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  When we think of “self-improve-
ment” most of us think about ways we 
can change ourselves physically, mentally, 
spiritually or emotionally. We believe 
that if we lose weight, get fit, give up bad 
habits or read the right books we can “be 
better” and therefore we will “feel better”. 
While looking in the mirror from time-
to-time to reflect on ways we can improve 
as individuals is important, it is only one 
way to a better life.
  I have found that during challenging times in my life looking inward 
for long periods of time would only rob me of what I really needed to 
feel better. Extending ourselves for others in whatever way we can, no 
matter how we feel, almost always yields more than one set of positive 
results. First, doing something good for another person will ultimately be 
beneficial to that person and generally results in good will and positive 
outcomes. Second, the “giver” oftentimes becomes the “recipient” too. 
Good deeds have a way of rewarding the giver even when that is not the 
intent. Positive energy flows when we can get outside of our own heads 
and focus on the needs of others.
  In this issue, we bring you stories of some folks we believe are practic-
ing this type of self-improvement. Our community is full of people who 
give to others in many ways and we could have interviewed any number 
of your neighbors to uncover ways they are improving lives - including 
their own - through service to others. In this issue, we bring you seven 
with interesting stories we hope you enjoy.
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• Chiropractic
• Acupuncture
• Massage Therapy
• Sports Medicine
• Seniors Welcome

State of the Art, With A Caring Touch

1307 Jamestown Road, Suite 103 in the Williamsburg Office Park

(757) 229-4161
www.performancechiropractic.com~ Danny Barlow

“I was 
experiencing 
a lot of 
headaches, 
and I’m not 
one to pop 
pills for pain. 
Dr. Shaye 
worked wonders 
(and still does). 
I’m headache 
free now!!”

Performance Chiropractic

“A Happily Ever After For Your Kingdom”

1480-2C Quarterpath Rd. 
(Next to Harris Teeter)

Open M-F 1 to 6; Sat. 10:30 to 6; Sun 11 to 3
757-221-8070

Accepting All Credit Cards

Fine Outdoor Furnishings, 
Accessories & Grills

6,500 sq. ft. of shopping! Fine outdoor 
furnishings, accessories and grills!

Come See Our
NEW Expanded Showroom!

ALL ORDERS
20 % 

 OFF
NOW THRU
MAR 14th!
with this coupon

• Breezesta
• Casual Creations
• C.R. Plastic

Products
• Ebel
• Erwin & Sons
• Gabby

• Galtech
• Gensun
• Homecrest
• Jewels of Java
• Komado Joe
• Kettler
• Meadowcraft

• Napoleon
• NCI Wicker
• Pelican Reef
• Polywood
• Seaside Casual
• Summer Classic
• Tropitone

Carrying only the Best Manufacturers:
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  Pam Frazier, Title I Parent Outreach Fa-
cilitator for Williamsburg-James City County 
Public Schools, can appreciate the needs of 
the homeless and disadvantaged students she 
serves. She’s seen it before, and she was once 
homeless herself.
  Pam traveled frequently with her family 
in her younger years. Her father, Raymond, 
served in the Army. Her family encountered 
people from all walks of life as they lived a 
military lifestyle. She first learned of the strug-
gles of homelessness as a child in Philadelphia, 
Pennsylvania the city where she was born, and 
where she made numerous trips during her 

childhood. There, she noticed homeless peo-
ple in the subways, on buses, and sleeping by 
storefronts after hours. 
  “At that age, I vaguely remember being cu-
rious as to why people were living that way,” 
she recalls. “It bothered me because I wanted 
to help but did not feel like I had the means to 
make an impact.”
  She encountered folks in similar situations 
later while living in Oklahoma near Indian res-
ervations and in Texas near the Mexican bor-
der.
  “At [age] 20, I was able to travel and hang 
out with friends, so we crossed the border 

many times,” she remembers. “It was very 
painful to see how some of the Latinos were 
living in cardboard boxes, especially those with 
young children and babies.”
  As an adult, Pam moved from Texas to 
Newport News.  At that time she was a single 
mother working three jobs. Due to unforeseen 
circumstances, she suddenly found herself 
without a home. She sought assistance from 
Hampton Ecumenical Lodgings and Provi-
sions (HELP), Inc., a shelter in Hampton. 
Within a few months she found the means to 
move out. During her stay she had made an 
impression on those who had helped her. She 
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PAM FRAZIER

Feeding the Children
By Brandy Centolanza
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later returned when shelter management asked 
her if she would be willing to come back as the 
assistant resident manager. She worked for the 
shelter for two years, paid her debts, and at-
tended both Thomas Nelson Community Col-
lege and Christopher Newport University.
  “Homelessness is not prejudiced,” she says. 
“It can prey upon anybody. I don’t believe if 
you ask a child what he wants to be when he 
grows up that he’ll say he wants to be ‘home-
less.’ It can come about as a combination of 
many factors such as abuse, lack of quality rela-
tionships, lack of or poor education, emotional 
or mental disabilities, or a sudden crisis, like a 
death in the family, the house burned, a devas-
tating illness, or a significant financial loss.”
  Pam’s close experiences with those less fortu-
nate than her touched her emotionally.
  “My experience with the homeless popula-
tion while growing up in the military as well 
as my personal experience of being homeless 
burned many images of disadvantaged and 
hurting people in my heart,” Pam says. “It gave 
me the motivation to further my education so 
that my sons could have a better quality of life, 
and so that I could possibly assist disadvan-
taged people more effectively.”
  Pam joined WJCC Schools three years ago, 
following stints with Child Protective Services 
in Portsmouth and in Newport News, where 
she worked with juveniles on probation and 
parole. Her duties include overseeing three 
programs: Stop & Read; the Feed the Children 
Backpack Program; and the Food 4 Kids Back-
pack Program.
  Through the Stop & Read literacy program, 
donated books are placed in bins in public 
places where children are often waiting while 
family members are otherwise occupied, such 
as the Division of Motor Vehicles, local rec-

reational centers, medical facilities, and other 
buildings. Children have the opportunity to 
read during those lull periods, and then take 
the books home.
  Last year, Pam began the Food 4 Kids Back-
pack Program in collaboration with the Food 
Bank of the Virginia Peninsula. Food 4 Kids
provides backpacks on a weekly basis filled with 
food for the school division’s neediest children  
to help supplement their meals over the week-
end. Roughly three hundred bags are packed 
each week and distributed to children here as 
well as in Gloucester. 
  A separate backpack program started this 
school year. Feed the Children, an internation-
al organization, donated brand new books as 
well as close to 2,000 backpacks full of healthy 
snacks, hygiene products, and school supplies 
to assist the homeless children in the school 
district. WJCC was the only division in the 
state that received the items, though Pam has 
ensured that extra backpacks were passed along 
to surrounding school divisions.
  These programs have evolved over the past 
few months, leading to the opening of the 
Erase the Need Center last summer. Initially, 
Pam worked out of Warhill High School, but 
quickly ran out of space and began storing 
items at home. Officials at Sentara Williams-
burg Regional Medical Center heard about 
Pam’s plight and offered an extra warehouse 
behind the hospital for storage. Volunteers 
assemble there to help fill backpacks. Among 
the most dedicated is Pam’s husband, Darryle, 
whom she met at church three years ago.
  “He is very supportive of what I do,” she 
says of her husband. “He is one of my biggest 
cheerleaders and most committed volunteers. I 
love and appreciate him very much.”
  Local businesses and churches have also 

stepped up for the cause, donating money, 
clothing, hygiene items, household items, and 
more school supplies.
  Pam feels blessed to be able to assist those 
in need.
  “I just feel good helping people, respecting 
people’s dignity, and helping educate them to 
get them to the next step, whatever that may 
be,” she says. “And it’s the littlest things in this 
job that really make me happy, even if it’s just a 
smile. It really makes a difference.”
  Almost daily, she meets someone who makes 
an impact on her life.
  “Some people just want somebody to talk 
to,” she says. “I really try to do whatever I can 
to help, even if it’s just a phone call.”
  Pam is also proud of the way the commu-
nity has united to help the school division in 
its efforts.
  “Another thing I’ve learned from working 
here is that everyone has something they can 
contribute,” she says. “Everyone has something 
to offer. You just have to work to find their 
skills, and then go from there. It really is such a 
blessing to see the greater good that is coming 
out of individual efforts.”
  During down time, Pam prefers to read, 
write, worship, and spend time with her hus-
band and four children. “Family time is really 
important to me,” she says. “Whether it’s play-
ing games, going to the movies, we like to be 
doing something as a family.”
  Though she wishes she had more time to 
pursue other hobbies and interests like body-
building and photography, for now Pam re-
mains focused on providing food and necessi-
ties for the division’s underprivileged students. 
  “If students go hungry, they can’t concen-
trate; they can’t work,” Pam says. “We are work-
ing to help these students to be successful.”

www.reneaumed.com
120 King’s way • Suite 2550 • williamsburg • 2nd Floor of riverside Health care center

Call for an appointment 757-345-3064

Balancing the
Symptoms of Aging

through Hormone Monitoring and Therapy
we can determine which hormones are out of 
balance through symptom assessment profiles 
and lab testing, allowing the development of a 
customized program to improve your quality of life. Making you feel right at home!

Associate Broker, ABR®

Looking for a Better Life?
I’ll help you find your dream home and the 

lifestyle you’ve always wanted.

Suzanne Dana

homes@SuzanneDana.com
www.SuzanneDana.com

Direct: 757-814-4200
Fax: 866-902-6724

5400 Discovery Park Blvd., Ste. 101, Williamsburg, VA 23188. Each office independently owned and operated.

You’re One Call Away!
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Dear Neighbor,

After decades in various 
localities within Hampton 
Roads, we’ve combined the 
“best” Ethan Allen offers 
in the way of product and 
service in one awesome 
location in the Town Center 
of Virginia Beach.  

Easily accessible for residents 
throughout southeastern 
Virginia including the greater 
Peninsula - Williamsburg 
area, this award winning 
Ethan Allen design center 
offers you great value in 
furniture and accents as well 
as design expertise.

Every day we help people 
who are interested in 
enhancing their home or 
office environment. Many 
times it only takes a few great 
pieces to create the perfect 
room.

So even if you just visit us 
once, we’ll come to you 
as many times as needed. 
Our design service is 
complimentary and your 

delivery is free.
 
See you soon,

Bert Crawford

E. O. Crawford & Sons, Inc.
An Authorized Ethan Allen Retailer
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   Charlie Marcotte thinks and dreams big. His vision extends far beyond his own 
business, American Pride Automotive, and its involvement with his brainchild, Fam-
ily Service Day. He’s just waiting for the right catalyst to kick this community service 
project into a higher gear. 
  During a typical Family Service Day, if asked what he’s doing, an Ameri-
can Pride service tech might hypothetically say, “I’m changing sparkplugs 
for Julie, a mom of three whose husband has deployed to Afghanistan.” 
Charlie’s answer would probably go a lot deeper.  He might tell you: 
“We’re trying to change the world.” 
  Charlie’s original concept of Family Service Day (motto: Keeping 
Cars Kickin’!) was to provide free basic car maintenance for strug-
gling single parents. Usually closed on weekends, every six weeks 
Charlie and his staff arrive at their shop on the corner of Richmond 
and Airport Roads on a Saturday for a full day of appointments. 
They are donating their skill and time to perform routine safety 
and maintenance jobs such as oil changes, tire rotation, or swapping 
worn windshield wipers for new ones. They’ll check out belts and 

hoses and keep an eye out for any potential problems, all free of charge. 
Meanwhile, refreshments are offered along with special activities to keep 
the kids happy.  A terrific service project, Charlie thought as it grew, but 
limited in scope. After all, how many sparkplugs can one business expect 
to change?
  Although he’s a Christian, Charlie’s charitable philosophy is in line with 
the Jewish belief that a good deed, or mitzvah, is a blessing to both the giver 

Aspiring to 

Inspire Others

Lisa W. Cumming Photography

CHARLIE MARCOTTE

“Hands-on involvement means 
leaving some skin on the field. That is 
life transforming.”~ Charlie Marcotte

By Linda Landreth Phelps
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sentara.com/vascularspecialists Your community, not-for-profit health partner

Vascular & Transplant Specialists |   400 Sentara Circle, Suite 350, Williamsburg, 1-866-366-3421

On The Leading 

Edge Of 
Vascular Care.

P
roviding high-quality vascular care right here in Williamsburg, our board-certified and fellow-
ship-trained vascular specialists use the latest minimally invasive techniques. These experts
provide state-of-the-art diagnosis and treatment of blockages, clots, abnormal narrowing

and other disorders of the veins
and arteries. In addition, your
vascular care is enhanced by
Sentara eCare® – our integrated
electronic medical record that
allows your test results and 
medical history to go everywhere
you go within Sentara.

Meet vascular surgeon
Dr. Michael Landis.
Scan the barcode using your smart
phone and any QR Reader app, or type
goo.gl/tUKVY in any browser.

S E N T A R A W I L L I A M S B U R G R E G I O N A L M E D I C A L C E N T E R
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and receiver. Charlie’s actions originate from a strong conviction that 
it’s not the government’s job to take care of its citizens, nor does it take 
a millionaire to be a philanthropist. Everyone possesses unique skills or 
resources, and sharing them with others affects not just the recipient’s 
circumstances, but the character of the giver. People are robbed of an 
opportunity to grow in compassion and self-respect if Uncle Sam always 
steps in. 
  “I feel the responsibility to care for each other should more often fall 
on the shoulders of family, friends, neighbors, churches, businesses and 
communities,” Charlie says. 
  The seed of a great idea often starts small and grows. Realistically, there 
are just so many people Charlie’s Family Service Day can reach person-
ally without overwhelming his staff. If his example can energize others, 
however, he feels the concept will spread - especially given the big hearts 
and strong tradition of community service in Williamsburg. That single 
mom with three kids and a skimpy paycheck may not be able to afford 
an oil change, Charlie figures, but she could pay it forward in some other 
way with a little imagination. The same applies to businesses, even in a 
tough economy.
  “Time, talent, or treasure, whatever your circumstances, almost ev-
eryone has something to bring to the table,” Charlie says.  Family Service 
Day benefits from sponsors such as First Advantage Federal Credit Union 
and The Colony Group, who pay for the oil, filters and wiper blades 
used. Kathy Howell of Howell Creative Group contributes many hours 
of her marketing skills, and Chick-Fil-A donates coupons for a free fam-
ily meal.
  “My particular contribution,” Charlie says, “is in organization and 
providing the place where my employees can use their skills for the good 
of their community. Hands-on involvement means leaving some skin on 
the field. That is life transforming.” 
  Looking beyond the finite boundaries of his own company, he sees 
that Family Service Day could have applications for countless individuals 
and businesses, but a forum is needed to incubate ideas for creative ways 
to serve. Charlie has already purchased rights to a FamilyServiceDay.org 
domain, and is waiting for someone with the ability to take it to that 
next level.  Given the chance, he’s sure this concept could grow to be so 
effective that other corporations, communities, states, and even countries 
would jump enthusiastically aboard. 
  Charlie’s personal desire to help others began at home when he was 
very young.  His parents divorced and his father moved to Virginia, leav-
ing Charlie and his three sisters behind in New Hampshire. Although 
he has many memories of fun and laughter as he grew up, Charlie also 
remembers how difficult it was to stretch his mother’s salary as a den-
tal assistant from week to week. Everyone pitched in and worked hard; 
Charlie’s summers were spent chopping and splitting enormous logs into 
firewood to keep their home warm. These challenges, plus his mother’s 
patience, wisdom and perseverance, helped to form Charlie’s character.
  “One winter our car died,” Charlie recalls. “Mom didn’t have money 
to fix it, so she walked to work through the cold and snow until she saved 
enough for the repairs. I really wanted to help her, but I didn’t yet know 
how.”
  His mother started taking in student boarders to supplement their 
income, and by then a teenaged Charlie had learned more about cars. He 
was the only one who could coax a start from one girl’s balky Chrysler on 

Good beer. Good friends. 
Case of any of our year round beers

only $2875

757-220-3670 
189-B Ewell Rd. (Off Mooretown Rd.) www.williamsburgalewerks.com

WE’RE YOUR
LOCAL

MICROBREWERY
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frigid, single-digit New England mornings.
  “I would lie in my warm bed and listen to the starter grind, waiting for 
the knock on my bedroom door. Once it came, I’d throw on my clothes 
and grab my trusty screwdriver,” Charlie remembers. “Before long, I was 
frozen but the car was running.”
  At 17, Charlie left home to join the Army and see a little of the world. 
He was just 20 when he and his 18 year old bride, Diane, left military life 
behind. The newlyweds moved to Williamsburg in 1988, with plans for 
Charlie to join his dad, Chuck, in the real estate business.
  “For some reason, people were not interested in buying homes from a 
pimply-faced 20 year old,” Charlie says with a wry grin, “so I went with 
my first love, cars.” It was a natural fit. 
  “I remember when I was just a little kid hanging out with my dad, 
poking around with a screwdriver while he worked on an old VW dune 
buggy motor,” Charlie says. “Suddenly it coughed and came to life.  ‘You 
fixed it, Charlie!’ Dad said. I can still recall that powerful feeling of pride 

and accomplishment; I was convinced I was a magician.” 
  Charlie and his father opened their first automotive repair shop in 
1990.  Today, American Pride Automotive (now owned solely by Char-
lie) has locations both in Williamsburg and on Route 17 in Yorktown.  
Charlie is hoping his son, Andrew, a former Lafayette High football star 
and present business major at Virginia Military Institute, will join him 
one day as a manager who will keep the company ahead of the technol-
ogy tidal wave. He and Diane have two other children still at home, 
Charlie, 16, and Allison, 10, whose activities keep the family very busy.  
  Charlie will tell you that his ultimate purpose is to model his faith 
through action, integrating it into every aspect of his personal and busi-
ness life. He considers his role at American Pride Automotive to be not 
just an employer, but a counselor and mentor. Growing from his initial 
idea of doing something to help his community, Family Service Day has 
had a transformational effect on Charlie’s business. For him, success is 
now measured in a different currency than mere dollars.
  “Serving others has changed how we see ourselves,” he says. “It has 
renewed pride in our company and changed our mission. Auto repair is 
what we do, but Family Service Day has become who we are.”
  Charlie’s motivation is simple: “When I die, I’d like to hear, ‘Well 
done, good and faithful servant’,” he says. But until that day comes, 
Charlie will continue to do his best to serve his community, hoping to 
change the world one sparkplug at a time.

For more information on Family Service Day visit: 
www.americanprideautomotive.com/services/family-service-day

NDN

We are pleased
to welcome our
New Associate

C. Jordan Ball, III, Esq.
	 Manager – Probate, Estate
	 & Trust Administration
	 Practice Group

	 Jordan earned his law degree at George-
town University Law Center and his Master
of Tax Laws (LL.M) from New York University
School of Law. He is a member of the New
York and Virginia State Bars, and is admitted
to practice before the U.S. Tax Court and U.S.
Supreme Court. Jordan’s areas of practice will
include probate & trust administration, prepa-
ration of Estate Tax Returns (Form 706), after
death estate & income tax saving options, in-
herited IRA and Spousal Rollover, inheritance
protection for beneficiaries, guardianships/
conservatorships proceedings and fiduciary 
litigation. Over his years of practice, Jordan
has authored many articles on estate plan-
ning and after death administration topics,
including publication in the Virginia State Bar
Trusts & Estates. He is a frequent speaker
before civic, social and professional groups
and is available for consultations in his areas
of practice.

The Firm’s Estate & Business Planning
Practice Group will continue to be

managed by Richard L. Ferris, Esq.
with Estate Planning Attorneys Carrie Rae
Wiser, Esq. and K. Suzanne Thoman, Esq.

The death of a loved one demands seasoned
legal and tax expertise and advice, as few fami-
lies are prepared for the financial decisions and 

important deadlines that occur at such a time. For
more information, please visit our website:

www.FERRISANDASSOCIATES.com
or call 757-220-8114

460 McLaws Circle, Suite 200,
Williamsburg, VA 23185

“I feel the responsibility to 
care for each other should 
more often fall on the 
shoulders of family, friends, 
neighbors, churches, 
businesses and communities.”
			   ~ Charlie Marcotte
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   Here’s one truth about growing up on 
a small, family-run farm: you learn how to fix 
and build things. Amidst the corn, soybeans, 
hogs and cattle on his parents’ farm in central 
Illinois, Harlan Schone certainly did.  
  “I put up a lot of sheds for sows,” Harlan 
remembers. “You just pick up skills each time 
you do something.”

  Harlan, who turns 79 in February, left that 
farm years ago, becoming the first person in his 
family to graduate from college before going on 
to earn a doctorate. He also taught at the Col-
lege of William and Mary for 35 years and con-
ducted research in condensed matter physics, a 
complex field that includes the ways metals and 
other materials conduct electricity.

  But through it all, Harlan never stopped fix-
ing and building. For more than 25 years – and 
counting – the Williamsburg resident has vol-
unteered with Housing Partnership Inc. (HPI), 
a local nonprofit organization that constructs 
and repairs homes for elderly, low-income and 
disabled residents.  
  By Harlan’s own estimates, he has helped 

Lisa W. Cumming Photography

Each office is independently owned and operated

www.century21nachman.com

“Call me! I can assist you in managing your rental 
property or find the right rental home.” 

Do You Have a Home to Rent?
Need to Rent a Home? 

Beth Gossage
Property Manager, Realtor®

(757) 229-5681
beth.gossage@century21nachman.com

Serving Williamsburg, James City & York Counties

We’re your full service Property Management Department: 
residential listings, owner services, tenant services and more!

New Oriental Crafts
One of the largest flag and hardware stores in the Peninsula area!

www.mygardenflag.com • e-mail: 

122 Waller Mill Rd. • 757-345-0086
(Kmart Shopping Ctr. by Peking Restaurant)

Oriental

Crafts

neW

Patriotic, Everyday, Monogram, Seasonal, 
Collegiate, Special Occasion Flags, Hardware, 

Bird Baths, Bird Feeders & More!

www.mygardenflag.com
Garden Flags for All Occasions!

e-mail: mygardenflag@yahoo.com

HARLAN SCHONE

A Gifted Leader
By Alison Johnson
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build or extensively renovate about 10 homes, 
often serving as project foreman, and worked on 
“a few dozen” smaller projects such as painting, 
installing cabinets and building handicapped-
access ramps. Harlan, however, is a modest per-
son: HPI puts that “few dozen” figure in the 
hundreds. 
  Most recently, Harlan 
led a group of William and 
Mary students who built a 
new home for an elderly 
woman living in a crum-
bling single-wide trailer. 
The team constructed the framing, siding and 
roof in the middle of a field on campus before 
finishing the project at the home site on Little 
Creek Dam Road in upper James City County. 
  Friends and colleagues describe Harlan 
as soft-spoken, kind, patient and persistent. 
Despite his gentle demeanor, they say, he is a 
natural leader for people of all ages, including 
students easily young enough to be his grand-
children.  
  “Generations of students have learned from 
Harlan’s teachings,” says Drew Stelljes, Direc-
tor of Community Engagement at William and 
Mary. “Through his actions he teaches about 
construction, but the larger life lesson that he 
imparts is long-term commitment to commu-

nity and to working with humility and compas-
sion.”
  In conversations about his work, Harlan is 
adamant that credit goes to others who have 
volunteered alongside him. His list includes 
leaders at HPI, a United Way agency; members 

of his church, St. Stephen Lutheran; William 
and Mary students; and even one individual, 
Bob Richardson, who has joined the St. Ste-
phen group many times even though he be-
longs to a different church.     
  “The work and the people I’ve worked with 
have enriched my life,” Harlan says. “I’ve 
learned a lot on every single project I’ve done.” 
  The professor emeritus also downplays his 
role as a foreman: “All of our group are ama-
teurs and work well together. My volunteers 
tend to be self-starters who can see what needs 
to be done and where they can contribute. My 
job is to coordinate: to make clear the nature 
of the task and that the necessary materials and 
tools are in hand. When a particular volunteer 

knows a task better than I, I let him run with 
it (with some refereeing). I spend most of my 
time in working, not supervising.”
  Harlan generally has two favorite moments 
during home-building projects: the start and 
the finish. Getting the initial floors and walls in 

place is “enjoyable, because things go up very 
fast and it looks great going up.” And seeing the 
completed product is “just a great feeling.” 
  While Harlan hasn’t formed many close per-
sonal relationships with owners of the homes 
he’s built, he knows the poor conditions that 
many of them had lived in before: unsafe, di-
lapidated structures with collapsing porches, 
roofs and floors and a lack of indoor plumbing, 
heat or air conditioning. 
  “I just feel happy for the owner,” he says. 
“I feel like I’m doing something meaningful, 
which is especially important to me now that 
I’m retired from teaching.” Sometimes, Har-
lan will drive by homes he has worked on in 
the past. “It’s interesting to see how people 

“Capital Carpet Care had cleaned our oriental rugs previously and 
we were very happy with their service. Recently we asked them 
to clean the carpet in our bedrooms, basement and family room 
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had bunched up. They also spot treated some of the stains in 
the carpet from where we had entertained. Their crew was very 
professional. They completed the cleaning and showed us each 
room to make sure we were completely satisfied. We could not 
have been more pleased.” ~ Curtis and Darleen Brown
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“The work and the people I’ve worked with have enriched my 
life. I’ve learned a lot on every single project I’ve done.” 
								        ~ Harlan Schone
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have changed and added to them and enjoyed 
them,” he explains. “I am grateful that I could 
have a hand in that.” 
  Harlan also is grateful where his life has 
taken him. As one of four siblings, he helped 
his father tend crops and raise livestock while 
attending a one-room schoolhouse through the 
eighth grade. A single teacher was in charge of 
about 20 students; she also had to fire up a heat 
stove before electricity came along sometime 
during Harlan’s school years (electricity reached 
his parents’ farm when he was about 8). Out-
side was a graveled country road, a water pump 
and two outhouses. 
  “The students came from the area farms and 
were always respectful to [the] teacher, whose 
job, in retrospect, seems overwhelming,” Har-
lan recalls. “We helped the younger students 
and each other.”
  Naturally gifted in math and science, Har-
lan received regular encouragement from that 
teacher and from the staff at his small high 
school in Bluffs, Illinois. He was the only per-
son in his graduating class to go directly to col-
lege, where he did extra work in his first year 
to make up for some gaps in his formal educa-
tion. After earning a Bachelor’s Degree in Sci-
ence from the University of Illinois, he served 
for two years in the Army and then used GI 

benefits to pay for additional education includ-
ing the doctoral program at the University of 
California, Berkeley. 
  Out of school, Harlan took a job as a staff 
scientist for Boeing Aircraft Company in Seat-
tle, Washington where he worked for five years. 
But teaching was his true calling, and he was 
in classrooms at William and Mary from 1965 
until his retirement in 2000. He still enjoys 
having young people on his HPI projects. 
  “Students are always fun and full of ideas,” 
he says. “They do a great job. We may have to 
redo some of the things they do, but that’s OK. 
I like that they are learning.” His background in 
experimental physics, meanwhile, gave him the 
ability to be patient, switch gears and try new 
approaches when necessary. 
  Harlan, a married father of four and grand-
father of five, credits the hard physical work 
with helping him stay healthy; a friend once 
told him he’d never need to join a gym. He has 
had to slow down in recent months, however, 
and has taken precautions such as not going up 
onto roofs (at least, not often). But he would 
like to continue volunteering with HPI for as 
long as he’s able. 
  “It’s very satisfying work,” Harlan says, “and 
to me, it’s also just fun.” 
 

Next Door Neighbors
Publisher........................................Meredith Collins

Executive Editor......................................Joe Collins

Editor.........................................................Greg Lilly
		               greglilly@cox.net
	
Copy Editors.....................Al White, Ginger White

Photographer....................................Lisa Cumming

Graphic Designer..............................Sue Etherton

Writers
Linda Landreth Phelps, Rachel Sapin, Brandy 
Centolanza, Muna Killingback, Natalie Miller-

Moore, Alison Johnson, Ryan Jones, 
Lillian Stevens, Erin Zagursky, Erin Kelly

Advertising Information
(757) 560-3235 or 

www.WilliamsburgNeighbors.com
Please email your questions, comments and 

ideas to: meredith.collinsgroup@cox.net

Next Door Neighbors is a monthly, direct-
mailed magazine serving the residents of  

the Williamsburg area. 

Circulation: 36,765

PO Box 5152, Williamsburg, VA 23188
NDN

We wrote the book.
 Then we printed it.

$500 Rebate
Williamsburg

Heating & Air Conditioning

$500 Rebate
Virginia

Natural Gas

3/31/11



NEXT DOOR NEIGHBORSMARCH2011        13

  There have been a plethora of reports in 
recent months on the state of the country’s un-
employed, even as we slowly make our way out 
of a recession. However, we don’t have to look 
to the media to understand the financial and 
emotional distress that a job loss can have on 
an individual. Even those of us who have been 
fortunate enough to remain gainfully employed 
at least know someone - a neighbor, friend, or 
family member - who has experienced a job 
change during the current economic down-
turn. 
  “When someone loses their job, they feel 
very broken,” explains Regina Leigh, who leads 
a job transition group that meets weekly at the 
Williamsburg Community Chapel. 
  Regina speaks from experience. She closed 
her Norwalk Furniture franchise store in the 
fall of 2009, after a change in the franchise’s 
management coupled with the economic 
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downturn made it unfeasible to keep it open. 
  “When I closed my store, I wasn’t just los-
ing my business - I was losing my relationships 
with my employees, and I was losing the op-
portunity to provide for my family,” she notes, 
the pain still palpable in her voice. “I was strug-
gling emotionally with the idea of closing the 
store in a bad economy where people were los-
ing their jobs and unemployment was so high. 
That was weighing heavily on my heart.” 
  Other matters weighed on Regina as well, 
including fears about what she would do next. 
Regina initially opened the Norwalk franchise 
to get her feet wet in running a business. Her 
previous experience included years of working 
in corporate accounting, governance, and op-
erations. 
  A native of Rochester, New York, Regina 
moved to Williamsburg in 1996, and brought 
the job she had working for a broker dealer in 
Rochester along with her. “I considered myself 
one of the only computer commuters in the 
early ‘90s when we were still trying to grasp 
technology, and what it was doing in terms of 
connecting people across miles,” she jokingly 
recalls. Regina stayed with that company for 

10 years, but found her position defunct after 
the 9/11 tragedy. 
  “After 9/11 hit, the biggest concern in the 
industry was calming the fears of the masses,” 
she explains of the company’s eventual move 
from being that of an introducing broker dealer 
to a company more focused in providing 401k 
platforms to businesses.   
  Regina continued to work in the financial 
sector for a few more years at an investment 
firm, but found the move to be a step back-
ward rather than forward.  
  “When I came across Norwalk Furniture as 
a franchise opportunity, I had dabbled in inte-
rior design and decided to own the Norwalk 
store because I loved the creativity, and what 
interior design represented,” she says. “As the 
owner, I was going to be running the store 
and managing its operations. It was something 
where I could use both my left-side and right-
side brain.” 
  Losing the store as well as an engaging career 
was made all the more arduous by the process 
of tying up the business’s loose ends. “I was in a 
special circumstance,” Regina reflects. “I didn’t 
just lose a job; I was closing a store. There was 

a lot of aftermath like closing the books, and 
piling up the boxes of records that needed to 
be kept for future reference.” Little did Regina 
know at the time that her difficult experience 
would later pave a path to a new career. 
  As she closed one chapter in her career, Re-
gina remained uncertain as to how to begin 
the next. “That was one of the furthest things 
from my mind,” she says. “Because I’m hu-
man, I was thinking, ‘No one is going to want 
to do business with me now.’ ” It was a friend 
from church who encouraged Regina to attend 
a local job transition support group meeting. 
“I went to one of their meetings and I im-
mediately felt a sense of support, that I wasn’t 
alone,” she remembers. “I saw that there were 
other people who were in my situation - who 
had companies that weren’t able to weather the 
storm, or other people who had lost their jobs 
that were adult professionals like myself.” 
  As Regina opened up to the group about 
closing her store, she began to receive a lot of 
questions about the process, and not just from 
members. “With the connections that I was 
making in that group, there were other business 
owners that were coming to me looking for my 
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advice on what I had done prior to closing the 
store,” she explains. “They would ask me ques-
tions such as, ‘What did you learn when you 
were closing the store that might help me make 
some hard decisions?’ They were looking to me 
for guidance.” 
  Not long after she joined the support group, 
another member came to Regina asking for her 
advice on a business he was starting. Realizing 
that her time was valuable, and even sought 
after, Regina started her own venture, Leigh 
Management Consulting, where she now helps 
emerging and established businesses create 
roadmaps to success. “I love to help people, and 
my greatest satisfaction is watching a business 
implement something that’s going to make a 
change for the better,” she says. “I thrive on 
being able to help businesses isolate what their 
weaknesses are, and then put the necessary im-
provements in motion. I can think like a CEO 
because I’ve not only worked for large corpo-
rations in a capacity where I’ve had to marry 
the major facets of a business together, but I’ve 
owned my own business where I have had to 
do that.” 
  Regina continued to attend the job transi-
tion group meetings even after finding success 

with her consulting firm. “I stayed with the 
group because it really helped me make that 
transition emotionally,” she says. “I felt I had 
a responsibility to maintain a support position 
within the group, to help newcomers know 
that they weren’t alone, and to offer them hope 
in some way.” 
  When Regina was asked to take over the job 
transition group last summer, she couldn’t re-
fuse. One of her goals as the group’s current 
leader is to inspire what she calls “aha” mo-
ments in others, the kind that help someone 
look at his or her situation in a completely dif-
ferent light. 
  “I know this is going to sound silly,” she says, 
“but this is the truth. One day after a job tran-
sition meeting, I went home and placed value 
on all of the things I did throughout the day 
- such as all of the chores in the house that I 
could not have done if I had the store or a job. 
I started making a list of things I did that were 
of value, and assigned myself an hourly rate as 
if I were paying myself.” It was through this 
simple act that Regina began to see herself dif-
ferently. “I started to feel valuable again,” she 
reflects with a laugh. “I probably would not 
have had that epiphany had I not joined that 

support group.” 
  Being able to change her perspective helped 
Regina focus on her future, rather than dwell-
ing on the past.  “Being in the support group 
during that dark time kept me focused on 
hope,” she says, “and kept me focused on get-
ting the things done that I could control at the 
time.” It was with this renewed focus that Regi-
na was able to carefully examine her skills and 
appreciate the time she was given to re-invent 
herself. It’s something she hopes to pass on to 
others in the group as they too look to reinvent 
themselves in a brave new economy. 
  “We try to teach being happy,” she notes 
of the group’s mission. “One thing that go-
ing through a job transition often allows you 
is time - time to spend with your family, time 
to focus on something else other than being on 
the fast-track to a high-profile career, time that 
might help you realize the important things. I 
think that is one thing most people walk away 
with when they attend our meetings. They 
learn to reset their priorities.” 

The Job Transition Support Ministry meets every 
Wednesday at 7am at the Williamsburg Commu-
nity Chapel.
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  David (Dave) Forrest has an early 
childhood memory of sitting at a 
downtown Hampton lunch counter. 
He clearly recalls turning to his moth-
er and announcing, “When I grow 
up, I want to be a priest!” His moth-
er laughed fondly but didn’t take her 
small son’s statement seriously.
  “I don’t think she felt it would 
be a good choice for me,” Dave 
says today, “but that desire never 
really went away.” Although a 
lifelong devout Episcopalian, 
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find the clock reading 4:44. It was a real mys-
tery,” Dave recalls. “I even called a friend who 
knows his Bible very well to ask if there was 
some biblical significance to the number, but 
he said there wasn’t.”
  Dave had been trying to 
make the decision to retire 
for quite a while, but one 
day he just felt that it was 
the right time. A feeling of 
peace came over him and 
he turned in his paperwork. A little later, he 
noticed the date: April 4, 2004, or 4/4/04.
  “It was clearly time for me to start my min-
istry,” Dave says, “in gratitude for all God had 
done for me.”
  He thought about entering seminary, but re-
alized that would take a long time, years during 
which Dave felt he could serve God just as well 
as a lay person. Today at the age of 70, Dave’s 
“attitude of gratitude” is reflected through his 
service with Kairos Prison Ministry Interna-
tional, an organization that counts over 30,000 
volunteers throughout the U.S. and eight for-
eign countries. 

  Dave’s personal mission field is far from his 
Toano home, at Nottaway Correctional Center 
in Burkeville, Virginia, a men’s facility west of 
Richmond. Some of the men he serves there 
are those virtually forgotten by society. 

  Twice a year, Dave is part of a large group of 
trained Kairos ministers who lead a spiritual re-
treat within the razor wire boundaries of Not-
taway. It’s an intense, three day course of intro-
duction to Christianity, above all else dedicated 
to reflecting agape love and reaching out in a 
personal way. Love and trust are often unfa-
miliar, even dangerous, concepts in prison, but 
it is soon apparent to the men that there is no 
“catch” with Kairos, nothing that is required 
of anyone in return.  This kind of love can’t be 
bought, sold, or coerced; it’s a free gift.
  Dave’s eyes sparkle with animation and en-
thusiasm as he speaks about his time with the 

inmates. 
  “We ask the warden to send us their tough-
est cases, the troublemakers,” Dave explains. 
“Some have been incarcerated for 15 years or 
more and never had a visitor or a phone call; 

those are the ones we especially want. They’ll 
tell us they only come for the tasty homemade 
cookies we bring, but I’ve seen hardened men 
tear up when they see messages of love and for-
giveness written on placemats made for them 
by children from our churches.”
  Kairos is an ecumenical group drawn from 
different denominational backgrounds and 
they welcome anyone, no matter their belief.
  “We often have Muslims, Hindus, Jews, 
Wiccans and Atheists at the seminars,” Dave 
says. “We don’t ask why they’re there or what 
they’ve done. We meet them on the common 
ground that we’re all sinners saved only by the 

“We don’t ask why they’re there or what they’ve done. We 
meet them on the common ground that we’re all sinners 
and saved only by the grace of God.”	 ~ Dave Forrest

“We were in Florida when a neighbor called and told us they thought 
we had some water damage. A water pipe in the attic had broken and the 
water ran for five days - 25,000 gallons through the house. It was dev-
astating. The area rugs were all soggy and wet. I had just bought these 
Karastans. We called Pete and he was here in about 30 minutes. He 
immediately went to work. He looked them over and said he could give 
them an acidic rinse and dry them. He rolled each area rug, took the 
pads and put everything in the truck. I really trusted this guy. I thought 
he did a very professional job.”- Nancy Olszyk

Williamsburg’s 
Certified Oriental Rug 

Cleaning Expert

“We’re Williamsburg’s Only Certified Rug Cleaning Experts.” - Pete Childs, Owner

PETE CHILDS

WILLIAMSBURG RUG CARE

• Cleaning Oriental Rugs Since 1978
• Color and Fringe Repair
• Free Pickup and Delivery

Call Me Direct for 
New Customer Quotes

757-566-1469

LISTEN TO WMBG’S ASK THE 
EXPERT ON FEB. 26TH AT 9AM.



18	 NEXT DOOR NEIGHBORSMARCH2011

grace of God.”
  While Kairos presents the incarcerated with an opportunity to ex-
press belief in the person and deity of Jesus, that step is not pushed on 
them and converts are not always expected. While conversion is certainly 
hoped for, the ministers are satisfied if their efforts result in increased 
tolerance and respect among faiths. 
  A well-organized follow-up plan means that there is ongoing support 
for the men and women who have made life-changing decisions during 
the retreats. A separate branch of the Kairos program is in place for those 
who have been released and for the families of those still behind bars. 
  Dave’s wife, Joan, is involved with Kairos, too.  A former school teach-
er, she ministers at a women’s prison.  Dave and Joan met through a 
Christian singles group that Dave belonged to in the Kiln Creek area of 
Newport News.
  “Someone in that group asked if I’d like to meet a very nice lady who 
lived in Toano,” Dave remembers. “On our first date, we went to The 
Whaling Company for dinner and we hit it off immediately.  As a matter 
of fact, we talked so much that we closed the place down!”
  When Dave took her home, he noticed a broken brick in her walkway.  
The next time he came, he brought a new one to fix it.  “I held it up, 
showed it to her, and said, ‘Upon this brick we will build our relation-
ship’,” Dave says. 
  Twelve years later, they are united in service as well as marriage. Joan 
and Dave are privately mentoring several men who have been released, 
helping them through the sometimes frustrating and often lengthy pro-
cess of earning a G.E.D. and finding a job. Clearly, Kairos’ benefits ex-
tend far beyond the spiritual.
  How effective is this ministry in the secular sense? Simple figures tell 
the story best. The Kairos website informs us that the incidence of re-
cidivism, or return to prison, is typically 55% of those released, but only 
16% of those who graduate from Kairos return. As a bonus, correctional 
facilities with active Kairos programs enjoy an atmosphere of increased 
cooperation and lessened stress, making the lay ministers and clergy very 
welcome visitors.
  “Chronos” is a Greek word meaning time as it is measured by the 
clock and calendar, but “kairos” signifies time as a correct or opportune 
moment. The men Dave reaches in his ministry have lives that are mea-
sured in “chronos”, or the days, weeks, months and years of their sen-
tences. They are doing hard time.  Dave brings these inmates a message 
of hope and escape from the consequences of their sin. 
  “We tell them that this is the ‘kairos’, the opportune moment to take 
hold of redemption and forgiveness,” Dave says.
  As a lay minister, Dave feels that he is at last able to experience the 
vocation to which he was drawn as a child. He feels fulfilled in a way that 
is uniquely different from his previous life as a businessman.
  “When I’m there behind the walls of the prison, I can only describe 
it as an out-of-body experience. I’m no longer Dave Forrest,” he says. “I 
feel as if I become the feet, the hands, and even the outstretched arms 
of God.”

For more information on Kairos Prison Ministry visit:
 http://www.kairosprisonministry.org
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  While many college 
students are tackling spring 
semester and looking for-
ward to summer vacation, 
Danny Yates is about to 
raffle off an Oprah Dream 
Vacation cruise in hopes of 
raising scholarship funding 
for university students in 
Haiti who were displaced 
by last year’s massive earth-
quake.
  Danny is also entering the 
second semester of his soph-
omore year at William and 
Mary. With a double major 
in Government and French, he is on track to 
graduate a year early.  He dreams of going to 

law school and hopes to pursue a career in fed-
eral law enforcement.  

  Danny, who is a native 
of Richmond, Virginia was 
encouraged to become ac-
tive in his community as a 
volunteer and an informed 
citizen from an early age.
  “My family has always 
provided me with a strong 
set of values to which I 
try to adhere as much as 
possible,” Danny said.  
“Growing up, I was fortu-
nate enough to come from 
a household of relative 
economic security, which 
has permitted me to pur-

sue and concentrate on my academics.  Now 
I am trying to help some displaced Haitian 
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students who never had that chance.”
  This time last year, Danny had just returned 
from Haiti where the catastrophic earthquake 

ripped through Port-au-Prince and forever 
changed the lives of an estimated three million 
Haitian people. Measuring a whopping 7.0 on 
the Richter scale, the quake leveled the island 
nation’s capital and largest city.  
   Danny has been making the trip to Haiti 
with his home church mission group from 
Richmond for several years now. Fluent in 
French, Danny has also picked up some Hai-
tian Creole which he has put to good use, hav-
ing served as a volunteer guide and translator 
in Haiti.
  “I was actually in Hinche, which is about 50 
miles north of Port-au-Prince, the day of the 
earthquake,” Danny explains.  “I went to Port-
au-Prince the day after – that’s where things 

were really bad.”
  In Port-au-Prince, he witnessed firsthand 
the unparalleled scope of the tragedy. He was 

astonished by the level of catastrophic loss – 
and confused by the attention he was getting 
while there.
  “Everyone thought I was a doctor because 
they could tell I was not Haitian. That was a 
very sobering experience,” Danny says.
  In addition, some of Danny’s friends were 
in the University in Haiti at the time of the 
quake. Their colleges were destroyed and many 
of them lost friends.
  “If they had been in class ten minutes later 
they would have been killed themselves,” he 
says.
  As a result of the tragedy, Danny founded a 
relief project called the Hinche Scholars Proj-
ect, which is designed to bring Haitian stu-

dents who have lost everything to America to 
further their education.  
  The Hinche Scholars Project has partnered 

with the I Have a Dream 
Foundation of Richmond, 
the town of Hinche, Haiti 
and with Barber-Scotia 
College located in Con-
cord, North Carolina.  
Danny’s vision is to pro-

vide funding for eight displaced Haitian stu-
dents from Hinche, Haiti to study at Barber-
Scotia College. 
  For their efforts with the Hinche Scholars 
Project, Danny and the President of the I Have 
a Dream Foundation of Richmond were invited 
to The Oprah Winfrey Show this past October, 
for a show that aired in November.
  “We got an email from one of Oprah’s staff-
ers asking us to be in Chicago the day of the 
show and we did not know if we were going to 
be on the show or not, but we ended up being 
in the audience during her ‘Favorite Things’ 
portion,” Danny explains.
  “We received prizes and a large sum of mon-
ey.  We’ve been raffling off the prizes and plan 

“My family has always provided me with a strong set of 
values to which I try to adhere as much as possible.”
								        ~ Danny Yates
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to dedicate those funds to scholarships for the 
Haitian students.”
  The Oprah Dream Vacation cruise is one of 
the final prizes.
  “All of the proceeds will go toward bringing 
the Haitian students to America,” Danny says.
  Over the years, Danny has made many 
friends in Haiti and is amazed at the strength 
of their character and the extent of their pa-
tience.  He says that they are an inspiration to 
him.
  Knowing the people and the culture as 
he does, he was particularly disappointed to 
watch the news coverage of the earthquake and 
the negative light in which the Haitian people 
were being portrayed.
  “When I returned home, I was watching 
news footage and they 
portrayed the disaster dif-
ferently from how I had 
witnessed it,” Danny says.
  “They were speaking 
about the Haitians loot-
ing and they just kept harping on it.  For the 
most part, people were very resilient and re-
mained calm under such a dire circumstance.  

The things they were looting were things like 
toothpaste to put under their nose to block out 
the smell of the dead.  Whereas, when you look 
at Hurricane Katrina and you see people loot-
ing things like televisions just hours after the 
hurricane hit, well, that is a bit different.”
  Danny is impressed and inspired by the 
strength of the people in this Caribbean na-
tion.
  “If this had happened in an American city, 
perhaps the death toll would have been lower 
because of better construction codes, for in-
stance. Nonetheless these people deal with so 
much. They have earthquakes, hurricanes, po-
litical strife, and the recent cholera epidemic.  
It is so inspirational to me that they remain so 
strong.”

  Haitians don’t sweat the small stuff. 
  “The students who have been selected to 
study in the states are having some issues with 

their Visas and that’s preventing them from 
traveling right now. Their patience is such an 
inspiration to me.  Every day when I get a text 
message from them, or when I speak to them 
on Facebook chat, or even when I talk to them 
over the phone, they are just waiting and being 
so patient. I cannot imagine myself down there 
waiting day in and day out to hear from the 
State Department about my Visa.”
  As their Visas get worked out and as Haiti 
continues to pick up the pieces, Danny firmly 
believes that higher education is the key to 
Haiti’s recovery. 
“The happiest day for me will be when the stu-
dents arrive – but also when they can eventu-
ally return home to Haiti and fill leadership 
roles and help their country rebuild.”

For more information on efforts to help Hai-
tians through higher education visit: 
http://hincherelief.wordpress.com

• EMERGENCIES SEEN PROMPTLY •
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757.345.5500

“The happiest day for me will be when the students arrive - 
but also when they can eventually return home to Haiti and fill 
leadership roles and help their country rebuild.” ~ Danny Yates
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  When Williamsburg native Benjamin 
Conner went to college, he planned on becom-
ing an architect. But now, he finds himself do-
ing a different kind of building – the building 
of relationships.
  Benjamin is the leader of Capernaum Wil-
liamsburg, a branch of the Christian orga-
nization Young Life which seeks to bring the 
gospel to children with special needs. Though 
Benjamin has provided much to the children 
and families he has worked with, they have in 
return provided him much, including unique 
insight, which he is now sharing with church 
leaders throughout the world.
  After graduating from Lafayette High School 
in 1987, Benjamin went to Virginia Tech. One 
year into his studies, he took some time off to 
care for his father, who had been diagnosed 
with cancer.
  “A number of things happened that year. 

One of them was I decided I didn’t want to 
be an architect,” Benjamin said. “I didn’t like 
the lifestyle. I’m an introvert in a sense, but I 
get energy from people.”
  That same year, Benjamin began volun-
teering for Young Life.
  “I thought given the experi-
ence of helping my dad die 
– that was kind of a spiritual 
experience – and volun-
teering with Young Life, I 
thought some kind of 
ministry I was more 
suited for,” he said.
  Benjamin re-
turned to Tech 
and graduated 
with a degree 
in visual com-
munications. 
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Settler’S Market
5234 Monticello Avenue #115 •Williamsburg, VA 23188 • 757.253.2787

Open Daily For 
Breakfast • Lunch • Dinner

Monday – Thursday 8am-9pm | Friday – 11am-10pm Saturday – 8am-10pm | Sunday – 8am-9pm

$2 $2

$2 $2

$2 towards any purchase 
of $20 or more.

come “tickle your tastebuds” at Baker’s crust!
enjoy our Bc combo or try one of

our delicious dinner entrees.

Baker’s Bucks

Not valid with any other offers. Dine in only. Expires 3/31/2011

In
our Baker we trust

Beauty is in Full Bloom
a t  I L L U S I O N S  B Y  M A R C U S

Celebrate a New You 
with these Specials!
	$10 off Color, Cut & Style

	$10 off on a 
 90-minute Massage

	
$
35 for Pedicure

	 (regularly $40)
Offers good through 3/31/11

374 McLaws Circle • Suite One

Open: Mon. - Fri. 9am to 6pm
Sat. 8am to 4pm

Evening Appointments Available

Phone for your appointment today!

www. i l l u s ionsbymarcus . com
757-253-7790

He and his wife, Melissa, also a Williamsburg 
native, then moved back to the area where he 
became the second youth director at Williams-
burg Community Chapel.
  After a year there, Benjamin completed a 
two-year training program and then moved to 
Fredericksburg, Virginia to serve with Young 
Life. Five years later, Benjamin moved back to 
Williamsburg to serve as the area director of 
Young Life. At the same time, he began pur-
suing his master’s of divinity degree at Union 
Theological Seminary.
  “In Fredericksburg, I started realizing it 
would be nice to be able to articulate the things 
I am learning in these relationships, theologi-
cally,” he said. “So I decided to try seminary to 
see if that’s the place where I could learn how 
to put words to these things that I’m experienc-
ing.”
  Benjamin’s hard work at Union Theologi-
cal Seminary resulted in several awards for his 
scholarship and some key connections, which 
led him to pursue a Ph.D. at Princeton Theo-
logical Seminary.
  When Benjamin was studying at Princeton, 
two important things happened that would lat-

er influence his decision to pursue Capernaum. 
One - his son, Tommy, had a seizure, and the 
family found out that he had had a stroke at 
birth. It turned out Tommy was fine, but it was 
while in the hospitals and waiting rooms that 
Benjamin saw the unmet needs. Two - his wife 
began volunteering at Dream Catchers, a ther-
apeutic riding program in Williamsburg where 
she is presently the Operations Manager. 
  Benjamin returned to Williamsburg in 2006 
after fulfilling his Ph.D. program’s required 
two-year residency.
  “The next couple of years, I was writing and 
researching for my dissertation, but, because 
I’m a person who can’t just sit alone and be-
cause of my experience with Tommy at these 
different places and because of my encounters 
with kids with disabilities at Dream Catchers, 
we decided together there needs to be a minis-
try for and with kids and adolescents with dis-
abilities,” he said.
  Benjamin and his wife were getting ready to 
start their own non-profit program when they 
remembered that Young Life had begun some-
thing similar to what they wanted to do. The 
couple approached the Williamsburg area di-

rector and received permission to start Caper-
naum to reach out to teenagers with intellec-
tual, developmental and physical disabilities.
  In June 2007, after a few months of prepara-
tion, Benjamin took his first group of partici-
pants to Williamsburg Airport for Capernaum 
Williamsburg’s inaugural event.
  Now, four years later, the group provides 
opportunities for participants to get together 
about four times a month, as well as training 
sessions for volunteers, who range from high 
school students to working adults. The student 
leader training includes students with disabili-
ties.
  Capernaum’s events have included numer-
ous birthday parties, a 1950s dance, a Valen-
tine’s Day dance, trips to Dream Catchers, 
trips to a Young Life camp, and trips to Great 
Wolf Lodge. 
  Although the events are a big draw, Benja-
min said the really important stuff – the texts, 
the Facebook messages and general building of 
friendships – happens between events.
  “The community is the most important 
thing, not the program,” he said. “The program 
creates the space in which the community can 
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be built.”
  Benjamin said that his interaction with 
Capernaum changed the way he thought about 
theology. His dissertation focused on how ac-
tions impact the way people write and think 
about theology and vice versa. 
  “This theology that I thought I had set pretty 
well in this book then became informed by my 
practice of ministry to kids with disabilities,” 
he said.
  He noted that people often explain religion 
and God in terms of rationality. For instance, 
faith is often defined as an ability to understand 
truths about God and agree with them.
  “Then you exclude a lot of the kids I hang 
out with because they can’t do that,” he said. 
“Their faith is more intuitive. So if you are go-
ing to help them develop their faith, you aren’t 
going to have them do technical Bible stud-
ies.”
  Instead, what Benjamin does is create “spaces 
in which an encounter occurs.” For instance, to 
teach about hospitality, they share meals with 
the kids and then give them the opportunity to 
have people over and share their homes.
  “I’ve learned that experience is the way that 
you learn – by doing and feeling and sensing, 

so we do a whole lot of tasting and smelling 
and feeling and drawing,” he said.
  While the participants are learning, so are 
the Capernaum leaders and volunteers.
  “It’s a shared experience,” said Benjamin, re-
calling an instance when one of the participants 
was very upset while on a trip and could only 
be comforted by other kids with disabilities.
  “So (I’ve got a) Master’s of Divinity, Ph.D., 
written books and articles, and I can’t calm this 
guy, but a kid with an intellectual disability can 
go and provide him with the calm that I can’t. 
That’s a gift that this kid has that I don’t have, 
so I need this kid. He needs me, but I need 
this kid, so it’s a community thing,” Benjamin 
said.
  Benjamin said his Capernaum kids have also 
taught him that everyone has a contribution to 
make and how to not be judgmental in friend-
ships.
  “I’ve never met a kid with Down Syndrome 
who didn’t welcome me,” he said.
  Now, Benjamin is trying to share what he’s 
learned with church leaders around the world. 
In December, the peer-reviewed International 
Journal of Children’s Spirituality published an 
article he wrote: “Affirming Presence.” 

  It was the first article to appear in that jour-
nal “that took seriously the faith of people with 
disabilities,” said Benjamin.
  His dissertation-turned-book, Practicing 
Witness, which will come out this year, includes 
an introduction and conclusion that features 
stories about the children he’s worked with.
  “It’s introducing people to conversation and 
it’s setting up the next book, Amplifying Their 
Witness, which is all about ministry in terms 
of three As: Affirming presence, Amplifying 
what they have to offer, and Advocacy,” said 
Benjamin.
  Although Benjamin, who now also teaches 
at Union Theological Seminary and Memphis 
Theological Seminary’s Center for Youth Min-
istry Training – sought his Ph.D. so he could 
become a professor, he said it will take some-
thing very special to get him and his family to 
leave Williamsburg and the Capernaum com-
munity they’ve built.
  “It will have to be the perfect kind of job to 
leave this,” he said.

For more information on Capernaum Wil-
liamsburg, please visit:
www.capernaumthrutheroof.com
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  Jill Whitten is the program director 
for Williamsburg Area Learning Tree 
(WALT), a Public Service Project of 
the Williamsburg Unitarian Universal-
ists. This not-for-profit education pro-
gram brings you and your neighbors 
together to share in the excitement 
and fun of learning. Individuals in our 
community have stepped forward 
to offer their knowledge of a subject 
that they love so that others can 
learn from them. Classes are offered 
to everyone in the community from 
teenage years to seniors.
   Jill recently gave Next Door Neigh-
bors an interview to help us learn 
more about WALT.

ON 
WILLIAMSBURG 
AREA LEARNING 
TREE

How did WALT get started?  
In 2001, Roy Snyder used the 
model of the Mt. Airy, Penn-
sylvania Learning Tree to or-
ganize WALT as a community 
outreach program for the 
Williamsburg Unitarian Uni-
versalists with the purpose of 
bringing people together to 
share their talents and inter-
ests with others.

How is WALT funded?  
WALT is a self supporting, non- 
profit program that covers all 
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and a great night’s rest.
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of its operating expenses through fees paid by the partici-
pants of the classes.

What are the fees for taking classes in the WALT program?  
Fees for WALT classes vary based on the class, the instruc-
tor and our need to make just enough to cover WALT op-
erating expenses.  We strive to keep the fees affordable. 

How long has WALT been offering classes in the Williams-
burg area?  
WALT is beginning its 11th year offering classes twice a 
year and is currently registering for its 21st catalogue of 
courses. 

How do you decide what classes will be offered each 
year?  
I am open to offering any type of class because it is excit-
ing to see the talents and interests of people interested in 
being WALT instructors.  There is no way to predict which 
classes will be of interest to others in the community; they 
all have so much potential and I don’t try to guess which 
classes will be popular because it changes each session.

How do you find instructors for the classes?  
Anyone is welcome to submit a course proposal form.  We 
encourage people to teach what subjects they are en-
thusiastic about because that love of their subject is what 
makes them good WALT instructors.  Most often people 
are teaching a class about their avocation and not their 
vocation.  People are always welcome to call me to dis-
cuss teaching a WALT class. At times we have posted 
signs in the library and announcements in the newspaper 
inviting proposals. WALT instructors are great at telling their 
friends. Some instructors are our former participants, and 
sometimes when I talk to people I discover new people 
interested in sharing.

Are there any restrictions on who can take WALT classes?  
No, WALT classes are open to everyone - young and not 
so young. 

When and where are classes held?  
Classes are held around town at a variety of wonderful 
locations that make their spaces available to WALT.  We 
select different dates and times hoping to be able to ac-
commodate people’s different schedules.

How long does the average class run?  
WALT classes can vary depending on how long the in-
structor needs to cover their information.  We may have 
classes that meet once and others that may meet 4 to 6 
times.  There is no set time-frame for a WALT class.

In addition to learning or improving a skill, what are some 

you
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of the other benefits of taking classes through WALT?  
WALT classes are a wonderful experience because of the 
people.  Our instructors are fascinating and bring so much 
experience with them and not just in their course topic 
but from their whole life.  Our participants are curious and 
enthusiastic people who appreciate the opportunity to 
expand their horizons and try something new.  The reward 
for taking a WALT class is that great feeling of satisfac-
tion you get when you share the joy of learning something 
new.

What are some of the new classes you have scheduled for 
the Spring 2011 session?  
Every session brings the return of some favorites and an 
assortment of new classes and new instructors. This spring 
people will have the opportunity to be introduced to Con-
versational Hebrew; Exploring the Natural History of DOG 
Street; Making Their own Perfume; taking popular cooking 
classes including Greek Cuisine and BBQ Boot Camp for 
Backyard Grillmeisters; Scrapbooking made quick, easy & 
fun; and Paper Crafting such as note cards. Classes will 
also address issues like Avoiding Identity Theft and Building 
a Solid Financial Foundation. Wow! There is something for 
everyone.

Do you have any new plans for WALT in the upcoming 
months & years?  
We are always looking for ways to improve WALT. Most 
recently we added to our website the ability to pay online 
through PayPal so now people can register online. We are 
also looking at modernizing our web-pages.  In addition, 
we are looking at more ways to be a good community 
member by working with other organizations to host joint 
programming.

What do you like most about working for WALT?  
I enjoy the opportunity to meet so many different people 
and learn about their experiences and interests.  I have 
been able to learn so much from the many people who 
are a part of WALT.  I love to talk and WALT provides me 
a chance to interact with some of the most interesting 
people in Williamsburg.

What would you say to readers who have never taken a 
WALT class about this opportunity?  
You are missing out on some great experiences!  WALT 
classes are about trying something new.  Look at the great 
list of classes and pick one.  Add to your fun by bringing a 
friend to share this great activity with you.

For more information about WALT visit:
wuu.org/walt
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N e x t  D o o r  N e i g h b o r s

Business

  Hatley Mason spent his childhood sum-
mers in Gloucester, Virginia and the surround-
ing rivers.   “My family and I would come to 
Williamsburg all the time during the summer 
because I had a great-aunt who lived here.”  
His grandmother, Frances Norton Mason, 
wrote the book John Norton & Sons, Merchants 
of London and Virginia, and it was a source for 
the restoration of Williamsburg in the 1920s 
and ‘30s.   
  “It’s a transcription of letters and actual 
shipping invoices from the company from 
1750 to 1795,” Hatley says. The items shipped 
to Virginia to stock the shelves and furnish the 
homes of the colonists are listed in the records 

Hatley Mason
Setting Sail in a Turbulent Recession

of the family’s company. 
  Today, Hatley continues the family tradi-
tion of merchants in Williamsburg.  He is the 
owner of Mermaid Books, bravely taking over 
the store in the midst of the recession.
  “John Hatley Norton,” Hatley says, “operat-
ed in Yorktown, and he had a store on Duke of 
Gloucester Street, at Market Square, near the 
Courthouse.  It’s now called the Roscoe Cole 
House.  Up until the mid 1970s, it was called 
the Norton-Cole House.” 
  When Hatley was a child roaming the streets 
of Williamsburg, the thrill of seeing his ances-
tor’s building could only be eclipsed by watch-
ing the craftsmen making their wares. “They 

sold them right there in the shops where they 
made them,” he says. “When I first bought this 
store, I was very in tune to that need of visitors 
to take home something special found only in 
Williamsburg.” 
  Hatley started his professional career at 
the Richmond News Leader. “I had this really 
wonderful mentor Jeff MacNelly, a political 
cartoonist,” Hatley explains. “I wanted to be 
a political cartoonist too, so I worked at the 
newspaper until 1979 when I was asked by the 
Washington Post to create a comic strip called 
Dupont Circle – a political satire strip along 
the lines of Doonesbury.” He worked for sev-
eral years for the Post creating illustrations and 

Lisa W. Cumming Photography

By Greg Lilly, Editor
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cartoons for the newspaper.  
  “Then I decided I wanted to live in Califor-
nia, the California Dreaming thing,” he says 
with a laugh. “I went to work for the Sacra-
mento Bee.   I worked there for 13 years, do-
ing lots of illustrations, courtroom drawings, 
that sort of thing.”  During this time, Hatley 
expanded his creative out-
lets with fine art painting, 
which was featured in 
several shows, and he also 
played in a blues band.  
  “I went to the LA Times 
and worked there as an artist,” he says of his 
next phase. “I lived on a sailboat – a 49-foot, 
old, mahogany sloop. That was the only type 
of real estate I could afford in Southern Cali-
fornia.”
  When he returned to Richmond to work at 
the Richmond Times Dispatch, Hatley ran into a 
classmate from his old high school days. “Jack-
ie and I re-met,” he describes. “We had grown 
up in the same school in Richmond.”   They 
married, and he and Jackie kept a sailboat at 
Gloucester Point. “We would spend our week-
ends on the sailboat in the summertime.  We 
both have a love of this area.   Jackie’s family 

had a place on Mobjack, just around the bend 
from Gloucester Point.” 
  Williamsburg was always a stop on their trip 
to the York River since they preferred driving 
down the Colonial Parkway.  “We discovered 
Aromas about ten years ago,” he says of the 
coffeehouse and café on Prince George Street. 

“We would stop at Aromas to get something 
to eat, and I would always come down here to 
Mermaid Books.” 
  One April day in 2009, Hatley went into the 
store, and the owner Aurise Eaton informed 
him she was closing the shop.  “She had tried 
to sell it, but hadn’t found a buyer,” he says. 
“I was shocked and said she couldn’t close the 
store.”  
  Hatley had always collected and loved 
books, but had no retail experience. In addi-
tion to that, the country was in the middle of a 
recession.  So, what did Hatley decide to do?   
  He bought the store.

  He spent a month working at the book-
store under Aurise’s supervision. “To learn the 
ropes,” he says. “I would come home to Jackie 
and say what a crazy idea it was, except I always 
asked her: ‘But, what if we did this…or did 
that..?’   It was one of those things when you 
keep looking, the answer always comes up that 

you could do it. I would get more encouraged 
the more I thought about it.”
  The philosophy that has guided him through 
the rough times is simple, but effective: “My 
basic model is three things: quality product, 
right price, convenience.”   Hatley says those 
items are his compass. “The store should have 
what you want,” he says, “at the price you want, 
and it’s right here, right now.”
  Some customers come to him on a quest. 
“Lots of times,” Hatley says, “people have a fa-
vorite book. They come in and want a really 
nice or rare copy of that book.”  Other times a 
person may not know exactly what they want.  

MARCH 4 MARCH 20 MARCH 27 APRIL 6 APRIL 7 MAY 26-27

“You have to take responsibility for your direction and not just 
let life push you along or coast through it. You need to take 
the helm and steer.” ~ Hatley Mason
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The lure of used bookstores, consignment shops and other resellers of 
used merchandise is the thrill of discovery.  He recounts the customer 
who stumbled onto an out-of-print cookbook her grandmother had 
used and another customer who found a favorite childhood book that 
he hadn’t thought about in years; they each purchased the books to give 
to their children or grandchildren.  “It’s like they recover a memory from 
their own childhood,” Hatley says.
  His customer demographic spans the range of Williamsburg: locals, 
William and Mary students and visitors.  “The locals,” he says, “come in 
looking for the classics, history on the area and of the Revolution, Civil 
War, WWI and WWII. Students find inexpensive hardbacks of the clas-
sics they need for class, and tourists like to search through the stacks for 
past and present books about the local area.”
  His idea on price is to have merchandise spanning from a dime up to 
hundreds of dollars. “One thing I really want for the store,” he adds, “I 
want a price range so everybody can find something within their budget 
at the store.”
  The discovery process is a magical experience for some, and taking 
the treasure home with them adds to the thrill. “People can buy books 
on-line, but you have to wait,” Hatley says. “For old or rare books, you 
never know what you are getting.  People like to hold it in their hands 
before a purchase.”
  His underlying optimism for a business venture in a recession comes 
from four directions: 
  Self-Reliance – “The essential element for me starting out in business, 
even starting out in life, is self-reliance,” Hatley explains. “You have to 
take responsibility for your direction and not just let life push you along 
or coast through it.  You need to take the helm and steer.”

  Honesty – “Secondly, the important thing is to be honest with peo-
ple,” he says. “Give a fair price when you buy from them and sell at a 
reasonable price.  I don’t want to take advantage on either end.”

  Hard Work – “The third thing is that you learn this is a tremendous 
amount of work,” he adds. “You have to work hard and persevere and 
do your research. Part of that is figuring out what people want. Pro-
vide something that is really worthy – that’s what appeals to me about 
books.”

  Courage – “Finally, the main ingredient is courage. You have to have 
faith that things will get better in the future. Serving people in the com-
munity and providing value to them, you have to believe they will return 
and support you.” 

  Hatley says he’s in Williamsburg retail for the long haul. “Hopefully 
for the rest of my life,” he says. “I have roots here, ancestors who walked 
these streets. I’m so honored to be part of the Williamsburg experi-
ence.”
  Just as the first colonists arrived in Jamestown as entrepreneurs, today’s 
business people are navigating the waters of the unknown. 
  “That’s the great American spirit that kept Jamestown and Williams-
burg going,” Hatley says. “I’m honored to have even a small, little part 
of it today.” NDN
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Arts 
& ENTERTAINMENT

  Watching Megan Sloggie perform today 
with her band Dharma Initiative, you wouldn’t 
necessarily believe that stage fright kept her 
away from audiences, but she says she didn’t 
sing or play piano in front of people for several 
years.
  “I was born here in Williamsburg,” Me-
gan says as we talk near the front windows of 
Squires Café, a venue where she and the band 
perform. “I’ve lived in Newport News and 
Virginia Beach as well, but I moved back here 
when I was fifteen because my dad lived here.”  
Megan’s father is Williamsburg Police Chief, 
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David Sloggie.
  While Megan attended Lafayette High School, she played the piano 
and sang at a local restaurant. “I played at JM Randall’s a couple of hours a 
week, for the dinner crowd,” she says. After graduation from high school, 
Megan headed to college to pursue a degree in music.  “Music education 
and voice,” she clarifies. “I fell off performing for almost a decade.”
  The halt of her performances seems to have come from one traumat-
ic incident. “I definitely had stage fright for a long time,” Megan says. 
“When I went to CNU [Christopher Newport University], I somehow 
got by for about three years without having to perform in front of peo-
ple, and I would just do the assigned projects in front of teachers who 
were judging me.”  The instructors gave her assignments and she would 
complete them in a closed room with the teacher grading her.  
  Eventually, the need to perform in front of an audience of her fel-
low students arrived. “Word got out,” Megan explains. “People said they 
couldn’t wait to hear me sing because they were wondering how I got 
into the school, what my talent was.”  She had created an enigma. Many 
of her fellow students wanted to see Megan’s performance style, hear her 
singing voice and experience her as a performer.
  “I cracked,” Megan says. “I sang three lines then walked off stage. 
That’s how much stage fright I had.”
  From that moment on, she avoided singing in public. “That was not 
something I was planning on doing again, ever,” she adds. “It wasn’t 
something I was comfortable with – I don’t know why. I guess some 
people have stage fright.” She wouldn’t sing in front of her friends, al-
though she continued to play the piano and sing at home.  Then she met 
Zach Moats.
  Zach played music around the Newport News and Hampton areas. 
“Not to get sappy,” Megan says, “but Zach is so comforting and his en-
ergy is so reassuring that I just tend to let my guard down with him.” 
They would sing and play music together. “Because I was able to sing 
with him, I got less embarrassed,” she explains.  “We heard about the 
open mic at Aromas in Newport News and started going there weekly. 
Creating a version of a cover song and doing that for fun. I was able to go 
to these small coffee shops and do open mic. I built it up slowly.” 
  Along with her singing, Megan never thought she’d play piano in front 
of an audience again. “Singing is one thing, but the piano is even scarier,” 
she says. “You would think I would be more intimidated because Zach 
is an amazing, award-winning piano player.  The band has two pianos, I 
play while he plays, but he puts me at ease. I play rhythm piano while he 
plays the intricate stuff.” 
  After her musical steps into coffeehouse performances with Zach, Me-
gan ventured into writing songs. From the time she started piano lessons 
at the age of eight, she never thought she could write a song. “I was 
a poet,” she states. “I always had words, but I couldn’t do melodies, I 
couldn’t write songs on the piano.” As soon as she and Zach talked about 
composing songs, a comfortable collaboration developed. “He would ap-
proach me with a chord progression or some type of piano music he had 
in mind,” Megan explains the process. “Somehow inspired by his piano 
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writing, I was able to come up with melodies and add both of our lyr-
ics to it.  Each time we’ve written a song, it’s been the same process. He 
works alone on the piano music; he introduces it to me; I come up with 
a melody; we put words to it. Then we usually both work on the chorus 
together. They’re not similarly structured songs, but it’s been the same 
structure to write them.” She admits that about half the time, they end 
up in a completely different place than where they had originally headed 
with the first strains of the song. 
  Musically and lyrically, the band Dharma Initiative (Megan, Zach and 
drummer, Michael Harvey) allowed their growth to be unencumbered 
by labels or genre distinctions. “It’s hard to define our style. It’s all so dif-
ferent,” Megan admits. “We laugh when someone asks us what our style 
is.” She starts listing different genres as components of what the band 

plays: “It’s kind of folk, jazz, pop, experimental, jam, whatever – it’s a 
little bit of everything.”  Megan says her vocal influence has always been 
Nina Simone, and her influence to make music is Tori Amos.
  Now that she’s back to enjoying performing in front of a crowd again, 
Megan says her ideal audience reaction is a group of people on their feet 
having a great time. “We feed off a dancing crowd.”  The band also plays 
at restaurants while people are dining. “Then, we do a low key version, 
more mellow, so people can enjoy their meals,” she explains. “We like the 
mellow times, but we really feed off an active crowd.”
  Megan’s future plans include creating a CD of the band’s original 
songs.  She, Zach and Michael are in the studio now recording the tracks. 
“We’ve been practicing and writing non-stop,” she says. “We’re going to 
do the original songs that Zach and I have written for the band.”  With 
the new album in hand, the band plans to tour the spring and summer 
music festivals and to play locally as much as possible.  Dharma Initia-
tive performs at venues like Squires in Williamsburg (March 4), Red Star 
Tavern in Newport News (March 5), Oceans & Ale in Williamsburg 
(March 12) and Marker 20 in Hampton (March 18). “We enjoy that,” 
Megan adds. 
  A supportive partner, creative energy and local encouraging crowds 
have helped Megan Sloggie take the stage again. NDN Mooretown Road Across from Sentara 
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Health

  She tells him about their neighbor’s new kitchen remodel.  He 
advises that chickens aren’t allowed in backyards. Is this selective hear-
ing or a true hearing problem?  Dr. Jude Liptak says that even though 
husbands and wives sometimes only hear what they want to, there is a 
possibility that what you don’t hear may be a medical issue.
  “The biggest red flag,” Dr. Liptak describes, “and this is the way it 
starts - every single person mentions this - the patient will say: ‘I can 
hear people; I just can’t understand what they are saying.’ That is the 
number one complaint.”  He says that people guess at words that they 
can’t hear clearly. They lose consonant sounds or the high frequency 
sounds like the beep of the microwave oven. 
  Dr. Jude Liptak first took an interest in audiology (the science of 
hearing) when some of his relatives had hearing loss. “I have family 
members who are hard-of-hearing, and I’ve always been interested in 
little gadgets like hearing aids and cell phones and things like that,” 
he says. Growing up, he and his family moved around but his later 
school years were spent in northeast Ohio and western Pennsylvania.  
He earned his bachelors and masters degrees from Kent State in Ohio 
and his doctorate degree from the Pennsylvania College of Audiology 
in Philadelphia.

“What?”
Dr. Jude Liptak 

Helps You Hear Better

Lisa W. Cumming Photography

Respectability • Responsibility • Reliability
A Proven Track Record with Positive Results in 2010

(757) 345-3889 • Direct Line
E-Mail: john.roberts@prudentialtownerealty.com

Prudential Towne Realty is an affiliate of TowneBank and is an independently
owned and operated member of Prudential Real Estate Affiliates, Inc.

For all the Right Reasons!

John Roberts REALTOR®

Towne Realty

By Greg Lilly, Editor



NEXT DOOR NEIGHBORSMARCH2011           37

  “At first I was going to go into physical ther-
apy,” Dr. Liptak says. “I found I didn’t really 
enjoy it. I thought about going into aviation, 
but the costs needed to pay for fuel had me 
re-think that. I wanted something medical, 
something I could look 
at, something black and 
white that I could treat 
with assurance. The more 
I looked at audiology, the 
more I liked it because of 
the ability to help people 
and the rapid development of technology.”
  His years in Ohio and in Pennsylvania also 
helped shape his future on the personal side. 
“Hockey?  Oh, yeah,” he says with a smile. “I 
played high school hockey, travel team hockey, 
and played at Kent State.  I was a goalie for four 
years.  I love hockey.  I know a lot of people in 
the NHL (National Hockey League).” 
  Dr. Liptak’s wife, Lucia, is originally from 
Slovakia. “She grew up with a lot of the play-
ers. At the Olympics, we knew most of the 
guys on the Slovakia team. They beat Russia, 
which was really cool.”  
  He says that hockey helped him meet Lucia.  
“I met her here in Williamsburg,” he says. “She 

was doing a work abroad program.” They met 
in a local restaurant when he started talking 
about - hockey.
  “What else?” he says with a laugh. “I knew 
her town in Slovakia,” he adds. “I knew all 

about the Slovakia hockey players and their 
stats.”
  Dr. Liptak had moved to Williamsburg be-
cause he saw the need for an audiology prac-
tice in the Hampton Roads area. “I thought it 
would be a great place to live,” he says. 
  When asked who his patients are, he says 
it’s a wider spectrum than most people think. 
“My patient can be anyone,” he describes. “The 
youngest patient here is 20 months old.  The 
oldest patient I have is 103.  We have a huge 
range.”   Hearing issues and hearing aids, he 
states, are not just a condition of the elderly 
and are just as common across the population 
as vision issues and eye glasses.

  He describes different types of hearing loss. 
“Conductive is when something is wrong with 
your middle ear,” Dr. Liptak says, “something 
structurally wrong. It could have to do with 
the bones in the middle ear or the eardrum; 

you could have an ear infection or wax in your 
ear.” This type may be treated by an ENT (Ear, 
Nose, Throat doctor).  A doctor of Audiology 
can perform the tests to determine the cause 
and, if fixable, send the patient to an ENT for 
treatment. 
  Another type of hearing loss is called sen-
sorineural.  “This has to do with the auditory 
nerves,” Dr. Liptak explains, “the little inner 
hair cells that may be damaged.  High frequen-
cies can be lost.  That’s the most common type 
of hearing loss and can be caused by a lot of 
different things: heredity, medication, loud 
noises, or even viruses.” This type of hearing 
loss is usually corrected with a hearing device. 

“My patient can be anyone. The youngest patient here is 20 
months old. The oldest patient I have is 103.” ~ Dr. Jude Liptak
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“If it is sensorineural hearing loss, it is permanent,” he states. “That is 
the most common type I see. If the patient has a certain base percentage 
word recognition score, the only thing we can do is treat the loss with 
hearing aid technology.  That’s all we can do. We can’t re-grow nerves.”
  Audiologists also test for balance and dizziness problems possibly 
caused by ear issues. “Vertigo,” Dr. Liptak labels it. “Used to be, we had 
to refer people to Richmond for vertigo – that’s a long way to drive if 
you’re dizzy.”  There were no other VNG (Videonystagmography) cen-
ters nearby to run the series of procedures needed to diagnose a person’s 
dizziness or balance problems. “We started the Vertigo Dizzy Clinic,” 
he says.  “It’s a redundant name for the clinic, but a lot of people didn’t 
know what vertigo was. We do a lot of that testing here in Williamsburg 
now.  It helps us isolate the cause of the dizziness, whether it’s the central 
nervous system or in the inner ear.”
  Another common type of hearing problem is tinnitus, which is some-
times described as a ringing in the ears. “The nerve endings twitch in 
the inner ear,” Dr. Liptak says, “creating phantom sounds. Some say it 
sounds like ringing, crickets chirping, low hissing, the ocean’s roar and 
even clicking.”   There are many different types of possible treatments 
depending on the exact type of tinnitus the patient experiences.
  The technological solutions for hearing loss have changed dramatically 
from the squeaky, squealing, putty-colored apparatus in your grandmoth-
er’s ear twenty years ago. The hearing aids of today have many options 
and few visual clues that other people would notice. Digital technology 
has allowed hearing aids to become significantly smaller and smarter in 
the past several years.
  Technology moves fast in audiology, and Dr. Liptak stays on top of 
the latest advancements. “This is really cool – high frequency transposi-
tion,” he says. “We can move the frequencies where you hear things. Say 
your hearing is normal in the mid-frequencies, but falls off the table on 
the high frequencies. We can shift those over so that, for example, the 
‘st’ and ‘th’ sounds can go to other frequencies. Not a lot of people know 
about this. A lot of ENTs (Ear, Nose, Throat doctors) don’t know about 
this yet.” This ability to shift frequencies has Dr. Liptak excited. “I never 
thought this would happen,” he says.
  For the future, Dr. Liptak wants to see assistive listening technologies 
employed in public spaces. “Induction loops, t-coils – they are really big 
in Europe, like in Sweden and Norway,” he says. “All the state buildings 
and public buildings are looped for people who are hearing impaired. 
You can hit a button on your hearing aid and pick up the t-coil.  It would 
be like having head phones on. This technology is in some places like 
museums and airports and here in Williamsburg at some churches.”  
  Dr. Liptak has donated inductive loops to several local churches, but 
that has slowed recently with the birth of his and Lucia’s son.  “He’s six 
months old,” Dr. Liptak says.  “We do well to get to work and back home 
these days. The baby has decided he doesn’t want to sleep through the 
night.” 
  Whether a baby’s cry or a complaint from a spouse, we need to hear 
clearly.  The old clunky hearing aids of the last generation are gone, re-
placed with smaller and smarter technology. If you find yourself with-
drawing from conversations or having to guess what is being said, it may 
be time for a hearing evaluation. Don’t let vanity keep you from partici-
pating in life. “A hearing loss is more noticeable than a hearing aid,” Dr. 
Liptak adds.
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The Spine Center of Williamsburg

A Modern Chiropractic Practice

757-259-0077
219 McLaws Circle

www.WilliamsburgChiro.com
MEDICARE, ANTHEM , HEALTHKEEPERS AND 

MOST OTHER INSURANCES ACCEPTED

STENOSIS
taking too much away from you?

	 Work?
	 (can’t)

	 Travel?
	 (tried it - big mistake)

	 Hobbies?
	 (had to give them up)

	 Sports/Fitness?
	 (no way!)

	 Family Fun?
	 (what’s that?)

Sleep?
	 (I wish)

Maybe I
 can help.
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WHAT’S YOUR 
PET’S STORY?

The April issue of Next Door Neighbors 
publishing March 24th is called 
Animal Stories. We’ll be interviewing 
some of your neighbors who have great 
animal stories to tell. We also want 
your pets to have the opportunity to 
tell their own story.  After all, a picture 
is worth a thousand words. If your pet 
has a good photo to share, ask them to 
send it to us with a short caption. We’ll 
make room for as many “pet stories” as 
we can!

WHAT TO DO:

Email a photo of your pet in one of these file formats - jpeg, TIFF or PDF - to 
ndnart@cox.net. Photos must be high resolution (300 dpi) suitable for high 
quality printing. Write a one sentence caption that includes your pet’s name in the email 
you send with the photo. Also please include your name and phone number.

The deadline for receiving your photo is Tuesday, March 8th.

We cannot guarantee photos will be used, especially since we don’t know how many we 
will receive, but we will include as many as possible.

NEXT DOOR NEIGHBORS IS PUBLISHED BY COLLINS GROUP, LLC • PO BOX 5152, WILLIAMSBURG, VA 23188 • (757) 560-3235 • WWW.WILLIAMSBURGNEIGHBORS.COM
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N e x t  D o o r  N e i g h b o r s

Home

  Hydroponics loosely means working 
water (from the Greek hydro “water” and po-
nos “labor”) according to Crystal Mihansky.  
She and her husband, Bill, have employed this 
ancient and eco-friendly method of growing 
plants for years. Six and a half years ago they 
opened a local hydroponics store and nursery 
called Let It Grow to help introduce hydro-
ponics to the region.
  The basic concept of hydroponics is to rec-
reate the growing environment indoors that 
plants usually have outdoors, but with less Lisa W. Cumming Photography

Pipe Replacement Specialist

John A. Tompkins & Son
32 Years Plumbing Experience

Call for More Information and a FREE QUOTE.
757-221-0019 (Office)   703-803-7776 (Cell)

www.metroplumbing.com

Polybutylene (PB) pipes tend to crack and split with age. Homes that have 
pipes made from PB could experience leaking pipes and water damage. 

• Specializing in interior PB Pipe Replacement since 1995
• New pipes installed using CPVC or Copper
• First Class workmanship at a fair price
• Expert drywall repairs included in your quoted price

Virginia Class A Licensed and Insured Plumbing & Building Contractor

Call me to replace or repair your problem pipes!

All Soaked Pressure Washing
Siding • Decks • Sidewalks • Driveways • Patios • Boats and more!

“ I prepare your estimate and I do 
the work. When you do business 
with All Soaked Pressure Washing, 
you do business with me. I look 
forward to serving you!” 
                 ~ Tommy Hayes, Owner

(757) 768-9158
www.all-soaked.com

Residential & Commercial
FREE ESTIMATES

InSuREd

Garden 
Now 
I N D O O R S!

By Greg Lilly, Editor
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Williamsburg Area Association of Realtors®

757-253-0028
5000 New Point Road,  Suite 1101    Williamsburg, VA 23188-9418

www.waarealtor.com

What is home staging and why 
do Realtors® recommend it?

PILAND: 

  Whether you are currently in 
the real estate market or not, you 
have probably heard of home stag-
ing. Within the past several years 
it has become a commonplace 
term in the real estate industry. 
Many people think of it as a way 
to prepare your house for sale, but 
it is much more than that.
  Home staging is about creating 
the most positive first impression 
possible about your home and cre-
ating a positive feel or perception 
about it in the mind of the person 
viewing your home. Professional 
home stagers are highly skilled at 
their craft and are experts at rec-
ommending ways you can improve 
the odds of selling your home.
  Home staging can make a dif-
ference too. In a recent national 
survey based upon Today’s Market, 
non-staged homes stayed on the 
market an average of 145 days 
while staged homes stayed on the 
market for an average of 29 days. 
(www.stagedhomes.com/mediacen-
ter/stagingstatistics.php)

  When you list 
your home for 

sale you typically 
want to put your 

best foot forward by cleaning it 
thoroughly, making minor re-
pairs and de-cluttering it. 
  Home staging takes it one 
more step - and that step is im-
portant. A professional home 
stager will evaluate your home 
and make recommendations 
that may include some very 
basic tasks: removing personal 
items from bathrooms, remov-
ing evidence of pets, turning all 
the lights on in the home, hav-
ing the home furnished rather 
than empty (if you have already 
moved out), removing garbage 
cans, removing personal photo-
graphs, painting walls neutral 
colors and more.
  Additional recommendations 
may be to arrange sparse pieces 
of furniture in an attractive  vi-
gnette, showcase soft fabrics 
such a silk, satin or lambs wool, 
add unique items to shelving, 
bookcases and other areas of the 
home to draw attention to those 
areas. Home stagers will provide 
you with other creative ways to 
make your home fresh, open and 
appealing while removing your 
personality and tastes in decor to 

allow the viewer to project their 
own personality on the home be-
ing considered.
  Home staging is smart to 
consider anytime you want to 
sell your home but it is espe-
cially valuable in a competitive 
marketplace where there are a 
number of homes on the market 
similar to yours in the same price 
range. Just as an artist can visual-
ize what to put on a blank canvas 
to bring it to life with color and 
beauty, a home stager can visu-
alize opportunities to bring out 
the best visually in your home so 
that the presentation to a poten-
tial home buyer is the very best 
it can be. 
   Similar to other professional 
service, not all home stagers are 
alike. Your Realtor® is a good 
person to consult with to help 
you select the right home stager 
to help you accelerate the sale 
of your home. Costs vary de-
pending on the professional you 
choose and the depth of services 
provided but like most expenses, 
the cost is relative to the return 
on investment. If a professional 
home stager can help you sell 
your home sooner that’s money 
in the bank!

www.WAARealtor.com.

An Interview with Nan Piland
PRESIDENT OF WILLIAMSBURG  AREA  ASSOCIATION OF REALTORS®

Q&A
Email Nan at info@waarealtor.com

mess and more control over the 
conditions.  
  “We take away the soil,” Crystal 
explains. “The soil has two pur-
poses: an anchoring system and the 
nutritional base for the plant.  We 
take the soil away and apply the 
nutrition through the water, which 
recycles, and we use a different me-
dium to anchor the roots, like rocks 
or sand.”
  This method can work for most 
plants and is only limited by a gar-
dener’s imagination. “And space,” 
Bill adds. “You can grow anything 
from herbs to tomatoes and pep-
pers, but you need to consider the 
height of the plant and how much 
room you have to work with.”   
  Crystal agrees. “If you can grow 
it outside, you can recreate the en-
vironment and grow it inside too,” 
she adds. “We’ve grown banana 
trees inside, pineapples, and other 
tropical plants.”
  Bill and Crystal met when he was 
working in Florida and she was on 
vacation there. The romance blos-
somed, and Crystal moved south to 
be with Bill.  “We started our family 
in Florida,” she says. Even though 
they resided in a tropical climate, 
the young couple lived in apart-
ments and didn’t have the outdoor 
space to raise fresh herbs and veg-
etables. That started their interest in 
hydroponics.
  Their son was the first grandson 
for both sides of their family.  Bill 
and Crystal wanted him to be closer 
to the grandparents.   “Bill is from 
New Jersey originally,” Crystal says. 
“I’m from North Carolina. Virginia 
seemed like a midpoint.  Everything 
we read about Virginia pointed to 
Williamsburg – family-oriented, 
tourism economy.” Both of them 
had been working in the restaurant 
industry at that time and knew Wil-
liamsburg had job opportunity.
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  “The nursery came about from us being hobby hydroponics growers,” 
Crystal explains. “There were no hydroponic stores in Williamsburg.  
The closest one was in Virginia Beach. To drive to Virginia Beach and 
back on your day off while taking care of your family and other day-off 
errands was a chore.”  At that time, a couple of local nurseries shut down 
and there seemed to be an opportunity. “I don’t know where the revela-

tion came from,” she says, “but we decided to open a nursery/hydropon-
ics store – before we knew it, in six months, we had our doors open.”
  A popular use of hydroponics that Bill sees this time of year is starting 
seedlings. “Start your plants from seeds indoors then move them to the 
garden as the weather warms. Or use hydroponics through the plant’s 
whole life cycle,” he says. “Some people like to start things indoors and 
some like to finish them indoors also.  Indoors makes it good when it’s 
really hot out, you don’t have to deal with heat or insects. Later in the 
year, your season doesn’t end come winter.  You can garden year-round.”
  Another benefit is for people with limited mobility.  Outdoor garden-
ing requires bending and stretching, weeding and digging, activities that 
may be difficult for some people. “You can grow a garden on a table,” 
Crystal says.
  Bill and Crystal say that plants grown hydroponically are 30 to 50% 
larger, produce more and grow longer since the season can last year-
round. “No dirt, less mess,” Crystal says. “It’s less maintenance for you. 
Really, it is more observation than actual work.”
  That observation aspect makes the method popular with school chil-
dren learning about plant growth.  Since the environment is created and 
monitored by the gardener, the students get to participate in the elements 
needed to make the plant grow. Lights take the place of the sun; nutri-
ents mixed with the water feed the plants; rocks or sand anchor the roots 
of the plants.  Pollination is performed by the gardener. “Sometimes that 
is as simple as putting an oscillating fan to act as a small breeze,” Crystal 
says.   “Other times we have to tickle the flowers and blow the pollen 
around. It really depends on what you are growing; some plants are easier 
than others.”
  Bill says that tomato plants tend to be simple to pollinate. “Pepper 
plants need a little more bee-like action,” he adds. “Lettuces and herbs 
don’t need any of that – the green growth plants.  They don’t flower. You 
get a big return on lettuce and herb growth.”
  A big advantage for a plant in the hydroponics environment is how 
the plant can focus its growth. “Your plant puts more energy into its 

The Finest
Steaks, Chops
& Seafood

NDN

Free Appetizer!

New Town Center • 5143 Main St. • 757-645-4779 • www.Opus9Steakhouse.com
        RESERVATIONS SUGGESTED • COUPON EXPIRES 4/30/11 (not valid Easter, 4/24/11)

Coupon not valid with Prix Fixe or Recession Menus. Not valid with Restaurant Month Specials or 
any other offer or promotion. May be used during dinner hours only. 

Present this coupon and receive a FREE APPETIZER with the 
purchase of any dinner entrée from our regular dinner menu. Up to 
four guests may use one coupon.
Choose from the Following 
Delicious Appetizers:
Shrimp Cocktail, Ahi Tuna, Calamari Frita, 
Miniature Crab Cakes, New Orleans BBQ Shrimp, 
Bourbon Pecan Brie, Chesapeake Bay Fried 
Oysters or Homemade Onion Rings.
Excludes Lobster Scampi & New Zealand Lamb Lollipops.

“Start your plants from seeds 
indoors then move them to the 
garden as the weather warms. 
Or use hydroponics through the 
plant’s whole life cycle.”			

				    ~ Bill Milhansky

It’s a 
doggone shame 
to live with a poorly performing fireplace.

Let the experts at Taproot show you the latest 
solutions for your fireplace woes. Wood or gas, 
they can help you turn that less than loveable 
fireplace into a real tail-wagger.

(757) 229-3722 • 157 Second St.
www.taprootstore.com

It’s a 
doggone shame 
to live with a poorly performing fireplace.
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upright growth instead of underneath growth,” she says.  Usually a plant 
grows roots in proportion to its branches, reaching for water and nutri-
ents in the soil, she explains.  The hydroponics model delivers water and 
nutrients easily to the plant. “You give it everything it needs so it can 
grow faster and longer. This herb garden,” she points to a tray of green 
plants, “can keep going as long as we take care of it.”
  An important part of indoor gardening is the light.  “That’s the main 
ingredient,” Bill says. Whether growing hydroponically or in soil, the 
“sun” is still needed. “We have people who grow indoors, but in soil,” he 
adds. “They still need a light.”
  Bill is excited by the new technology in lighting.  Like other light ap-
plications, LED (Light Emitting Diodes) is making its mark in indoor 
gardening.  An extremely energy-efficient technology, LED grow lights 
eliminate the heating byproduct of incandescent bulbs.  Getting an older 
incandescent light too close to tender sprouts could do more harm than 
good.  “The LED technology will eventually take over the market,” Bill 
says.
  March is a perfect time to start your vegetable seedlings indoors, and 
Bill and Crystal advise getting a healthy start for your April planting.  
They suggest trying hydroponics to boost the growth and vitality of your 
plants.

What is hydroponics? 
 
  Hydroponics is the method of growing plants without soil. Plants thrive 
on a nutrient solution which contains the minerals that the plants need 
- similar to what plants need when they grow naturally in the soil. Rather 
than searching throughout the soil for minerals, plants are able to get 
nutrients easily, directly from the nutrient solution. Grow media - such 
as gravel, peat, vermiculite, Perlite, coco, old rubber tires, rockwool or 
expanded clay aggregates - is often used to support the plants and their 
root systems. 
 
What’s good about hydroponics?
 
• Hydroponic gardening is an easy, environmentally sound way to grow 
a wide variety of healthy plants. 

• Plants grow up to 50% faster than in soil because they have easy access 
to food and water. 

• It is possible to grow plants indoors all year round.

• Little or no pesticides are necessary. Therefore, plants start out in a 
disease-free medium. 

• Hydroponics does not require a lot of space. Smaller containers can be 

HYDROPONICS 101

NDN

The Gallery Shops
6564 Richmond Road
Williamsburg, VA 23188
(757) 565-0747
Mon.-Sat. 10am-5:30pm
www.boyersjewelry.com Diamond & Gold Source

Boyer’s

Love It —
Choose from an array of hand-selected jewelry, 
with beauty and perfection you will love forever.

Repair It —
Don’t let a broken piece of jewelry sit in a 
box. Bring it to Boyer’s, for on-site sizing, 
laser-welding, cleaning and repair.

At Boyer’s, every 
piece of jewelry is 

more than 
beautiful…
it’s WOW!

Design It —
Rejuvenate that 
treasured piece 
of jewelry, or, 
design your own!  
At Boyer’s, we’ll help 
you create a stunning 
one-of-a-kind piece.  

WHAT SEPARATES 
US FROM THE REST?

1 CLIENT • 1 TRAINER • 1 GOAL!

Here’s what one of our clients has to say!

The only one-to-one Personal Training 
Studio in Williamsburg. We are not a gym!

757-345-2246
  4854 Longhill Rd., Olde Towne Sq. Plaza

www.ftwilliamsburg.com
Second
Location:

1408 N. Great Neck Rd.,
VA Beach • 757-412-0700

“My first 6 months at Fitness Together have been 
terrific. I have exceeded my weight loss goal of 15 
lbs (I have lost 30 lbs and 25 inches!), improved 
my cardio fitness and feel fabulous. The total ap-
proach including in-studio training, daily cardio 
and diet management has worked like a charm 
and far exceeded my expectations. My trainer 
is great to work with. He challenges me without 
taking the fun out of the sessions. 
My only regret is that I didn’t do 
this sooner!”   ~ Jim Burkhardt

CALL ABOUT 
OUR NEW 
FITNESS

EVALUATION 
PROGRAM!
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used because the roots can grow without being 
rootbound.

• Gardening is possible where it may not be 
normally - where there is poor soil, rocky ar-
eas, even no soil at all. With the use of artificial 
lighting it is even possible to successfully gar-
den in a spare room or garage. 

• No digging or weeding is required. 

• The increased control over growing condi-
tions makes it easier to provide the best pos-
sible environment for plants, leading to better 
quality produce and higher yields. 

• Fast growing healthy plants grown by hydro-
ponic methods are more resistant to pests and 
diseases. 

• Hydroponically grown fruits and vegetables 
typically have improved flavor and texture over 
those grown in the soil.

• No soil means no weeds and no soil-born 
pests or diseases.  
 

What kind of plants can you grow with hy-
droponics? 
 
   Just about anything, although some 
plants are more delicate or require more 
space than others. Suggested vegetables 
are: tomatoes, sweet peppers, cucum-
bers, squash, snow peas, beans, spinach, 
lettuce, chard, hot chilies, and broccoli. 
You can also grow herbs, flowers and 
house plants in a hydroponic garden. 
 
How does the flavor of hydroponic pro-
duce compare to vegetables from an 
outdoor, organic garden? 
 
Don’t be surprised if your hydroponic 
vegetables taste better than the ones 
from your garden. Because hydro-
ponically grown plants get every-
thing they need, when they need 
it and without stress they are able 
to grow much healthier than their 
organic cousins. With soil, impor-
tant micronutrients are often “locked 
away” where your plants cannot take 
full advantage of them. That’s why hydropon-

ics is so great. You have complete control over 
the type and quantity of minerals your plants 
are feeding on. This advantage often produces 

fruits and vegetables that are far superior 
to organic produce in taste, color, size 

and even, nutritional value. You will 
also get more than you ever have 
before!

 
  Summary

Hydroponics is simply the growing of 
plants without soil. Plants are grown 

in an inert medium and fed a solution 
containing a perfected mix of primary, 

secondary and micro-nutrients. Hy-
droponics makes it possible to grow 
plants in locations where it has not 

previously been possible, for example 
on rooftops, or in rocky, barren loca-

tions. With the appropriate light-
ing, it is even possible to grow suc-
cessfully indoors. 

This information was obtained from 
the following Internet website: 
www.gchydro.com

TNCC is for me!

“I like going to TNCC because of the small
classes. I have more one-on-one time with teachers,
especially in Math and Science. I also like being close to home while 
I work on my Associate Degree in Social Science. It gives me the 
opportunity to learn about college life and prepares me for earning 
my Bachelor’s degree at Virginia Commonwealth University when I 
graduate from TNCC in May.”

HISTORIC TRIANGLE CAMPUS
4601 Opportunity Way, Williamsburg

757-253-4300 • www.tncc.edu

TNCCKasey Judkins
Second Year
TNCC Student

OPEN
HOUSE

March 25, 2011
10 am - 1 pm

iExplore. iExcel. iSucceed.

Grand Re-Opening

Visit our website for even more merchandise!
www.Garden-Flags.com

and introducing the new owner of Garden Flags!

230 Monticello Ave.
757-293-3524

Visit Us
Saturday,
March 5th

Door
Prizes!

FREEBuy a flag and get a
flag pole or garden stand
One day only 

Saturday, 
March 5th

Must present coupon. 
May not be used with any 

other offer or discount.

Meet New Owner,
Juanita Harrison

Refreshments!

Browse our Great Selection of
Flags and Gifts!
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Please visit www.WilliamsburgNeighbors.com and click on Hey Neighbor! for a complete list of current community announcements.
To submit your non-profit event to Hey Neighbor! send a paragraph with your information to: heyneighbor@cox.net

Hey Neighbor!
REWINDING THE HISTORY OF 
WESTERN ART LECTURE SERIES
5:30 pm 3rd Thursdays
Dr. John T. Spike, Andrews Hall 
Room 101, Free and Open to the 
Public. Sponsored by: Virginia 
Company Bank. February 17: Live 
and in Color: The Sixties Turn Up 
the Heat. Young American painters 
like Ellsworth Kelly, Andy Warhol, 
Robert Indiana, and Roy Lichten-
stein responded to the hot colors 
and hard edges of the new mass me-
dia. March 17: The Hand of Rodin. 
Auguste Rodin (1840-1917) re-
newed the ancient art of sculpture, 
boldly bringing it into the twentieth 
century. 

Hey Neighbor!
FREE TAX PREPARATION
Williamsburg-James City County 
Community Action Agency. Keep 
100% of your tax refund instead of 
giving part of it to a tax preparer! 
Families and individuals with an in-
come less than $50,000 may be eli-
gible to claim the earned income tax 
credit, which can reduce the amount 
of income taxes owed.  If you need 
additional information or would 
like to schedule an appointment, 
please call John Smith at (757)229-
3316 or (757)229-9332.

Hey Neighbor!
WALNUT HILLS BAPTIST 
CHURCH LEARNING CENTER
Walnut Hills Baptist Church Learn-
ing Center is now accepting regis-
trations for the 2011-2012 school 
year for ages 2 1/2 - 5 years old.  

We offer a non-denominational, 
Christ-centered focus, experienced, 
loving teachers, a beautiful facility, 
and a curriculum that focuses on the 
whole child. For more information 
call 220-5903 or visit 1014 James-
town Road or www.whbconline.org.  

Hey Neighbor!
CARS AND COFFEE
3rd Saturday of each month
8am to 10am. Are you a sports car 
enthusiast looking for an event to 
attend right here in Williamsburg?  
From American Muscle to European 
Super-cars, to Asian Sport Compacts 
bring what you are proud of because 
we’re open to the public.  Come on 
out, make some new friends, have a 
cup of coffee and enjoy the conver-
sation. 5625 Richmond Road.

Hey Neighbor!
GREATER WILLIAMSBURG  
VOLUNTEER  INCOME TAX 
ASSISTANCE (VITA)
Through April 15th
Free tax preparation and filing of 
federal and state income tax returns 
is provided by IRS Certified VITA 
Volunteer Preparers trained to pre-
pare all ordinary returns. This ser-
vice is available to all, even though 
we especially hope to assist those for 
whom the cost of a paid preparer 
might be burdensome. Volunteer tax 
preparers will be available through 
April 15th at the following locations 
and times: (1) James River Commu-
nity Center, 8901 Pocahontas Trail: 
Mondays during February only, 2-6 
p.m.; (2) CW Bruton Heights Edu-
cation Center, 301 First St.: Tues-

days and Thursdays, 2-6 p.m. (3) 
JC-W Community Center, 5301 
Longhill Rd: Wednesdays 2-6 p.m.; 
(4) Quarterpath Recreation Center, 
202 Quarterpath Road: Fridays 2-
6pm: Saturdays 9:30 a.m.–12:30 
p.m.   Please bring drivers license, 
social security cards, W-2s/1099s, 
bank account information, and last 
year’s state and federal tax returns.

Hey Neighbor!
AUCTION & MARDI GRAS 
PARTY
February 20, 2011
Williamsburg Choral Guild pres-
ents an Auction & Mardi Gras Party 
Annual Fundraiser.   from 4:00 un-
til 8:00. at the Great Wolf Lodge, 
Grand Oak Ballroom, 549 E. Ro-
chambeau Dr. The event features a 
live Dixieland Band and a dinner 
buffet offering New Orleans cui-
sine. Live and silent auctions. All 
proceeds benefit the Choral Guild. 
Tickets: $35 in advance, $45 at the 
door. For more information, visit 
www.williamsburgchoralguild.org, 
call (757) 220-1808 or contact us at 
info@williamsburgchoralguild.org.

Hey Neighbor!
“SWING IN THE AFTER-
NOON” DANCE AND RAFFLE
February 26, 2011
12 – 4 pm.  An afternoon of swing 
dancing and a raffle with great priz-
es. Held by Christian Home School 
Fellowship at Williamsburg (In-
door) Outlet Mall, 6401 Richmond 
Road. Costs $10 to participate. 
Entrance fee is good for the dura-
tion of the event and puts you in 

the raffle drawings that will be held 
periodically throughout the day. All 
proceeds will directly benefit Grove 
Christian Outreach Center Build-
ing Fund! 

Hey Neighbor!
MUSIC TOGETHER - CROSS 
PURPOSES BENEFIT CONCERT
February 26, 2011
7:30pm - 9:30pm. An evening con-
cert by Cross Purposes. This event is 
free and open to the public. Cross 
Purposes, a contemporary Christian 
band under the leadership of Gail 
Scullion, Music Director of Well-
spring, and has been praising God 
together for over 12 years.  A love 
offering will be taken for the Grove 
Christian Outreach Center Build-
ing Fund!   St Martin’s Episcopal 
Church, 1333 Jamestown Rd.

Hey Neighbor!
SELECTED TOPICS IN ARCHI-
TURE LECTURE SERIES
1st Tuesdays
6pm. Muscarelle Museum of Art 
Free and Open to the Public
March 1: Dr. Isabelle Hyman, Pro-
fessor Emerita, Department of Art 
History New York University: The 
Architecture of Marcel Breuer and 
Mid-Century Modernism.  April 5: 
David Brashear, Architectural His-
torian and Architectural Photog-
rapher: The Laboratory Buildings 
of Louis Kahn: Representation and 
Function

Hey Neighbor!
4th ANNUAL NIGHT AT THE 
MUSEUM – AUCTION!

Hey Neighbor!

New
Location!
Hornsby

Middle School
850 Jolly Pond Rd.
Williamsburg, VA

33rd Annual Bid’n Buy Auction
Free & Open to the Public
Register online at www.auction.cdr.org

Sunday
March 13, 2011
. . . . . . . . . . . . . . . . .
Doors Open
11:30 a.m.
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Comforting Home Care

FROM HERE TO THERE
Presented by Ed Golden, President

Transportation services provid-
ed by a home healthcare aide 

can benefit a senior who no longer 
drives. Whether it’s a shopping trip 
to the grocery store or a lift to a 
doctor’s appointment, the option of 
“getting around” keeps the senior 
from feeling trapped and isolated. 
The aide can take the senior to the 
salon for a weekly appointment, to 
an adult day program, and even to 
a movie or out to lunch. The se-
nior may want to attend weekly 
religious services. There may be a 
special family event or a show to 
attend. A quick trip to the bank or 
to visit a friend can be facilitated 
by the aide providing valuable 
transportation services.
     Is someone you know and love 
confined at home? Is he or she in 
need of special assistance to meet 
the challenges of daily living such www.comfortkeepers.com

as transportation, bathroom as-
sistance, or companionship? At 
COMFORT KEEPERS, our 
knowledgeable staff will help you 
in selecting the best solution for 
your needs. Call (757) 229-2777  
for more information. Our non-
medical care services are available 
24/7. Comforting Solutions for In-
Home Care. The quality of our ser-
vice is due to the excellence of our 
caregivers. Sometimes all you need 
is a little assistance.

P.S. Having transportation services 
available to seniors makes their 
lives easier.

X IS KNOWING 
THE MOMENT 
YOU BOARD, 
YOU’RE THERE

12 Night
Mediterranean Cruise

Setting Sail Sept. 7, 2011
With port stops in:

► Amsterdam, Netherlands
► Bruges (Zeebrugge), Belgium,
► Cherbourg, France
► Vigo, Spain
► Gibraltar, United Kingdom
► Sicily (Palermo), Italy
► Athens (Piraeus), Greece
► Istanbul, Turkey

EXCLUSIVE AMENITY:  
RECEIVE $100 SHIPBOARD CREDIT PER CABIN

Call Today to Reserve Your Fun! 757-229-7854 or 757-599-3011

240 McLaws Circle
Williamsburg
757-229-7854

warwicktravel.com
warwicktravel@warwicktravel.com

10858 Warwick Blvd.
Newport News
757-599-3011

March 5, 2011
From: 6:00 pm - 9:00 pm; Hosted 
by New Town United Methodist 
Church Preschool, 5209 Monticello 
Ave. Come and bid during the Si-
lent & Live Auctions full of great 
items from local and national busi-
nesses. Enjoy children’s artwork and 
a “Taste of New Town” that offers 
delicious food samplings. For more 
info, contact Gretchen Tisone 258-
1072 or see www.newtownumc.org. 

Hey Neighbor!
BUNNY BUCKS FOR CHILDREN’S 
GAUCHER RESEARCH FUND
March 5, 2011
The parents of the late (infant) 
Josephine Rose Lampitt of Wil-
liamsburg are sponsoring the sale of 
“Bunny Bucks” at Bassett’s Christ-
mas Store on Bypass Road.  Bunny 
Bucks are a novel gift item for $3.50 
each which consist of a genuine US 
$2 Bill with a (removable) Easter 
Bunny sticker affixed to the front.  
Bunny Bucks will be available at 
the register through Easter. 100% of 
all proceeds go directly to the IRS 
recognized non-profit “Children’s 
Gaucher Research Fund”.  To read 
Josephine’s story, log onto www.
CGRF.org and click on “family sto-

ries”.  Thank you for your support.

Hey Neighbor!
SPRING FAMILY FUN AND FIT-
NESS FLING – OLD TOWNE 
MEDICAL CENTER
March 5, 2011
9:00 am at the Williamsburg In-
door Sports Complex (WISC), 
5700 Warhill Trail off Longhill 
Road.   Laser Tag will be available to 
children 8+ and adults.  A bounce 
zone will be available for children 7 
and under.  Plus there will be many 
other activities to keep the whole 
family busy.  Various screening tests 
will be offered and a demonstration 
of nutritional snacks.  Food to keep 
you going will be available from the 
Lion’s Club. For ticket information, 
call (757) 259-3250 or contact us at 
oldetownemedicalcenter.org, 

Hey Neighbor!
WILLIAMSBURG  CHORAL GUILD 
CONCERT: EXPERIENCE THE JOY
March 6, 2011
4:00 pm.   Williamsburg United 
Methodist Church, 500 Jamestown 
Road. For the winter concert of 
its 35th season, the Guild presents 
outstanding works by Haydn and 
Mozart. For ticket information, 

call (757) 220-1808, contact us at 
info@williamsburgchoralguild.org, 
or visit   www.williamsburgchoral-
guild.org.

Hey Neighbor!
WILLIAMSBURG  MONTESSORI 
SCHOOL AUCTION AND GALA 
March 12, 2011
The Williamsburg Montessori 
School cordially invites you to enjoy 
“The Luck of the Irish,” a silent and 
live auction event with proceeds to 
benefit the Williamsburg Montes-
sori School and Chesapeake Bay 
Foundation. Festivities begin with 
an afternoon silent auction, free and 
open to the public,1 - 3 p.m. at the 
Williamsburg Community Center.  
The evening gala is a ticketed event, 
5:30 - 9:30 p.m. Enjoy cocktails, 
hors d’oeuvres and music plus a 
LIVE auction! Call (757) 565-0977 
for tickets or visit www.williams-
burgmontessori.org for information 
and to preview auction items.

Hey Neighbor!
JUNIOR WOMAN’S CLUB RE-
VERSE RAFFLE
March 19, 2011 
6:30pm. The Junior Woman’s Club 
of Williamsburg presents the 4th 

Annual Reverse Raffle at Trinkle 
Hall on the campus of William 
& Mary. Tickets are $125 and get 
TWO people in the door, ONE 
entry into $5,000 grand prize draw-
ing, heavy hors d’oeuvres, compli-
mentary bar drinks, and chances at 
additional prizes. Only 200 tickets 
sold - drawing begins at 7pm. Tick-
ets purchased day of event will be 
$175 -no tickets sold once drawing 
begins at 7pm. Ticket holders must 
be 21 years of age or older. Proceeds 
benefit local area charities. Visit 
www.williamsburgjuniors.org for 
tickets and information.

Hey Neighbor!
MUSIC IN THE GALLERY 
– MASCARELLE MUSEUM OF 
ART
Sunday Afternoons at 2:30
Included in price of Museum Ad-
mission of $10.00. March 20: 
W&M Jazz Combo - William & 
Mary’s student jazz combo performs 
for the first time for Music in the 
Gallery.  The combo is under the di-
rection of Woody Beckner.  

Hey Neighbor!
DAD 365 ONE DAY FATHER’S 
FREE TRAINING EVENT
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Williamsburg  757-220-9735
Peninsula 757-220-9735 • Southside 757-499-9735

1544-E Penniman Rd., Williamsburg
5253-A Challedon Dr., Va. Beach

www.advantageheating.net

Family
Owned

New Williamsburg
Location!

Pre-Season

Sale
ALL LOCATIONS

Advantage

$1000 instant rebate
and a Free Trane CleanEffects
Air Cleaner
*with purchase of a Trane XLi system

PLUS UP TO

$500 Tax Credit
$500 VNG Credit
and Special Financing

First 50  systems
sold!

That’s a$3,200VALUEwhen combinedwith tax credits & VNG rebate.

March 26, 2011
9:00 a.m. to 5:00 p.m. at Grafton 
Middle School.   Explore tough is-
sues like modeling, discipline, an-
ger, and your role as father or father 
figure. Food provided. Presenters:  
Larry Nesselrodt and Nick Corsi.  
Registration required at 757-566-
2831 or dad365@cdr.org.

Hey Neighbor!
AKEMI TAKAYAMA & DAVID 
STEWARD WILEY – THE WIL-
LIAMSBURG SYMPHONIA
March 31, 2011
The Williamsburg Symphonia 
League proudly presents Akemi 
Takayama, violinist and David 
Stewart Wiley, pianist in a Violin – 
Piano Duo Recital at the Williams-
burg Regional Library beginning 
at 7:30 p.m.   For tickets or more 
information contact Marie Knuet-
tel at 757-259-2313, by email at 
marieknuettel@gmail.com or go to 
www.williamsburgsymphonia.org. 
Tickets are $20 for Williamsburg 
Symphonia League members   and 
$30 for non League members.

Hey Neighbor!
5TH ANNUAL BENEFIT GALA 
& AUCTION – CATHOLIC 

CAMPUS MINISTRY
April 2, 2011
Join us at Walsingham Academy at 
6:30 pm to benefit the College of 
William and Mary Catholic Cam-
pus Ministry’s Endowment Fund.  
Live entertainment. Dinner pro-
vided by Carrabba’s Italian Grill, as 
well as the opportunity to bid on 
one-of-a kind items such as a Pitts-
burgh Steelers football autographed 
by Steelers Coach and William and 
Mary alum Mike Tomlin. Tickets are 
$65 pp before March 20, and $75pp 
thereafter and can be purchased 
at Saint Bede Catholic Church on  
Ironbound Road or at CCM’s of-
fice at 10 Harrison Avenue. Black 
tie optional.   Questions/donations, 
please contact Marisa Cirenza at 
mccirenza@gmail.com.

Hey Neighbor!
YORKTOWN VICTORY RUN
April 9, 2011
This is an eight mile Colonial Road-
runner Grand Prix event, presented 
by the William & Mary Mason 
School of Business. The course starts 
at Newport News Park and follows 
the bikeway to Washington’s Head-
quarters on the Yorktown Battle-
field. The run continues through 

Surrender Field leading you to the 
finish line at the Yorktown Victory 
Monument in the Colonial Nation-
al Historical Park. Registration is 
$30 in advance or $35 on race day. 
All proceeds from the race will be 
donated to KIDZ’N GRIEF. www.
yorktownvictoryrun.com.

Hey Neighbor!
ORIENTAL AFTERNOON FASH-
ION SHOW
April 9, 2011
The Woman’s Club of Williams-
burg GFWC is hosting an “Orien-
tal Afternoon” Fashion Show and 
Luncheon at Crowne Plaza at Fort 
Magruder at 11:00 a.m.   Fashions 
by Ann’s Dress Shoppe of Waverly.  
Door Prizes, Raffle, Silent Auction 
and 50/50.   Proceeds will benefit 
the club’s scholarship fund.  $40.00 
per person.  For reservations or addi-
tional information call Reservations 
Chair Jean Migneault at (757)220-
0036 or jmigneault@cox.net.

Hey Neighbor!
COMMUNITY OF STARS 
FUNDRAISING  BANQUET
April 28, 2011
The Williamsburg-James City 
County Community Action Agency 

will hold its eighth annual Com-
munity of Stars fundraising banquet 
at Crowne Plaza Williamsburg at 
Fort Magruder.  Proceeds from the 
banquet will go toward the agency’s 
programs and services, to include 
Head Start pre-school, youth, fam-
ily and emergency services.   The 
event is open to the public.  Tickets 
are $50 per person, $90 for two and 
$450 for a table of ten.  To purchase 
tickets, contact Yvonne Joseph at 
229-9332.   The evening is semi-
formal and includes a silent auction 
and cash bar.  

Hey Neighbor!
RUN FOR THE DREAM HALF 
MARATHON
May 21 – 22, 2011
Run for the Dream Half Marathon; 
Fit to Run, Fit to Dream 8K Run/
Walk; and One Mile Fun Run. The 
first 3,000 registered half marathon 
runners receive a free ticket to Busch 
Gardens. The Run for the Dream 
benefits An Achievable Dream and 
the military’s Wounded Warrior 
programs. To register and for more 
information, see www.RunFor-
AchievableDream.com
Email your non-profit event 
to: heyneighbor@cox.net
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Collins Group, LLC
PO Box 5152
Williamsburg, VA 23188
(757) 560-3235

PLEASE DELIVER 2/17 to 2/19

LIZ MOORE & ASSOCIATES • 5350 DISCOVERY PARK BLVD. • WILLIAMSBURG, VA 23188 • 757-645-4106 • WWW.LIZMOORE.COM

LOOKING FOR A 
BETTER  WAY OF LIFE?

(757) 869-5533
amerika@lizmoore.com

7928 DiascunD RoaD
Custom built all brick home on 3 
acres of lakefront property. Serene 
one level living with 3 bedrooms, 
2.5 baths, gourmet kitchen, office/
study, sunroom and conveniently 
located. This is your dream home!

277 Mill Stream Way
Settler’s Mill

Come see this custom built Mickey Simpson 5 
bedrooms, 3.5 baths home. Spacious 4,100+ sq. 
ft. including finished lower level walk-out. Great 
for entertaing or private suite. Gourmet kitchen w/
beautiful granite opens into the family room. Hard-
wood floors on main level. Private setting. Wonder-
ful neighborhood. Meticulously landscaped. This 

one’s a Gem! $525,000.

Charlotte Turner
757-784-4317
charlotteturner@lizmoore.com 

www.homesbycharlotte.com

Tim Parker
(757) 879-1781

  Cyril Petrop
  (757) 879-8811

116 AlexAnder WAlker
Kingsmill • $629,000

This elegant 3 story home is one of Wil-
liamsburg’s best. Bright open floor plan, 
eat-in kitchen, sunroom, great room 
w/FP, LR/office w/FP, DR & master BR 
all on the first floor. Additional BRs & 
another great room on 2nd floor. Un-
finished 3rd floor. Guest quarters w/BA 
above garage.

www.timparkerrealestate.com

757-503-1999
deelynneilson@lizmoore.com

www.PremierWilliamsburgRealEstate.com

117 Woodmere
The Woods in the City of Williamsburg!

The VERY BEST VALUE in the city! Assessed 
at $703,400 and ready to sell at $499,900. 
Charming, solidly built home w/spacious 
family room, DR w/butler’s pantry, LR/office 
w/built-ins, & lower level game/entertaining 
spaces. Sun room/spa w/gorgeous wooded 
views. 4 BRs, 3 full & 1 half BA, 4521 sqft.

www.lizmoore.com/gracelacey

Grace Lacey, ABR
(757) 876-4634

938 Jamestown Road
Best Value in the City at $450,000!

Priced under appraisal, this 5BR, 3.5 BA home 
is situated a few blocks from the Historic area 
& the College of W&M. 4 BRs & 2 BAs on 
the 2nd level plus a finished walk-out bsmt. 
w/rec room, eating area, 5th BR & full BA. 
The back overlooks woods & ravine. An amaz-
ing opportunity to experience the beauty of 
Colonial Williamsburg up close and personal!

Cell: 757-570-0011
williamsburghomes.com

108 EdEnbridgE
Ford’s Colony

Priced below recent appraisal, an ex-
ceptional value. 4 BRs, 4.5 BAs. First 
floor master w/FP, gourmet kit., LR, 
DR & family room w/home theater 
system, bonus room w/full BA. Master 
craftsmanship throughout. $849,000.

602 Dogleg
Custom designed, well maintained one 
owner home located at end of tree lined 
cul-de-sac in Ford’s Colony. One of a 
kind floorplan, 3 BRs on main level, 
library and open family area. Spectacu-
lar Blackheath’s 16th green/pond view. 
Well-appointed master with Marble Sur-
round FP & His and Hers dressing areas 
& private BAs. Over 
3,400 s.f. Private and 
spacious at $699,000.

Lorraine Funk
757-903-7627
lorrainefunk@lizmoore.com

757-342-3137
rebekahsandridge@lizmoore.com

123 South turnberry
Ford’s Colony

Golf course frontage and elegant 
interiors. Formal dining room with 
butler pantry, cherry wood accented 
study, family room with FP, large all 
season sunroom, charming kitchen, 
4 BR, 3.5 bath with first floor mas-
ter, plus surround sound and whole 
house generator. $685,000.


