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  The  word  “transportation”  means 
the act of carrying, moving or conveying 
something from one place to another. For 
this  issue,  we  looked  for  locals  who  are 
“on the move” - those whose work or in-
terests fit nicely with this month’s theme, 
Getting There. We were fortunate to find 
several interesting people to interview and 
even more fortunate to be able to catch up 
with them because these people are really 
on the go!
  We lead with Ken Spirito, Executive Director of Newport News/Wil-
liamsburg  International Airport. Ken oversees an operation  that  trans-
ports  hundreds  of  people  at  a  time  to  other  destinations  within  the 
United States and beyond. You also have the opportunity to meet, Mary 
Turnbull,  a  local  commuter who gets  to work each day  in almost  any 
kind of weather on the same bicycle she has been riding for over 20 years. 
Then there is Earl Tyler, a man who has worked his way up through the 
ranks of the Williamsburg/James City County School system to take on 
the responsibility of ensuring that our school children are transported to 
and from school each day safely and on time. We also introduce you to 
Susan O’Neal, who uses extraordinary discipline to successfully compete 
in triathlons - pushing herself to swim, bike and run her way to the finish 
line. This is an all the more interesting pastime for a mother with back 
problems who has never considered herself an athlete! And there’s more!
  So many Williamsburg residents are on the move in so many ways it is 
impossible to capture them all in print. I hope you enjoy learning a little 
bit about some of your neighbors who are representative of our commu-
nity spirit by finding resourceful ways of Getting There.
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The only one-to-one Personal Training 
Studio in Williamsburg. We are not a gym!

757-345-2246
  4854 Longhill Rd., Olde Towne Sq. Plaza
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1408 N. Great Neck Rd.,
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Frank Rosalie
Owner, Fitness Together
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  How much do you like your job?
  If you were to combine the results of a half 
dozen  Internet  polls,  you  would    find  that 
roughly 50 percent of the people in the United 
States  are  satisfied  with  their  employment. 
That number plummets, however,  if you 
inquire about how many people actually 
like  their  job  enough  to  do  it  without 
compensation.  One  survey  re-
ported  that  the 
percentage  of 
Americans who 
love their life’s 
work  at 
this  level 
is  as  low 
as  29  per-
cent.1  

  If  there  is  any  t r u t h 
to these statistics, Ken Spirito 
is a lucky man. “I can’t imagine 

doing  anything  else,”  he  says 
as he reflects on his po-

sition  as  Executive 
Director  of  New-
port  News  /Wil-
liamsburg  Inter-
national  Airport. 

“I think this job is, 
in part, what I was 
put on this earth to 
do.  Going  to  work 
every day and work-
ing with  the people 
I  work  with  is  a 
pleasure. I really like 
everyone here,  and  I 
think that is very hard 

to find these days.”
        Ken has been in-

volved  in  managing  airport 
operations since he was a young-

A Perfect 
Landing
By Ryan Jones

Lisa W. Cumming Photography
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ster growing up in New York. There, he learned 
that you don’t necessarily need acres of flat land 
or scores of investors to build an airport; you 
just need a good driveway and a little creativ-
ity. 
  “Growing up on Long Island, I was always 
around  aviation,”  Ken  explains.  “My  father 
worked  for  the  Department  of  Defense  on  a 
team that oversaw logistics for the manufactur-
ing of several military airplanes. I have always 
been intrigued by the sight of an airplane, go-
ing back to the very first time I flew. That love 
and fascination of airplanes even became part 
of my regular ‘play time’ at home. I would  re-
create different airports on my driveway using 
blocks and chalk and make hangars out of shoe 
boxes. Sometimes I would even get in trouble 
for taking the wrong shoe boxes and messing 
up my driveway.” 
  Though  he  may  have  gotten  a  few  repri-
mands  for  cluttering  the  driveway,  Ken  says 
his  parents’  support  for  his  childhood  dream 
turned out to be crucial to his later success in 
the  aviation  industry.  “My  parents  were  very 
encouraging  and  made  me  feel  comfortable 
with  any  decision  I  made,”  he  says.  “I  credit 
them for everything I have and who I have be-
come.  I am one of the luckiest people around 
to have  such  a  great  childhood  and upbring-
ing.” 
  With such a firm foundation at home, Ken 
was able to take his  aviation aspirations with 
him when he went  to high school and began 
to  seriously  consider  what  he  wanted  to  do 
with the rest of his life. “When I was in high 
school,  I  knew  I wanted  to be  involved with 
airplanes somehow,” he remembers. “We didn’t 
have the Internet back then, so it was harder to 
research careers.  I had to depend on outdated 
books and other career guidance resources. In 
my freshman year in college, I made the deci-
sion  to get  into a pilot  training program and 
major in Aeronautics and Management.  It was 
a double-major, but  it  gave me  the flexibility 
I was  looking for since I was not yet firm on 
what  I  wanted  to  do  in  aviation.  It  was  my 
first encounter with an Airport Manager  that 
convinced  me  which  direction  I  needed  to 
take.  I had  to  interview the Airport Manager 
at  Islip  MacArthur  Airport  in  Islip,  Long  Is-
land for a paper I was writing.   After hearing 
him  talk  about  his  career,  I  left  with  a  smile 

that stretched from ear to ear.  Later that year, I 
stopped the flying portion of my education and 
concentrated solely on the business side. That 
was one of the best decisions I ever made.”
  While he was in college, Ken was fortunate 
enough to be able to be involved with several 
internships  that  helped  him  learn  the  ropes 
of  airport  operations.  He  worked  at  airports 
in Kansas, Arkansas,  and Pennsylvania before 
landing an internship as a manager trainee at 
the Port Authority of New York/New Jersey.
  “I  worked  at  all  three  airports  (JFK,  La-
Guardia  and Newark) until  I  got  assigned  to 
LaGuardia (LGA),” he says. “I was able to stay 
on  at  LGA  when  I  graduated  and  continued 
through my first year of graduate school. While 
at  LGA,  I  kept  in  contact  with  the  people  I 
knew from the other airports I had worked at.  
Those  contacts  proved  to  be  invaluable,  as  it 
gave me the opportunity to relocate and begin 
the first phase of my career.  I got that oppor-
tunity in Gulfport, Mississippi. I started as an 
Operations  Supervisor  at  the  Gulfport  Biloxi 
International Airport and spent eleven years on 
the Mississippi Gulf Coast.”
  During Ken’s  stint  in Gulfport, his  leader-
ship  ability  was  put  to  the  test  when  he  was 
called on to direct the airport’s clean-up efforts 
in  the  wake  of  Hurricane  Katrina.  “Working 
though  the  aftermath  of  Hurricane  Katrina 
was the most challenging experience I have ever 
had,” Ken remembers. “Both from a leadership 
and  management  perspective,  it  taught  me  a 
lot about overcoming adversity and prospering 
from it.  It made me a stronger, more tolerant 
person.    I  also  learned a great deal  about  the 
elasticity of  a person’s will  and ability.    I  saw 
the best and worst in people, and I have a great 
deal of respect for many who still live there.  I 
go back at least once a year to see how things 
are and visit.”
  Ken’s  career  continued  to  prosper  after  he 
left Gulfport.  From  there,  he headed west  to 
Peoria,  Illinois  where  he  was  the  Director  of 
two  airports. He  served  there  for  three  years, 
but yearned  for  a  job back on  the  east  coast. 
Finally, that opportunity came. 
  “In my profession, there are very limited op-
portunities to be in a location and airport you 
really  want  to  be  at,”  he  says.  “For  me, Wil-
liamsburg  was  one  of  those  places.  It  was  al-
most like winning the lottery to be able to take 

this position.”  
  With two years under his belt  in the Tide-
water area, Ken continues to seek excellence in 
his profession at the Newport News/Williams-
burg International Airport. Though his  job  is 
rewarding on many different levels, it’s certain 
that he has had more  than his  share  of  chal-
lenges to cope with. The 9/11 terrorist attacks 
have changed the entire dynamics of the airline 
industry. Mergers and acquisitions have made 
intelligent  planning  and  strategic  thinking  a 
must for those who hope to succeed in airport 
management. 
  With such weighty matters to concern him-
self with, one wonders if Ken ever has time to 
take a break and spend a few moments watch-
ing the planes landing at the airport. “I try and 
do it as often as I can,” he says. “I did it all the 
time growing up.  It’s fun, and it reminds me 
sometimes how simple the process of traveling 
really was.  Now, there are many complicating 
factors, but  it’s a  lot of  fun to get on a plane 
and just go.”
   Despite all of the inconveniences that come 
with modern aviation, there is still something 
about “getting on a plane and just going” that 
appeals  to  many.  It’s  exciting  to  watch  out-
bound  airplanes  taxi  out  toward  the  runway, 
rev their engines, and slingshot down the pave-
ment toward the open sky, leaving the pungent 
scent of  jet fuel  lingering in their wake. Such 
images  conjure  up  daydreams  of  exotic  des-
tinations,  important  business  meetings,  and 
reunions with loved ones as the wheels of the 
plane leave the runway and lift up toward the 
clouds. 
  For Ken,  it’s a   dream come true to have a 
part in that process. Somehow, he has not only 
managed  to plant his  family here  in  the Old 
Dominion  where  they  can  realize  their  pref-
erence  for  coastal  living,  he  has  also  nestled 
himself right in the middle of that elusive 29th 
percentile who wake up smiling while they are 
getting dressed for work. 
  “Aviation to me is a passion that I am lucky 
to  be  able  to  make  a  living  from,”  he  says.  
“From a work perspective, I really can’t think 
of anything else that would make me happier.” 
In an airline industry that has had its share of 
turbulences,  you  have  to  admit  that  nothing 
beats a perfect landing.
1 http://www.chacha.com



Dear Williamsburg Neighbors,

 In 1928 E. O. Crawford began a 
career in retail furniture sales in the 
town of Portsmouth, Virginia. Over 
the course of nearly seventy years, E. 
O. Crawford & Sons relationship with 
Ethan Allen as an authorized retailer 
continued with former small and mid-
size stores in Portsmouth, Norfolk, 
Chesapeake, Newport News, Virginia 
Beach and Williamsburg. Five years 
ago, we opened one of the largest Ethan 
Allen design centers in the country with 
more than twenty-five thousand square 
feet located in the Virginia Beach-Town 
Center area. 

 Today we are exclusively marketing 
Ethan Allen product and service for 
the greater Williamsburg – Peninsula 
area from this larger and regionally 
centralized location. Let me assure you 
that you’ll not find a more competent 
group of talented individuals all on 
the same team as in the Virginia Beach-
Town Center Ethan Allen. With a 
location this size, there’s simply a lot 
more to experience.

 In that regard, I would like to 
offer a personal 
c o m m i t m e n t 
directly to you. 
If you’ll take the 
time to visit us in 
Virginia Beach-
Town Center, 
we’ll go out of 
our way to make 

it worth your while. Every member of 
our team is dedicated to visiting your 
home or office, regardless of where you 
live or where you work in the greater 
Williamsburg area, as many times as 
necessary. 

 As always, design assistance is free as 
well as local delivery. 

 Look forward to seeing you.

 Sincerely,

    E. W. “Bert” Crawford, Jr.
 (third generation)
 President
 E. O. Crawford & Sons, Inc.
 An Authorized Ethan Allen Retailer
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  A few facts about Mary Turnbull: she is 
63 years old, and has been bicycling seriously 
since  age  36;  she  bikes  4,000  miles  per  year 
(that’s 3,000 miles more than she drives her ’87 
Honda Accord); for the past 10 years she has 
commuted almost every day via her bicycle for 
the 12 miles back-and-forth from her home in 
Williamsburg to Lafayette High School where 
she works; pouring rain and snow are the only 
factors that compel her to use her car instead of 
a bicycle for her daily commute. 
  “I  haven’t  really  decided  what  my  cold 
weather  temperature  limit  is,  but  I  think  it’s 
17  degrees,”  Mary  explains  matter-of-factly. 
“That’s only because that’s the coldest I’ve ever 
biked in.”
  When I prodded Mary to see what compelled 
her to be such a dedicated cyclist, I expected to 
find a die-hard athlete or environmentalist, an 
individual with a rarefied passion for the spoke 
and  wheel.  Mary  has  those  qualities,  but  she 
in no way puts her behavior on a pedestal. “I 
really am not very athletic,” Mary concedes. In 
fact, before she got into bicycling, Mary was a 

Offer valid on select products. Cannot 
be combined with any other offers. 
Offer code must be used when plac-
ing the order. Offer expires 2/14/11 
Code: WNEN0425

Give from the heart but for 
the sweet tooth.

$4 off
Any purchase of $40 or more

4655-104 Monticello Ave.
757-221-7222
EdibleArrangements.com

Berry Chocolate Bouquet® with pineapple hearts • All stores open 7 days a week
©2011 Edible Arrangements, LLC. Containers may vary. Delivery not available in all areas. 

It’s easy to think about family 
during this busy time of year.

Lisa Rock, 
Daughter of Mike Rock

Auto • Home • Life • Business

“And it’s easy to think about saving money! Mike Rock is 
your local Nationwide Insurance Agent, and he’ll be glad 
to give you a comprehensive On Your Side Review to 
make sure the important things are covered...at the best 
possible rates. He’s not the pushy type. He just likes to 
help. I should know - he’s my Dad!”

(757) 564-8900
1303 Jamestown Rd. Unit 119
www.MikeRockInsurance.com

©2008 Nationwide Mutual Insurance Company and Affiliated Companies. Nationwide Life Insurance Company. Home office: Columbus, 
Ohio 43215-2220. Nationwide, the Nationwide Framemark and On Your Side are federally registered service marks of Nationwide Mutual 
Insurance Company. Not available in all states. We offer non-Nationwide homeowners insurance products only in FL.

Off to work...

By Rachel Sapin

  I go!

Lisa W. Cumming Photography



NEXT	DOOR	NEIGHBORSFEBRUARY2011																7

self-described macramé enthusiast as well as a grower of African Violets. 
“I thought, ‘Well, I can do these things when I’m 90 maybe,’ ” she jokes. 
“I decided to try bicycling. It was popular at that time, and in ‘76 there 
was the Bikcentennial trail that ended in Yorktown.” 
  The Bikecentennial was a route that started in Reed, Orgeon, and led 
its riders across 10 states, 112 counties, and over 4,000 miles of Ameri-
can soil before reaching its Yorktown destination in commemoration of 
the nation’s 200th birthday. At the time, Mary lived in Yorktown, Vir-

ginia  and could  literally  see  these bodies  in motion minutes  from her 
doorstep. “I lived about two and a half, three miles from Yorktown,” she 
remembers. “Eventually, on August 6th - 26 years ago - I biked to York-
town and back. It was a great adventure for me. This was a round-trip of 
six miles.” The next day, Mary decided that if she could do six miles, she 
could definitely do seven. 
  “I thought, ‘I’ll go a little bit down the Colonial Parkway, and when 
I’ve done three and half miles,  I’ll  turn around and come back,’ ”  she 
says. “So I did that every day until the 20th of August. When I was up 
to 10 miles out, and 10 miles back, I thought to myself, ‘I could go to 
Williamsburg - that would be 15 miles to Williamsburg from Yorktown 
- and I could have breakfast there, rest, and then turn around and come 
back and I’d have 30.’  So that’s kind of how I got started.” Since that 
time,  Mary  has  twice  biked  the  479  miles  that  constitute  Blue  Ridge 
Parkway - once for her 40th Birthday and again for her 50th. 
  Although Mary’s interest in bicycling and her involvement in the His-
toric Triangle Bicycle Advisory Committee  continued  to progress  (she 
helped  found  the Williamsburg Area Bicyclists Club  in 1998 and still 
serves as a board member). It wasn’t until her husband, Allen, started the 
non-profit Bikewalk Virginia in 2000 that she began to look at bicycling 
as a viable alternative to using a car. Part of the non-profit’s mission was 
and still is to integrate bicycling and walking into the everyday routines 
of Virginia communities. By this  time, Mary had moved to Williams-
burg for her current job as Lafayette High School’s library media special-
ist. “Even though I was an avid bicyclist, I really wasn’t sure if I could 
bike to Lafayette easily or safely,” she recalls. She decided to take a friend 
along one day, and she learned that the commute was in fact doable. 
  Mary’s philosophy of bicycling as a viable form of commuting is cer-
tainly persuasive. For every caveat that I attempted to insert into the con-
versation as to why it would be more difficult to bike than drive, Mary’s 
replies often emphasized the accessibility of bicycling as a routine form 

“Bicycling really has 
increased my confidence. 
I feel more independent, 
more capable of being out 
on my own and not fearing 
it at all.” - Mary Turnbull

NDN

New Town Center • 5143 Main St. • 757-645-4779 • www.Opus9Steakhouse.com
RESERVATIONS SUGGESTED       COUPON EXPIRES 2/17/11

Coupon not valid on February 14th. Also not valid with Prix Fixe or Recession Menus. Not valid with 
Restaurant Month Specials or any other offer or promotion. May be used during dinner hours only. 

Shrimp Cocktail, Ahi Tuna, Calamari Frita, Miniature Crab 
Cakes, New Orleans BBQ Shrimp, Bourbon Pecan Brie, 
Chesapeake Bay Fried Oysters or Homemade Onion Rings.
Excludes Lobster Scampi & New Zealand Lamb Lollipops.

Present this coupon and receive a FREE
APPETIZER with the purchase of any 
dinner entrée  from our regular dinner menu. 
Up to four guests may use one coupon.

Choose from the 
following delicious 
appetizers:

Free Appetizer!Free Appetizer!

The Finest Steaks,
 Chops & Seafood
The Finest Steaks,
 Chops & Seafood
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of transportation, as well as the ease with which it could become habit. 
I thought with certainty that Mary would need a specific, expensive bi-
cycle in order to ride it so frequently, but she has been using the same 
bicycle since 1988.  “You don’t have to have the top-of-the-line equip-
ment to bike,” she says. “The bike that I ride daily is a hybrid, a bike that 
is a cross between a road and a mountain bike.” 
  The passion that Mary and Allen share toward bicycling has proven 
useful  in  various  situations,  including  their  20th wedding  anniversary 
where  they  saddled  up  the  panniers  on  their  tandem  bike,  and  rode 
30 miles to stay a few nights at a cozy bed and breakfast in Gloucester 
County.  The  couple  also  leads  international  adventure  trips  each  year 
that have taken them to bicycle havens such as Denmark (a dream desti-
nation for any Scandinavia-phile). For this year’s international tour, the 
Turnbulls will lead cyclists through the Loire Valley, and are even inviting 
participants to arrive in France early to watch the Tour de France com-
petitors speed down the lovely Champs-Élysées. 
  “I just feel that we get closer to the people, and see more even though 
we’re not  covering  as much ground  as  a bus  tour might  cover,” Mary 
explains  in  regards  to  the  trips.  “We  become  more  intimate  with  the 
people, the scenery, and the places we visit.” 
  In many ways, a car  ride provides us with  the  same window to  the 
outside world as does our laptops and our television sets. Although we 
see the world around us, we see it through a screen, and as a consequence 
may be more likely to distance ourselves from what we are seeing. But 
when you’re on a bicycle, there’s really nothing between you and the road 
save for two rubber tires. Some people feel more vulnerable commuting 
somewhere via bicycle versus  traversing the road  in a big clunking car 
that offers protection from the other big clunking cars, as well as from 
the insects and unpredictable weather. 
  “Bicycling really opened up a new world for me,” Mary emphasizes. 
“Before  I  started  biking,  I  wasn’t  what  you  would  call  self-sufficient. 
When I started biking, I knew that I needed to be able to change a tire 
- everybody gets flat tires once in a while [laughs]. Bicycling really has 
increased my confidence. I feel more independent, more capable of being 
out on my own and not fearing it at all.” 
  With road traffic being cited as a major contributor to global warm-
ing - in fact the largest net contributor according to the Center for In-
ternational Climate and Environmental Research in Oslo - it’s hard to 
argue that being more conscientious in regards to our individual actions 
does  not  in  some  way  ease  our  love  affair  with  ever-depleting  carbon 
resources.1  “I’ve continued doing this, even though it sometimes seems 
easier to just take my car,” Mary explains. “I feel that I’m maybe setting 
a little example of biking to work. I’m doing it for the environment, but 
I’m hoping that other people will see that it’s not too ridiculous to bike 
on December 15th when it’s 18 degrees, that it can be done, and that 
there are people out there doing it.” 
  Of course,  it also helps  to have a  little Mr. Tuffy along  for  the ride 
- a tire liner that Mary uses inside her wheels to make those unexpected 
flats a little less frequent, and the experience of “getting there” a bit more 
enjoyable. “For me, when I get there, I feel energized,” Mary explains of 
her daily bicycle commute  to work. “It’s basically  just  something I do 
[laughs]. I don’t think it’s anything newsworthy.”

  1 http://www.cicero.uio.no/fulltext/index_e.aspx?id=3032
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  When  Thomas  (Tom)  Cosgrove  was  a 
little boy growing up  in Baltimore, Maryland 
he rode his bike like kids often do - around the 
neighborhood and short distances from home. 
It  was  a  way  to  get  where  he  wanted  to  go. 
When Tom would come home from school 
he’d hop on his bike and take off with his 
friends, often returning home at dusk. His 
family would take bicycle trips too, short 
outings that were family fun time.
  “I  always  think  back  to  growing  up  in 
Baltimore and there was a trail - the North 
Central  Railroad  Trail  -  and  it 
was  one  of  the  original 
trail-like  projects  that 
went  from  just north 
of Baltimore up  into 
York,  Pennsylva-
nia,” Tom  says.  “It 
wasn’t  unusual 
on  a  Saturday 
for my  family  to 
load up the bikes 
and drive half an 
hour to start the 
trail and ride as 
far as we could. 
We’d  stop  and 
eat a snowball or 
something  and 
turn  around  and 

come  back.  I  mean  that  was  a  very  common 
destination around that part of Maryland.”
  Fast  forward  a  few  years  and  you  will  still 
find Tom pedaling, only less often 

than when he was a 
young  boy.  He 
owns  a  Scott 
road  bike, 
popular  in 
Europe,  with 

thin  tires  for 
distance  riding 

- something he 
enjoys when he sets 

aside the time for 
physical exercise. 
On  a  weekend 
he may ride his 
bicycle 50 miles 
or even join an 
organized ride. 
Other  days 
he  may  only 
have time for 
a  few  miles 
after work. 
  Tom  is 
also  help-
ing  others 
who  enjoy 
the  outdoors 

through his  service on the Board of Directors 
of the Virginia Capital Trail Foundation which 
is well  on  its way  to  leading  the  initiative  for 

building  a  50+  mile  bike  trail 
from  Jamestown  to  Richmond, 
Virginia.  The  trail,  which  has 
wide  paved  surfaces  and  natural 
surroundings  in  many  areas,  is 
the ideal outdoor playground for 
those who like to bike, jog, walk 
or just want to enjoy the outdoors 
for a little while.
    Tom  first  became  directly 

involved with the Virginia Capital Trail about 
eight months ago when he was asked to serve 
on the board. It was a natural progression from 
the  contacts  and  relationships  he  had  been 
building  since he graduated  from the Univer-
sity of Richmond in 2003 with a degree in Po-
litical  Science.  Immediately  after  graduation, 
he found his way into the political arena taking 
a  job working  for  someone he had never met 
before - Senator Tommy Norment.
  “I  graduated  from  Richmond  on  Sunday 
and  I  think  I  was  down  here  [Williamsburg] 
by Tuesday and at  the office  that afternoon.  I 
worked  non-stop  from  there,”  Tom  explains. 
“This was  in the Spring of 2003. Tommy was 
involved  in  a  pretty  interesting  primary  elec-
tion that year. This was a June election and so I 
was down here to work for essentially six weeks. 
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That turned into seven years and counting.”
  After working for Senator Norment for that brief period, Tom worked 
for others in public service until an opening developed on Senator Nor-
ment’s staff in 2005.
  “He asked me if I would come back and I was very happy for the op-
portunity,” Tom says.
  Tom became Senator Norment’s  legislative assistant and was  respon-
sible for constituent services, legislation, policy work, scheduling, public 
relations, community affairs and more. His role has changed since then. 
When Senator Norment became  the  Senate Minority Leader  in 2008, 
Tom took on even more responsibility.
  “I still do some work for him,” Tom says. “I’m still an assistant to the 
Senator and I direct the Senate Republican Caucus also.”
  Somewhere between meetings and paperwork and a busy work sched-
ule, Tom still enjoys being a part of the board of the Virginia Capital Trail 
Foundation and is helping the effort towards a 2014 completion date. The 
project is funded by VDOT and also supported by private enterprise.
  “The Trail Foundation is in charge of enhancing the trail, putting out 
things like mile markers, trailheads, benches, historical markers, interpre-
tive signage and that sort of thing,” Tom explains. “They do a couple of 
fundraisers each year.”
  For example, the electronic kiosk in Jamestown was funded largely by 
Dominion Virginia Power, a big supporter of the Virginia Capital Trail. 
Other groups volunteer to pick up trash, much like the Adopt-A-High-
way  program,  or  provide  donations  for  other  trail  enhancements.  The 
effort to complete the trail to create an amenity for all to enjoy involves 
the efforts of many groups and individuals.
  Tom is optimistic about the opportunities the Capital Trail can create. 
Not only is it a place that locals can enjoy, but it is also increasingly a draw 
for tourists and for competitive biking or triathlon events. In addition, it 
could also help spawn new business. 
  “One thing I remember growing up in Baltimore with the North Cen-
tral Trail  is  you  would  see  little  areas  that  would  emerge  and  cater  to 
people on the trail. Convenience stores. Bicycle shops,” Tom says. “It is 
something we are starting to see with this trail, particularly in Charles City 
where a restaurant has opened along the trail, and a convenience store just 
up the road. I think it has the potential to really enhance business along 
the trail. There are some good things that are coming from it.”
  The December newsletter from the Virginia Capital Trail Foundation 
cites “a new seedling of economic growth” along the trail: the Market at 
Herring  Creek,  located  at  4940  Herring  Creek  Rd.  near  Berkeley  and 
Westover Plantations. The owners saw the need for a place where cyclists 
could refuel and rest.
  The Virginia Capital Trail is a big undertaking that is taking shape as 
a great amenity for locals and tourists alike. With any luck, however, the 
tangible benefits will be so much more than a draw for cyclists in compe-
tition, or a place where new businesses can take root. Perhaps it will help 
bring us back to a time of simple pleasures - taking  walks with a friend or 
loved one amidst the splendor of nature,  biking or jogging peacefully for 
fitness and good health, or strolling with a little one who marvels at the 
sight of deer grazing nearby. Maybe, just maybe, little boys will toss aside 
the latest electronic device to jump on their bikes and safely explore the 
outdoors the way Tom did, laughing and playing along the way, leaving 
the trail to make it home by dusk.
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  Getting  there  –  by  bike,  trolley,  bus,  or 
train – is half the fun. But for Mark Rickards, 
Executive Director of Williamsburg Area Tran-
sit Authority  (WATA),  it’s  serious business  as 
well. Mass transit serves as the arterial system 
that  keeps  the  lifeblood  of  our  community 
flowing, and he’s got his fingers on its pulse.
  Mark has been involved with some form of 
public  transportation  since 1984, but  for  the 
last four years his only mission has been to en-
sure that people can get from upper James City 

County’s Stonehouse neighborhood all the way 
south to Newport News’ Lee Hall safely and af-
fordably. The emphasis  is three-pronged since 
residents, visitors and students all need reliable 
and convenient transportation.
  One of Mark’s more popular efforts towards 
that  end  has  been  the  trolley  that  connects 
New Town  with  High  Street  and  Merchant’s 
Square.  Since  August  of  2009  these  cheerful 
red and green trolleys have run this retail corri-
dor every 15 minutes, carrying passengers who 

pay  a  maximum  of  50  cents  for  a  mini-tour 
of  Williamsburg.  This  service  has  opened  up 
a wider area to visitors who come to Colonial 
Williamsburg; they can now explore our com-
munity  without  having  to  get  back  in  their 
cars.
  “It’s fun to ride the trolley, and since there is 
no charge for students, they love it. When the 
newest Harry Potter film was opening at a late 
night  showing,  we  kept  the  trolleys  running 
until 3:00 a.m. and we had 338 people riding 
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after midnight,” Mark says. 
  In response to a need demonstrated by com-
muters living in Surry County, in 2007 WATA 
added a connector for passengers who cross the 
James River. Daily commuters now make use 
of  the  Jamestown/Scotland  ferries  while  safe 
and snug aboard one of the smaller 
WATA buses that run several times 
a day. 
  “That’s  usually  a  popular  route 
with  the  drivers.  They  can  get  a 
break while  the  ferry’s  in motion, 
but  in  cold  or  stormy  weather,  it 
might  not  be  as  pleasant,”  Mark 
adds with a smile.
  Prior  to his move  to Williams-
burg, Mark was with  the Depart-
ment  of  Rail  and  Public  Trans-
portation  in  Richmond, Virginia. 
While  working  as  a  branch  man-
ager  and  planning  assistant  for 
Tidewater,  he  became  familiar 
with Williamsburg’s transit needs, 
but  he  also  had  a  more  personal  connection 
with this area.
  “The  first  bus  I  ever  remember  riding  was 
when I was a child and my family came from 
Delaware  to  visit Colonial Williamsburg. We 

hopped on a bus and rode it from the Visitor’s 
Center to the restored area,” Mark recalls. 
  There has been bus service in some form or 
another here since the 1950’s. First was Colo-
nial  Williamsburg’s  service,  then  James  City 
County started theirs in the ‘70’s, and The Col-

lege of William and Mary ran their own buses. 
Eventually,  all  three  combined  and organized 
as  the  Williamsburg  Area  Transit  Authority. 
WATA  is  unique  in  the  industry  in  that  the 
Colonial Williamsburg Foundation, a private, 

nonprofit business, is a full partner on the Au-
thority’s council along with state and local gov-
ernments. The College of William and Mary is 
also a non-voting member, so all interests and 
needs are considered. Mark  is  the public  face 
of WATA, but he works very closely with these 

supportive board members.
  As Executive Director of WATA, 
Mark sees himself as a public ser-
vant.  “I  grew up wanting  to be  a 
teacher,  firefighter  or  policeman,” 
he  says,  “but  I  did  an  internship 
where  I was  involved with public 
transportation.  I soon came to see 
that  this  was  an  important  way  I 
could  serve  others,  so  I  went  on 
to earn a Master’s  in Urban Plan-
ning from the University of North 
Carolina at Chapel Hill.” 
  Being  the  Executive  Director 
means  that  multiple  meetings, 
phone  calls,  networking,  keeping 
up with the industry and oversee-

ing  75  employees  is  a  part  of  Mark’s  typical 
day.  His  job  is  made  easier  by  a  small,  dedi-
cated staff that assists him.
  “Most of our funding depends upon grants 
and state money, so of course getting funded is 
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part of my job. Fares only cover about twenty 
percent  of  our  operating  costs.  That’s  an  un-
derlying fact - all transit systems depend upon 
some level of subsidy.”
  That’s quite understandable given that WA-
TA’s highest normal fare is $1.50 for an all-day 
pass.  Children  ride  free,  and  seniors  who  are 
over 60 and persons with disabilities pay  just 
50 cents.  In the case of individualized door-to-
door  service  (available with 24 hours notice) 
for people with special needs, the cost is $2.00 
each way. 
  Mass transit systems are becoming more and 
more crucial to our planet’s health. Along with 
walking and carpooling, taking the bus has be-
come a “green” choice. Those concerned about 
lowering their carbon footprint can also make 
use of the bike racks on all WATA buses.
  “Presently, sixteen of our buses run on natu-
ral gas,” Mark  says.  “The emissions  are mini-
mal  compared  to  cars  or  trucks.”    Buses  are 
much  cleaner  than  they  were  10  or  15  years 
ago because of government controls on diesel 
emissions,  but  according  to Mark, what’s  big 
now  in  the  transportation  industry  is  hybrid 
vehicles, ones which utilize both batteries and 
gas.  “We  have  to  replace  our  fleet  every  12 
years, so we’re looking into that option as the 

buses age out,” he says.
  As  the  father of  two girls, Mark  is person-
ally invested in maintaining a cleaner environ-
ment for future generations by his own use of 
alternative  transportation.   He  lives  in a con-
dominium in New Town, where most of what 
he needs is within walking distance. He’ll pick 
up groceries at Trader Joe’s or pop into Buffalo 
Wild Wings to catch a game on the big screen 

with friends.
  “I  grew  up  in  a  Main  Street  community 
where everything was close by, so I really like 
the fact that my car stays parked for the most 
part. There’s a great Thai restaurant attached to 
my building, so if it’s cold or rainy, I don’t even 
have to put on a coat to go out for a meal.”
  Whenever  weather  permits,  Mark  explores 
different travel options in the commute to his 

office on Pocahontas Trail, exactly equidistant 
between  Colonial  Williamsburg  and  Busch 
Gardens.
   “There was one week this past summer when 
I went to work five different ways; I walked and 
took the bus, I biked, and the other three days 
were  a  combination of  those  and driving my 
car.    I  call my automobile my  ‘fourth option 
transportation’,” Mark says.
  The next  time you arrive home tired after 
a  frustrating  traffic  delay,  check  out  the  bus 
schedule  at  www.williamsburgtransport.com 
and  consider  letting  the  pros  do  the  driv-
ing while you relax and read the paper.  Like 
Mark, public  transit might be a good fit  for 
your needs as well as your big opportunity to 
“go green” and be a part of the resolution of 
Williamsburg’s increasing traffic problems.
  But maybe  a different  type of  green  is  an 

even better motivator…the  folding kind  that 
goes in your wallet. Public transportation is a 
great option for the thrifty. 
  “Compared to a single individual commut-
ing to work in an automobile, those who use 
mass transit can expect to reap an average an-
nual savings of $9,000,” Mark says. 
  And  that’s  a  green  choice  you  can  take  to 
the bank. NDN
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Comforting Home Care

GETTING TO KNOW YOU
Presented by Ed Golden, President

When an experienced, compas-
sionate, non-medical home 

health aide first comes to the client’s 
home, the aide will take the time to 
get to know the client as well as the 
client’s family. First, any special 
needs and preferences that the client 
may have will be noted. The aide will 
make sure to compile a list of emer-
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to the needs and care of the patients 
and families involved. Comforting 
Solutions for In-Home Care. Call 
(757) 229-2777 for more informa-
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Williamsburg Area Transport (WAT) pro-
vides a transportation system to citizens of 
James City County, the City of Williams-
burg, and the Bruton District of York Coun-
ty. Their major objective is to ensure ser-
vices meet the social and business needs 
of our community by providing a seamless 
coordinated regional transit system serving 
residents, visitors, and students through 
fixed routes and transportation service for 
the disabled. 

Hours of 
Operation
6:00 a.m. - 8:00 p.m. Off Peak 
6:00 a.m. - 10:00 p.m. 
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Williamsburg, VA 23185 
757-220-5493
 

Williamsburg Area Transport Bus Routes
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16	 NEXT	DOOR	NEIGHBORSFEBRUARY2011

 With  decades  of  experience  in 
transportation,  Earl  Tyler  oversees  a  fleet  of 
155 school buses which serves nine elementary 
schools,  three  middle  schools  and  three  high 
schools  in  Williamsburg/James  City  County 
(WJCC). In addition, there are approximately 
50 other vehicles – vans  for  instance – which 
transport  children  to preschool,  alternative  or 
vocational programs in Newport News, Hamp-
ton, York County, even Richmond.
  Earl has served WJCC schools for 13 years, 
having  worked  his  way  up  through  the  ranks 

By Lillian Stevens

Serving the Williamsburg area for 18 Years
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Uptown Nails
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nailsuptown.comUptown Nails
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– from Dispatcher, to Supervisor of Safety and Training, to Coordinator 
of Transportation – to his current post as Director of Transportation, a 
position he has held since 2006. He also holds a commercial driver’s li-
cense (CDL) and knows how to drive those behemoth vehicles.
  “I’m one of those people who wouldn’t want to ask anyone to do some-
thing I’ve never done,” says Earl.
  Indeed, with few exceptions, all of his staff hold CDL licenses and can 
serve as substitute drivers if absolute necessary. Earl requires at least one 
senior staff member on hand at all times in the event of an emergency.
  Earl’s career in transportation began with aircraft maintenance in the 
U.S. Air Force. “I’m originally from Georgia. After graduating from high 
school,  the Vietnam War  was  imminent  and  I  was  sure  I’d  be  drafted 
into the Army so I enlisted in the Air Force,” he says with a laugh. “In 
the service, they give options for the type of work you want to do so I 
chose aircraft maintenance.  I worked on fighter planes in Thailand and 
Okinawa and, ultimately, Langley which is where we lived when I retired 
in 1991.”
  His skills translated nicely into a transportation job within Hampton 
City Schools and then later, WJCC.  
  An average day  for Earl  starts  around 6  a.m.  and  ends  around 4:30 
p.m. when the last group of elementary students has boarded the buses 
for home. The department serves some 10,500 students of which approxi-
mately 80% are transported to and from school daily.  
  WJCC operates on a three tier system.
  “We try to assign a certain number of buses and drivers which we di-
vide  into  thirds  so  that we have  the  same number of buses  supporting 
each tier.  Tier 1 includes the three high schools and one middle school. 
Tier 2  includes two middle schools and three elementary schools, with 
the remaining elementary schools assigned to Tier 3.”
  His staff includes a Coordinator of Transportation who is responsible 
for the drivers and the daily operations of all buses; a Safety and Training 
Coordinator; a Shop Foreman who monitors guides and directs six me-
chanics; a Parts Room Specialist; a Dispatcher, and administrative staff.
  Everyone  works  together  to  make  the  operation  as  seamless  as  pos-
sible, although an occasional speed bump is inevitable. As an illustration, 
consider inclement weather – from snow storms to hurricanes. While the 
ultimate closure decision rests with the Superintendent of Schools, those 
decisions are based on Earl’s recommendation.
  “In inclement weather like snow or ice – or even post-hurricane weath-
er – there are four of us who go out long before most families are awake. 
We break into four quadrants, each with an assignment, and hit the roads 
by 3 a.m. because a recommendation needs to be made by 4:30 a.m.,” 
Earl explains.
  It can be a challenge, and the weather can be just as unpredictable as 
the economy. Earl and his staff do their level best to keep all of the buses 
in top condition, despite recent budget shortfalls.
  “We do have an aging fleet but the school board does a good job, given 
funding constraints, of dedicating the resources we need.  We try to save 
money wherever possible. For instance, we partner with other school divi-
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FUTURE
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•Medical Office Assistant
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sions and government agencies so that we can 
buy diesel fuel in bulk.”
  Diesel fuel is more expensive than gasoline, 
but yields better mileage. The most important 
facet of diesel, however, is one of sheer safety.
  “That’s  a  very  important  issue,”  Earl  says. 
“Diesel fuel will burn, but it won’t explode like 
gasoline.”
  No matter what kind of fuel a motor vehicle 
burns, however, it must first start. This time of 
year the enemy is cold weather.
  “Most of what we see in the winter is an en-
gine that doesn’t want to turn over. Cold weath-
er creates havoc with batteries. With temps in 
the 20’s, wind chills in the teens and below, we 
need to be on time and diligent. Some things 
can’t be controlled – like a dead battery or a flat 
tire  –  but  others  can. For  instance,  punctual-
ity is a must. Drivers have a responsibility every 
morning  to  pre-trip  their  bus.  This  includes 
checking brake systems, making sure fuel levels 
are appropriate, checking all lights and indica-
tors, even insuring that seats are secure.”
  Earl  is proud of WJCC’s safety record with 

respect to the buses, and is appreciative of the 
technologies that make his job, and the job of 
the drivers, a bit easier. All of the buses are au-
tomatic  these days,  and all  are  equipped with 
air brakes as opposed to hydraulic ones.  Even-
tually, all buses will employ digital camera tech-
nologies (the newer buses already have them).
  “We also have Edulog, a school bus routing 
software package which helps develop and store 
bus  runs.    In addition, 115 buses  in our fleet 
have  global  positioning  systems  (GPS)  which 
makes it possible to track buses and/or get his-
torical data on them, if necessary.”
  The newer technologies have a few kinks to 
be  worked  out  but  Earl  says  that  the  largest 
challenges  in  transportation  involve  planning 
for  that  which  is  unplanned,  be  it  storm  sys-
tems or a flu epidemic.
  “I was a single parent when I served  in the 
Air Force, and they didn’t accept excuses. So I 
had a Plan A, a Plan B, and sometimes even a 
Plan  C  because  you  never  know  when  some-
thing will go wrong. So you have to have back-
up systems in place. Sometimes folks don’t like 

to hear that, but it’s necessary.  The public holds 
us accountable.  I hold us accountable.”
  Still, safety is paramount.
  Earl  encourages  drivers  to  heed  the  speed 
limits and always err on the side of caution. The 
drivers are transporting our youth each and ev-
ery day which means  that  they must be  extra 
diligent about traffic or street conditions.  
  While  it  can  be  difficult  sometimes  meet-
ing the daily expectations of a growing public 
which  includes many constituents  from  fami-
lies to school administrators, Earl  is up to the 
challenge.
  “I  can  come  in  early  and  leave  late  and 
wonder  where  the  time  went,”  Earl  says  with 
a laugh.
  On the home front, he and his wife, Heather, 
just celebrated their 25th wedding anniversary. 
The couple has three sons: one is serving in the 
U.S. Army; another is studying at Radford, and 
the third is a student at the University of Vir-
ginia. They also have four grandchildren.
  “There really  is never a dull moment,” Earl 
says. He wouldn’t have it any other way. NDN
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 For years, Susan O’Neal hated running so much that she had a regular joke about it: “If someone was chasing me, I’d just have to talk 
them out of it.” One miserable season of finishing last in races on her high school track team had convinced her she wasn’t meant to be an athlete. 
  That attitude changed a little in her late 30s, after she’d had two children and decided to work on her fitness level by lifting weights. But then 
one day in early 2006, she bent down to put on a pair of pants and couldn’t stand up again. She had thrown out her back, and the muscles in her 

• EMERGENCIES SEEN PROMPTLY •

She Runs, Bikes & Swims!
By Alison Johnson

Lisa W. Cumming Photography
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legs were in such severe spasms that she had to 
crawl flat-bellied to the phone to get help from 
a neighbor.  
  For  about  two  months  after  that,  Susan 
could barely walk. Doctors told her she had a 
bulging disc in her back but couldn’t find a way 
to  relieve  the  near-constant  pain.  Her  injury, 
combined  with  her  looming  40th  birthday, 
threw Susan  into a depression. 
  Then  a  random  phone  call  came  from  a 
friend with an idea that would change her life. 
The  friend,  fellow non-athlete Klynn Loving, 
had signed up for a sprint triathlon in New Jer-
sey – a 500 yard swim, 11 mile bike ride and 
3.1-mile run – and wanted Susan  to do it with 
her. The journey could be something they did 
just  for  themselves, Klynn  told her, not  their 
kids or their bosses at work or anybody else in 
their lives.  
  “I  laughed myself off the chair,” Susan  re-
members. “I said, ‘I can’t even walk!’” A little 
later, her husband, Kevin – a talented runner 
in high school – saw the email and asked her 
what it was about. She thought he’d laugh too, 
and  there would be her excuse  to  say no.  In-
stead, Kevin was excited. “He told me it was a 
great idea and he’d help me train,” she says. “So 

there you go. I was kind of trapped.” 
  Susan figured she’d give training a try for a 
month and see what happened. She started out 
run-walking for a quarter of a mile and swim-
ming a single length of the pool, often with a 
breather halfway, at  the James City-Williams-
burg  Community  Center.  While  she  already 
had a mountain bike at home, she hadn’t swum 
laps since taking lessons as a child in her home-
town of Mount Savage, Maryland. 
  Gradually,  it  dawned  on  Susan    that  she 
could do this. She wasn’t ever going to win a 
race, but that didn’t matter. The person she was 
competing against – whose time, performance 
and life she wanted to improve – was herself. 
“My goal for that first race was to finish within 
the cutoff time for  the race, while still  stand-
ing erect and breathing,” she says. “I constantly 
think to myself, ‘Just keep putting one foot in 
front of the other. Just run one minute longer, 
and then one more minute.’” 
  At that first triathlon, she and Klynn fed off 
the cheers from the crowd and other competi-
tors and crossed the finish line together, hold-
ing hands. “I learned that day that I do have a 
good amount of fight in me,” she says.  
  Susan was hooked on the feeling of accom-

plishment  so  she  kept  signing  up  for  triath-
lons of varying distances. As she turns 45 this 
month, she has done close to 20 races, includ-
ing  three  half  Ironman  triathlons  (generally, 
a 1.2-mile swim, 56-mile bike ride and 13.1-
mile  run)  that  take her  about  seven hours  to 
finish. She generally has fallen in the middle of 
the pack in her age group of 40 to 44. 
  In  November,  Susan  plans  to  tackle  a  full 
Ironman distance at the Ford Ironman in Flor-
ida – a 2.4-mile swim in the Atlantic Ocean, 
a 112-mile bike ride and a 26.2-mile run. She 
hopes to finish within 15 hours. She’s now pre-
paring for the Shamrock Marathon on March 
20th in Virginia Beach, with a training sched-
ule  that had her  running 24 miles  a week  in 
December, a distance  that has been gradually 
increasing. 
  Susan usually runs through her James City 
County  neighborhood  early  in  the  morning, 
when she’s most motivated to exercise and after 
her younger daughter heads off to Jamestown 
High  School.  She  also  fits  training  around 
her part-time  job as  a  respiratory  therapist  at 
Sentara Williamsburg Regional Medical Cen-
ter,  where  she  works  with  patients  who  have 
chronic breathing disorders. 
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  The kicker: Susan still doesn’t  like  running 
(although she would run now if somebody was 
chasing her). She’s glad the run is the last part 
of triathlon events and tries to save her legs a 
little on  the bike, her  favorite part of  races – 
once she struggles out of her swimming wetsuit 
and  into  bike  shoes  and  a  helmet,  that  is.  “I 
just tell myself I’ve got to push through this last 
leg to get to the finish line,” she says. “In my 
head I think about all the work I’ve done to get 
there and that no one cares about my time. I’m 
not trying to win. I just love that I can manage 
to push through it.” 
  Not  being  an  elite  competitor  helps  with 
training, too: Susan allows herself  less intense 
training days if she needs to do something for 
her  family  or  isn’t  feeling  particularly  strong. 
“One day I was supposed to run six miles but 
it was really cold, so I said, ‘OK, three miles is 
good,’” she says. “It keeps me from hating what 
I’m doing. Also I don’t think I have as many in-
juries as some people.” The variety of triathlon 
has kept her from burning out. “If I’m sick of 
running, I can hop on my bike or into a pool,” 
she notes. “I would recommend not just doing 
one type of exercise all the time.”  
  Susan’s husband and two daughters – Ashley, 

18, a  student at Thomas Nelson Community 
College; and Abby, 14, a high school freshman 
– are among her biggest supporters. Susan  gets 
teary-eyed when she thinks about them waiting 
at a race for hours for the chance to cheer her 
for a few seconds. “That’s just pretty awesome,” 
she  says.  “It’s  why  my  family  always  comes 
first to me.” Kevin, who is retired from the Air 
Force but still works at Langley Air Force Base 
in  Hampton,  Virginia  sometimes  trains  with 
her. For Christmas in 2009 he gave her a new 
bike. He and Ashley recently ran the Christmas 
Town Dash 8K at Busch Gardens with her.  
  Susan’s  times  have  improved  significantly 
over the years; for example, a 5K run that used 
to  take  her  35  minutes  now  takes  about  27. 
More  importantly,  her  back  pain  is  almost 
gone. In fact, it generally only flares up when 
she takes time off from exercising. 
  Unlike the area’s best triathletes – people she 
admires with awe – Susan  hopes she can be an 
example to “regular” people. “I’m just an aver-
age mom who wants  to  stay fit  and healthy,” 
she says. “I’m out there doing it because I love 
it. And I want to see if I can still do it.” 
  So far, the answer is definitely yes. 
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EMILY-ANNE RIGAL
 Emily-Anne Rigel is a 17 year old 
high school Junior at Walsingham 
Academy. She is the founder and 
director of a non-profit program 
called WeStopHate which was cre-
ated to help raise the self-esteem 
of teenagers through online videos 
and social media. 
 The website, www.westophate.
org, features teenagers sharing their 
personal experiences about over-
coming insecurities. The videos pro-
vide insight into how teenagers can 
handle themselves when confront-
ed with bullying, an increasingly 
serious problem that young people 

ON 
WESTOPHATE

contend  with. The organiza-
tion’s first YouTube video was 
uploaded less than 6 months 
ago. At the time of this interview, 
it already had over 130,000 vid-
eo views.

tell me a little bit about yourself.  
Where are you from?
I grew up in Westchester Coun-
ty, New York.  My father is French 
but my mom’s from New York.  
When I was 13 we moved to 
Williamsburg. Then I started at 
Walsingham [Academy] in the 
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8th grade, which was a really nice time 
to start because the high school starts in 
8th grade.

How long have you been interested in 
the Internet and social media?
I mean, I’ve always had a really strong 
interest in the Internet.  I had a Facebook 
account when I was in the 6th grade, like 
before a lot of my friends.  I’ve always 
been a little more into Internet than most 
people I guess.  Two years ago I started 
my own YouTube channel which was 
a really big thing for me and right now 
I have 6,000 subscribers on my own ac-
count.  So I had all these YouTube friends. 
That really got me even more interested 
in the Internet, because suddenly I have 
really good friends from the Internet.

Were they local or all over the place?
All over the place.  My best friend to this 
day lives in England actually.  We Skype 
and video call and also like I go to France 
every summer for a month so he comes 
and visits.  He’s visited twice.  So I have 
met five or six of my YouTube friends in 
person and they were all normal and my 
parents were really nice, like let me go 
meet them and everything. They’re defi-

nitely like real friends.  So that connected 
me to the Internet even more -  to  the 
online community. I was always on the 
Internet even when I was young. 

You were at the right age to start learn-
ing the internet as it was progressing. 
And I mean I’m not like a tech person 
so I don’t really do coding or anything 
like that.  But I just kind of understand 
well, and I really love the social media 
aspect.  I just love it.  I like Twitter. I’m so 
into Twitter and I have nearly 2,000 fol-
lowers but most of my friends don’t even 
have a Twitter account. So there are 
certain things on the Internet that most 
of my friends don’t have - a YouTube 
account or a Twitter account.  I’m like 
so into both of them and that was culti-
vated by having my Internet friends who 
I was always talking to and they were re-
ally into it too. 

and these friendships developed almost 
completely on the Internet?
Yeah.  Through Skype, so through video 
call.  So it’s not just because of Twitter and 
things.  But a really funny story is that liter-
ally after this meeting, I’m going to lunch 
with a boy who lives in Williamsburg, who 

is like super into the Internet too and like 
when My Space was big he was like the 
king of MySpace.  And he tweets, and 
not many people tweet and we have 
become really, really good friends, like 
through tweeting and Facebook and 
stuff.  And we’re actually meeting for the 
first time - we’re  having lunch literally an 
hour from now or so.  So that was kind of 
the first time that the Internet cultivated 
a Williamsburg type of friendship. 

And when you Skype, you’re seeing the 
other person?
Yes. You can see their body language 
and their tone with Skype. When you talk 
on the phone, you actually don’t sound 
like yourself but on Skype you sound like 
yourself, which is kind of interesting. 

So they can see you and talk to you, 
they just haven’t physically met you.
Yeah.  And it’s really like when I met Na-
than, my friend from England, I knew who 
he was like before I met him in person.  I 
knew the way he was going to behave 
and everything.  

okay so let’s switch gears.  When did 
you create the non-profit program, We 
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StopHate?
In March - almost a year ago.  That’s 
when I had the idea for WeStopHate and 
we started uploading videos in July.  

tell me about these videos.
Basically what we do with WeStopHate, 
it’s all an online program. It wasn’t meant 
to be a WeStopHate club let’s say.  It’s 
really an online movement.  It was cre-
ated to help teenagers understand that 
they are beautiful the way they are.  It’s 
about people always trying to fit in to be 
normal, like whatever normal is. I always 
really think it’s good to stand out and to 
be yourself.  And I think you’re a lot hap-
pier when you do that.  A lot of times, 
in middle school especially, I definitely 
cared about being popular and all this 
stuff and then I met mentors in the past 
couple of years who are in the self es-
teem field which is so empowering to me. 
I was suddenly in their world and seeing 
all that.  So I saw them kind of transform 
over time, I heard about their stories and 
stuff and how they just became really 
true to themselves, so I started doing the 
same thing and gradually I just became 
a happier person.  I’ve always been re-
ally bubbly but I just felt better about 

myself.  

So the bullying that we hear about some-
times on the news where it has escalat-
ed, is coming from young people who 
are maybe ostracized or people who 
are labeled as different?
Yes. It’s obviously rooted in insecurity.  
And that is what we fight. I would say 
bullying comes from insecurity so when 
someone is different, suddenly people 
are like ‘well maybe I didn’t have the 
confidence to be different too, so I’m 
going to make myself feel better by say-
ing that you’re not normal, you’re weird, 
like let’s not sit at the lunch table with 
her’.  And I don’t think it should be like 
that so that’s what we’re trying to stop.

Talk to me about different forms of bully-
ing.  it can be anything from just distanc-
ing yourself to maybe saying ugly, hurtful 
things to maybe even getting physical?
I mean there’s so many forms of it.  With 
bullying. It’s such a big issue.  It depends 
on the person I think. I’ve seen really 
subtle bullying where you just kind of 
look at someone else when someone 
else is talking and then you’re like, ‘Oh 
my gosh, like what is that person saying’.  

That’s really hurtful in its own way.  And 
then of course I’ve seen some cases 
where kids are just being completely os-
tracized which is heartbreaking.  I know 
there was a really sweet girl who was 
ostracized pretty much and like no one 
liked her and like now she has all these 
different issues that come from that. So 
it really affects the person and it really 
messes them up.  

Do you think that Internet and the social 
media, the ability to connect with peo-
ple and say what you want to say, adds 
fuel to the fire?
Well, I know something about social 
media that is really important to realize. 
Social media is so addicting because if 
you’re obsessed with the social scene at 
your school, the social media - like going 
on Facebook and stuff - you’re always 
finding out if you’re getting more com-
ments, like you’re more popular.  So the 
more activity that is going on in your so-
cial media, the more you’re always in-
volved in the social scene through social 
media.  It’s really a never-ending thing. I 
think that’s something that’s big with the 
Internet - the fact that it is so constant.  
But there are so many good things as 
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well.  I definitely see really positive things 
with social media too, so I think the pros 
outweigh the cons.  It’s good to connect 
with people and you’re always talking to 
them and I think you build really strong 
friendships, not just from Internet friends, 
but just friends in general and just con-
necting with them online and stuff.  It’s so 
easy to do mean things on the Internet. 
I think if you believe that you shouldn’t 
and you are confident in yourself, that’s 
where WeStopHate comes in.  If you be-
lieve in yourself, you are so much less 
likely to go and blame another person.  

Is one of your missions for WeStopHate to 
try to teach people that it’s okay to be 
different?
That’s a big part.  Our slogan is “Be you 
tiful”.  I have it on my wristband.

tell me about the videos.  How do you 
create them and how do people find 
them?
We have Team Esteem which is huge 
with us.  It’s like we’re building teen es-
teem, not self-esteem because I think 
self-esteem is kind of, it’s a little intimidat-
ing.  And it’s kind of like, ‘I’ve heard my 
guidance counselor talking about this 

one too many times’. What we do is we 
have well known YouTubers make videos 
and the benefit for that is that they are 
already role models.  We’ve had some 
really, really well known YouTubers make 
videos for us and it’s been amazing be-
cause people already look up to these 
kids.  So even though they’re teenagers, 
they have these huge followings.  So the 
videos basically came in because I had 
Internet friends and I knew a lot of peo-
ple in the YouTube community. I want 
to do something where we can spread 
a positive message and because of my 
mentors who are in the self-esteem field. 
By having people who are well known 
on YouTube promoting WeStopHate, 
that’s how we get a following. 

because they have a following?
Yes. That’s what’s so interesting. We’ve 
interviewed some really big celebrities, 
like Whitney Port who is on her own MTV 
show, and like Mitchell Muso from Han-
nah Montana, and Monique Coleman 
from High School Musical. What’s amaz-
ing to me is the You Tubers bring in much 
more people than these big celebrities.  
Like Whitney wrote a whole blog post on 
us and I can’t imagine, and our numbers 

didn’t like skyrocket or anything.  So it re-
ally is the YouTubers who are the heart 
of what we do, it’s not the celebrities, 
which is cool. 

you’ve mentioned mentors who have in-
fluenced you in a positive way. are they 
local?
No. I grew up in New York so I go to a 
lot of events in New York and there’s this 
company called AlleyCats.com which 
is the tween social networking site to 
empower girls and have them speak up 
and be heard.  So I’m an assistant edi-
tor for the site.  They do a big event and 
that’s where I met Monique Coleman 
and Mitchell Muso and others. And I met 
my number one mentor, Jess Sweenor, 
who writes a 17 Magazine column.  I got 
to help her for a day and be her little 
personal assistant.  We really hit it off and 
I’m so close with her now.  

How old is she?
I think she’s 20 years older than me, so 
she’d be about 36.  She just motivates 
me a lot and I adore her.  She’s been 
a really big part of inspiring me to do 
WeStopHate, and she’s also introduced 
me to so many different people who 
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continue to inspire me and who I’ve 
become friends with. And then Jean-
nie Demurs, who has her own program 
for Tweens. WeStopHate is a non-profit 
program under her non-profit.  So she’s 
been like a guide for me and if I have a 
question I’ll ask her and we’ll talk about 
things.  She’s been a big part of helping 
me with WeStopHate.  

i’ve seen on tv where young people 
have taken their own lives because they 
have been made to feel so bad about 
themselves by their peers.  Do you think 
that that is part of the power of the Inter-
net - that so many people can come at 
you?
I mean, yes and no.  I agree that a lot of 
people can come at you [on the Inter-
net] but I really think in those situations 
it has so much more to do with just the 
school in general and the kids at the 
school.  I’m sure that the Internet played 
a part in one of the ways that they bul-
lied and really got someone to that 
point, but I don’t think it was THE reason.  
I think it had more to do with the social 
scene at their school.  

Have you ever witnessed in your school 

or just in groups of friends where people 
were being ugly to a peer?
Oh yeah, most definitely.  

Have you ever stepped in?
Yes, and I’ve talked to people individu-
ally.  I think that’s an important thing.  
Sometimes when you step in during, it’s 
good when you don’t. . ., like I’ve done 
it but I don’t think it’s as effective as 
when you actually talk to them, whether 
you’re talking to the bully or the victim.  
You know talking to them individually, I 
think in the end it makes them feel a lot 
more secure than if you just say when 
someone is being really mean if you just 
go and say something.  Like that’s not 
bad but I think it’s more effective when 
you talk to them and actually just talk to 
them about what’s going on and I’ve 
definitely done that quite a few times.  

one last question.  Readers of Next Door 
Neighbors are not likely to be you and 
your friends. they’re going to be the 
mothers of you and your friends, or fa-
thers, or even grandparents. so what 
would you want them to take away 
when they read this interview about you 
and We StopHate?  They may or may not 

be big Internet users but their children or 
grandchildren might be.
I would love them obviously to share our 
message and to say if you’re interested 
you should check out our videos be-
cause they’re really great videos.  I think 
if I was talking to the parents, I would say 
it is really important just to not judge your 
child. I know there are certain parents 
who are just so obsessed with grades 
or obsessed with something that their 
kid does.  I think it’s so important to let 
your kids just be themselves and let them 
do what they want to do and not over-
whelm them with things like your expec-
tations, because I think that sometimes 
they don’t coincide.  I know my parents 
have always been really supportive of 
what I’ve done but they’ve never been 
like “you have to be doing this, you have 
to do that.”  

For more information on WeStopHate, 
visit: WeStopHate.org. 

You can watch one of their videos at: 

http://www.youtube.com/
watch?v=QgYMA0ApSXQ
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N e x t  D o o r  N e i g h b o r s

Business

  In  the  day-to-day  business 
routine, we get entrenched  in de-
tails,  performing  tasks  the  same 
as always, trapped in a box of our 
own  creation.  Think  outside  the 
box is the chant of workshop lead-
ers.   People  learn best by  looking 
beyond  their  own  discipline,  out 
of their own box, and viewing the 
techniques of others.  This stimu-
lation shakes up perspectives, and 
new ideas rise to the surface.  When 
Next Door Neighbors  decided  to 
find out more about someone with 
negotiation  skills,  we  considered 
people outside the business world 
to give us a fresh point of view.
  Negotiation  skills  help  in  our 
personal  lives  with  making  fam-
ily  decisions,  purchasing  cars  and 
houses, and even deciding what to 
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name our children. In the business world, we negotiate contracts, salaries, 
and terms of a deal. For Lieutenant Tony Dallman, his negotiations can 
be literally life or death.  
  Tony supervises the Crisis Negotiations Team for the James City Coun-
ty Police Department.  
  “I grew up  in  the construction  industry,” he  says.  “I went  to  school 
at Mary Washington College in Fredericksburg and majored in Physics. 
None of this led to the police department,” he admits. “My wife Renee 
and I came to Williamsburg when she was in the College of William and 
Mary’s graduate school.” 
  They  married  while  Renee  still  attended  graduate  school,  and Tony 
worked  for  a  local  contractor.  Building  construction  is  seasonal  work, 
and Tony was laid off as business slowed. “I had to submit applications 
to draw unemployment,” he says, “and the Police Department was one 
of the applications I put in. I thought this would be an interesting thing 
to do.”
  When  he  applied  at  the  James  City  County  Police  Department,  he 
says he didn’t know that much about the workings of law enforcement. 
“I certainly didn’t know anything about police department negotiations,” 
he adds.  He started as a patrol officer in 1995. “I did that for about five 
years,” he  says.  “During  that  time,  I  became one of  the  crisis negotia-
tors.”
  Tony  attended  crisis  negotiation  school,  a  week-long  instruction  of 
basic techniques and tactics. “It was something that I  thought I would 
be good at,” he says. “Every police officer is a negotiator.  Every officer 
negotiates with people in crisis of varying degrees, whether that person is 
being arrested or having a dispute with a neighbor or whatever it might be 
– every police officer has a little bit of negotiator in them.”
  With negotiation, Tony explains that personal style is part of the equa-
tion.  “Your personality needs to come through in order to be successful,” 
he says. “You have to make a connection with the person you’re negotiat-
ing with.”
  Tony’s perspective of negotiation is that it is a process. “If we take that 
process to its logical conclusion, we’re always going to be successful,” he 
says.  “Something may change, the situation maybe, or someone else may 
terminate the process prematurely, but if given the opportunity to follow 
it through to the end, we’ll be successful.”
  In police work, there is a parallel to walking away from the table. “They 
can’t walk away, but they can escalate things,” Tony says. “They can stop 
talking to us. They can do things that can make it more difficult for us. 
Occasionally, the situation changes, and say our SWAT team has to make 
a tactical entry, which concludes our negotiations.  Sometimes things like 
that happen, and we can’t follow the process to a successful conclusion.”
  If given the opportunity to negotiate, Tony wants to connect with the 
other person and find some common ground.  He starts from that shared 
connection and builds trust and rapport. “We bring them around slowly, 
to our way of seeing things,” he says. “I want to let them come to their 
own realization that  the best  thing to do  is  stop whatever  this crisis  is, 
bring  it  to  a  conclusion  and  move  on.” Tony  acknowledges  that  there 
will be consequences  for whatever has happened, but usually  that con-
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sequence is a lot less serious than if the situation had continued.  “It’s a 
win-win for both parties,” he adds.
  To start negotiations, Tony suggests getting  to know the person and 
what they care about.  “I use active listening techniques,” he says. “Active 
listening is a way to show the person that I care about what he’s saying; I 
care about his problem; I care about him.  It’s a good trust-building and 
rapport-building tool.”
  That helps move the person further through his emotional crisis. “If 
I’m negotiating with someone, that person is in some type of crisis,” Tony 

explains. “When a person is in crisis, he goes through a variety of emo-
tional states, whether his emotions are very elevated and animated or his 
emotions are very depressed, he is at emotional extremes.”  
  The technique of  listening, of understanding the other person’s con-
cerns also gives time for emotions to diffuse. The person will again be able 
to think realistically about the situation. “The person can then communi-
cate,” Tony says, “see rationally the consequences and the benefits of what 
the different outcomes of the situation might be.”

  Step One: Allow the emotions to filter out of the negotiation. 
“If they want to yell, scream, curse, do all those kinds of thing, we just 
let that go,” Tony says. “As long as they’re talking, we let them keep go-
ing. We don’t take it personally. We know that even though they may be 
directing it at us, it’s not really about us. It’s about the issue.”  He lets the 
person vent and lose the emotions.  Once those emotions dissolve, Tony 
and his team can make a connection. “Time is a big factor,” Tony adds.  
A  limited amount of  time  raises  tensions  and emotions.  “It  takes  time 
to get the emotions out,” Tony advises. “We’ll spend the first part of our 
negotiation period just letting someone vent.”

  Step Two: Listen to the concerns of the other person. 
Tony uses his listening skills to ensure he understands the concerns of the 
other person, and that the other person understands his perspective. It’s a 
period of trust-building and rapport-building.

  Step Three: Help both parties consider the consequences and ben-
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efits of the options. “Weigh the costs and benefits,” Tony says.  At this 
point, he describes that the best choice becomes apparent. For the police 
department, the decision tends to be clear, but in the business world, the 
choices may be more varied.  However, both parties can analyze the dif-
ferent options, rationally, without emotion.

  Frequent  causes of negotiation breakdown arise  from difficulty with 
the  three  steps.    “Refusal  to  communicate,” Tony  says.  “Someone may 
absolutely refuse to talk with us.  That happens a lot. We have folks who 
won’t respond to us in any way. The police department keeps trying. We 
have a never give up attitude.  We’ll sit and talk to a nonresponsive house 
for hours on end if we have good information that someone is in it, in 
some kind of crisis.”  There can be no negotiation without communica-
tion.
  Another  breakdown  is  unreasonable  expectations.    “We  try  to  keep 
expectations practical,” Tony adds. “We try to remind the person of what 
the  reasonable outcomes and  realistic  expectations may be  for  the par-
ticular situation.”
  When both parties seem to be at an impasse, Tony says the reasonable 
expectations haven’t been communicated effectively. “Sometimes you do 
have mutually exclusive ideas. Your outcome and my outcome can’t exist 
together,” he explains. “This really comes back to the rational thought and 
realistic endings. That is where I would steer the conversation. We don’t 
offer a  lot of compromise  in  law enforcement crisis negotiations.   But, 
when we can, we will.  Compromise is important when you can use it.  If 
you can bring the person back to what a realistic result might be then you 
can break through that impasse.”
  Compromise  is  okay.  It  isn’t  a  character  flaw  to  bend.  “In  the  real 
world,” Tony says, “I give something up, you give something up, and we 
come to a place that is okay for both of us. It may not be the best I was 
hoping  for or you were hoping  for, but  it’s okay  for both of us. That’s 
the way the real world works.” Compromise is one of the foundations of 
relationship building. Tony explains that it helps people understand that 
they can work through their differences and come to a mutually beneficial 
solution. 
  “Compromise is important,” he states. “Focus on what is important, 
focus on those aspects.”
  Tony admits that in his family, his wife, Renee, is the better negotiator.  
“She identifies what is really important,” he says. “She takes the emotion 
out.” Their two sons, ages 11 and 14, have also learned the art of negotia-
tion. “The boys are definitely dealmakers,” Tony says with a laugh. “They 
can bargain.” 
  Tony stresses that when you allow the emotion to leave the equation 
and look at the possible outcomes, you can identify what is important.  
That leads to an analysis of the pros and cons of the negotiation options. 
“Prioritize what you want to see and don’t want to see,” Tony adds. “That’s 
where  compromise  can  start.  You  can’t  compromise  your  emotions.  If 
you’re angry, you can’t compromise.”  The James City County Police let 
people vent to get the emotion out, to de-escalate the situation and have a 
conversation.  Lt. Tony Dallman says that will work for you too.
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Arts 
& ENTERTAINMENT

  Kathy Martin-Palmo, the studio director and an instructor at Wil-
liamsburg’s Institute of Dance, says three-year-old students learn dance 
and movement by imitation. Butterflies float across the floor; ducks line 
up  and  wait  their  turn;  bumblebees  zip  back  and  forth  in  formation. 
“Confidence, discipline, teamwork,” Kathy lists the benefits the children 
gain from dance.
  “I was born and raised on Long Island [New York],” Kathy says. “My 
best friend wanted me to go to dance class with her. We were ten years 
old.” Her parents  let  her  join  the  class.   The novelty wore  off  for her 
friend, but Kathy kept going. “I still haven’t stopped,” she says.
  She credits her dance teachers  in Long Island for keeping her inter-
ested and learning. “I was a very shy girl and dance was a great way to 
express myself without having to speak,” she says with a smile. “It was a 
wonderful school with many performing opportunities.”
  Recitals and  local performances filled her  teen years, and the bright 
lights had an appeal for her. “Growing up on Long Island,” Kathy ex-
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plains, “I was a half hour from New York City. 
There was  always  that  allure of Broadway.  It’s 
right  there. You  could  be  there  any  time  you 
wanted. That was great. But, I’m far too short 
and I don’t sing, so Broadway was not a viable 
option for me.” 
  Long Island,  though, offered plenty of per-
formance opportunities, and she travelled with 
the studio and taught classes. “In high school, 
my dad was ill, and my dance teacher took me 
under  her  wing.  I  realized  then  that  I  could 
teach  and  still  do  something  I  loved  to  do, 
which was dance,” Kathy says.
  She  says  a  few people  tried  to  talk her  out 
of a career in dance. “It was a difficult time in 
my life because my dad was dying,” Kathy ex-
plains.  “My  mom  probably  wasn’t  as  focused 
on my career decisions as she might otherwise 
have been. She didn’t really notice I wasn’t ap-
plying to colleges. It was really a rough time.”  
The dance studio became Kathy’s haven.  Some 
well-meaning friends still questioned her direc-
tion especially when she would miss weekend 
get-togethers  and  wasn’t  making  the  money 
they thought she could. “There would be com-

ments made by  friends and  family,  ‘Really?  Is 
this what you want to do?’ That soon passed,” 
she says. “It was what I wanted to do.  By 19 
or 20, I was working full-time and touring the 
country teaching.”
  She  married  and  continued  to  dance  and 
teach  until  she  was  pregnant  with  her  son. 
“That’s  when  my  husband  and  I  decided  to 
relocate  here  because  I  thought  I  was  done,” 
she explains with a laugh. “We were starting a 
family.   It’s very expensive to  live on Long Is-
land.   We thought we could be a one-income 
family,  my  husband  working  and  me  being  a 
stay-at-home mom. We did that for a year.” She 
and her son joined a play group where another 
mother mentioned a dance school searching for 
a part-time jazz and tap instructor.  She thought 
teaching that Saturday morning class would be 
a nice way to get her out of the house once a 
week. That was ten years ago.
  The Institute of Dance teaches students from 
ages three to adult. “The whole gamut of stu-
dents,”  Kathy  describes.  “We  have  some  here 
for recreational dance and others with very seri-
ous intentions of dance careers.”  She also has 

adults returning to dance for fun and fitness. 
  “That’s  what  is  unique  about  this  studio,” 
Kathy  explains,  “a  student  can  take  on  dance 
recreationally  or  with  a  goal  to  be  a  serious 
dancer.  Students  can  design  their  own  path.  
We have enough classes and are flexible enough 
that it’s not an all-or-nothing proposition when 
students enroll.”  
  Whether for the advanced students who are 
at the studio seven days a week or the students 
that come to a class once or twice a week,  it’s 
Kathy’s  intention  for  them  to  learn  and  have 
fun. “Whatever they are getting from us, a little 
extra self-esteem or the ability not to be shy at 
the  audition  for  their  school  musical,  it’s  all 
good.”
  Fulfilling  the  mission  of  the  Institute  of 
Dance,  also  referred  to  as  iDance,  involves 
bringing the faculty and students’ love of dance 
to the Williamsburg community.   These com-
munity initiatives benefit both the students for 
the  performance  opportunities  and  the  audi-
ences who enjoy the shows. “We partner with 
the  Williamsburg  Library  for  a  free  program 
called ‘Storytime with the Arts’ where we bring 
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books to life on the library’s stage,” Kathy says. While someone narrates 
the  story,  the  students perform a choreographed piece.   “We go  to  the 
adult communities, like Chambrel, and put on dance performances for 
them as well,” she adds. “At Barnes and Noble, we do character narrations 
for  pre-school  books  like  Fancy  Nancy  or Tinkerbell  –  the  books  that 
young children like to read.”
  Not only does the community benefit, but so do iDance’s students and 
teachers. Kathy says the students “are being thrust into a world of perfor-
mance. They learn how to perform, how to become different characters.  
Many of them have shown interest in creating numbers themselves.”  She 
and  the  staff have  created  a  choreography  class where  the  students  get 
musical and dance challenges to create different styles of choreography.  
  “They love it,” she says.
  For the teachers at iDance, the studio and students are a creative outlet.  
“The fun of choreography for us,” Kathy says of her faculty, “is to take a 
piece of music, a group of dancers, add a prop, and see what comes out 
of it. It’s amazing to see what the kids put into it, to create this work, to 
make physical something that only existed in my mind.” She adds that 
the students are extremely open to learning new pieces and new styles of 
dance.  “I don’t know if I could be as creative, or want to be as creative 
if I didn’t have a receptive group. They come in September excited about 
what new things we’ll do for the June show. They are so excited to per-
form,  at  the  shows  around  the  community,  both  the  small  shows  and 
large recitals. It’s about performing.”
  The students emerge from the dance training and performances confi-
dent and disciplined. “I’ve had parents come to me and comment on how 
much discipline the students commit to,” Kathy says, “not just for dance, 
but also in their school work and other activities.”
  Kathy ensures the classes cover a wide array of dance styles to keep the 
students challenged and interested. “Ballet, tap, hip-hop, Celtic, lyrical, 
modern,” she lists, “really everything except ballroom.” A majority of stu-
dents want to try all the dance styles and take several classes to find their 
favorites. 
  “You have  to  be  a  chameleon  if  you want  to  be  a working dancer,” 
Kathy explains. “The choreographer will set the show, and you have to be 
able to fit the style.” She stresses that the biggest challenge is letting go of 
self-consciousness and taking hold of a particular style of dance. “That’s 
where the self-confidence comes in,” she says. “If I let myself go there, are 
people going to laugh?  We try hard to encourage the girls to go there.  
We’re all among friends, so give it a try.  For me personally, that was al-
ways my phobia with ballet. I don’t have the ballet body type, and I was 
so self-conscious. I just wanted to get through the class and get to tap and 
jazz, where I felt good.  I’m trying to keep the girls from experiencing that 
same phobia.  I want them to be comfortable. They’re good. They have no 
reason to be self-conscious.  It’s just something you have to be disciplined 
about, throwing yourself into different styles of dance.”
  Kathy’s aim is to have the students gain more than dance skills. “If they 
never dance another step,” she says of the students as they go on to other 
endeavors, “the self-confidence, the self-worth, the discipline, and team-
work skills from dance will benefit them throughout their lives.”
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N e x t  D o o r  N e i g h b o r s

Health

  When  most  people  hear  the  term  hormone  re-
placement therapy, they think of menopausal women.  
“But,  it’s really a broad spectrum of things,” says Dr. 
Renee Moss.  “There are a lot of hormones in our bod-
ies, in our systems: thyroids,” she lists, “adrenal glands 
put out cortisol, which is your stress hormone.  In ad-
dition  to  those,  there  are  estrogen,  progesterone  and 
testosterone  that  we  typically  think  about  when  we 
discuss hormone replacement.”
  Dr.  Moss  explains  that  all  our  internal  systems 
“talk” to each other, and if one is off, the others may 
be affected too.  “A thyroid abnormality may mimic a 
menopausal symptom,” she describes. “I’m looking at 
the total picture to figure out where those symptoms 
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are coming from. For example, sometimes a pa-
tient will  complain of hot flashes. They  think 
it’s because their estrogen is low, but really, it’s a 
thyroid problem. These hormone systems work 
in symphony. How these hormone systems all 
play together is a key piece of hormone replace-
ment.”
  Dr.  Moss  grew  up  in York  County,  earned 
her  undergraduate  degree  from  the  Univer-
sity of Virginia in Charlottesville, Virginia and 
graduated  from  the  Medical  College  of  Vir-
ginia in Richmond, Virginia. Her specialty was 
in  physical  medicine  and  rehabilitation,  also 
called physiatry. “Physical medicine is non-op-
erative  musculoskeletal  stuff,”  she  says.  “Pain 
management,  some nerve  and muscle  testing. 
In an inpatient setting, we see amputees, people 
after  strokes  or  brain  injuries,  in  an  effort  to 
help them recover.  It’s more of a functional re-
covery.” She practiced in this specialty for about 
twelve years.
  “When I was at that turning 40 timeframe,” 
says Dr. Moss,  explaining her  interest  in hor-
mone therapy, “I started to think about me per-
sonally.    Three  of  my  four  grandparents  lived 

into  their 90s. One  is  still  living  at 95.    So  I 
thought,  if  I had  these good genes  that could 
potentially  let  me  live  for  a  long  time,  what 
could I do now to make sure I’m as healthy as 
possible in those later years, to avoid a nursing 
home?  I know I have some hardy genes, I just 
needed to take advantage of that.”  
  This led her to explore the most recent stud-
ies  and  theories  on  aging.  “I  got  hooked  up 
with  the  American  Academy  of  Anti-Aging 
Medicine,”  she  says.  “They  look  at  a  holistic 
approach  to  aging:  nutrition,  lifestyle,  as well 
as hormonal balancing.   This was new to me.  
As a rehab physician, I’m aware of exercise and 
how it can impact someone’s recovery, but the 
hormone piece was new.”  She began investigat-
ing hormone replacement therapy and training 
in the field. 
  Her patients are a range of people, not just 
menopausal  women,  although  that  group 
makes  up  the  majority  of  her  patients.  The 
therapy benefits both men and women at a va-
riety of ages.  “Menopausal and perimenopaus-
al women come into the office when things are 
starting  to change,” Dr. Moss  says. “They no-

tice it.  They have a biological marker that says 
things are different. Whereas men go through 
a similar change in their hormonal balance, re-
ally a decline in hormones, but they don’t have 
a biological trigger that lets them know this is 
why it’s happening.”  She states that there is a 
trend  in  the medical community  to  study  the 
effects of testosterone levels in men, and not to 
fully attribute a man’s lack of energy, libido and 
muscle tone to the normal aging process.  
  The  biggest  factor  that  prompts  people  to 
seek  hormone  therapy  is  an  unsuccessful  run 
through traditional medicine channels, batter-
ies of tests, inconclusive results and continued 
feelings  of  ill  health.  “They  can’t  find  a  solu-
tion,” Dr. Moss states. “They know something’s 
not right. I see a lot of people with fatigue is-
sues.  People are less and less likely to say this is 
typical aging.  That used to be the answer from 
the doctor, ‘You’re just getting older and that’s 
expected.’  People  are  not  accepting  that  any-
more and they start to look at other things.” 
  Some  of  Dr.  Moss’s  patients  don’t  want  to 
use medicines piled on top of other medicines. 
They seek a change in diet or a natural supple-
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ment  to  address  the  imbalances  of  the  aging 
process. Dr. Moss focuses on bioidentical hor-
mone replacement therapy. “Not all physicians 
feel  comfortable  with  that  bioidential  piece,” 
she says. 
  The  definition  of  bioidentical 
hormones  may  change  with  each 
person  explaining  it.  “Everyone 
has  their  own  twist  on  what  bi-
oidentical  is,” she says.   “For me, 
a  bioidentical  hormone  is  a  sub-
stance that has the same chemical 
structure as the hormone that our 
bodies produce.  Women typically 
have  three  main  estrogen  hor-
mones  that  they  make.”  When 
studies  published  negative  infor-
mation  on  hormone  replacement 
therapy,  Dr.  Moss  explains,  the 
tests  used  many  different  estrogens,  primarily 
those found in horses – not the same structure 
as the estrogens women produce. 
  “One  or  two  structures  were  similar,  but 
there were all these others,” Dr. Moss describes. 
“There are still questions about how our bodies 

process those other things, those foreign struc-
tures.   When  I  talk bioidentical,  it’s  the  same 
structure as your body makes.”
  As with any medical treatment, hormone re-
placement  therapy  and  its  success  depend  on 

the patient communicating with her or his doc-
tor on the effectiveness of the treatment.  
  Dosages may be tweaked to deliver the cor-
rect level to put the systems back into balance. 
“Some people come in with similar symptoms,” 
Dr.  Moss  explains,  “but  when  I  look  at  the 

chemical makeup in the  lab,  they can be very 
different.  Their imbalances are not necessarily 
the same. How you manage that is different for 
each  person.  Patients  with  similar  symptoms 
and similar labs may take the same thing, but 

respond differently.  It really is key 
to individualize dosage to how that 
person is responding.”
  The benefits of  rebalancing hor-
mone levels are plentiful. “We have 
hormone  receptors  in  every  organ 
of our body,” Dr. Moss  says. “Our 
brain  has  hormone  receptors.  Our 
heart  has  hormone  receptors.  Our 
bones do too.” Depending on what 
caused  the  patient  to  seek  treat-
ment,  she or he  should  see an  im-
provement  in  those  symptoms, 
symptoms  spurred  by  the  imbal-

ance.  Dr. Moss says, “The patient may get the 
additional  benefits  of  improved  bone  health, 
improved  memory  or  cognition  function,  in 
addition to relief from the fatigue, hot flashes, 
weight gain, or the skin changes for which the 
patient initially sought treatment.”
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  Long-term benefits  for women  include  improved bone density.   For 
men, heart health may be  improved when testosterone  levels are  rebal-
anced. “There is correlation between heart health and testosterone levels,” 
Dr. Moss states.
  “A lot of times,” she continues, “people think they will be super hor-
monal. That’s not necessary.  We want to keep levels in a normal range, 
within the most optimal range for you. I don’t want to super-size any-
body.  That’s not helpful, and there are actually potentially negative side 
effects from too much.”
  As with any medication replacement, there are risks that should be dis-
cussed with your doctor. “If a female is taking testosterone replacement,” 
Dr. Moss describes, “she may get acne, hair growth, and if it is too high, 
she could get voice change.  For men with testosterone replacement, we 
have  to  look at prostate  function.   Sometimes  it  can make  their blood 
thick, so they are at risk for strokes and heart attacks.  Some men con-
vert excess testosterone to estrogen; you don’t want them producing more 
estrogen.  In women, estrogen and progesterone’s big concern is cancer. 
With  thyroid,  you  talk more  about  cardiac problems,  sometimes  there 
may be bone issues if levels are too high.  Like with anything, too much 
of something is usually not good.”
  She  stresses  that  looking at  the whole picture  is vital. “To age well,” 
Dr. Moss  says, “you need  to be  sleeping well, dealing with  stress, your 
bowels need to be working, you need to have as little exposure to toxins as 
you can, and you have to get those hormones balanced.” Over the years, 
nature’s way  is  for hormone  levels  to decline  for women and  for men. 
“Menopause and andropause (the man’s version) are nature’s way of say-
ing we’re done,” she explains. “Modern science has allowed us to live well 
past  that  time.   Keeping  those hormone  levels at a  somewhat youthful 
range allows us to deal with those age-related chronic diseases better.  It 
would be wonderful if everyone had a complete hormone check at age 30, 
so as they aged we’d know their best personal levels.”  Obtaining a baseline 
hormone level at a patient’s vibrant age would be her ideal procedure.  As 
the patient matured, that optimum level would give doctors a guide for 
monitoring the patient’s hormone levels. 
  Dr. Moss’s personal rewards come from helping people who felt  like 
they were at a dead-end in finding a solution for a daily weariness and 
a general sensation of poor health. “Finding a resolution – that’s good, 
that’s nice,” she says.
  Future roads of discovery lead her to the study of genetics. “In aging 
management, genetics are the next thing,” Dr. Moss says. “One company 
has found a genetic marker that tells if you would respond better to a low 
fat diet or a low carbohydrate diet. Wouldn’t that be easier than spend-
ing years trying to find the right diet?  They’re doing it with Coumadin 
management.  There are B12 and Vitamin D markers that show if a pa-
tient may have trouble processing those. It’s exciting to think about using 
some of those genetic markers to treat patients more effectively and more 
individualized.”
  The hardy grandparents of Dr. Moss set her on a discovery of ways to 
stay healthy into an advanced age.  Diet and lifestyle decisions play im-
portant parts, but her work in hormone therapy has shown the benefits of 
bringing the body back into harmony. 1001013
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  Cold,  winter 
nights  tend  to  make 
Williamsburg  resi-
dents  love  their  garag-
es.    Throw  in  a  snowy 
morning,  and  people 
will  compose  sonnets 
to that part of the home 
where the car is parked 
– or  is  it parked  there?  
Jay  Behm  says  it  prob-
ably isn’t.
  Take  a  walk  down 
your  block  and  snoop 
on  the  neighbors’  use 
of  their garages,  if  they 
have  one.    The  garage 
becomes  a  catch-all 
storage  for  the  house; 
some  people  have 
crowded  the  car  out.  
The  car  –  the  second 
most expensive purchase 
(the house being the most expensive) – sits in 
the driveway, or even worse, on  the  street,  in 

the cold drizzle of sleet from a winter storm or 
under a cascade of twigs from a gusty wind.

  Early in Jay’s career, 
he designed transpor-
tation  facilities  such 
as  bus  transit  centers 
around  the  Tacoma 
and Seattle, Washing-
ton  areas.    Someone 
asked him to design a 
house,  and  he  found 
he  enjoyed  that  as-
pect  of  architecture 
and  design.    “I  quit 
my  corporate  job  in 
1986,”  he  says,  “and 
started  designing 
houses  in  the  Seattle 
area.”
  When  Jay  was  a 
boy,  his  father  was 
an  architect,  and  the 
family  moved  from 
time  to  time.    “My 

father  had  moved  us 
to the east coast, to the Hampton Roads area, 
when  I  was  in  high  school.”  Jay  started  col-

N e x t  D o o r  N e i g h b o r s

Home

www.reneaumed.com
120 King’s way • Suite 2550 • williamsburg • 2nd Floor of riverside Health care center

Call for an appointment 757-345-3064

Balancing the
Symptoms of Aging

through Hormone Monitoring and Therapy
we can determine which hormones are out of 
balance through symptom assessment profiles 
and lab testing, allowing the development of a 
customized program to improve your quality of life.

Each office is independently owned and operated
www.century21nachman.com

“Call me! I can assist you in managing your rental 
property or find the right rental home.” 

Do You Have a Home to Rent?
Need to Rent a Home? 

Beth GossageBeth Gossage
Property Manager, Realtor®

(757) 229-5681
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Jay Behm
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lege  at  Christopher  Newport  University,  but 
the  family moved back  to  the west  coast  and 
he finished his education at  the University of 
Washington with a degree in architecture and 
urban planning.
  Jay’s home designs were sleek, airy contem-
porary houses.  He says the mid-century mod-
ern look was the style he loved. “I started out 
in  the  late  ‘80s,” he explains. “I was obsessed 
with modernism, which was really out of style 
in  those  days.    I  was  interested  in  European 
modern housing – Germany, France, England, 
the cutting edge style there.  I did quite a few 
[homes] of that style around Seattle.” 
  For the next 15 years, Jay continued to de-
sign houses in the Tacoma and Seattle, Wash-
ington areas. “About that time, I was contacted 
by  a  lumber  company  to  design  some  stock 
plans for vacation homes and garages,” he says. 
He created straightforward, easy to build plans 
for the lumber company to sell. That business 
declined  when  the  lumber  company  lost  its 
battle with the encroaching big box hardware 
and lumber stores. 
  “The Internet was gaining in popularity,” Jay 
explains. “In 1997, I created a website to pro-
mote and sell some of my designs for myself.”
  As  their  children grew up  and moved out, 

Jay  and  his  wife  “got  tired  of  the  constant 
gray cloudiness and coolness of Seattle.” They 
thought about where they wanted to live. “We 
decided  we  wanted  to  be  some  place  on  the 
Mid-Atlantic because of the climate,” he says.  
“I  had  such  good  memories  of  the  climate 
from when  I  lived here with my parents,  the 
way things  looked around here,  the historical 
design of Williamsburg.” 
  Today,  Jay  is  a  top-selling  stock garage de-
signer.   He offers advice on how to make the 
most of your current garage, what  to consid-
er  for an update  to your garage, and what  to 
think about if you want to add a garage to your 
home.
  Making  the  most  of  your  current  garage 
involves deciding what  its purpose  is. For ex-
ample,  is  the garage  for home storage or  is  it 
for housing for your vehicle? Jay says that most 
people want to use it for both, but aren’t able 
to  accommodate  multiple  functions.  “Usu-
ally older garages  aren’t big enough,” he  says. 
“They’re too small for today’s cars especially if 
you  drive  a  full-size  truck  or  SUV.    A  lot  of 
garages can be used for storage or for cars, but 
not for both.” Until recent years, garages were 
constructed too small for the demands put on 
them  today:  bigger  cars,  additional  vehicles 

(golf  carts,  motorcycles),  household  storage, 
tools and workbenches.
  One suggestion Jay makes is that if you have 
a small garage and are selling your home, emp-
ty it out and park your car there.  Show it as a 
garage, not as an indicator that the house lacks 
sufficient storage.
  Considering  a  garage  update?  Jay  explains 
that  adding  space,  beyond  the  installation  of 
storage  shelves  and  cabinets  can  be  difficult. 
“Taking a garage you have, you can add on to 
it,” he says, “but usually  if  it’s a detached ga-
rage, it’s almost as easy to bulldoze it and build 
a new one.”
  He says that for home resale, a dilapidated 
or too small garage is a strong reason for a po-
tential  buyer  to  dismiss  the  home  altogether. 
“They  would  have  to  demolish  it  and  start 
over,”  Jay  explains.  “That’s  more  work  and 
money  on  the  buyer.”  A  bad  garage  is  worse 
than no garage, when selling your house.
  In new construction, Jay sees bigger garages 
to  accommodate SUVs  and  large  trucks,  and 
room for storage. “From my stock plans,” Jay 
explains, “orders seem to favor the same type of 
design: a big garage with lots of space and a loft 
of some kind. That’s the most desired type of 
structure. A two SUV garage with extra space 

25% Off T-Shirt
with any purchase of $25 or more. Offer good thru 2/21/11

Good with Coupon Only.

757-220-3670 
189-B Ewell Rd. (Off Mooretown Rd.) www.williamsburgalewerks.com

WE’RE YOUR
LOCAL

MICROBREWERY
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with a stairway going up to an at-
tic,  maybe  built  within  the  roof. 
That  upstairs  space  can  be  used 
for storage, home business, rental 
unit,  mother-in-law  suite,  what-
ever.”    He  has  developed  several 
variations  of  that  design.  “That’s 
the most requested style,” he reit-
erates.
  “Storage  upstairs  and  9  to  10 
foot  ceilings,”  Jay  states,  “are  the 
most requested features for a new 
design.”  The  upstairs  of  a  garage 
may  be  used  for  more  than  stor-
age.    Jay  says  that  homeowners 
frequently  request  living  spaces 
above  a  garage.  “A  lot  of  people 
want  apartments,  to  take  care  of 
family and to have a place for par-
ents,  in-laws, kids from college. I 
saw that twenty years ago when we 
were in a recession, a recession less 
deep and less wide than today’s.”
  His  next  most  popular  style  is 
the  opposite:  “A  nice  compact 
one-car garage.” He believes these 
are  bought  by  people  who  don’t 
have much room for a garage, but 
want one that fits on a small foot-
print. The other draw for the com-
pact one-car garage is a home with 
an  existing  garage  that  just  isn’t 
large enough.  A car crowded out 
by household storage wins its own 
garage separate from the house.
  Matching  the  style  of  a  garage 
to  the  home’s  style  is  important, 
and  Jay  developed  several  Wil-
liamsburg designed garages for the 
colonial look.
  “I love design,” Jay states. “This 
is a small scale operation that I can 
control  and manage.    It’s  gratify-
ing.” The best part of his work is 
the  creativity  of  coming  up  with 
new  ideas,  trying  new  styles  and 
designs.  He monitors his custom-
ers’  reactions  to his  latest designs 
and features to gauge the popular-
ity. “I plan to do design for the rest 
of my life,” Jay adds, “I thoroughly 
enjoy it.”
  Homeowners with a garage that 
meets all their storage, lifestyle and 
automotive needs, thoroughly en-
joy  it  too, especially during  these 
frosty winter mornings. NDN

Williamsburg Area Association of Realtors®

757-253-0028
5000 New Point Road,  Suite 1101    Williamsburg, VA 23188-9418

www.waarealtor.com

How would you describe the 
local real estate market this 
year as compared to 2009, 
and what do you think 2011 
will bring?

PILAND: 

We tell consumers that real
estate is local. What exactly does
this mean? National trends in
real estate are important in gaug-
ing the health of our economy.
Housing makes up 15% of our
country’s Gross Domestic Product
(GDP) and the housing market
as a whole is one measuring stick
for determining whether the U.S.
economy is improving, staying the
same or getting worse. However,
what happens on a broad scale is
not always indicative of what is
happening in individual markets.
This is especially true in Wil-
liamsburg where we have a diverse
population and an economy that
depends greatly on service and
tourism.
  When it comes to understand-
ing the local market, the best re-
source for current information is
a local Realtor. They receive con-
sistent training and updates in real
estate – not only on a broad scale,
but more specifically regarding

the local market
where they live

and work. More
importantly, a Re-

altor can drill down to help you
understand more about neighbor-
hoods – what houses are selling
for, how many days they are on
the market etc.
  You can also look at statistics
provided by the Williamsburg
Area Association of Realtors to
give you a history of home sales.
This data allows you to take a look
at several years or to compare one
year to another. If you compare
2009 vs 2010 data, you can make
some determinations from statis-
tics that reflect housing sales per-
formance in our current economy
that may help you decide whether
it is time for you to sell or buy.
  For example, one number to
compare is median sales. This is
generally a better gauge of home
prices than average sale price be-
cause an extremely high or low
sale price can skew the average
price dramatically when looking
at a number of sales. The median
price represents the price point
that is in the middle of the range
of prices that homes have been
selling for. Half of the homes are
above this median price point and
half are below.
  To make this information the

most relevant to you, the data that
we will present reflects home sales
in the City of Williamsburg and
James City County rather than all
home sales that occurred in the
past two years since some homes
were sold out of market. In 2009,
the median sales price for homes
was $290,000. In 2010, it was
$292,292. The average sale price
increased only slightly as well. The
average sales price for a home in
2009 was $330,733. In 2010, the
average sale price was $336,273.
Pending home sales (under con-
tract but not yet closed) give us a
comparison of the past two years
since the information regarding
homes sold (closed sales) will not
be available until after this maga-
zine goes to press.   Pending sales
for 2009 (also closed sales) was
857. In 2010, it was 870. Clearly
performance in the housing mar-
ket is steady with a slight tick up-
ward.
  It also continues to be a very af-
fordable time to buy a home.  The
national forecast for 2011 is for in-
terest rates to rise 1% to 2% while
home prices remain constant. To
continue to follow the housing
market in the Williamsburg area,
contact your local agent or go to
www.waarealtor.com.    There you
will find quarterly and annual re-
ports dating back to 2007.

An Interview with Nan Piland
PRESIDENT OF WILLIAMSBURG  AREA  ASSOCIATION OF REALTORS®

Q&A
Email Nan at info@waarealtor.com
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Hey Neighbor!HOTTEST TICKETS AT THE BEST PRICES!

Norfolk - Mar. 19, 23, 25 & 27, 2011

1.866.673.7282
CALL 1.866.OPERA.VA

NORFOLK’S HARRISON OPERA HOUSE

WWW.VAOPERA.ORG

DIE WITH HONOR RATHER 
THAN LIVE IN DISGRACE

CARPENTER THEATRE AT RICHMOND’S CENTERSTAGE
Richmond - Apr. 8 & 10, 2011

Hey Neighbor!
WILLIAMSBURG PLAYERS PRODUCTION OF 42ND STREET
Now thru February 19, 2011 
42nd Street is musical-comedy at its finest - it has a star - is - born story, 
memorable musical numbers which include “We’re in the Money”, “You’re 
Getting to be a Habit with Me”, “Lullaby of Broadway” and of course “For-
ty-Second Street”.  It captures the spirit of anyone who has ever pursued a 
dream while keeping audiences thoroughly entertained from the first note 
to the final tap. Wed - Sat 8:00 pm, Sat Matinees 2:00 pm (Jan. 29, Feb. 5, 
12, 19).  $17 admission, $15 Seniors, Students, Groups of 20+.  Call (757) 
229 - 0431 for tickets.

Hey Neighbor!
LEGAL OUTREACH PROGRAM
January 22, 2011
10 am - 1:00 pm at Magruder Elementary School, 700 Penniman Road. Free 
Legal Services are provided to those who meet financial criteria and who live 
in Williamsburg, James City County and Upper York County. This effort 
is partnered by Williamsburg Bar Association and Williamsburg-James City 
County Community Action Agency.  Law services include: uncontested di-
vorce, landlord/tenant and real property, employment law, immigration law, 
child custody and support, consumer law, will/estate law, bankruptcy, Med-
icaid, protective orders, social security, wills and estate planning,  restoration 
of driving privileges, restoration of civil rights, domestic relations and vot-
ing rights. Call Yvonne or Linda for an appointment at 757-229-9332. You 
will  be  asked  for  information  concerning  your wages  and other property 
that you have. Your information is confidential. Walk-ins will be accepted, 
but there is no guarantee that walk-ins will be seen on that day.

Hey Neighbor!
THE WILLIAMSBURG WOMEN’S CHORUS
January 27, 2011
The Williamsburg Women’s Chorus is open for membership for the spring 
season.  Rehearsals begin on January, 27, 10:00 - noon.  We welcome new 
members!  Call Ann Porter at 757 564-7875 or e-mail, aportermusic@veri-
zon.net for more information.

Hey Neighbor!
PIANIST VALENTINA LISITSA BENEFIT PERFORMANCE
January 29, 2011
The Williamsburg Symphonia League presents a Benefit Performance fea-
turing pianist Valentina Lisitsa  at Phi Beta Kappa Hall  at  the College of 
William and Mary beginning at 7:30 p.m. Tickets are $50 for the concert 
only.  Reception tickets for pre-concert wine and hors d’oeuvres at 6 p.m. 
and post concert champagne and dessert including a visit with Valentina are 
available at additional $90 and $35 respectively.  Pre and post concert recep-
tions are black tie optional and have limited capacity. Call 757-221-2674 to 
reserve your tickets today or visit www.wm.edu for information and ticket-
ing.  All proceeds to benefit The Williamsburg Symphonia.

Hey Neighbor!
NEEDED: BOWLING SPONSORS 
February 2011
Grove Christian Outreach Center (GCOC) clients have initiated a fundrais-
ing event to raise money for a new Center! In February, GCOC clients will 
be bowling a 3 game tournament. Each of the 24 bowlers (clients) will do-
nate 10 cents a pin for their game. A sponsor will then match that amount, 
donating $1.00 for each pin their bowler gets down during their game. If 
their bowler wins one of the three rounds they will contribute an extra $100! 
We are still in need of sponsors.  If anyone would like to sponsor a bowler, 
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the  total  sponsor  amount  will  not 
exceed $300. 

Hey Neighbor!
EIGHTH ANNUAL HIGH 
SCHOOL STUDENT ART SHOW
Through February 4, 2011
This  Century  Art  Gallery.  Upstairs 
Gallery:  2010 Winner’s  Show.  219 
North  Boundary  Street,  Williams-
burg.  Open Tues  -  Sunday  11  am 
to 5 pm. Call 757.229.4949. Open 
and free to the public.

Hey Neighbor!
4TH ANNUAL BUNKO 
TOURNAMENT FOR BREAST 
HEALTH AWARENESS
February 5, 2011
7  pm.  Walsingham  McAuley  Au-
ditorium,  1100  Jamestown  Road. 
Benefiting  Beyond  Boobs!  and  Su-
san  G.  Komen/Tidewater.  Tickets:  
http://sites.google.com/site/Bunko-
TourneyWmbg/ Or email KMBun-
ko@yahoo.com.  Hosted  by  Kings-
mill Bunko Ladies & Friends

Hey Neighbor!
NONPROFIT BOARD TRAIN-
ING SERIES
February 8 – March 15, 2011
NetworkWilliamsburg will be hold-
ing  the  second  nonprofit  board 
training  series  beginning  Tuesday, 
February  8  from  5:30-7:00  p.m. 
and  continuing  every Tuesday  eve-
ning through March 15. The goal of 
this 6-week class is to educate com-

munity members interested in serv-
ing on a Board (or currently serving) 
on  the  roles,  responsibilities,  and 
rewards  of  serving  on  a  nonprofit 
Board; and to provide area nonprof-
its with knowledgeable, productive, 
committed  members  who  better 
understand  their  role  in helping  to 
meet  the goals of  the organization. 
Cost  for  the  training  is  $150.  To 
learn  more,  contact  Karen  Dutro 
at  945-1285  or  e-mail  karen@net-
workwilliamsburg.com.

Hey Neighbor!
CHRISTINE NIEHAUS AND 
HARRIS SIMON IN CONCERT
February 12, 2011
The  Williamsburg  Music  Club 
presents  this  Benefit  Performance 
featuring  Christine  Niehaus  and 
her  husband  Harris  Simon  at  the 
Kimball Theatre on Saturday Febru-
ary  12th  at  7:30pm  in  an  exciting 
program of classical and jazz works 
for solo piano, two pianos, and har-
monica  and  piano.    This  program 
benefits  the  Williamsburg  Music 
Club’s  Grants-in-Aid  Fund.    This 
fund  supports  the  annual  distribu-
tion of music scholarships to deserv-
ing young musicians  in  the region.  
All Tickets: $15.  Tickets available at 
Kimball Theatre Box Office 4pm to 
9pm Daily or Call 1-800-History.  
  
Hey Neighbor!
THERAPY DOG TRAINING
February 15-May 3, 2011

4H  Pet  Pals  Therapy  Dog  Club  is 
offering  training  to  community 
youths ages 9-18 who are interested 
in  joining  our  Club.    The  training 
will start on February 15th and will 
run until May 3rd.  It will be held at 
the Toano Woman’s Club on Tues-
days from 6:30pm - 7:30pm.  Dogs 
must  be  1  yrs  old  by  May  2011, 
current on shots and get along with 
people and other dogs.  The cost is 
$85 with $25 refundable if you join 
the club.  Contact Jeremy Johnson, 
757-564-2170 or jejohns1@vt.edu

Hey Neighbor!
A KINGSTON TRIO TRIBUTE
February 16, 2011
The  Williamsburg  Music  Club  is 
delighted to present the Three Jolly 
Coachmen,  Peter  Budnikas,  Gary 
Allen,  and  Greg  Davy  along  with 
bassist  Pete  Vining,  in  a  Kingston 
Trio Tribute.    The  program  begins 
with  coffee  and  conversation  at 
10:00 a.m. followed by a brief busi-
ness meeting.  The musical programs 
starts at 11:00 a.m. in Lewis Hall of 
Bruton Parish on Duke of Glouces-
ter Street in Colonial Williamsburg.  
This program is free and visitors are 
always  welcome.  For  further  infor-
mation call: 757-258-0435 or 757-
229-4429.

Hey Neighbor!
“SWING IN THE AFTER-
NOON” DANCE AND RAFFLE
February 26, 2011

12 – 4 pm.  An afternoon of swing 
dancing and a raffle with great priz-
es. Held by Christian Home School 
Fellowship  at  Williamsburg  (In-
door) Outlet Mall, 6401 Richmond 
Road, Williamsburg, VA.  “Swing in 
the Afternoon” is a fun filled family 
event  that  costs $10  to participate. 
Your entrance fee is good for the du-
ration of the event and puts you in 
the raffle drawings that will be held 
periodically throughout the day. All 
proceeds will directly benefit Grove 
Christian  Outreach  Center  Build-
ing Fund! It does not matter if you 
are a beginner or a pro or just want 
to watch! 

Hey Neighbor!
MUSIC TOGETHER - CROSS 
PURPOSES BENEFIT CONCERT
February 26, 2011
7:30pm - 9:30pm. An evening con-
cert by Cross Purposes (a great Date 
night  event)  this  event  is  free  and 
open to the public. Cross Purposes, 
a contemporary Christian band un-
der the leadership of Gail Scullion, 
Music  Director  of  Wellspring,  and 
has been praising God together for 
over 12 years.   A  love offering will 
be  taken  for  the  Grove  Christian 
Outreach  Center  Building  Fund!  
St Martin’s Episcopal Church.1333 
Jamestown Rd.

935 Capital Landing Road • www.springarborliving.com

• Daily Rate Starts at $125
• Wellness & Fitness Programs

• 24-Hour Care Staff
• Local Transportation Provided

• Three Meals a Day Included

Short Term Stays
Available in a Spacious 

One Bedroom Apartment!

757-565-3583

Making you feel right at home!
Associate Broker, ABR®

Looking for Your Dream Home?
I’ll help you navigate through the buying process 
so you can get into your dream home with ease.

Suzanne Dana

homes@SuzanneDana.com
www.SuzanneDana.com

Direct: 757-814-4200
Toll Free: 866-842-4200

Fax: 866-902-6724
5400 Discovery Park Blvd., Ste. 101, Williamsburg, Va 23188. Each office independently owned and operated.

You’re One Call Away from Getting There!

Hey Neighbor!

Send your non-profit event to:
heyneighbor@cox.net



Next Door Neighbors
Collins	Group,	LLC
PO	Box	5152
Williamsburg,	VA	23188
(757)	560-3235

PLEASE DELIVER 1/20 to 1/22

liZ MooRe & assoCiates • 5350 DisCoveRy PaRK blvD. • WilliaMsbuRg, va 23188 • 757-645-4106 • WWW.liZMooRe.CoM

WE’RE ON THE MOVE
TO HELP YOU MOVE!

(757) 869-5533 
amerika@lizmoore.com 

Ultimate  privacy  on  a  1.25  cul-de-sac  lot. 
Stately  home  custom  built  by  Cleckley  and 
Smith w/gorgeous kitchen, master BR w/FP & 
BA that is exquisite, turret style BRs on first & 
second floor each w/full BA. Flexible floor plan 
allows for transition from family to first floor  
  living very easily. $1,050,000.

104 PIPE KILN COURT
Holly Hills

andrea@williamsburghomefinder.com

2483 SANCTUARY DRIVE
Governor’s Land

Hardwood throughout the 1st floor, exten-
sive trimwork, custom cabinetry, granite, 
magnificent hardscape, 1.72 acre waterfront 
lot. Panoramic views of  the James River.  
6000+ sq. ft. Casually elegant, balancing 
luxury living with the warmth of  a family 
home. Simply stunning.
$2,295,000.

757-503-1999
deelynneilson@lizmoore.com

www.PremierWilliamsburgRealEstate.com

137 EASTBURY
Spectacular  home  in  desirable  Brigadoon  in 
Ford’s Colony! Exquisitely appointed and at the 
end of a cul-de-sac. 4952 sq ft, 5 br 4 ½ baths, 
DR w/butler’s pantry, family rm with masonry 
f/p & built-ins, kitchen w center island, pantry, 
granite, 2 staircases, mud rm, spectacular mas-
ter suite , 2 bonus rms. 10 ft ceilings, beautiful 
casework. Screened patio, fenced yard. 

 
Cell: 757-570-0011

williamsburghomes.com

102 THERESA’S WAY
Skimino Landing Estates

Need privacy and one level living? Situated 
on almost 3 acres, this gorgeous 4 BR, 4 
BA home features hardwood floors, top of 
the line kitchen, exceptional craftsmanship 
throughout. Enjoy urban living yet with 
easy access to major routes. $579,900.

757-342-3137
rebekahsandridge@lizmoore.com

5559 BRIxTON ROAD
Kensington Woods

Bright,  open  interiors  complement  this 
beautiful 3 BR, 2.5 BA home. Features in-
clude HW flooring, nicely appointed kitch-
en,  study  or  LR,  elegant  DR,  Family  Rm 
w/gas FP and spacious Master w/garden tub 
and his & her walk-in closets. $330,000.

Tim Parker
(757) 879-1781

  Cyril Petrop
  (757) 879-8811

www.timparkerrealestate.com

144 ROGER SMITH
Kingsmill

Very rare patio home on the 3rd green of the 
Plantation course in Kingsmill. One level 
living, large eat in kitchen, very open floor 
plan for entertaining, cathedral ceilings & 
skylights. Relaxing back deck overlooking 
the green. Located at the end of a cul de sac. 
Move in ready. $595,000.

108 BALMORAL
Stately all brick home nestled on beauti-
ful cul-de-sac in Ford’s Colony.  Mature 
landscaping offers peaceful privacy.  Spa-
cious kitchen opens to sun-filled break-
fast nook & 2-story family room w/ gas 
fireplace. Relaxing 1st level master suite 
with tray ceiling. 4 bedrooms/3.5 baths. 
$470,000

Lorraine Funk
757-903-7627

lorrainefunk@lizmoore.com

5214 FOUNDATION STREET
New Town in Williamsburg

Luxury  condo  in  center  of New Town overlook-
ing Sullivan Square Park.  Stunning  second floor, 
corner home w/open floor plan. Granite counters, 
stainless steel appliances, HW floors, upgraded tile 
& gorgeous custom closets w/solid shelving. Two 
balconies overlooking the action in town. Third BR 
has been converted to a study. Never cut another 

blade of grass! Call to schedule 
a  tour  or  visit  www.lizmoore.
com/5214foundationstreet.
$325,000

Charlotte Turner
757-784-4317
charlotteturner@lizmoore.com 
www.homesbycharlotte.com


