery turn Floor-to-ceiling & stained glass windows
with plethora of skylights Beautiful hardwood
floors, expansive family rm centered around gas
fp st floor primary suite ovetlooks wooded pri-
vacy All brick, elevated deck, paver patio &
professional landscaping. $775,000

Check out the website: -
117ThomasCartwright.info :

s Find your way bome
Y Jharlotte

e TURNER &=

757-784-4317

chatlotteturner@lizmoore.com
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